SPOTLIGHT

on Emplog ces

Margie Chapman
Employee Name

] Team Work

0 Quality
[] Morale Building

[0 Integrity

Customer Service
] Initiative

She is committed to providing the same high

Margie is the Code Enforcement Supervisor in Community Development.

Example:
level of service to all customers she comes in contact with. Margie takes the the time to educate the customer on what is expected

of them, provides options if available, follows through on any commitments she makes, and remains accessible even if it's during the

weekend. She is polite and respectful while still being persuasive. Margie is a true professional who understands customer service.

~|Scott Buzan March 30, 2016

Supervisor Date
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