SERVICE CONTRACT AGREEMENT

—
mulficard —

3370 San Fernando Rd, #202
Los Angeles, CA 90065
Phone: 888-916-0160 FAX: 888-916-0164

To: Gila County Finance Dept.
Attn: Dave Luhm
1400 E. Ash Street
Globe, AZ 85501

Contract # ICNTOD3055-OB I Contract Description | QUOTED: Awaiting acceptance Start Datﬂ 08/15/2016 I End Date , 08/14/2017 ’

Period Billing Int |1 Year Terms INet 30 Days Total Contract Charge $1,690.00 1
} Categories of Parts Excluded from Contract

Supplies

Notes j

This is for the renewal of your maintenance agreement for the equipment listed and the dates stated. This agreement includes the
following services:

2 Preventive Maintenances (PMs) per year per card printer.
All parts, labor, travel time, mileage
Card usage of 30,000 cards per card printer per year is the maximum covered under this agreement

Consumables are not included. If you have any questions or require information about your equipment service contract, please contact us
at (888) 383-6083 x 145, or 151.

Please refer to the reverse side for complete Terms and Conditions.

Equipment Included under Contract
Equipment Location Address
Serial No GS65010335 .
) ) Equip Charge $500.00
Description ID Centre Gold v6.5 Upgrade for customers using ID Centre Gold, or ID Works Enterprist
Equipment Location Address Gila County Sheriff's Office
Gloria Stuhmer
1100 South Street
Globe, AZ 85501
Serial No 94046 )
g Q Equip Charge $933.00
Description CP60 Plus Printer, Color, Duplex, 100 card hopper
Serial No B8L3952 .
Equip Charge $190.00
Description  Signature Pointe Solution
Serial No u04050 .
Equip Charge $67.00
Description  Fingerprint Scanner




SERVICE CONTRACT AGREEMENT

mu Ihc_a rd T

3370 San Fernando Rd, #202
Los Angeles, CA 90065
Phone: 888-916-0160 FAX: 888-916-0164

To: Gila County Finance Dept.
Attn: Dave Luhm
1400 E. Ash Street
Globe, AZ 85501

Please return this signed agreement with your check, signed credit card authorization form and/or purchase order before the start date of the contract.
Thank You!
SUBJECT TO ALL THE TERMS, CONDITIONS AND LIMITATIONS INCORPORATED BY REFERENCE AS SHOWN ON THE BACK HEREOF.

Date

7 20 -0/

Print Name

bor:
Customer Slgnatu:e‘;Do nkE. Me b&.ﬂJ C'_,:S-Lx

oun Ty mManewa €

Multicard Representative Polet Matosian . §




Mt

d Inc, (“Multicard™) and C

agree to the following tenns and conditions whereby Multicard shall provide and the Customer sholl pay for the maintenance

scrvices as specificd in this Scrvice Agreement. This Service Agreement shall be effective for the peri is di Multicard i ibl
VICCS ; ) . period on the face of this is not resp nor guarantees rencwal
on ag Your sigi on the front of this ag) indi your of these terms and conditions. E e
" . . R .
Contracted Maintenance Services ?!MM&%I&M Thchuslomcr must aotify Multicard in writing at least sixty (60)
. . o . . ’ oys priorto ocetion of any Covered Equipment. Customer shall be solely responsible
Description Mutticard agrecs to provide p ve mai (if applicable) and  for all expenses including insurance coverage associated with moving and installation of the

on-cafl rcmcdial'maimcaana: for the Covered Equipment os set forth in this Service
Agreement, Multicard  warrants that it will cause the Covered Equipment to mect the

gquipmcm to a new lacation. If the relocation causes Multicard to incur increased travel
time or cost in providing maintenance services hereunder, Customer agrees to pay
1yt

manufacturer’s operating specifications given reasonable weer and tear and equi ageond
condition (hcrcinafter “Maintain™). )

a) C.overage Hours: Unless otherwise noted in this Service Agreement, service will be
pmedcd Mondn.y through Friday, 8:00 am to 5:00 pm (cxcluding holidays observed by
M:;!ncard). Multicard will pt to respond within 4 busi hours from the logging of the
call.
b) Holidays Observed by Multicard: New Ycar's Day, Presidents Day, Easter Sunday, Memorial
Dn!. Indcpendence Day, Labor Day, Thanksgiving Day, Thanksgiving Friday, Christmas Eve,
Christmas Day and New Ycar's Eve. If a holiday cccurs on a Saturday, it will be observed on

t&c sn-.ccding Friday. If o holiday occurs on a Sunday, it will be observed on the following
onday.

