esri

ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC.

5465 Morehouse Dr, Suite 140

San Diego, CA 92121

Phone: (909) 793-2853 Fax: (858) 824-9017
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

To expedite your order, please attach a copy of
this quotation to your purchase order.

Quotation # 20483184
Date: February 19, 2016
Customer # 364339 Contract #

County of Gila
Public Works Dept
1400 E Ash St
Globe, AZ 85501

ATTENTION: Thomas Homan

Quote is valid from: 02/19/2016 To: 05/19/2016 ’:;’g“fzf (628) 402-8515

Material Qty  Description Unit Price Total

110037 1 Year 4 - Populations of 50,001 to 100,000 Small Government Term 50,000.00 50,000.00
onterprise License Agreement

110037 1 Year 5 - Poputations of 50,001 to 100,000 Smalt Government Term 50,000.00 50,000.00
Enterprise License Agreement

110037 g| Year 6 - Populations of 50,001 to 100,000 Smalt Government Term 50,000.00 50,000.00
Enterprise License Agreement

ltem Total: 150,000.00

Subtotal: 150,000.00

Sales Tax: 10,8G0.00

Estimated Shipping & Handling{Z Day Delivery) : 0.00

Contract Pricing Adjust: 0.00

Total; $160,800.00

The following items are optional items listed for your convenience.
These items are not included in the totals of this guotation.
Material Qty  Description LInit Price Total
111006 1 Year 4 - Esri Enterprise Advantage Program (EEAP) - Annual subscription 26,000.00 26,000.00

designed to provide enterprise-wide visioning and geospatial enablement
through technical advisory, an annual planning meeting, a collaboratively
developed technical work plan, and access to exclusive quarterly
technology webcasts. The program also provides access to a combination
of consulting, premium support, and training services. This configuration
includes a one day annual planning session; up to 40 Technical Advisor
hours; Quarterly Technology Webcasts and 40 Learning and Services
Credits. Subject to the terms & conditions of the atfached Enterprise

Advantage Program Agreement (E125).

Esr may charge a fee to cover expenses refated fo any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact: Tim Craig

Email: icraig@esri.com

Phone: (809) 793-2853 x1007

The items on this quotation are subject 16 the terms sel forth herein and the terms of your signed agreement with Esri, if any, or, where applicable, Esri's
standard terms and conditions at www esri.comy/flegal, which are incorporated by reference. Federal government entities and government prime
contractors authorized under FAR 51.1 may purchase under the terms of Esri's GSA Federal Supply Schedule. Acceptance is limited o the terms of this
guotation. Esri objects 1o and expressly rejects any different or additional terms contained in any purchase order, offer, or confirmation seni o or to be
sent by buyer. All terms of this quotation will be incorporated into and become part of any additional agreement regarding Esri's products and services.

If sending remittance, please address to: Esri, File No. 54630, Los Angeles, Ca 80074-4630

CRAIGT

This offer is limited to the terms and conditions incorporated and attached herein,



ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC.

5465 Morehouse Dr, Suite 140

San Diego, CA 92121

Phone: {909) 793-2853 Fax: (858) 824-9017
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 02/18/2016 To: 05/19/2016

Quotation # 20483184
Date: February 19, 2016
Customer # 364339 Contract#

County of Gila
Public Works Dept
1400 E Ash St
Globe, AZ 85501

ATTENTION: Thomas Homan
PHONE: {928) 402-8515
FAX:

1110086 1 Year 5 - Esri Enterprise Advantage Program (EEAP) - Annual subscription 26,000.00
designed to provide enterprise-wide visioning and geospatial enablement
through technical advisory, an annual planning meeting, a collaboratively
developed technical work plan, and access to exclusive quarterly
technology webcasts. The program also provides access to a combination
of consuiting, premium support, and fraining services. This configuration
includes a one day annual planning session; up to 40 Technical Advisor
hours; Quarterly Technology Webcasts and 40 l.earning and Services
Credits. Subject to the terms & conditions of the attached Enterprise

Advantage Program Agreement (E125).

111006 1 Year 6 - Esri Enterprise Advantage Program (EEAP) - Annual subscription 26,600.00
designed to provide enterprise-wide visioning and geospatial enablement
through technical advisory, an annual planning meeting, a collaboratively
developed technical work plan, and access to exclusive quarterly
technology webcasts. The program also provides access to a combination
of consulting, premium suppert, and training services. This configuration
includes a one day annual planning session; up to 40 Technical Advisor
hours; Quarterly Technology Webcasts and 40 Learning and Services
Credits. Subject to the terms & conditions of the attached Enterprise

Advantage Program Agreement (£125).

26,000.00

26,000.00

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact: Tim Craig Email: fcraig@esri.com

Phone: (909) 793-2853 x1607

The items on this quotation zre subject to the terms set forth herein and the terms of your signed agreement with Esri, if any, or, where applicable, Esri's
standard terms and conditions at www esri.com/legal, which are incorporated by refarence. Federal government entities and govemment prime
contractors authorized under FAR 51.1 may purchase under the terms of Esri's GSA Federal Supply Schedule. Acceptance is limited to the terms of this
quotation. Esrl objects 1o and expressly rejects any different or additional terms contained in any purchase order, offer, or confirmation sent to or to be
sent by buyer. All terms of this quotation will be incorporated into and become part of any additional agreement regarding Esri's products and services.

If sending remittance, please address to: Esri, File No. 54630, Los Angeles, Ca 90074-4630

CRAIGT This offer is limited to the terms and conditions incorporated and attached herein.



, @ Amendment 1 to
‘Q esrr Small Enterprise License Agreement
County and Municipality (E214-3)
No. 368049

EsH, 380 New York St, Redlands, CA 92373-8100 USA « TEL ¢09-793-2853 - FAX 909-793-5853

This Amendment No. 1 is entered into by and between the Gila County, Arizona (“County”) and
Environmental Systems Research Institute, Inc. (“Esri”).

WHEREAS, Esri and the County entered into a Small Enterprise License Agreement numbered 308049
(hereinafter “Agreement™),

WHEREAS, due to changing business conditions the parties desire to amend the Agreement to change some of
the standard terms and conditions; and

NOW THEREFORE, the parties agree:

(1) The Agreement is modified to include the following new article:

10.0—MISCELLANEOUS

18,1 Cancellation. This Agreement is subject to canceliation pursuant to A.R.S. §38-511. If the
Agreement is terminated, the County shall be table only for payment for services rendered and accepted
material received by the County before the effective date of termination.

£6.2 Legal Arizona Workers Act Compliance. Contractor hereby warrants that it will at all times
during the term of this Contract comply with all federal immigration laws applicable to Contractor’s
employment of its employees, and with the requirements of A.R.S. § 23-214 (A) (together the “State
and Federal Immigration Laws™). Contractor shall further ensure that each subcontractor who performs
any work for Contractor under this contract likewise complies with the State and Federal Immigration
Laws. To the extent required under State law, County shall have the right at any time to inspect the
hooks and records of Contractor and any subcontractor in order to verify such party’s compliance with
the State and Federal Immigration Laws.

Any breach of Contractor’s or any subcontractor’s warranty of compliance with the State and Federal
Immigration Laws, or of any other provision of this section, shall be deemed to be a material breach of
this Contract subjecting Contractor to penalties up to and including suspension or termination of this
Contract. If the breach is by a subcontractor, and the subcontract is suspended or terminated as a resuli,
Contractor shal! be required to take such steps as may be necessary to either self-perform the services
that would have been provided under the subcontract or retain a replacement subcontractor as soon as
possible so as not to delay project completion.

Contractor shall advise each subcontractor of County’s rights, and the subcontractor’s obligations,
under this Article by including a provision in each subcontract substantially in the following
form: “Subcontractor hereby warrants that it will at all times during the term of this contract comply
with all federal immigration laws applicable to Subcontractor’s employees, and with the requirements
of A.R.S. § 23-214 (A). Subcontractor further agrees that County may inspect the Subcontractor’s books
and records to insure that Subcontractor is in compliance with these requirements. Any breach of this
paragraph by Subcontractor will be deemed to be a material breach of this contract subjecting
Subcontractor to penalties up to and including suspension or termination of this contract.”

Any additional costs attributable directly or indirectly 1o remedial action under this Article shall be the
responsibility of Contractor. In the event that remedial action under this Article resuits in delay to one
or more tasks on the critical path of Contractor’s approved construction or critical milestones schedule,
such period of delay shall be deemed excusable delay for which Contractor shall be entitled to an
extension of time, but not costs.

Page I of2 5722016 TiB



Except as modified by this Amendment, all other terms in the Agreement are incorporated herein by this reference
and remain unchanged unless modified by a separate signed Amendment.

Accepted and Agreed:

ENVIRONMENTAL SYSTEMS RESEARCH

GILA COUNTY, ARIZONA RESEARCH INSTITUFE; C.

(County) (Esri) / )

Signature: Signature: /%% = /C,g »
Printed Name: Printed Name: _ ‘ﬁ 3 - SohREen

Title: Title: e, o G v

7Y/
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asri

Esri Use Only:
Cust. Name

Cust. # TLY $3

PO#

Esti Agreement # _305 ¢ ':1‘?

£sri, 380 New York St., Rediands, CA 92373-8100 USA « TEL 809-793-2853 » FAX 909-793-5853

SMALL ENTERPRISE LICENSE AGREEMENT
COUNTY AND MUNICIPALITY

This Agreement is by and between the organization identified in the Quotation ("' Licensee'") and Environmental Systems

Research Institute, Inc. ("Esri'").

This Agreement sets forth the terms for Licensee’s use of Products and incorporates by reference (i) the Quotation and {ii) the
License Agreement. Should there be any conflict between the terms and conditions of the documents that comprise this
Agreement, the order of precedence for the documents shall be as follows: (i) the Quotation, (ii) this Agreement, and (iii) the
License Agreement. This Agreement shall be governed by and construed in accordance with the laws of the state in which
Licensee is located without reference to conflict of laws principles, and the USA federal law shall govern in matters of

intellectual property. The modifications and additional rights granted in this Agreement apply only to the Products listed in

Table A.

List of Products

Uncapped Quantities

Deskiop Software and Extensions

ArcGIS for Desktop Advanced

ArcGIS for Desktop Standard

ArcGIS for Desktop Basic

ArcGIS for Desktop Extensions: Arc(GlS 3D Analyst,

ArcGIS Spatial Analyst, ArcGIS Geostatistical Analyst,

ArcGIS Publisher, ArcGIS Network Analyst, ArcGIS
Schematics, ArcGIS Workflow Manager for Desktop,
Arc(G1S Data Reviewer

Server Software and Extensions

ArcGIS for Server Workgroup and Enterprise (Advanced,

Standard, and Basic)

ArcGIS for Server Extensions: ArcGIS 3D Analyst, ArcGIS
Spatial Analyst, ArcGIS Geostatistical Analyst, ArcGIS
Network Analyst, ArcGIS Schematics, ArcGIS Workflow
Manager for Server, ArcGIS Image Extension for Server

Developer Tools

ArcGIS Engine

ArcGIS Engine Extensions: ArcGIS 3D Analyst,
ArcGIS Spatial Analyst, ArcGIS Engine Geodatabase
Update, ArcGIS Network Analyst, ArcGIS Schematics
ArcGIS Runtime Standard

ArcGIS Runtime Standard Extensions: ArcGIS 3D
Analyst, ArcGIS Spatial Analyst, ArcGIS Network
Analyst

Limited Quantities

One (1) Annual Subscription to Esri Developer
Network (EDN} Standard®

One (1) Esri CityEngine Advanced Single Use License
One (1} Esri CityEngine Advanced Concwrrent Use
License

One (1) ArcGIS Online Subscription

One (1) Portal for ArcGIS Subscription

OTHER BENEFITS

One (1) ArcGIS Online subscription with specified named users and credits as determined in the program Level 4
descripiion

One (1) Portal for Arc¢GIS term subscription with specified named users as determined in the program Level 4
description

Number of Esri User Conference registrations provided annually 4
Number of Tier 1 Help Desk individuals authorized {o call Esri 4
Maximum number of sets of backup media, if requested** 2
Virtual Campus Annual User License allowance 10,000

Five percent {3%) discount on all individual commercially available instructor-led training classes at Esri facilities
purchased outside this Agreement (Discount does not apply to Small Enterprise Training Package.)

* Maintenance is not provided for these items.

** Additional sets of backup media may be purchased for a fee.

12.1.2015




Licensee may accept this Agreement by signing and returning the whole Agreement with a sales quotation, purchase order, or
other document ("Ordering Document™) that matches the Quotation and references this Agreement. ADDITIONAL OR
CONFLICTING TERMS IN LICENSEE'S ORDERING DOCUMENT WILL NOT APPLY, AND THE TERMS OF
THIS AGREEMENT WILL GOVERN. Unless otherwise mutually agreed to, this Agreement is effective as of the date of

the last signature on the signature page ("Effective Date") or, if no date is provided with the signature, the date of Esri's

receipt of Licensee's Ordering Document incorporating this Agreement by reference.

Term of Agreement: 3 vears

This Agreement supersedes any previous agreements, proposals, presentations, understandings, and arrangements between
the parties relating to the licensing of the Products. Except as provided in Article 4—Product Updates, no modifications can

be made to this Agreement.

Accepted and Agreed:

GILA COUNTY, ARIZONA

(Licensee)

By:

Authorized Signature

Printed Name:

Title:
Date:

PICENSEE CONTACT INFORMATION
Contact: Telephone;
Address: Fax:
City, State, Postal Code: E-mail:

Country:

Quotation Number (if applicabie):

Page 2 of 5
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1.0—ADDITIONAL DEFINITIONS

In addition to the definitions provided in the License
Agreement, the following definitions appiy to this
Agreement:

"Deploy”, "Deployed' and ""Deployment" mean to
redistribute and install the Products and related
Authorization Codes within Licensee's organization(s).

"Fee" means the fee set forth in the Quotation.

"Incident means a failure of the Software or Online
Services to operate according to the Documentation
where such failure substantially impacts operational or
functional performance.

"License Agreement" means (i) the applicable license
agreement incorporated by this reference that is found at
http:/fwww.esti.com/legal/software-license; composed of
the General License Terms and Conditions (E204) and
Exhibit 1, Scope of Use (E300); and available in the
installation process requiring acceptance by electronic
acknowledgment or (ii) a signed license agreement
between the parties that supersedes such electronically
acknowledged license agreement.

"Mainterance” means Tier 2 Support, Product updates,
and Product patches provided to Licensee during the term
of this Agreement.

"Product(s)" means the products identified in Table A—
List of Products and any updates to the list Esri provides
in writing,

"Quotation' means the offer lefter and quotation
provided separately to Licensee.

"Technical Support" means the technical assistance for
attempting resolution of a reported Incident through error
correction, patches, hot fixes, workarounds, replacement
deliveries, or any other type of Product corrections or
modifications.

"Tier 1 Help Desk" means Licensee's point of contact(s)
to provide ail Tier 1 Support within Licensee's
organization(s).

"Tier 1 Support' means the Technical Support provided
by the Tier 1 Help Desk.