F.xec.pt a8 ot!\ctwisc provided in this Service Agreement, The Contracted Maintenance
Service shall include oll pans, labor and travel expenses necessary to maintsin the Covered

Equipment but specifically cxcludes sofware unless provided for under a separate
addcndum, -

mﬂlmg In consideration of Multicard's provision on the Contracted Maintenance
Service, Customer shall pay the Term Charge set forth in this Seryice Agreement,

The Term Cherge is bascd upon coverage hours and site location of Covered Equipment.
When the Covercd Equipment site is greater than fifty (50) miles from an Multicard Basc
City, or for the d ded scrvice ide of derd Coverage Hours, the Term
Charge shall include an additional charge.

Exclustong Except a$ otherwisc provided in this Service Agreement, the following are not
covered in the Cantracied Maintenance Service and are subject to additional charges.

Qvertime Charges and Travel Expenges All overtime charges and travel expenses of

Muhticard p | for mai services not included in the Contracted Maintenance

Scrvice shall be charged to Customer of the rates in Multicard’s published maintenance
price list in eficet to any such scrvices, Any Maintenance started during the Coverage Hours
and complcted within onc hour after such period shall not be treated as overtime. Service
completed after such onc-hour period and scrvice otherwise provided at Custonier's request
outside of the Coverage Hours will be deemed as overtime. A minimum cherge of onc (1)
hour will apply to any such scrvices.

o
Gonsumables and Sunplies such as, but not limited to, ribbons, plates, foils, forms, Ink
rollers, print rollers, rubber platens, plate fromes, steacils, toner, printheads, batterics and
othcr supplies for usc with the Covered Equipment, including supplics nccessary for
maintcnance purposes, shall be provided by Customer and must be OEM approved.

The Contracted Maintenance Service does not include serviceor
vepoir work caused by the failure of Customer to observe eny of the conditions in this
Agreement: failure of Customer to use the Covered Equipment in accordance with the
Manufactures's instructions; maintenance or attempted repairs or adjustments of the Covered
Equipment by anyone other than Multicard authorized p I; service, figuration, or
upgrading of sny data communications interfoce occasioned by changes made to host
computers or network transmission devices; tampering, misuse or sbuse of the Covered

. _ Equipment: or foree: majucre. Maintenance service and_required ports_will be provided by
Multicard at its publishcd maintenance and pasts price list in effect at time of performance’

The Term Charge for designated systems included in the Covered
Equipment is based upon an assumed rate of card production as set forth in this Service
Agreement. If the actual rate of production for such systems exceeds the assumed rate ot the
end of the applicable mointenance period, Multicard may assess an Excess Use Charge as
sct forth in this Service Agreement.

Term The term is os shown on the face of this document. And shall be extended

automatically for additional periods of one yeor cach until it is terminated by either party
upon written notice not less than thirty (30) days prior to the end of the contract.

Payment Terms Invoices shell be payable thirty (30) days after the date of lavoice.
i $ Ove C S ot % D g

month (or the 2

g

Billing Freguency Unless otherwisc stated In this Service Agreement:
2) Per system charges less than $ 5,000 per year will be billed annually in advonce.
b) Per systcm charges greater than $5,000 per- year will be billed quarnterly in advance. A 5%

di will be applicd if paid iy in ad .
¢) Charges greoter than  $50,000 per year will be billed monthly, A 5% discount will be
appticd if paid ennually, in advance.

Taxes Customer shall pay any municipal, state, o federal taxes, however designated, levied
or based on the charges paysble under this Agreement that may be paid or be payable by
Multicard excluding i taxes. Cl shall clso pay any tax not currently applicable
but which is hereafter held or ruled applicable by any new law, interpretation of an existing
law or othcrwisc,

hly maintenance charges.