"Tier 2 Support" means the Technical Support provided
to the Tier | Help Desk when an Incident cannot be
resolved through Tier 1 Support. Licensee will receive
Tier 2 Support from Esri.

20— ADDITIONAL (ZRANT OF LICENSE

2.1 Grant of License. Subject to the terms and
conditions of this Agreement, Esri grants to Licensee
a personal, nonexclusive, nontransferable license
solely to use, copy, and Deploy quantities of the
Products fisted in Table A~—List of Products for the
term provided on the first page (i) for the applicable
Fee and (ii) in accordance with the License
Agreenent.

2.2 Consultant Access. Esri grants Licensee the right to
permit Licensee's consultants or contractors to use the
Products exclusively for Licensee's benefit. Licensee
will be solely responsible for compliance by
consultants and contractors with this Agreement and
will ensure that the consulfant or confractor
discontinues use of Products upon completion of
work for Licensee. Access o or use of Products by
consultants or contractors not exclusively for
Licensee's benefit is prohibited. Licensee may not
permit its consuitants or contractors to install
Software or Data on consultant, contractor, or third-
party computers or remove Software or Data from
Customer locations, except for the purpose of hosting
the Software or Data on Contractor Servers for the
benefit of Licensee.

3.0TERM, TERMINATION, AND EXPIRATION

3.1 Term. The term of this Agreement and all licenses
hereunder will commence on the Effective Date and
continue for the duration identified on the signature
page, unless this Agreement is terminated earlier as
provided herein. Licensee is only authorized to use
Products during the term of this Agreement. For an
Agreement with a limited term, Esri does not grant
Licensee an indefinite or perpetual license to
Products.

3.2 No Use upon Agreement Expiration or
Termination. All Product licenses and ail
Maintenance, Esrl Virtual Campus access, and Esri
User Conference registrations terminate on expiration
or fermination of this Agreement.

3.3 Termination for a Material Breach, Either party
may terminate this Agreement for a material breach
by the other party. The breaching party will be given
a period of thirty {30) days from the date of wriiten
notice to cure any material breach.

3.4 Termination for Lack of Funds. For an Agreement
with government or government-owned entities,
either party may terminate this Agreement before any
subsequent year if Licensee is unable to secure
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funding through the legisiative or governing body's 4, The Tier 1 Help Desk will be the initial points of
approval process. contact for all guestions and reporting of an
Incident. The Tier | Help Desk will obtain a fuli
description of each reported Incident and the
4.0—FPropucT UPDATES system configuration from the user. This may
include obtaining any customizations, code
4.1 Future Updates. Esri reserves the right to update the samples, or data involved in the Incident. The
list of Products in Table A—List of Products by Tier 1 Help Desk may also use any other
providing written notice to Licensee. Licensee may information and databases that may be developed
continue to use all Products that have been Deployed, to satisfactorily resolve the Incident.
but support and upgrades for deleted items may not
be available. As new Products are incorporated into 5. Ifthe Tier 1 Help Desk canmot resolve the
the standard program, they will be offered to Incident, an authorized Tier 1 Help Desk
Licensee via written notice for incorporation into the individual may contact Tier 2 Support, The
Products schedule at no additional charge. Licensee's Tier 1 Help Desk will provide support in such a
use of new or updated Products requires Licensee to way as to minimize repeat calls and make
adhere to applicable additional or revised terms and solutions to problems available to Licensee.
conditions of the License Agreement.
6. Tier | Help Desk individuals are the only

4.2

Product Life Cycle. During the term of this
Agreement, some Products may be retired or may no
longer be available to Deploy in the identified
quantities. Maintenance will be subject to the
individual Product Life Cycle Support Status and
Product Life Cycle Support Policy, which can be

individuals authorized to contact Tier 2 Support.
Licensee may change the Tier 1 Help Desk
individoals by written notice to Esri.

Tier 2 Support

found at hitp://support.esri.com/en/content . Tier 2 Support wil log the calls received from
{productlifecycles. Updates for Products in the Tier 1 Help Desk.
mature and retired phases may not be available.
Licensee may continue to use Products already 2. Tier 2 Support will review all information
Deployed fOI‘ the term Ofth].s Agree}]1ent, but Coliected by and recgived ﬁ'o;’n {hg Tie;- 1 Heip
Licensee will not be abie to Deploy retired Products, Desk including preliminary documented
troubleshooting provided by the Tier T Help
: Tier2 S rt i ired.
5 0—MAINTENANCE Desk when Tier 2 Support is required
3. Tier 2 Support may request that Tier 1 Help

The Fee includes standard maintenance benefits specified
in the most current applicable Esri Standard Maintenance
Program document (found at hitp://www esri.com/legal).

Desk individuals provide verification of
information, additional information, or answers
to additional questions to supplement any

At Esri's sole discretion, Esri may make patches, hot

fixes, or updates available for download. No Software

other than the defined Products will receive Maintenance.

Licensee may acguire maintenance for other Software i
outside this Agreement.

preliminary information gathering or
troubleshooting performed by Tier | Help Desk.

Tier 2 Support will attempt to resolve the
Incident submitted by Tier 1 Help Desk.
8. Tier I Support 5. When the Incident is resolved, Tier 2 Support
will communicate the information to Tier 1 Help
Desk, and Tier § Help Desk will disseminate the
resotution to the user(s).

1. Licensee will provide Tier 1 Support through the
Tier 1 Help Desk to all Licensee's authorized
users.

2. The Tier 1 Help Desk will be fully trained in the
Products.

§0—ENDORSEMENT AND PUBLICITY

This Agreement will not be construed or interpreted as an
exclusive dealings agreement or Licensee's endorsement
of Products. Either party may publicize the existence of
this Agreement.

3. Ataminimum, Tier | Support will include those
activities that assist the user in resolving how-to
and operational guestions as well as questions on
installation and troubleshooting procedures.

Page 4 of 5 12.1.2013



T.0—ADMINISTRATIVE REGUIREMENTS

7.1 OEM Licenses. Under Esri's OEM or Solution OEM
programs, OEM partners are authorized to embed or
bundie portions of Esri products and services with
their application or service. OEM partners' business
model, licensing terms and conditions, and pricing
are independent of this Agreement. Licensee will not
seek any discount from the OEM partner or Esri
based on the availability of Products under this
Agreement. Licensee will not decouple Esri products
or services from the OEM partners' application or
service.

7.2 Annual Report of Deployments. Af each
anniversary date and ninety (90) calendar days prior
to the expiration date of this Agreement, Licensee
will provide Esti with a written report detailing all
Deployments. Upon request, Licensee will provide
records sufficient to verify the accuracy of the annual
report.

8.0-—ORDERING, ADMINISTRATIVE
PROCEDURES, DELIVERY, AND
DEPLOYMENT

8.1 Orders, Delivery, and Deployment

a. Licensee will issue an Ordering Document upon
execution of this Agreement and annually thereafter
in accordance with the Quotation. Payment will be
due and payable within thirty (30) calendar days of
the anniversary date of the Effective Date, with the
initial payment due within thircy (30) calendar days
of execution of this Agreement. Esri's federal ID
number is 95-2775-732.

. Upon receipt of the initial Ordering Document from
Licensee, Esri will authorize download of the
Products to Licensee for Deployment, If requested,
Esri will ship backup media to the ship-to address
identified on the Ordering Document, FOB
Destination, with shipping charges prepaid. For those
entities that avoid sales tax by downloading
deliverables, request for delivery or receipt of
tangible media may cause the Fee to be subject to
taxes. Licensee acknowledges that should such taxes
become due, Esri has a right to nvoice and Licensee
will pay any such sales or use tax associated with its
receipt of tangible media.

c.  Esri will provide Authorization Codes to activate the
nondestructive copy protection program that enables
the Products to operate.

8.2 Order Requirements

a. All orders pertaining to this Agreement will be
processed through Licensee's centralized point of
contact.

b. The foliowing information witl be included in each
Ordering Document:

(1) Licensee name; Esri customer namber, if known;
and bill-to and ship-to addresses

{2) Order number

{3) Applicable annual payment due

9.0—MERGERS, ACQUISITIONS, OR
DEVESTITURES

If Licensee is a commercial entity, Licensee will notify
Esri in writing in the event of (i} a consolidation, merger,
or reorganization of Licensee with or into another
corporation or entity; (ii) Licensee's acquisition of another
entity; or (iii) a transfer or sale of all or part of Licensee's
organization (subsections i, ii, and iii, collectively referred
to as "Ownership Change"). There will be no decrease in
Fee as a result of any Ownership Change.

9.1 I an Ownership Change increases the cumulative
program count beyond the maximum levei for this
Agreement, Esri reserves the right to increase the Fee
or terminate this Agreement and the parties will
negotiate a new agreement,

%.2 If an Ownership Change results in transfer or sale of
a portion of Licensee’s organization, that portion of
Iicensee's organization will uninstall, remove, and
destroy or transfer the Products to Licensee.

9.3 This Agreement may not be assigned to a successor
entity as a result of an Ownership Change unless
approved by Esri in writing in advance. if the
assignment to the new entity is not approved,
Licensee will require any successor entity to
uninstall, remove, and destroy the Products, and this
Agreement will terminate upon such Ownership
Change.
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The ArcGIS Product Life Cycle Support Policy provides customers with
information regarding the level of technical and software support Esri will provide
customers during the lifespan of a software product. The ArcGIS Product
Lifecycle is a progression of life cycle phases starting with the initial release of a
new software product {(or a new version of a software product) and ending with
the retirement of that version of the product. Each phase of the life cycle
includes specific, but different, technical and software support.

Product life cycles also vary by the type of product. For example, most on
premise software products go through a four phase life cycle, whereas online
products usually have a three phase life cycle, and content products usually just
follow a two phase cycle.

The Product Lifecycie Phases are described below as well as the technical and
software support that is provided for products during each phase of the product
life cycle.

Product Lifecycle Phases
There are generally four phases to the product lifecycle.

e General Availability

s Extended
« Mature
e Retired

However, not ail products will necessarily go through all four phases. For
example,
¢ Software Products
o Typically have four life cycle phases
o Life cycle phases are calendar-based, in other words, each phase
is exactly two years in duration
e  Online Services Products
o Typically have three life cycle phases
o Life cycle phases are version-based, in other words, the product
moves from one phase to the next when a new version of the
product is released
¢ Data Products
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o Typically have iwo life cycle phases

o Life cycle phases are version-based, in other words, the product
moves from one phase fo the next when a new version of the
product is released

To review the life cycle for a specific product, please refer fo the Product Life
Cycle pages and select the product of interest. The Product Life Cycle Pages
can be found at: hitp:/support.esri.com/en/content/productlifecycles.

The chart below shows the four phases of the product life cycle.

Calendar-based product life cycle
ArcGIS Software Products follow the calendar-based product life cycle. All
calendar-based life cycle phases are two years in duration.

This means that every major release (version x.0) would start in the General
Availability phase and would be in the General Availability phase for two years
from the release date. At the end of two years, it would move into the Extended
phase of the product life cycle.

Likewise, secondary version number releases (version x.x) would also start in the
General Availability phase upon release and would stay in the General
availability phase for two years before moving to the Extended phase.

However, tertiary version number releases (version x.x.x) would follow the life
cycle of the major (or secondary) version number release that it follows. For
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example, a version 5.0.1 release (a tertiary version number release) would be in
the same life cycle phase as the 5.0 release (a major version number release),
and thus the 5.0.1 release would move to the next life cycle phase synchronous
with the 5.0 release.

The following is a hypothetical example of how the calendar-based approach to
the product life cycle support process works:

Version R%i:taese | Support

10.2.1 | Jan 7, 2014 Aﬁ?ﬁf&f{
10.2 s Ny 2017
e B
10.0 33551?)0’ " }L[J)Igczzez}lf;

As mentioned, details about the life cycle for a particular product, please select
the product on: hitp://support.esri.com/en/content/productifecycles

Software Products generally go through ali four lifecycle phases. Sofiware and
technical support for each phase is described below.

General Availability Phase

For products in the General Availability phase, users can expect the following:

Software Support

s Software patches and hot fixes
o Provided to customers to resolve significant issues discovered in
the product release.

o New environmenti certification

o When a major new version of an operating system, database, or
web server is released during the General Availability phase of an
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Esri product, Esri will test this new environment with the Esri
software product in the General Availability release phase and
provide test result information on the online resource center.

Technical Support

¢ Phone and chat support
o Available to customers, current on maintenance
= in the USA: between 5:00 a.m. and 5:00 p.m. (PST) Monday
through Friday to U.S. customers only.
=  Qutside the USA: through an Esri International Distributor.
Customers should contact their local distributors for support
hours and options.
¢ Web Form
o Support can be requested via Web Form 24/7.
¢ Online support resources
o Access to knowledge base, supported environment, downioads,
and community content, such as user forums, galleries, ArcGIS
ideas and wiki.GIS.com.

Users are encouraged to begin all new projects with Software Products in the
General Availability lifecycle phase and move/upgrade existing applications to
these products as soon as possible.

Extended Phase

Once a product enters the Extended lifecycle phase, users can expect the
following:

Software Support

« Software patches and hot fixes
o Provided to customers to resolve significant issues discovered in a
product release.

¢« New environment certification
o Esriwill not certify major new versions of an operating system,
database, or web server released during the bExtended lifecycle
phase of an Esri product. Customer may use Esri software
products in the Extended lifecycle phase with new environments,
but Esri does not guarantee that the product will work with these
environments.

Technical Support

« Phone and chat support
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o Available {o customers, current on mainienance
= |n the USA: between 5:00 a.m. and 5:00 p.m. (PST) Monday
through Friday to U.S. customers only.
= Quiside the USA: through an Esri International Distributor,
Customers should contact their local distributors for support
hours and options.
e Web Form
o Support can be requested via Web Form 24/7.
¢ Online support resources
o Access to knowledge base, supported environment, downloads,
and community content, such as user forums, galleries, ArcGIS
fdeas and wiki.GIS.com.

Existing customers contemplating moving/upgrading their environment should
also consider upgrading their Esri product to a version that is currently in the
General Availability Phase. Customers with products in the Extended phase are
encouraged to start planning their move/upgrade to a General Availability product
as soon as possible.

Mature Phase
Once a product enters the Mature phase, users can expect the following:

Software Support

¢ Software patches and hot fixes
o Esriwill provide no further patches and hot fixes for products
(including Service Packs) that have reached the Mature phase.
o New environment certification
o Esriwill not certify major new versions of an operating system,
database, or web server released during the Mature lifecycle phase
of an Esri product. Customer may use Esri software products in the
Mature iifecycle phase with new environments, but Esri does not
guarantee that the product will work with these environments.

Technical Support

e Phone and chat support
o Available to customers, current on maintenance
= |n the USA: between 5:00 a.m. and 5:00 p.m. (PST) Monday
through Friday to U.S. customers only.
= Qutside the USA: through an Esri International Distributor.
Customers should contact their local distributors for support
hours and options.
e Web Form
o Support can be requested via Web Form 24/7.
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¢ Online support resources
o Access to knowledge base, supported environment, downloads,
and community content, such as user forums, gaileries, ArcGIS
ideas and wiki.GIS.com.
Customers with products in the Mature phase should be actively upgrading their
applications to General Availability products.