Description_of Upcovered Services This Agreement ond the fees for maintenance do not

cover labor, parts and the expenscs accessary to: (a) repair damage caused by Customer's
negligence: (b) reconfigure or relocate the equipment; (c) repair problems which arise from
the usc by Customer of non-OEM approved parts, attachments or devices; (d) coerect
problems caused by supplics that are not OEM approved, or (¢) repeir demage caused by
customer's facility/systems. Consumeble supplies and software support are not included
for coverage in this agrecment unless provided for under a separate addendum. All parts and
equipment sre FOB origin.

Access to Equipment Customer shall permit free access to the Covered Equipment and
shall provide without cherge to Multicard odcquate storage space, working space end all
necessary utilitics for use by Multicerd personnel.— —~  ~— —- -

Multicard reserves the right at its option to replace or repair any pents,
which fail to perform its function under normal use. Multicard further reserves the right to
use, at its opticn, manufacturer approved, new, rebuilt, or reconditioned parts or improved
pans, which are capable of performing functions similer to those of the replaced pans.

Termination for Default Either party may terminate this Agreement in the event of defauh
by the other party, and in addition to all other rights and remedics arising from such default,
upon thirty (30) days prior written notice to the other party and where the defaulting panty
has failed to cure the default within the notice oeriod.

Gengra! .
Independent Contractor Multicerd is acting b der as an independent contracter and

shall have sole supcrvision of and responsibility for its authorized maintenance personnel.

Multicord Pergonnel Customer acknowledges that Multicard has specially traincd
personnel who perform maintenance scrvices hercunder and agrees that during the term
hercof Customer will ‘ot solicit or otherwisc attempt to cmploy any such Mulicard
employee for the purposc of performing musintenance on any equipment serviced by
Multicard.

imitation Jability Multicard shall not be liable for loss of use of any of the items of
Covered Equipment or for any loss or damoge occasioned by such loss of use or by any
failure to maintaln equipment properly. Multicard's liabitity b der shall be fimited to
the repair or replacement of any perts of items of Covered Equipment, which may be
damoged solely os the result of negligence on the part of Multicard personncl. MULTICARD
SHALL NOT BE LIABLE FOR ANY FAILURE OR DELAY IN PERFORMANCE
HEREUNDER DUE TO IN WHOLE OR IN PART TO ANY CAUSE BEYOND ITS
CONTROL OR FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
REGARDLESS OF CAUSE. MULTICARD DISCLAIMS ANY EXPRESS
WARRANTIES NOT CONTAINED HEREIN AND . IMPLIED WARRANTIES
INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE. In no event shall Multicard’s lisbility hereunder, for

_breach of warranty or otherwise, exceed the cost of replaccment of the Covered Equipment.

o 3 Ame This agreement rcpresents the complete agreemen!
between the parties with respect to the subject mauer hereof and supersedes any
contemporanecus or prior written or oral understandings or agreements with respect hereto.
This agreement may not be altered or modified except in written document signed by both
partics. This Agreement shall prevail in the cvent of any inconsistencies with the terms and
conditions contained in a purchase order or other document provided by Customer.

Governing Law This agreement shall be governed by and construed in accordance with the
laws of the state in which the equipment resides.

Assignment Multicard may sssign any or all of its rights or delegatc any or sll of 'its
obligations under this agreement without the conscnt of Customer. Customer may ao! assign
any of its rights or delegate any of its obligations under this ngrecment without the prios
written consent of Multicard.

Imprinter Addendum. Whea the Covercd Equipment includes imprinter's and/ or data
secorders, the following terms and conditions arc made part of this Service Agreement,

Multicerd shall provide remedial maintcnance for impriaters on o batch basis. Herein a1
least four imprinters/data recorders must be in need of remediel .maimenancc before 8
service request is placed. The average responsc o said request is within ?4 hours, Should
Customer request such remediol maintenance when less than four units are in need of repair,
the average responsc time is typically three to four working days. It is recommended t'hm
Customer have severa! spare units available for use while defective units arc awsiting repair,