Retired Phase

Once a product enters the Retired phase, the product will no longer be
available for purchase and users can expect the following:

Software Support

¢ Software patches or hot fixes
o Not available

o New environment certification
o Not avaiiable

Technical Support

¢ Phone and chat support
o Not available
« Web Form
¢ Not available
e Online support resources
o Access to very limited support will be provided through the online
support center including knowledge base, supported environment,
downloads, and discussion forums.
o Although the online information will remain available to users, this
information will not be updated for retired products. Users,
however, will be able to browse existing documents.

Customers with products in the Retired phase should be actively upgrading their
applications to General Availability products.
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Online Services Lifecycle generally have only three lifecycle phases. Software
and technical support for each phase is described below.

General Availability Phase

For Online Services products in the General Availability phase, users can expect
the following:

Online Service Support

e Online Services
o Actively maintained and updated
o New environment certification
o When a new version of ArcGIS is released during the General
Availability phase, Esri will test this new release with the General
Availability Online Services and provide test result information on the
online resource center.
e Customers will be notified at least six months in advance before any Online
Services are moved to the Extended phase.

Technical Support

e Phone and chat support
o Available to customers, with a current subscription
= |n the USA: between 5:00 a.m. and 5:00 p.m. (PST) Monday
through Friday to U.S. customers only.
= Qutside the USA: through an Esri International Distributor.
Customers should contact their local distributors for support
hours and options.
+ Web Form
o Support can be requested via Web Form 24/7.
¢ Online support resources
o Access to knowledge base, supported environment, downloads,
and community content, such as user forums, galleries, ArcGIS
ldeas and wiki.GIS.com.

lature Phase

Once a product enters the Mature phase, users can expect the following:

Online Service Support
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¢  Online Services
o Will continue to be available
o Will not maintained or updated

¢ New environment certification
o When a new version of ArcGIS Is released during the General
Availability phase, Esri will not test this new release with the Mature
Phase Online Services.

e Customers will be notified at least six months in advance before any

Online Services are moved to the Mature phase.

Technical Support

o Phone and chat support
o) Available to customers, with a current subscription
" In the USA: between 5:00 a.m. and 5:00 p.m. (PST)
Monday through Friday to U.S. customers only.
® Cutside the USA: through an Esri International
Distributor. Customers should contact their local
distributors for support hours and options.
o Web Form
o Support can be requested via Web Form 24/7.
) Online support resources
o Access to knowledge base, supported environment,
downloads, and community content, such as user forums,
galieries, ArcGIS ldeas and wiki.GIS.com.

Customers can continue to use Online Services during the Mature lifecycle
phase, but are encouraged to start planning their move/fupgrade to a General
Availability Online Service(s) as soon as possible.

Retired Phase

Services have been removed from ArcGIS Online, and the services are no longer
available or supported.

Online Service Support

o Online Service
= Will no longer be available
o if reasonable under the circumstances, customers will be notified at

least three months in advance before any Online Services are moved
o the Retired phase.
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Technical Support

¢« Phone and chat support
o Not available
o Web Form
o Not available
¢ Online support resources
o Access to very limited support will be provided through the
online support center including knowledge base, supported
environment, downloads, and discussion forums.
o Although the online information will remain available to users,
this information will not be updated for retired products. Users,
however, will be able to browse existing documents.

Data Products generally have only two lifecycle phases. Software and technical
support for each phase is described below.

General Availability Phase

For products in the General Availability phase, users can expect the following:
Data Support

+ Data updaies
o Availability of updates is determined by the update program
offered for each data product. Check the data product
information page for defails.

Technical Support

¢ Phone and chat support
o Available to customers, with a current subscription
= [nthe USA: between 5:00 a.m. and 5:00 p.m. (PST)
Monday through Friday to U.S. customers only.
» Qutside the USA: through an Esri International
Distributor. Customers should contact their local
distributors for support hours and options.
+ Web Form
o Support can be requested via Web Form 24/7.
¢ Online support resources
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o Access to knowledge base, supported environment, downloads,
and community content, such as user forums, galleries, ArcGIS
tdeas and wiki.GIS.com.

Retired Phase

A data product is in the Retired phase three months after the general availability
of a new version unless otherwise stated.

Once a product enters the Retired phase, the product will no longer be available
for purchase and users can expect the following:

Data Support

1. Data updates
a. Customer can upgrade to the General Availability product.

Technical Support

2. Phone and chat support
a. Not available
3. Web Form
a. Not availabie
4. Online support resources
a. Access {o very limited support will be provided through the online
support center including knowledge base, supported environment,
downloads, and discussion forums.
b. Although the online information will remain available to users, this
information will not be updated for retired products. Users,
however, will be able {0 browse existing documents.

5. Customers with products in the Retired phase shouid be actively
upgrading their applications to General Availability products.

Esri will announce product iife cycie support transitions on its Product Life Cycle

pages. Esri may also announce transitions outside of a specific release event.

The life cycle support status for ali Esri software products can be found at
hitn:/fsupport esri.com/en/content/oroductlifecycles.
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iy esrl“ LICENSE AGREEMENT

Fsri, 380 New York St, Rediands, CA 92373-8100 USA - TEL 909-763-2853 « FAX 909-753-5953

e

Agreement No. 308040

Esri Products are Heensed under the terms and conditions of the License Agreement. This signature page, when attached to
the License Agreement (E204) (including Exhibit i—Scope of Use [E300]) and executed by the licensee named below
("Licensee™) and Environmental Systems Research Institute, Inc. {("Esri"), will supersede the License Agreement
presented in the installation process requiring acceptance by electronic acknowledgment and will constitute a signed License
Agreement as required in the preamble statement of the E204 document.

This signed License Agreement includes (i) this signature page, (if) the License Agreement (E204) General License Terms
and Conditions, and (iii) Exhibit 1—Scope of Use {(E300). The parties acknowledge that they have read and understood this
License Agreement and agree to be bound by the terms and conditions hereof.

This signed License Agreement may be executed in duplicate by the parties. An executed License Agreement, modification,
amendment, or separate signature page shall constitute a duplicate if it is transmitted through electronic means, such as fax or
e-mail, and reflects the signing of the document by any party. Duplicates are valid and binding even if an original paper
document bearing each party's original signature is not delivered. This License Agreement may also be executed in
counterparts, all of which, taken together, shall be deemed one (1) original document.

IN WITNESS WHEREOF, the parties have caused this License Agreement to be executed and effective as of the last date
written below.

ENVIRONMENTALSYSTEMS
GILA COUNTY, ARIZONA RESEARGH INSTATUTE, INC.
(Licensee) (Esti) »° / / S

By: By “ Pold o7
Authorized Signature Authorized Sighature
Printed Name: Printed Name: Chrls Jc}hﬁggﬂ"'
Yanager, Commercial & Govemment Contracls
Title: Title: P,
Date: Date: g/ﬁ// f é
i

Licensee Contact Information
Contact: Telephone:
Address: Fax:
City, State, ZIP: E-mail:

¥100 Page t of 1 (5/16/2013
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GENERAL LICENSE TERMS AND CONDITIONS

agl =) esri (E204 06/13/2014)
S

Esri, 380 New York St., Redlands, CA 92373-8100 USA + TEL 908-793-2853 » FAX 909-793-5853

ARTICLE 1—DEFINITIONS

Definitions. The terms used are defined as follows:

a.

b,

" Authorization Code(s)" means any key, authorization number, enablement code, login credential, activation code,
token, account user name and password, or other mechanism required for use of a Product.

"Beta” means any alpha, beta, or prerelease Product.

"Commercial Application Service Provider Use” or "Commercial ASP Use” means generating revenue by providing
access to Software or Online Services through a Value-Added Application, for example, by charging a subscription
fee, service fee, or any other form of transaction fee or by generating more than incidental advertising revenue.
"Content" has the meaning provided in Addendum 3.

"Data" means any Easri or third-party digital dataset(s} including, but not limited to, geographic vector data, raster
data reports, or associated tabular attributes, whether bundled with Software and Online Services or delivered
independently.

"Deployment License" means a license that allows Licensee to sublicense select Software and associated
Authorization Codes to third parties.

“Documentation” means all user reference documentation that is delivered with the Software.

"Online Services" means any Internet-based geospaiial system, including applications and assoctated APIs, but
excluding Data or Content, hosted by Esri or its licensors, for storing, managing, publishing, and using maps, data,
and other information.

*Ordering Documeni(s)" means a sales quotation, purchase order, or other document identifying the Products that
Licensee orders.

"Perpetual License" means a license to use a version of a Product for which applicable license fees have been paid,
indefinitely, unless terminated by Esri or Licensee as authorized under this Agreement.

"Praduct(s)" means Software, Data, Online Services, and Documentation licensed under the terms of this License
Agreement.

"Sample(s)” means sample code, sample applications, add-ons, or sample extensions of Products,

"Service Credit(s)" means a unit of exchange that is allocated with an Online Services subscription in an amount
specified in the Ordering Document. Each Service Credit entitles Licensee to consume 2 set amount of Online
Services, the amount varying depending on the Online Services being consumed. As Online Services are consumed,
Service Credits are antomatically debited from Licensee's account, up to the maximum number of Service Credits
available. Additional Service Credits can be purchased as described in Addendum 3 (also available at
http:/fwww.esri.com/legal).

"Software” means all or any portion of Esri's proprietary software technology, exciuding Data, accessed or
downloaded from an Esri-authorized website or delivered on any media in any format including backups, updates,
service packs, patches, hot fixes, or permitted merged copies.

"Term License" means a license or access provided for use of a Product for a limited time period ("Term”} or on a
subscription or transaction basis.

"Value-Added Application" means an application developed by Licensee for use in conjunciion with the authorized
use of any Software, Data, or Online Services.

ARTICLE 2—INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF OWNERSHIP

Products are Heensed, not sold. Esri and its licensors own Products and all copies, which are protected by United States and
applicable international laws, treaties, and conventions regarding intellectual property and proprietary rights including trade
secrets. Licensee agrees to use reasonable means to protect Products from unauthorized use, reproduction, distribution, or
publication. Esri and its third-party licensors reserve all rights not specifically granied in this License Agreement including
the right to change and improve Products.

E204
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discontinues Product use upen completion of work for Licensee. Access to or use of Products by consuyltants or
contractors not exclusively for Licensee’s benefit is prohibited.

g. Licensee may use, copy, reproduce, publish, publicly display, or redistribute map images and reports containing map
images derived from the use of Esri Product(s) in hard copy or static, electronic formats (e.g., PDF, GIF, JPEG) to third
parties subject to restrictions set forth in this License Agreement, provided that Licensee affixes an attribution statement
to the map images acknowledging Esri and/or its applicable licensor(s) as the source of the portion(s) of the Data used
for the map images. For avoidance of doubt, any data that is supplied or used by Licensee in its use of the Product(s} that
is not Data shall be and remain the property of Licensee or its third-party licensor(s).

4.2 Uses Not Permitted. Except to the extent that applicable law prohibits or overrides these restrictions, or as provided
herein, Licensee shall not

a.  Sell, rent, lease, sublicense, fend, time-share, assign, or use Products for Commercial ASP Use or service burean
purposes;

b.  Provide third parties with direct access to Products so that the third parties may use the Product directly, develop
their own GIS applications, or create their own solutions in conjunction with the Product;

¢. Distribute Software, Data, or Online Services to third parties, in whole or in part, including, but not limited to,

extensions, components, or DLLs;

Distribute Authorization Codes to third parties;

Reverse engineer, decompile, or disassemble Products;

Make any attempt to circumvent the technological measure(s) that controls access o or use of Products;

Store, cache, use, upload, distribute, or sublicense Content or otherwise use Products in violation of Esri's or a third

party’s rights, including intellectual property rights, privacy rights, nondiscrimination laws, or any other applicable

law or government regulation;

h. Remove or obscure any Esri {or its licensors') patent, copyright, trademark, proprietary rights notices, and/or legends
contained in or affixed to any Product, Product output, metadata file, or online and/or hard-copy attribution page of
any Data or Documentation delivered hereunder;

i, Unbundle or independently use individual or component parts of Software, Online Services, or Data;

Incorporate any portion of the Product into a product or service that competes with any Product;

Publish or in any other way communicate the results of benchmark tests run on Beta without the prior written

permission of Esri and its licensors; or

i.  Use, incorporate, modify, distribute, provide access to, or combine any computer code provided with any Product in
a manner that would subject such code or any part of the Product to open source license terms, which includes any
license terms that require computer code to be (i) disclosed in source code form to third parties, {ii} licensed to third
parties for the purpose of making derivative works, or (iii) redistributable to third parties at no charge.

g oo o

g e

ARTICLE 5—TERM AND TERMINATION

This License Agreement is effective upon acceptance. Licensee may terminate this License Agreement or any Product license
at any time upon written notice to Esri. Either party may terminate this License Agreement or any license for a material
breach that is not cured within thirty (30) days of written notice to the breaching party, except that termination is immediate
for a material breach that is impossible to cure. Upon termination of the License Agreement, all licenses granted hereunder
terminate as well. Upeon termination of a Jicense or the License Agreement, Licensee wili (i) stop accessing and using
affected Product(s); (i} clear any client-side data cache derived from Online Services; and (iii) uninstall, remove, and destroy
all copies of affected Product(s) in Licensee's possession or control, including any modified or merged portions thereof, in
any form, and execute and deliver evidence of such actions to Esri or its authorized distributor,

ARTICLE 6¢—LIMITED WARRANTIES AND DISCLAIMERS

6.1 Limited Warranties. Except as otherwise provided in this Article 6, Esri warrants for a period of ninety (90} days from
the date Esri issues the Authorization Code enabling use of Software and Online Services that (i) the unmodified Software
and Online Services will substantially conform to the published Documentation under normal use and service and (ii} media
on which Software is provided will be free from defects in materials and workmanship.

6.2 Special Disclaimer. CONTENT, DATA, SAMPLES, HOT FIXES, PATCHES, UPDATES, ONLINE SERVICES
PROVIDED ON A NO-FEE BASIS, AND EVALUATION AND BETA SOFTWARE ARE DELIVERED "AS 18"
WITHOUT WARRANTY OF ANY KIND.

E204 Page 3 of' 7 06/13/2¢14
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ARTICLE 3—GRANT OF LICENSE

3.1 Grant of License. Esri grants to Licensee a personal, nonexclusive, nontransferable license solely to use the Products as
set forth in the applicable Ordering Documents (i) for which the applicable license fees have been paid; {ii} in accordance
with this License Agreement and the configuration ordered by Licensee or as authorized by Esri or its authorized distributor;
and (iii} for the applicable Term or, if no Term is applicable or identified, until terminated in accordance with Article 5. In
addition to the Scope of Use in Article 4, Exhibit 1—Scope of Use (E300) applies to specific Products. Addendum 1,
Addendum 2, Addendum 3, and Addendum 4 collectively comprise Exhibit 1—Sceope of Use (E300) and are also avaifable at
http://'www.esri.com/legal/software-license. Addendums only apply to Products specificaily identified within an Addendum.
Exhibit 1—S8cope of Use {(E300) includes Addendums for the following Product types, which are incorporated by reference:

Software. Terms of use for specific Software products are set forth in Addendum 1.

Diata. Data terms of use are set forth in Addendum 2.

Onlfine Services. Terms of use for Online Services are set forth in Addendum 3.

Limited Use Programs. Terms of use for noncommercial, nonprofit, educational, or other limited-use programs are
set forth in Addendum 4.

SR

3.2 Evaluation and Beta Licenses. Products acquired under an evaluation license or under a Beta program are intended for
evaluation and testing purposes only and not for commercial use. Any such use is at Licensee's own risk, and the Products do
not qualify for Esri or distributor maintenance.

ARTICLE 4—SCOPE OF USE
4.1 Permitted Uses
a. For Products delivered to Licensee, Licensee may

1. Install and store Products on electronic storage device(s),

2. Make archival copies and routine computer backups;

3, Install and use a newer version of Software concurrently with the version to be replaced during a reasonable
transition period not to exceed six {6) months, provided that the deployment of either version does not exceed
Licensee's licensed quantity; thereafter, Licensee shall not use more Software in the aggregate than Licensee's total
licensed guantity;

4.  Move the Software in the licensed configuration to a replacement computer; and

5. Distribute to third parties Software and any associated Authorization Codes required for use of a Deployment
License.

b.  Commercial Application Service Provider Use. Licensee may use the Product for Commercial ASP Use provided that
Licensee (i} acquires a Commercial ASP Use license, or (ii} is a governmental or not-for-profit organization that operates
a website or offers an Internet service on a cost recovery basis and not for profit.

c. Licensee may customize Scfiware using any (i} macro or scripting language, (i1} published application programming
interface (AP1), or (iii) source or object code libraries, but only to the extent that such customization is described in
Documentation.

d. licensee may use, copy, or prepare derivative works of Documentation supplied in digital format and thereafter
reproduce, display, and distribute the customized documentation only for Licensee's own internal use. Portons of
Decumentation supplied in digital format merged with other software and printed or digital documentation are subject to
this License Agreement. Licensee shall include the following copyright attribution notice acknowledging the proprietary
rights of Esri and its licensors: "Portions of this document include intellectual property of Esri and its licensors and are
used herein under license. Copyright © [Licensee will insert the actual copyright date(s) from the source materials] Esri
and its licensors. Al rights reserved.”

e. Fomt Components. All fonts provided with a Product may be used with the authorized use of any Products. Esri fonts
may also be separately used to print any output created by Products. Additional use restrictions for third-party fonts
included with a Product are set forth in the font file itself.

f.  Consultant or Contractor Access. Subject to Section 3.1, Esri grants Licensee the right to permit Licensee's consultants
or contractors to use the Products exclusively for Licensee's benefit. Licensee shall be solely responsible for compliance
by consultants and contractors with this License Agreement and shall ensure that the consultant or contractor
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6.3 Internet Disclaimer. THE PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE INTERNET IS A
NETWORK OF PRIVATE AND PUBLIC NETWORKS AND THAT (i) THE INTERNET 15 NOT A SECURE
INFRASTRUCTURE, (ii) THE PARTIES HAVE NO CONTROL OVER THE INTERNET, AND (jii) NONE OF THE
PARTIES SHALL BE LIABLE FOR DAMAGES UNDER ANY THEORY OF LAW RELATED TO THE
PERFORMANCE OR DISCONTINUANCE OF OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLE
REGULATION OF THE INTERNET THAT MIGHT RESTRICT OR PROHIBIT THE OPERATION OF ONLINE
SERVICES.

6.4 General Disclaimer. EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTIES, ESRI DISCLAIMS ALL
OTHER WARRANTIES OR CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUBDING, BUT
NOT LIMITED TO, WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, SYSTEM INTEGRATION, AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS. ESRI DOES NOT WARRANT THAT PRODUCTS WILL MEET LICENSEE'S NEEDS; THAT LICENSEE'S
OPERATION OF THE SAME WILL BE UNINTERRUPTED, ERROR FREE, FAULT-TOLERANT, OR FAIL-SAFE; OR
THAT ALL NONCONFORMITIES CAN OR WILL BE CORRECTED. PRODUCTS ARE NOT DESIGNED,
MANUFACTURED, OR INTENDED FOR USE IN ENVIRONMENTS OR APPLICATIONS THAT MAY LEAD TO
DEATH, PERSONAL INJURY, OR PHYSICAL PROPERTY/ENVIRONMENTAL DAMAGE. LICENSEE SHOULD
NOT FOLLOW ANY ROUTE SUGGESTIONS THAT APPEAR TO BE HAZARDOUS, UNSAFE, OR ILLEGAL. ANY
SUCH USES SHALL BE AT LICENSEE'S OWN RISK AND COST.

6.5 Exclusive Remedy, Licensee's exclusive remedy and Fsri's entire liability for breach of the limited warranties set forth in
this Article 6 shall be limited, at Esri's sole discretion, to (i) replacement of any defective media; (ii) repair, correction, or a
workaround for Software or Online Services subject to the Esri Maintenance Program or Licensee's authorized distributor's
maintenance program, as applicable; or {iii) return of the license fees paid by Licensee for Software or Online Services that
do not meet Esri's limited warranty, provided that Licensee uninstalls, removes, and destroys all copies of Software or
Documentation; ceases using Online Services; and executes and delivers evidence of such actions to Esri or its authorized
distributor,

ARTICLE 7—LIMITATION OF LIABILITY

7.1 Disclaimer of Certain Types of Liability, ESRY, TS AUTHORIZED DISTRIBUTOR, AND ITS LICENSORS SHALL
NOT BE LIABLE TO LICENSEE FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST
PROFITS, LOST SALES, OR BUSINESS EXPENDITURES; INVESTMENTS; BUSINESS COMMITMENTS; I.OSS OF
ANY GOODWILL; OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING
OUT OF OR RELATED TO THIS LICENSE AGREEMENT OR USE OF PRODUCTS, HOWEVER CAUSED ON ANY
THEORY OF LIABILITY, WHETHER OR NOT ESRI, ITS AUTHORIZED DISTRIBUTOR, OR ITS LICENSORS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. THESE LIMITATIONS SHALL APPLY
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

7.2 General Limitation of Liability. EXCEPT AS PROVIDED IN ARTICLE 8—INFRINGEMENT INDEMNITY, THE
TOTAL CUMULATIVE LIABILITY OF ESRI AND ITS AUTHORIZED DISTRIBUTOR HEREUNDER, FROM ALL
CAUSES OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNTS PAID BY LICENSEE FOR THE PROPUCTS THAT GIVE RISE TO THE
CAUSE OF ACTION.

7.3 Applicability of Disclaimers and Limitations. The limitations of liability and disclaimers set forth in this License
Agreement will apply regardiess of whether Licensee has accepted Products or any other product or service delivered by Esri
or its authorized distributor. The parties agree that Esti or its authorized distributor has set its fees and entered into this
License Agreement in reliance on the disclaimers and limitations set forth herein, that the same reflect an allocation of risk
between the parties, and that the same form an essential basis of the bargain between the parties. THESE LIMITATIONS
SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

THE FOREGOING WARRANTIES, LIMITATIONS, AND EXCLUSIONS MAY NOT BE VALID IN SOME
JURISDICTIONS AND APPLY ONLY TO THE EXTENT PERMITTED BY APPLICABLE LAW IN LICENSEE'S
JURISDICTION. LICENSEE MAY HAVE ADDITIONAL RIGHTS UNDER LAW THAT MAY NOT BE WAIVED OR
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DISCLAIMED. ESRI DOES NOT SEEK TO LIMIT LICENSEE'S WARRANTY OR REMEDIES TO ANY EXTENT
NOT PERMITTED BY LAW.

ARTICLE 8—INFRINGEMENT INDEMNITY

8.1 Esri shall defend, indemnity as described below, and hold Licensee harmless from and against any loss, liability, cost, or
expense, including reasonable attorneys' fees, arising out of any claims, actions, or demands by a third party alleging that
Licensee's licensed use of Software or Online Services infringe a US patent, copyright, or trademark, provided

a. Licensee promptly notifies Esri in writing of the claim;
Licensee provides documents describing the allegations of infringement;

c. Esri has sole control of the defense of any action and negotiation related to the defense or settlement of any claim;
and

d. Licensee reasonably cooperates in the defense of the claim at Esri's request and expense.

8.2 I Software or Online Services are found to infringe a US patent, copyright, or trademark, Esri, at i{s own expense, may
either (i) obtain rights for Licensee to continue using the Software or Online Services or (ii) modify the allegedly infringing
elements of Software or Online Services while maintaining substantially similar functionality. If neither alternative is
commercially reasonable, the license shall terminate, and Licensee shall cease accessing infringing Online Services and shall
uninstall and return to Esri or its authorized distributor any infringing item(s). Esri's entire liability shall then be o indemnify
Licensee pursuant to Section 8.1 and (1) refund the Perpetual License fees paid by Licensee to Esri or its authorized
distributor for the infringing items, prorated on a five (5)-year, straight-fine depreciation basis beginning from the initial date
of delivery, and (ii) for Term Licenses and maintenance, refund the unused portion of the fees paid.

8.3 Esri shall have no obligation to defend Licensee or to pay any resultant costs, damages, or attorneys' fees for any claims
or demands alleging direct or contributory infringement to the extent arising out of (i) the combination or integration of
Software or Online Services with a product, process, or systemn not supplied by Esri or specified by Esri in its
Documentation; (ii) material alteration of Software or Online Services by anyone other than Esri or its subcontractors; or
(iif) use of Software ar Online Services after modifications have been provided by Esri for avoiding infringement or use after
a return is ordered by Esri under Section 8.2,

8.4 THE FOREGOING STATES THE ENTIRE OBLIGATION OF ESRI AND ITS AUTHORIZED DISTRIBUTOR WITH
RESPECT TQ INFRINGEMENT OR ALLEGATION OF INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS
OF ANY THIRD PARTY.

ARTICLE 9—GENERAL PROVISIONS

9.1 Future Updates. Use of Products licensed under this License Agreement is covered by the terms and conditions
contained herein, New or updated Products may require additional or revised terms of use under the then-current Esrti License
Agreement. Esri will make new or revised terms of use available at http://www.esri.com/legal/software-license or provide
notice of new or revised terms to Licensee.

9.2 Export Control Regulations. Licensee expressly acknowiedges and agrees that Licensee shall not export, reexport,
import, transfer, release, or provide access to Products, Content, Licensee's Content, or Value-Added Applications to (i) any
1S embargoed country; (ii} any person on the US Treasury Department's list of Specially Designated Nationals; (if) any
person or entity on the US Commerce Department's Denied Persons List, Entity List, or Unverified List; or {(iv) any person or
entity or into any country where such export, reexport, access, or import violates any US, local, or other applicable
import/export contrel laws or regulations including, but not limited to, the terms of any import/export license or ficense
exemption and any amendments and supplemental additions to those import/export laws as they may occur from time to time.

9.3 Taxes and Fees, Shipping Charges. License fees quoted to Licensee are exclusive of any and all applicable taxes or
fees, including, but not limited 1o, sales tax, use tax, valye-added tax {(VAT), customs, duties, or tariffs, and shipping and
handling charges.

9.4 No Implied Waivers, The failure of either party to enforce any provision of this License Agreement shall not be deemed
a waiver of the provisions or of the right of such party thereafter to enforce that or any other provision.
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9.5 Severability. The parties agree that if any provision of this License Agreement is held to be unenforceable for any reason,
such provision shall be reformed only to the extent necessary to make the intent of the language enforceable,

9.6 Suceessor and Assigns. Licensee shall not assign, sublicense, or transfer Licensee's rights or delegate Licensee's
obligations under this License Apgreement without Esri's and its authorized distributor's prior written consent, and any attempt
to do so without consent shall be void. This License Agreement shall be binding on the respective successors and assigns of
the parties o this License Agreement. Notwithstanding, a government contractor under contract to the government to deliver
Products may assign this License Agreement and Products acquired for delivery to its government customer upon written
notice to Esri, provided the government customer assents to the terms of this License Agreement,

9.7 Survival of Terms. The provisions of Articles 2, 5, 6, 7, 8, and 9 of this License Agreement shall survive the expiration
or termination of this License Agreement.

9.8 Equitable Relief. Licensee agrees that any breach of this License Agreement by Licensee may cause irreparable damage
and that, in the event of such breach, in addition to any and all remedies at law, Esri or its authorized distributor shall have
the right to seek an injunction, specific performance, or other equitable relief in any court of competent jurisdiction without
the requirement of posting a bond or proving injury as a condition for relief.

9.9 US Government Licensee. The Products are commercial items, developed at private expense, provided to Licensee
under this License Agreement. If Licensee is a US government entity or US government contractor, Esri licenses Products to
Licensee in accordance with this License Agreement under FAR Subparts 12.211/12.212 or DFARS Subpart 227.7202. Esri
Data and Online Services are licensed under the same DFARS Subpart 227.7202 policy as commercial computer software for
acquisitions made under DFARS. Producis are subject to restrictions, and this License Agreement strictly governs Licensee's
use, modification, performance, reproduction, release, display, or disclosure of Products. License provisions that are
inconsistent with federal law will not apply. A US government Licensee may transfer Software to any of its facilities to
which it transfers the computer(s) on which such Software is installed. If any court, arbitrator, or board holds that Licensee

has greater rights to any portion of Products under applicable public procurement law, such rights shall extend only to the
portions affected.

9.10 Governing L.aw, Arbitration. This License Agreement shall be governed by and censtrued in accordance with the laws
of the State of Arizona without reference to conflict of laws principles, except that US federal law shall govern in matters of
inteliectual property and for US government agency use. Except as provided in Section 9.8, any dispute arising out of or
relating to this License Agreement or the breach thereof that cannot be settled through negotiation shali be finally settled by
arbitration administered by the American Arbitration Association under its Commercial Arbitration Rules. Judgment on the
award rendered by the arbitrator may be entered in a court of competent jurisdiction. If Licensee is a US government agency,
this License Agreement is subject o the Contract Disputes Act of 1978, as amended (41 USC 601-613), in lieu of the
arbitration provisions of this clause. This License Agreement shall not be governed by the United Nations Convention on
Contracts for the International Sale of Goods, the application of which is expressly excluded.

9.11 Maintenance. Maintenance for qualifving Products consists of updates and other benefits, such as access to technical
support, specified in Esri's or its distributor's current applicable maintenance policy.

9.12 Feedback. Esri may freely use any feedback, suggestions, or requests for Product improvements that Licensee provides
to Esri.

9.13 Patents. Licensee may not seek, and may not permit any other user to seek, & patent or similar right worldwide that is
based on or incorporates any Esti technology or services. This express prohibition on patenting shall not apply to Licensee's
software and technology except to the extent that Esri technology or services, or any portion thereof, are a part of any claim
or preferred embodiment in a patent application or a similar application.

9.14 Entire Agreement. This License Agreement, including its incorporated documents, constitutes the sole and entire
agreement of the parties as to the subject matter set forth herein and supersedes any previous license agreements,
understandings, and arrangements between the parties relating to such subject matter. Additional or conflicting terms set forth
in any purchase orders, invoices, or other standard form documents exchanged during the ordering process, other than
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product descriptions, quantities, pricing, and delivery instructions, are void and of no effect. Any modification{s) or
amendment(s) to this License Agreement must be in writing and signed by each party.
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EXHIBIT 1
SCOPE OF USE
(E300 04/11/2016)

Esri, 380 New York St., Redlands, CA $2373-8100 USA + TEL 908-793-2853 » FAX $09-793-5953

APDENDUM 1
SOFTWARE TERMS OF USE
(E3060-1)

This Software Terms of Use Addendum ("Addendum 1) sets forth the terms of Licensee's use of Software and includes the
General License Terms and Conditions of the License Agreement, which is incorporated by reference. This Addendum 1
takes precedence over conflicting General License Terms and Conditions of the License Agreement.

SECTION 1 —DEFINITIONS

Software may be offered under the following license types as set forth in the applicable sales quotation, purchase order, or
other document identifying the Products that Licensee orders:

[. "Coneurrent Use License” means a license to install and use the Product on computer(s) on a network, but the
number of simultaneous users may not exceed the number of licenses acquired. A Concurrent Use License includes
the right to run passive failover instances of Concurrent Use License management software in a separate operating
system environment for temporary failover support.

2. "Deployment Server License” means a full use license that authorizes Licensee to install and use the Software for all
uses permitted in the License Agreement and as described in the Documentation.

3. "BDevelopment Server License” means a license that authorizes Licensee to install and use the Software to build and
test Value-Added Applications as described in the Documentation.

4. "Esri Client Software"” means ArcGIS Runtime apps, ArcGIS for Desktop, and ArcGIS API for Flex apps.

5. "Esri Content Package" means a digital file containing ArcGIS Online basemap content (e.g., raster map tifes,
images, vector data) extracted from the ArcGIS Online Basemap Services.

6. "Named User” means Licensee's employee, agent, consultant or contractor to whom Licensee has assigned a unique,
secure named user login credential that enables access to a Product that requires such credential in order to use
credential-managed capabilities within a Product for Licensee's exclusive benefit. For educational use, Named Users
may include registered students.

7. "Perpetual License" means a license to use a version of the Product, for which applicable license fees have been
paid, indefinitely, unless terminated by Esri or Licensee as authorized under this Agreement.

8. "Personal Use" means personal, noncommercial use by an individual User, Personal Use excludes use for the benefit
of any third party, including commercial, educational, governmental or non-profit entities,

9. "Single Use License" means a license that allows Licensee to permit a single authorized end user to instafl and use
the Product on a single computer for use by that end user on the computer on which the Product is installed.
Licensee may permit the single authorized end user to install a second copy for end user's exclusive use on a second
computer as long as only one (1) copy of Product is in use af any time. No other end user may use Product under the
same license at the same time for any other purpose.

10. "Staging Server License"” means a license that authorizes Licensee to install and use the Software for the following
purposes: building and testing Value-Added Applications and map caches; conducting user acceptance testing,
performance testing, and load testing of other third-party software; staging new commerciai data updates; and
training activities as described in the Documentation. Value-Added Applications and map caches can be used with
Development and Deployment Servers.

11. "Term License" means a license or access provided for use of a Product for a limited time period ("Term")} or on a
subscription or transaction basis,
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SECTION2—TERMS OF USE FOR SPECIFIC SOFTWARE

The following table is a list of Esri Products that have specific terms of use in addition 1o the general terms of use as set forth
in the General License Terms and Conditions of the License Agreement. Additional terms of use are listed immediately
below this table and are referenced by number(s), shown in parentheses, immediately following each Product name in the
following tabie (in some cases, the additional terms of use referenced may be found in a separate Addendum, as noted):

Desktop Products

«  ArcGIS for Desktop {Advanced, Standard, or Basic)
(26; Addendum 2, Note 1; Addendum 2, Note 6)

= ArcGIS Earth (65; Addendum 2, Note 1)

= Arc(GlS Explorer Desktop (20; Addendum 2, Note 1)

»  ArcGIS for AutoCAD (20)

= ArcPad (12; 13; Addendum 2, Note 1; Addendum 2,
Note 2}

= ArcReader (20; Addendum 2, Note 1)

» Esrl Business Analyst (Addendum 2, Note 1;
Addendum 2, Note 4}

»  ArcGIS for Windows Mobile (15; 34; Addendum 2,
Note 1)

*  ArcGIS for i08; ArcGIS for Windows Phone;
ArcGIS for Android (Addendum 2, Note 1)

= ArcGIS for Personal Use (3; Addendum 2, Note 1)

Server Products
»  ArcGIS for Server
- Workgroup (28; 29; 30; 32; 38; 39; Addendum 2,
Note I; Addendum 2, Note 6)
— Enterprise (31; 38; 39; Addendum 2, Note 1;
Addendum 2, Note 6)
—  with Virtual Cloud Infrastructure (10;
Addendum 3—Common Terms)
= ArcGIS for Server Extension
-~ ArcGIS for INSPIRE (Addendum 2, Note 1}
—  ArcGIS for Maritime: Server (2)
» Esri Business Analyst for Server
— Workgroup (28; 29; 30; 31; 39; Addendum 2,
Note 1; Addendum 2, Note 4)
— Enterprise (31; 39; Addendum 2, Note 1;
Addendum 2, Note 4)
»  Portal for ArcGIS (21, 31; Addendum 2, Note 1)
* Esri Tracking Server (31)

Developer Tools

AppStudio for ArcGIS Standard (11, 16, 19)
ArcGIS Runtime SDK for Andreid, 108, Java, Mac
0OS X, Microsoft NET Framework {Windows
[desktop], Windows Phone, Windows Store), Qt, or
WPF (16, 19; Addendum 2, Note 1)

ArcGIS Runtime Standard Level for Android, i0S,
Java, Mac 0OS X, Microsoft NET Framework
{(Windows [desktop], Windows Phone, Windows
Store), OQt, or WPF (15; 18; Addendum 2, Note 1)
ArcGIS Engine Developer Kit and Extensions (16,
19; 22, 26}

ArcGlS Engine for Windows/Linux and Extensions
(15; 22; 26; Addendum 2, Note 1; Addendum 2,
Note 6)

ArcGIS Web Mapping (including ArcGIS API for
JavaScript/HTML3, ArcGIS API for Flex, ArcGIS
API for Microsoft Silverlight) (15; 16; 64; 66;
Addendum 2, Note 1)

Esri Business Analyst Server Developer
(Addendum 2, Note 1; Addendum 2, Note 4)

Esri Developer Network (EDN) Software and Data
(24; 26; Addendum 2, Note 6)

Esri File Geodatabase APL (47)

Bundled Products

ArcGIS for Transportation Analytics (1;
Addendum 2, Note 1; Addendum 2, Note 2;
Addendum 2, Note 11)

Other

Navigator for ArcGIS (14)

Notes:

«  Ifyou do not Heense any of the Products in the table above, these additional terms of use do not apply to you.

»  Additional terms of use for Products ONLY APPLY to the Products that reference them by number in the table above.

= Unless otherwise noted in the applicable Ordering Document, extensions to Software follow the same scope of use as
that granted for the corresponding Software.

Additional Terms of Use for Products listed above:

I. Licensee may use the Software, Data, and Online Services included in AroGIS for Transportation Analytics solely
for direct support of fleet operations. Ne other use of ArcGIS for Transportation Analytics or the individual
components that are part of ArcGIS for Transportation Analytics is permitted. This restriction does not apply to the
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ArcGIS Online for Organizations account included with ArcGIS for Transportation Analytics. The ArcGIS Online
for Organizations account can be used for any purpose subject fo the terms of this License Agreement,

Not for use in navigation.

Licensed for Personal Use only.

. Reserved.
. Licensee will provide information or other materials refated to its content (including copies of any client-side

applications) as reasonably requested to verify Licensee's compliance with this License Agreement. Esri may
monttor the external interfaces {e.g., ports} of Licensee's content to verify Licensee's compliance with this License
Agreement. Licensee will not block or interfere with such monitoring, but Licensee may use encryption

technology or firewalls to help keep its content confidential. Licensee will reasonably cooperate with Esri to identify
the source of any problem with the ArcGIS for Server with Virtual Cleud Infrastructure services that may
reasonably be attributed to Licensee's content or any end-user materials that Licensee controls.

11. Applications built with AppStudio for ArcGIS Standard are subject to the terms of use for ArcGIS Runtime
Standard Level.

12. May be used for navigational purposes only when used in conjunction with ArcLogistics.

13. "Dual Use License" means the Software may be installed on a desktop computer and used simultaneously with
either a personal digital assistant (PDA) or handheld mobile computer as long as the Software is only used by a
single individual at any one (1} time,

14. May be used for navigational purposes.

[5. Licensed as a Deployment License, subject to Article 3, Section 3.1 of the General License Terms and Conditions.

16. Licensee may use the SDKs or APlIs to create Value-Added Applications and distribute and license those Value-
Added Applications to its end users to use the Value-Added Applications anywhere not prohibited under export
regulation subject to Article 3, Section 3.1 of the General License Terms and Conditions.

17. Reserved.

18. The Deployment License is per Value-Added Application per computer.

19. License may not be used to develop Internet or server-based Value-Added Applications.

20. Licensee may reproduce and distribute the Soffware provided all the following oceur:

a.  The Software is reproduced and distributed in its entirety;

b. A license agreement accompanies each copy of the Soflware that protects the Software to the same extent
as this License Agreement, and the recipient agrees to be bound by the terms and conditions of the license
agreement;

c.  All copyright and trademark attributions/notices are reproduced; and

d. There is no charge or fee aitributable to the use of the Software,

21. Licensee may build a Value-Added Application(s) for use by Licensee's Named Users.

a. Licensee may not embed a Named User credential into a Value-Added Application. Licensee may not embed or
use App Login Credentials in Value-Added Applications. Value-Added Applications require Named User login
credentials.

22. a.  An end user must license either AreGIS Engine for Windows/Linux Software or other ArcGIS for Deskiop

Seftware {Basic, Standard, or Advanced) to obtain the right to run an ArcGIS Engine application on

one (1) computer; and

b. The ArcGIS Engine for Windows/Linux extensions shail not be used in combination with ArcGIS for Desktop
Software to run ArcG1S Engine Value-Added Applications. A single user can have multiple ArcGIS Engine
Value-Added Applications installed on one (1} computer for use only by that end user.

23. Reserved.

24. EDN Software may be used only for the purposes of development, testing, and demonstration of a prototype Value-
Added Application and creating map caches. Value-Added Applications and map caches can be used with Staging
and Deployment Servers. EDN server Software and Data may be installed on multiple computers for use by any
Licensee EDN developer; all other EDN Software is licensed as a Single Use License.

25. Reserved.

26. An ArcSDE Personal Edition geodatabase is restricted o ten (10} gigabytes of Licensee's data.

27. Reserved.
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28,

29,

a2 fad

32,
3337,
8.
39.

40-46.
47.

48-53.
54.

55-63.
64.

65.

66.

Use is limited to ten (10) concurrent end users of applications other than ArcGIS for Server applications, This
restriction includes use of ArcGIS for Desktop Software, Arc(GIS Engine Software, and third-party applications that
connect directly to any ArcGIS for Server geodatabase. There are no limitations on the number of connections from
web appiications.

Software can only be used with a supported version of SQL Server Express. Supported versions are listed with the
system requirements for the product on the Esri website.

. Use is restricted to 2 maximum of fen (10) gigabytes of Licensee's data.
. Licensee may have redundant Esri Server Software installation(s) for failover operations, but the redundant Software

can only be operational during the period the primary site is nonoperational. The redundant Software installation(s)
shall remain dormant, except for system maintenance and updating of databases, while the primary site or any other
redundant site is operational,

Redundant Software installation for failover operations is not permitted.

Reserved.

The ArcGIS 3D Analyst for Server extension included with AreGIS for Server Standard {Workgroup or Enterprise)
may be used only for generating globe data cache(s) or publishing a globe document as an AreGIS Globe Service.
No other use of the AreGIS 3D Analyst for Server exiension Software is permitted with ArcGIS for Server Standard.
Any editing functionality included with ArcGIS for Server is not permitted for use with ArcGIS for Server Basic
{(Workgroup or Enterprise).

Reserved.

Licensee may develop and distribute Value-Added Applications that use Esri File Geodatabase AP to Licensee's
end users.

Reserved.

ArcGIS for Windows Mobile Deployments are licensed for use with ArcGIS for Server Enterprise {(Advanced or
Standard), ArcGIS for Server Workgroup (Advanced), ArcGIS for Desktop (Advanced, Standard, Basic), and
ArcGIS Engine Value-Added Applications.

Reserved.

Value-Added Application(s) for web deployment must be used in conjunction with other Esri Product(s}). Third-
party technologies may also be used in conjunction with Value-Added Application(s) as long as the Value-Added
Application(s) is always used in conjunction with other Esri Product(s).

Can only be used in conjunction with other Esri Product(s). Third-party technologies may also be used in
conjunction with ArcGIS Earth as long as ArcGIS Earth is always used in conpunction with other Esri Product(s).
For desktop applications, each license is per organizaiion. For the purposes of this Hcense, organization is equivalent
to a principal registered unique domain identifier. Domain is the Internet domain name registered with a domain
name registrar. For instance, in example.con, example.com is the registered unigue domain identifier, Similarly, in
example.com.xx, where xx is a registered country code, example.com.xx is the registered unique domain identifier.
Desktop applications can be used by any employee of the organization with the principal registered unique domain
identifier. There is no limit to the number of applications that can be built and deployed within an organization.
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ADDENDUM 2
DATA TERMS OF USE
(E300-2)

This Data Terms of Use Addendum ("Addendum 2") sets forth the terms of Licensee's use of Data and includes the General
License Terms and Conditions of the License Agreement, which is incorporated by reference. This Addendum 2 takes
precedence over conflicting General License Terms and Conditions of the License Agreement. Esri reserves the right to
modify the Data terms of use referenced below at any time. For Data licensed through a subscription, Licensee may cancel
the subscription upon written notice to Esri or discontinue use of the Data, as applicable. If Licensee continues to use the
Data, Licensee will be deemed to have accepted the modification. Data terms of use are set forth in the notes referenced
below:

SECTION 1 —_GENERAL RESTRICTIONS ON USE OF DATA

In addition to the restrictions set forth in Article 4.2 of the License Agreement, the following restrictions apply to use of Data
by Licensee and Licensee's end users (collectively, "Users™. Any use of Data that is not expressly authorized in Section 2 or
elsewhere in the License Agreement is strictly prohibited. Without limiting the generality of the foregoing, Licensee shall
ensure Users are prohibited from (i) cobranding Data, {if) using the Data in any unauthorized service or product, or

(iii} offering Pata through or on behalf of any third party.

SECTION 2—SPECIFIC TERMS OF USE FOR DATA

The following table is a list of Esri Products that have specific terms of use in addition to the general terms of use as set forth
in the General License Terms and Conditions of the License Agreement. Additional terms of use are listed immediately
below this table and are referenced by number(s), shown in parenthesis, immediately following each Product name in the
following table:

*  ArcGIS Online Data (1) =  Business Analyst Data (4, 10}
= StreetMap Premium for ArcGIS (2) » Demographic, Consumer, and Business Data {"Esri
»  StreetMap for Windows Mobile (2) Data"} {5, 10}
»  StreetMap for ArcPad (2) = Data and Maps for ArcGIS (6)
»  StreetMap Premium for ArcGIS for Transportation = Esri MapStudio Data (9)
Analytics (2; Addendum 1, Note 1} = World Geocoder for ArcGIS Basic (7)
* HERE Traffic Data {11; Addendum 1, Note 1)}
= Data Appliance for ArcGIS (3)

Notes:

*  If you do not license any of the Products in the table above, these additional terms of use do not apply to you,
«  Additional terms of use for Products ONLY APPLY to the Products that reference them, by number, in the table above.

Additional Terms of Use for Products listed above:

b, AreGIS Online Data: Software and Online Services that reference this note enable access to ArcGIS Online Data.
ArcGIS Online Data is provided for use solely in conjunction with Licensee's authorized use of Esri Software and Online
Services. Use of ArcGIS Online Data that is accessible through non-fee-based ArcGIS Online accounts may be subject to
usage limits.

Basemap Data and Geocode Search Transactions:

a. Licensee may take basemap data offline through Esri content packages and subsequently delivered {transferred) to
any device for use exclusively with licensed ArcGIS Runtime apps, ArcGIS for Deskiop, and ArcGIS API for Flex
apps.

b.  Basemap data is subject to an aggregate limit of fifty million (50,000,000) transactions during any twelve (12)-
month peried. Transactions include both basemap data and geocode search transactions. One basemap data
transaction is equivalent to eight 236x256 tile requests. One geocode search transaction is equivalent to one address
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or place. If the results are stored in any manner such as after batch geocoding, the stored results are not counted
towards the transaction limit. However, storage does consume service credits.

Licensee may use Data accessed through ArcGIS Online as permitted under the terms of the URLs referenced below:

a.
b,

HERFE data is subject to the terms of use at htip://www esri.com/supplierterms-HERE.

Tele Atlas/TomTom data is subject to the terms of use at
hitpa//www.estl.com/~/media/Files/Pdfs/legal/pdis/j9792 -teleatlas use data.pdf

BODC bathymetry data is subject to the terms of use found at hitp://www.esri.com/terms-of-use-bodc.
MB-Research GmbH (MBR) Data: Users are prohibited from (i) using MBR Data, including, without
Hmitation, Furopean demographic data, consumer demand data, and postal and geographic boundaries, for the
purpose of compiling, enhancing, verifying, suppiementing, adding to, or deleting from any database or other
compilation of information that is sold, rented, published, furnished, or in any manner provided to a third party
or {ii) modifying or otherwise altering MBR Data without MBR's prior written consent, such consent to be
granted or withheld at MBR's sole discretion.

2. StreetMap Premium for AreGIS: StreetMap for AreGIS for Windows Mobile; StreetMap for ArcPad; StreetMap
Premium for ArcGIS for Transportaiion Analytics: These Products, collectively referred to as "StreetMap Data," may be
used for mapping, geocoding, and point-to-point routing purposes but are not Heensed for dynamic, real-time routing
guidance. For instance, StreetMap Data may not be used to alert a user about upcoming maneuvers (such as warning of
an upcoming turn) or to calculate an alternate route if a turn is missed, StreetMap Data may not be used fo perform
synchronized multivehicle routing or route optimization. StreetMap Data acquired for use with ArcGIS for Desktop,
ArcGlIS for Server, ArcPad, or ArcGIS for Transpertation Analytics may only be used with the Product for which the
StreetMap Data was acquired, and may not be used with any other Product. StreetMap for Windows Mobile Data is
licensed for use solely on mobile devices or in conjunction with ArcGIS for Mobile applications. StreetMap Data may
include data from either of the following sources:

a.

HERE data is subject to the terms of use at httpy//www.esri.com/supplierterms-HERE. HERE data, when
licensed for use in StreetMap Premium for ArcGiS for Transportation Analytics, permits tracking, synchrenized
multivehicle routing, and route optimization.

Tele Atlas/TomTom data is subject to the terms of use at
hitp:/fwww.esth.com/~/media/Files/Pdis/lecal/nd §5/19792 -teleatlas_use data.pdf.

3. Data Appliance for Are(GIS: Data provided with Data Appliance is subject to the following additionai terms of use:

a.
b

c.

d.

HERE data is subject to the terms of use at_http://www.esri.com/supplierierms-HERE,

Tele Atlas/TomTom data is subject to the terms of use at
http://www.esti.com/~/media/Files/Pdfs/legal/pdfs/i9792teleatlas use data.pdf.

Data from i-cubed is subject to the terms of use at httpy//www.estl.com/~/media/Files/Pdfs/legal/pdfs/|9946-
icubed.pdf.

BODC bathymetry data is subject to the terms of use found at http://www esri.com/terms-of-use-bode,

4,  Business Analyst Dota: Business Analyst Data is provided with Esri Business Analyst (Server, Desktop), The Data is
subject to the following additional terms of use:

a.

The Data is provided for Licensee’s internal business use solely in connection with Licensee's authorized use of
Software, Subject to Addendum 2, Note I8, Business Analyst Data, including derivative products (e.g.,
geocodes), are restricted for use only in conjunction with the respective Business Analyst extension. If Licensee
orders a license for Esri Business Analyst or Business Analyst (Canadian Edition) with a subset of the national
dataset (i.e., Region, State, Local), Licensee may use only the licensed subset, not any other portion of the
national dataset.

Business Analyst Data provided with Business Analyst for Server may not be cached or downloaded by client
applications and devices.

Infogroup data is subject to the following terms of use: "Users” means end users of Esri Software. Any use of
the Infogroup database not expressly authorized in this License Agreement is strictly prohibited. Without
limiting the generality of the foregoing, Users are expressly prohibited from (1) sublicensing or reselling the
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Infogroup database; (i) using or allowing third parties 1o use the Infogroup database for the purpose of
compiling, enhancing, verifying, supplementing, adding te, or deieting from any mailing list, geographic or
trade directories, business directories, classified directories, classified advertising, or other compilation of
information that is sold, rented, published, furnished, or in any manner provided to a third party; (iii} using the
Infogroup database in any service or product not specifically authorized in this License Agreement or offering it
through any third party; (iv}) disassembling, decompiling, reverse engineering, modifying, or otherwise altering
the Infogroup database or any part thereof without Infogroup’s prior writter consent, such consent to be granted
or withheld at Infogroup's sole discretion; or (v) using the Infogroup database for any direct marketing
purposes.

d. HERE data is subject to the terms of use at http://www.esri.com/supplierterms-HERE.

e. Tele Atlas/TomTom data is subject to the terms of use at
http:/fwww.esri.com/~/media/Fites/Pdls/lepal/pdfs/]9792-teleatlas_use datapdf.

f.  MBR Data: Users are prohibited from {i} using MBR Data, including, without limitation, European
demographic data, consumer demand data, and postal and geographic boundaries, for the purpose of compiling,
enhancing, verifying, supplementing, adding to, or deleting from any database or other compilation of
information that is sold, rented, published, furnished, or in any manner provided to a third party or
(i) modifying, or otherwise altering MBR Data without MBR's prior written consent, such consent to be
granted or withheld at MBR's sole discretion.

g. D&B Data: May not be used for direct mailing or direct marketing purposes.

5. Demographic, Consumer, and Business Data ("Fsri Data”): This Data category includes the Updated Demographic
Database, Census Data, American Community Survey (ACS) Data, Consumer Spending, Business, Retail MarketPlace,
Tapestry Segmentation, Market Potential, Crime Index, Major Shopping Center, Traffic Count, and Banking datasets.
Esri Data may be used independently of Software or Online Services. Each dataset is available under one or more of the
following license types:

*  Single Use: Permits access by a single user to access the data for development or internal use on a desktop
computer or server. No Internet access is permitted.

= Internal Site/Server—Known User: Permits access by named (known) users for Licensee's internal use. Web
access by those Named Users is permitted.

= Public website (noncommercial)—Constituent-Served Model: Permits a municipal government Licensee to
use the Data in an externally facing Value-Added Application serving a defined population, provided Licensee
does not generate revenue from such use.

«  Public website (commercial) Known User: Permifs Licensee to use the Data in an externally facing Value-
Added Application for use by Named Users and to generate revenue from such Value-Added Application.

= Public website (commercial) Anonymous User: Permits Licensee to use the Data in an externally facing
Value-Added Application for general use and to generate revenue from such Value-Added Application.

6. Data and Maps for AreGIS: The Data is available to licensed users of ArcGIS for Desktop, ArcGIS for Server, and
ArcG1S Online. Data and Maps for ArcGIS is provided for use solely in conjunction with authorized use of ArcGIS for
Desktop, ArcGIS for Server, and ArcGIS Online.

a. Licensee may redistribute the Data as described in the Redistribution Rights Matrix available at
hitp:/fwww esri.com/iegal/redistribution-rights, in the Help system, or in supporting metadata files, subject to
the specific attribution descriptions and requirements for the dataset accessed.

b. StreetMap Data may be used for mapping, geocoding, and reuting purposes but is not licensed for dynamic
routing purposes. For instance, StreetMap USA may not be used to alert a user about upcoming maneuvers
{(such as warning of an upcoming turn} or to calculate an alternate route if a turn is missed,

7. Limited 1o 230,000,000 geocodes during the term of the subscription.

8. Reserved.

9. MapStudio Data: Use of this Data is subject to the following terms and conditions:

a. HERE data is subject to the terms of use at http://www.esri.com/supplierterms-HERE.
b. Tele Atlas/TomTom data is subject to the terms of use at
hittps//www esri.com/~/media/Files/Pdfs/legal/pdfs/19792 -teleatlas_use data.pdf
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c. Data from i-cubed is subject to the terms of use at http//www.esri.com/~/media/Files/Pdfs/legal/pdfs/19946-

icubed.pdf.
d.  D&B Dbata: May not be used for direct mailing or direct marketing purposes.

10. Licensee may include Data in hard-copy or read-only format ("Qutputs") in presentation packages, marketing studies, or
other reports or documents prepared for third parties. Licensee shall not resell or otherwise externally distribute Outputs
in stand-alone form.

11. ArcGIS for Transportation Analytics—HERE traffic data opiion: This online data service is available as an option for
use exclusively with ArcGIS for Transportation Analytics. Use of this data is subject to the following terms and
conditions:

a. HERE traffic data is subject to the terms of use at hitp//www.esri.com/supplierterms-HERE.

b. No automatic routing or rerouting based on traffic conditions is permitted without the Navigation add-on.

¢.  HERE traffic data may not be archived and may be delivered only for end users’ personal, near-term use, not to
exceed one (1) twenty-four (24)-hour period.

d. HERE traffic data may not be used to display or broadeast in any FM/AM/HD radio broadeast or television
broadcast or through any RDS delivery method.

e. HERE traffic data may not be used with or incorporated into any traffic system that provides voice traffic
reports to inbound callers.

f.  HERE waffic data may not be used fo develop or commercially make available a text-to-voice e-mail alert or
message or voice mail application using any portion of HERE traffic data.
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ADDENDUM 3
ONLINE SERVICES ADDENDUM
(E300-3)

This Online Services Addendum ("Addendum 3") sets forih the terms of Licensee's use of Online Services and includes the
General License Terms and Conditions of the License Agreement, which is incorporated hy reference. This Addendum 3
takes precedence over conflicting General License Terms and Conditions of the License Agreement. Esri reserves the right to
update the terms from time to time. Section 1 of this Addendum 3 contains terms applicable to all Online Services; Section 2
contains common terms applicable to specific Online Services.

SECTION 1—COMMON TERMS QF USE OF ONLINE SERVICES

ARTICLE 1—DEFINITIONS
In addition to the definitions provided in the License Agreement, the following definitions apply to this Addendum 3:

a.  "Anonymous Users" refers to anyone who has public access to any part of the Licensee's Content oy Value-Added
Applications, which Licensee has published through the use of the Sharing Tools, included with Licensee’s licensed
use of the Software or Online Services, as further described in Section 2 of this Addendum.

"APL" means application programming interface.

c.  "App Login Credential” means a systen-generated application login and associated password, provided by
registering a Value-Added Application with ArcGIS Online, which can be embedded in a Value-Added Application
to enable the Value-Added Application to access and use Online Services.

. "ArcGIS Website” means http://www.arcgis.com and any related or successor websites,

e. "Content” means data, images, photographs, animations, video, audio, text, maps, databases, data models,
spreadsheets, user interfaces, software applications, and Developer Tools.

f.  "Developer Tools" means software development kits (SDKs), APlIs, software libraries, code samples, and other
resources.

g. "Licensee's Content” means any Content that Licensee, a Licensee's Named User, or any other user submits to Esri
in connection with Licensee's use of the Online Services, any results derived from the use of Licensee's Content with
Online Services, and any Value-Added Applications Licensee builds with Developer Tools and deploys with Online
Services. Licensee's Content excludes any feedback, suggestions, or requests for Product improvements that
Licensee provides to Esri.

h,  "Named User" means Licensee's employee, agent, consultant or contractor to whom Licensee has assigned a unique,
secure named user login credential that enables access to a Product that requires such credential in order to use
credential-managed capabilities within a Product for Licensee's exclusive benefit. For educational use, Named Users
may include registered students.

i.  "Online Content” means Content hosted or provided by Esri as part of Online Services, including any Map Services,
Task Services, Image Services and excluding Content provided by third parties that Licensee accesses through
Online Services.

J- "Service Compaonents™ means each of the following: Online Services, Online Content, ArcGIS Website, Developer
Tools, Documentation, or related materials.

k. "Sharing Tools" means publishing capabilities included with Online Services and ArcGIS Website that allow
Licensee to make Licensee's Content and Value-Added Applications available to third parties and/or Anonymous
Users.

I, "Value-Added Application" means an application developed by Licensee for use in conjunction with the authorized
use of any Software, Data, or Online Services.

m. "Web Services” as used under Licensee's existing signed license agreement, if any, means Online Services and any
Content delivered by such Online Services.

ARTICLE 2—USE OF ONLINE SERVICES

2.1 License to Online Services. Esri grants Licensee a personal, nonexclusive, nontransferable, worldwide license to access
and use Online Services as set forth in the applicable Ordering Documents (i) for which the applicable license fees have been
paid (if required), (ii) for Licensee's own internal use by Licensee and Licensee's Named Users or Anonymous Users (if
applicable), and (iit) in accordance with this License Agreement and the licensed configuration on file as authorized by Esri.
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2.2 Provision of Subscription Online Services. For subscription Online Services, Esri will

a. Provide Online Services to Licensee in accordance with the Documentation;

b. Provide customer support in accordance with Esri's standard customer support policies and any additional support
Licensee may purchase; and

¢.  Use commercially reasonable efforts to ensure that Online Services will not transmit to Licensee any Malicious
Code, provided Esri is not responsible for Malicious Code that was introduced to Online Services through Licensee's
account or through third-party Content.

2.3 Licensee's Responsibilities.

a. Licensee shall be responsible for Named Users' compliance with this Agreement. Licensee and Licensee's Named
Users or Anonymous Users {if applicable) are the only persons authorized to access Online Services through
Licensee's accounts. Named Users' login credentials are for designated Named Users only and may not be shared
among multiple individuals. Named Users’ login credentials may be reassigned to new Named Users if the former
users no longer require access to Online Services.

b. Licensee and Licensee's Named Users are responsible for maintaining the confidentiality of Authorization Codes,
Access Codes, Named Users' login credentials, or any other method that is provided that enables access to Online
Services and for ensuring that unauthorized third parties do not access Licensee's account. Licensee will
immediately netify Esri if Licensee becomes aware of any unauthorized use of Licensee's account or any other
breach of security.

¢. Licensee is solely respensible for the development and operation of Licensee's Content and Value-Added
Applications and the manner in which it chooses to allow or provide use, access, transfer, transmission,
maintenance, or processing ability 1o or by others, including any use and access to Products, and any subsequent end
user, end use, and destination restrictions issued by the US government and other governments.

2.4 Prohibited Uses of the Online Services, In addition to the prohibited uses or except as provided under the License
Agreement, Licensee shall not (i) attempt to gain unauthorized access to the Online Services or assist others to do so; {ii) use
Online Services for spamming, to transmit junk e-mail or offensive or defamatory material, or for stalking or making threats
of physical harm; (i) use Oniine Services to store or transmit software viruses, worms, time bombs, Trojan horses, or any
other computer code, files, or programs designed to interrupt, destroy, or limit the functionality of any computer software,
hardware, or telecommunications equipment ("Maticious Code™); (iv) mirror, reformat, or display Online Services in an
attempt to mirror and/or make commercial use of Online Services except to the degree that Online Services directly enable
such functionality; (v) share the client-side data cache derived from Online Content with other licensed end users or third
parties; {vi) distribute the client-side data cache derived from Online Services to third parties; (vii) manually or
systematically collect or scrape {screen or web scraping) Content from Online Services; (viii} use ArcGIS Online Map
Services, Geocading Services, or Routing Services in communication with any in-vehicle navigation system instailed in a
vehicle (this does not include portable navigation devices) or that provides real-time, dynamic roeuting to any device (for
instance, these services may not be used to alert a user about upcoming maneuvers such as warning of an upcoming turn or to
calculate an alternate route if a turn is missed); or (ix) incorporate any portion of Online Services into a commercial product
or service unless the commercial product adds material functionality to Online Services. Licensee shall not use Online
Services to {a) infringe or misappropriate any third-party proprietary rights or privacy rights; {b) process, store, transmit, or
enable access to any information, data, or technology controlled for export under the International Traffic in Arms (ITAR)
regulations; (¢) violate any export law; or (d) store or process Licensee's Content that is Covered Defense information (CDE)
under DFARS 204.73, or is protected health information (PHI} under the Health Insurance Portability and Accountability Act
{HIPAA). Licensee shall not attempt to (a) probe, scan, or test the vulnerability of the Online Services or to breach any
security or authentication measures used by the Online Services; or (b) benchmark the availability, performance, or
functionality of Online Services for competitive purposes. Licensee is responsible for any fines, penalties, or claims against
Esti, including reasonable attorneys’ fees, arising out of Licensee's noncompliance with any of the foregoing prohibitions.

2.5 Evaluations. Esti may provide lcenses to use certain Services for Licensee's internal evaluation purposes. Such licenses
continue until the stated evaluation period expires or until Licensee purchases a subscription, whichever occurs first. I
LICENSEE DOES NOT CONVERT LICENSEE'S EVALUATION LICENSE TO A SUBSCRIPTION PRIOR TO
EXPIRATION OF THE EVALUATION TERM, ANY CONTENT AND CUSTOMIZATIONS THAT LICENSEE
UPLOADED OR MADE DURING THE EVALUATION TERM WILL BE PERMANENTLY LOST. [F LICENSEE DOES
NOT WISH TO PURCHASE A SUBSCRIPTION, LICENSEE MUST EXPORT SUCH CONTENT BEFORE THE END
OF LICENSEE'S EVALUATION PERIOD.
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2.6 Modifications of Online Services. Esri reserves the right to alter or modify Online Service(s) and related APIs at any
time. If reasonable under the circumstances, Esri will provide thirty (30} days' prior notice of any material alterations.

2.7 Discontinuation or Deprecation of Oniine Services. Lisri reserves the right to discontinue or deprecate an Online
Service(s) and related APHs) at any time. If reasonable under the circumstances, Esri will provide ninety {90) days' prior
notice of any Online Service discontinuation or deprecation. Esri will attempt to support any deprecated APIs for up to
six (6) months, unless there are legal, financial, or technological reasons not to support them.

2.8 1f any modification, discontinuation, or deprecation of Online Service(s) causes a material, adverse impact to Licensee's
operations, Esri may at its sole discretion attempt to repair, correct, or provide a workaround for Online Services. If a viable
solution is not commercially reasonable, Licensee may cancel its subscription to Online Services, and Esri wili issue a
prorated refund.

2.9 Attributions. Licensee may not remove or obscure any trademarks or logos that would normally be displayed through the
use of the Online Services without written permission. Licensee must include attribution acknowledging that its application is
using Online Services provided by Esri, if attribution is not automatically displayed through the use of Online Services.
Guidelines are provided in the Documentation.

ARTICLE 3—TERM AND TERMINATION
The following supplements Article 5—Term and Termination of the License Agreement:

3.1 Term of Subscriptions. The term of any subscription will be provided in the Ordering Document under which it is
purchased or in the Online Services description referenced therein.

3.2 Subscription Rate Changes. Monthly subscription rates may be increased upon thirty {30} days' notice. Esri may
increase rates for subscriptions with & term greater than one (1) month by notifying Licensee at least sixty (60) days prior to
expiration of the then-current subscription term.

3.3 Service Interruption Online Service(s) may be temporarily unavailable, without prior notice, for any unanticipated or
unscheduled downtime or unavailability of all or any portion of Online Services, including system failure or other events
beyond the reasonable confro! of Esri.

3.4 Service Suspension. Esri shall be entitled, without any liability to Licensee, to suspend access to any portion or ajl of
Online Services at any time on a service-wide basis (a) if Licensee breaches the License Agreement; (b) if Licensee exceeds
usage limits and fails to purchase additional license capacity sufficient to support Licensee's continued use of Ontine Services
as described in Article 5 of this Addendum; {c) if there is reason to believe that Licensee’s use of Online Service(s) will
adversely affect the integrity, functionality, or usability of the Online Service(s); (d) if Esri and its licensors may incur
Hability by not suspending Licensee's account; {e) for scheduled downtime to conduct maintenance or make modifications to
Online Service(s); (f) in the event of a threat or attack on Online Service(s) (including a denial-of-service attack) or other
event that may create a risk to the applicable part of Online Services; or (g) in the event that Esri determines that Online
Services {or portions thereof) are prohibited by law or otherwise that it is necessary or prudent to do so for legal or regulatory
reasons, If feasible under these circumstances, Licensee will be notified of any Service Suspension beforehand and aliowed
reasonable opportunity fo take remedial action.

3.5 Esri is not responsible for any damage, Habilities, losses (including any loss of data or profits), or any other consequences
that Licensee or any Licensee customer may incur as a result of any Service Interruption or Service Suspension.

ARTICLE 4—LICENSEE'S CONTENT, FEEDBACK

4.1 Licensee's Content. Licensee retains all right, title, and interest in Licensee’s Content. Licensee hereby grants Esei and
Esri's licensors a nonexclusive, nontransferable, worldwide right to host, run, and reproduce Licensee's Content solely for the
purpose of enabling Licensee's use of Online Services. Without Licensee's permission, Esri will not access, use, or disclose
Licensee's Content except as reasonably necessary to support Licensee's use of Ontine Services, respond to Licensee's
requests for customer support, or troubleshoot Licensee's account or for any other purpose authorized by Licensee in writing,
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If Licensee accesses Ounline Services with an application provided by a third party, Esri may disclose Licensee's Content te
such third party as necessary to enable interoperation between the application, Online Services, and Licensee's Content. Esri
may disclose Licensee's Content if required to do so by law or pursuant to the order of a court or other government body, in
which case Esri will reasonably attempt to limit the scope of disclosure. It is Licensee's sole responsibility fo ensure that
Licensee's Content is suitable for use with Online Services and for maintaining reguiar oftline backups using the Online
Services export and download capabilities,

4.2 Removal of Licensee's Content. Licensee will provide information and/or other materials refated to Licensee's Content
as reasonably requested by Esri to verify Licensee's compliance with this License Agreement, Esri may remove or delete any
portions of Licensee's Content if there is reason to believe that uploading it to, or using it with, Online Services violates this
License Agreement. If reasonable under these circurnstances, Esri will notify Licensee before Licensee's Content is removed.
Esri will respond to any Digital Miliennium Copyright Act take-down notices in accordance with Esri's Copyright Policy,
available at http://www.esri.cony/lseal/dmea_policy.

4.3 Sharing Licensee's Content, If Licensee elects to share Licensee's Content using Sharing Tools, then Licensee
acknowledges that it has enabled third parties to use, store, cache, copy, reproduce, (re)distribute, and (re)transmit Licensee's
Content through Online Services. ESR1 1S NOT RESPONSIBLE FOR ANY LOSS, DELETION, MODIFICATION, OR
DISCLOSURE OF LICENSEE'S CONTENT RESULTING FROM USE OR MISUSE OF SHARING TOOLS OR ANY
OTHER SERVICE COMPONENTS. LICENSEE'S USE OF SHARING TOOLS 18 AT LICENSEE'S SOLE RISK.

4.4 Retrieving Licensee's Content upon Termination. Upon termination of the License Agreement or any trial, evaluation,
or subscription, Esri will make Licensee’s Content available to Licensee for downioad for a period of thirty (30) days unless
Licensee requests a shorter window of availability or Esri is legally prohibited from doing so. Thereafter, Licensee's right to
access or use Licensee's Content with Online Services will end, and Esri will have no further obligations to store orf return
Licensee's Content.

ARTICLE 5—LIMITS ON USE OF ONLINE SERVICES; SERVICE CREDITS

Esri may establish limits on the Online Services available to Licensee. These limits may be controlled through Service
Credits. Service Credits are used fo measure the consumption of ArcGIS Online services made available through Licensee's
account. The maximum Service Credits provided with Licensee's ArcGIS Online account will be addressed in the applicable
Ordering Document, Esri will notify Licensee's account administrator when Licensee's Service Credit consumption reaches
approximately seventy-five percent {75%) of the Service Credits allocated to Licensee through Licensee's subscription. Esri
will notify Licensee's account administrator if Licensee's Service Credit consumption reaches or exceeds one hundred percent
{100%). If Licensee's account exceeds one hundred percent {100%) of the available Service Credits, Licensee may continue
to access its account; however, Licensee’s access to services that consume Service Credits will be suspended. Licensee's
access o the services that consume Service Credits will be restored immediately upon the completion of Licensee's purchase
of additional Service Credits.

ARTICLE 6—ONLINE CONTENT; THIRD-PARTY CONTENT AND WEBSITES

6.1 Online Content. ArcGIS Online Data is included as a component of Online Services and is licensed under the terms of
the License Agreement,

6.2 Third-Party Centent and Websites. Online Services and ArcGIS Website may reference or Hnk to third-party websites
or enable Licensee to access, view, use, and download third-party Content. This Agreement does not address Licensee's use
of third-party Content, and Licensee may be required to agree to different or additiona! terms in order to use third-party
Content. Esri does not control these websites and is not responsible for their operation, content, or availability; Licensee's use
of any third-party websites and third-party Content is as is, without warranty, and at Licensee's sole risk. The presence of any
links or references in Online Services to third-party websites and resources does not imply an endorsement, affiliation, or
sponsorship of any kind.
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SECTION 2—TERMS OF USE FOR SPECIFIC ONLINE SERVICES

The following table is a list of Esri Products that have specific terms of use in addition to the general terms of use as set forth
in the General License Terms and Conditions of the License Agreement. Additional terms of use are listed immediately
below this table and are referenced by number(s), shown in parentheses, immediately foilowing each Product name in the
following table (in some cases, the additional terms of use referenced may be found in a separate Addendum, as noted):

= ArcGIS Online (1; 2; Addendum 2, Note 1; = Esri Redistricting Online {Addendum 2, Note 1)
Addendum 2, Note 6) = Esri MapStudio (4; Addendum 2, Note ;

» FEsri Business Analyst Online (3; Addendum 2, Addendum 2, Note 9)
Note 1} = Navigator for ArcGIS (Addendum 1, Note 14)

» Esri Business Analyst Online Mobile (3;
Addendum 2, Note 1}
»  Esri Community Analyst (3; Addendum 2, Note 1)

Notes:

* [fyou do not license any of the Products in the table above, these additional terms of use do not apply to you.
= Additional terms of use for Products ONLY APPLY to the Products that reference them by number in the table above.

Additional Terms of Use for Products listed above:

1. In addition to the common terms of use of Online Services:

a. Licensee may use Licensee's Esri Online Services account to build a Value-Added Application(s) for Licensee's
internal use.

b. Licensee may also provide access to Licensee's Value-Added Application(s) to third parties, subject to the following
terms:

i. Licensee may allow Anonymous Users to access Licensee's Value-Added Application(s}.

ii. Licensee shall not add third parties as Named Users to Licensee's ArcGIS Online account for the purpose of
allowing third parties to access Licensee's Value-Added Application(s). This restriction does not apply to third
parties included within the definition of Named Users.

iii. Licensee shall not provide a third party with access to ArcGIS Online Services enabled through Licensee's
ArcGIS Online account other than through Licensee's Value-Added Application(s). This restriction does not
apply to third parties included within the definition of Named Users.

iv. Licensee is responsible for any fees accrued through the use of Licensee's AreGIS Online account by third
parties accessing Licensee's Value-Added Application{s). This includes Service Credits required to support
third-party Online Services usage and any additional subscription fees for Online Services as required.

v. l.icensee is solely responsible for providing technical support for Licensee's Value-Added Application(s).

vi. Licensee will restrict third-party use of Online Services as required by the terms of this Agreement.

vii. Licensee may not embed a Named User credential inte a Value-Added Application. For ArcGIS Online for
Organizations, Education, and Nongovernmental Organization/Nonprofit Organization (NGO/NPO) Plan
accounts, an App Login Credential may only be embedded into Value-Added Applications that are used to
provide public, anonymous access to ArcGIS Online. Licensee may not embed or use ArcGIS Online App
Login Credentials in Value-Added Applications for internal use. Value-Added Applications used internally
require Named User login credentials.

c. For ArcGIS Online ELA, ArcGIS Online for Organizations, and paid Developer Plan accounts:
i.  Licensee is also permitted to

(1) Charge an additional fee to third parties to access Licensee's Value-Added Application(s), subject to the
terms of this License Agreement; and
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{2) Transfer Licensee's Value-Added Application(s) to a third party's ArcGIS Online account, subject to the
following:

(a) Licensee may charge third parties a fee for Licensee's Value-Added Application{s).

(b} Licensee is not obligated to provide technical support for the third party's generai use of its ArcGIS
Online account not related to Licensee's Value-Added Application(s).

(¢} Licensee is not responsible for any fees accrued through the third party's use of Licensee’s Value-
Added Appiication{s) that have been transferred to or implemented on the third party's ArcGIS Online
account.

{d) Licensee is not permitted to invite licensees of an ArcGIS Online Public Plan to participate in private
groups. This restriction also applies to licensees of Education Plan accounts and NGO/NPO Plan
accounts.

d.  For ArcGIS Online Public Plan accounts, Development and Testing Plan accounts, Education Plan accounis, and
NGO/NPO use of ArcGIS Online for Organizations accounts: Licensee is not permitted to charge an additional fee
to third parties to access Licensee's Value-Added Application{s) or generate more than incidental advertising
revenue as a consequence of the deployment or use of the Value-Added Application(s). Charging a fee to access
Licensee's Value-Added Application(s) or generating more than incidental advertising revenue reguires an ArcGIS
Online ELA, ArcGIS Online for Organizations, or paid Developer Plan account,

e. For ArcGIS Online Public Plan accounis:

i.  Public Plan accounts are licensed for the personal use of an individual. Any use of Public Plan accounts by an
individual for the benefit of a for-profit business or a government agency is prohibited.

= This restriction does not apply 10 educational institutions when used for teaching purposes only, qualified
NGO/MNPO organizations, and press or media organizations. Individuals affiliated with these specific types
of organization are permitted to use ArcGIS Online Public Plan accounts for the benefit of their affiliated
organization(s).

ii.  Public Pian account Licensees are not permitted fo create private groups or participate in any private group
created by licensees of ArcGIS Online for Organizations, Education, NGO/NPO, or ELA Plans.

f. For ArcGIS Online Development and Testing Plan accounts:
i.  Subject to the terms of this License Agreement, Licensee is permiited fo

(1} Allow third parties to access Licensee's Value-Added Application(s) powered by their Development and
Testing Plan account, but only if the Value-Added Application{s) is published for public access and is not
used for the benefit of a for-profit business or government agency.

= This restriction dogs not apply to educational institutions when used for teaching purposes only,
qualifted NGO/NPQ organizations, and press or media organizations. Individuals affiliated with these
specific types of organizations are permitted to use ArcGIS Online Development and Testing Plan
accounts for the benefit of their affiliated organization(s).

ii. Development and TFesting Plan account licensees are not permitted to create private groups or participate in any
private group created by licensees of ArcGIS Online for Organizations, Education, NGO/NPO, or ELA Plans.

g.  For ArcGIS Online paid Developer Plan accounts or Development and Testing Plan accounts:

i Licensee is limited to one million (1,000,080) basemap and one miilion (1,000,000} geosearch Transactions per
month in conjunction with Licensee's account. Transactions inciude both basemap data and geocode search
transactions. One basemap data transaction is equivalent to eight 256x2356 tile requests. One geocode search
transaction is equivalent to one address or place. If the results are stored in any manner such as after batch
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geocading, the stored resulis are not counted towards the transaction limit. However, storage does consume
service credits.

h. Licensee is not permitied to be the licensee of an ArcG1S Online account for or on behalf of a third party.

»  This restriction does not apply to education institutions that are permitted to be licensees of ArcGIS Online
Public Plan accounts on behalf of registered students of the education institution for teaching purposes only.
Education institutions are also permitted to provide access to a single ArcGIS Online Public Plan account to
more than one (1) registered student when used for teaching purposes only.

i.  The terms "Online ELA account,” "Organizations Plan account," "Developer Plan account,” "Public Plan account,”
"Development and Testing Plan account,” and “Education Plan account” refer to different types of ArcGIS Online
accounts,

Terms of Use for ArcGIS Online Services:

a.  World Geocoding Service: Licensee may not store the geocoded results generated by the service without an AreGIS
Online account.

b. Infographics Service: Licensee may use the data accessible through this service for display purposes only. Licensee
is prohibited from saving any data accessible through this service.

Licensee may not display or post any combination of more than one hundred (100) Esri Business Analyst Online or Esri
Community Analyst Reports and maps on Licensee's external websites.

Licensee may create, publicly display, and distribute maps in hard copy and static electronic format for news-reporting
purposes, subject to any restrictions for ArcGIS Online Data set forth in Addendum 2, Note 1.
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ADDENDUM 4
LIMITED USE PROGRAMS
(E300-4)

This Limited Use Programs Addendum (" Addendum 4") applies to any Licensee that has been qualified by Esri or its
authorized distributor to participate in any of the programs described herein. This Addendum 4 includes the General License
Terms and Conditions of the License Agreement, which is incorporated by reference. This Addendum 4 takes precedence
over conflicting terms of the License Agreement. Esri reserves the right to update the terms from time to time.

« Hducational Programs (1} * Other Esri Limited Use Programs (3)
*  (Grant Programs (2)

Notes

—_—

FEducational Programs: Licensee agrees to use Products solely for educational purposes during the educational use Term.
Licensee shall not use Products for any Administrative Use unless Licensee has acquired an Administrative Use Term
License, "Administrative Use" means administrative activities that are not directly related to instruction or education,
such as asset mapping, facilities management, demographic analysis, routing, campus safety, and accessibility analysis.
Licensee shall not use Products for revenue-generating or for-profit purposes.
2. Grant Programs: Licensee may use Products only for Noncommercial purposes. Except for cost recovery of using and
operating the Products, Licensee shall not use Products for revenue-generating or for-profit purposes.
3. Other Esri Limited Use Programs: If Licensee acquires Products under any limited use program not listed above,
Licensee's use of the Products may be subject to the terms set forth in the applicable launching page or enrollment form
or as described on Esri's website in addition to the nonconflicting terms of this Addendum 4. All such program terms are
incorporated herein by reference.
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HERE
Terms
Privacy
Security
Updates

Please choose a subject

General Content Supplier Terms and Netices :j

Select your country and language

% United Kingdom - English UK _:.,g

Service Terms

End-User License Agreement

QOpen source software terms and notices
General Content Supplier Terms and Notices
Transit Supplier Terms and Notices

Supplier requirements for HLP Developers
Imprint/Impraessum

here.com vehicles drive scheduie

Online safety guidelines

Supplier Terms Applicable to Location Content

The following terms apply to the location content specified below to the extent that such content is
made accessible for use in

the application, product and/or service which you are using.
For purposes of the following:

References to “you” shall mean the individual person or representative of an entity accessing the
application, product

and/or service in which location content is made accessible for use.

Map Data



The hase map data that is made accessible for use in the application, product and/or service which you
are using is subject to the

following copyright notices:

Data for countries in the America, the Middle East, Europe, Russia, Africa and/or Asia Pacific: © 1987-
2014 HERE.

The following terms shall apply to the use of map data for the countries specified below to the extent
that the application, product

and/or service which you are using includes map data for each respective country:

North America Territory

Area Additional Provisions

United States | The data for the United States may include or reflect data provided under license from third party licen
following notices:

HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® inf,

©United States Postal Service® 2012. Prices are not established controlled or approved by the United ¢
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.

Includes data available from the U.S. Geological Survey.

Contains data from New York City Department of Transportation (DOT). Disclaimer available
at http://www.nyc.gov/htmi/dot/html/about/datateeds. shimidisclaimer

Contains copyrighted material from City of Fort Worth, “https://data.fortworthtexas.gov/”, licensed in .
international {CC BY 4.0}, “http://creativecommons.org/licenses/by/4.0/legalcode” including Section 5.
Liability, and Fort Worth Disclaimer and Terms of Use, “http://mapit.fortworthtexas.gov/disclaimer. pdf

Canada The following provisions apply to the data for Canada, which may include or reflect data from third pari
in Right of Canada (“Her Majesty”), Canada Post Corporation (“Canada Post”) and the Department of N.

1. Copyright Notice.

The data for Canada may include information taken with permission from Canadian authorities, includi
Ontario, © Canada Post, GeoBase®, © Department of Natural Resources Canada. All rights reserved.

2. Disclaimer; Liabilities.

The data for Canada may include or reflect data of licensors, including Her Majesty, Canada Post and N}
basis. The licensors, including Her Majesty, Canada Post and NRCan, make no guarantees, representati
express or implied, arising by law or otherwise, including but not limited to, effectiveness, completenes




The licensors, including Her Majesty, Canada Post and NRCan, shall not be liable in respect of any claim
of the cause of the claim, demand or action alleging any loss, injury or damages, direct or indirect, whic
data. The licensors, including Her Majesty, Canada Post and NRCan, shall not be liable in any way for It
consequential loss of any kind resulting from any defect in the data or the Data.

You shall indemnify and save harmless the licensors, including Her Majesty, Canada Post and NRCan, ar
and against any claim, demand or action, irrespective of the nature of the cause of the claim, demand ¢ '
damages or injuries (including injuries resulting in death} arising out of the use or possession of the dat:

Contains information licensed under the Open Government License — Ontario.

Contains information licensed under the Open Government or Open Data Licenses of Newfoundland ar
Edmonton and Alberta, British Colombia, Vancouver, Hamilton and Peel.

Contains content of Ville de Québec - donnees.ville.quebec.qc.ca, licensed in accordance with http://cr

Contains content of Ville de Gatineau - http://www.gatineau.ca/donneesouvertes/, licensed in accorda
http://creativecommons.org/licenses/by/4.0/legalcode

Contains content of Ville de Montréal - hitp://donnees.ville.montreal.qc.ca/, licensed in accordance wil
http://creativecommons.org/licenses/by/4.0/legalcode

Contains information licensed under the Open Government Licence — Strathcona County.

Contains information licensed under the Open Government License — Canada

Contains information licensed under the Open Government Licence — Town of Oakville,

Contains information licensed under the Open Government Licence — The Corporation of the City of Kit
Contains information licensed under the Open Data Licence — City of Greater Sudbury

Contains information provided by the City of Guelph under an open government license

Contains information licensed under the Open Government Licence —The Corporation of the Municipali
http://chathamkentopendata.chatham-kent.opendata.arcgis.com/

Contains information from the City of Moncton, New Brunswick - http://www.moncton.ca/Governmen
Contains public sector Datasets made available under the Town of Milton's Open Data License v.1

Contains public sector Datasets made available under the City of Yellowknife's Open Data License v.1,
https://opendata.yellowknife.ca/home/details/572162d0-306e-4519-9750-d0c9943d3962, licensed in :
https://www.yellowknife.ca/en/discovering-yellowknife/resources/geomatic_services/City_of_Yellowk

Contains information licensed under the Open Government Licence for Nova Scotia

Mexico

The data for Mexico may include or reflect data provided under ficense from third party licensors, inclu.
copyright notice:




Fuente: INEGI (Instituto Nacional de Estadistica y Geografia}, Mapa Digital de México, 2015

Europe

Territory

Area Additional Provisions

Third Party Notices. The data for t countries Iistd below may include or reflect datovzded undrllcens rom thnw

subject to the following copyright notices:

Austria © Bundesamt fiir Eich- und Vermessungswesen
Contains content of Stadt Wien — data.wien.gv.at, licensed in accordance with http://creativecommons
Contains content of Statdt Linz — data.linz.gv.at, licensed in accordance with creativecommeons.org/licer
Contains content of LINZ AG — data.linz.gv.at, licensed in accordance with http://creativecommons.org/
Contains content of www,basemap.at, licensed in accordance with http://creativecommons.org/licens
Contains content of Land Vorarlberg — data.vorariberg.gv.at, licensed in accordance with http://creative
Contains content of Land Stefermark - data.steiermark.gv.at, licensed in accordance with
http://creativecommons.org/licenses/by/3.0/legalcode.
Contains content of Land Tirol - data.tirol.gv.at, licensed in accordance with
http://creativecommons.org/licenses/by/3.0/legalcode
Contains content of Land Salzburg - data.salzburg.gv.at, licensed in accordance with http://creativecom
Contains content of Land Kdrnten - data.ktn.gv.at, licensed in accordance with http://creativecommons
Contains content of Stadt innsbruck - https://www.data.gv.at/auftritte/?organisation=stadt-innsbruck ,
http://creativecommons.org/licenses/by/3.0/legalcode
© QOsterreichisches Adressregister, data of the record date dd.mm.yyyy

Belgium Realized by means of Brussels UrbiS®® - Distribution & Copyright CIRB, available at http://www.bric.iri:
solutions/download?set_language=en
includes content made available by AGIV.

Croatia © EuroGeographics

Cyprus © EuroGeographics

Denmark Contains data that is made available by the Danish Geodata Agency (FOT) Retrieved by HERE 01/2014.




Contains data from the Ministry of Housing, Urban and Rural Address Web Services {AWS)

Estonia

© EuroGeographics

Contains data that is made availabie by the Republic of Estonia Land Board
(http://www.maaamet.ee/index. php?lang_id=2&page_id=52&menu_id=51&no_cache=1421073591), |

Contains data that is made available by the Estonian Environment Agency, licenced by HERE in March 2

Finland

Contains data from the National Land Survey of Finland Topographic Database 5/2015. (Terms of Use a
http://www.maanmittauslaitos.fifen/en/data-and-services/digital-products/datasets-free-charge/term
cc-40-licence).

Contains data that is made available by Posti in accordance with the terms available at: hitp://postifi/l
palvelukuvaus-ja-kayttoehdot-en.pdf

Contains data that is made available by: The Population Information System, The Population Register G
Finland. Retrieved by HERE 10/2014

Contains data from Finnish Transport Agency Digiroad 08/2014. For Terms of Use please click on the fo

France

source: @ IGN France 2009 — BD TOPO @,
Contains data that is made available from Mobilosoft.com.
Etalab Open License Source Acknowledgements as follows:

Includes content from FINESS (http://finess.sante.gouv.fr) licensed in accordance with the license term:
(http://finess.sante.gouv.fr/jsp/recherche.jsp?mode=simple)

Includes content from Strasbourg (http://www.strasbourg.eu/fr/ma-situation/professionnel/open-date
license terms (http://media.strasbourg.eu/alfresco/d/a/workspace/SpacesStore/d9dh3339-5985-4f40-
Licence.pdf)

Includes content from He de France (http://data.iledefrance.fr/explore/) licensed in accordance with th
{http://data.iledefrance.fr/page/les-licences)

Includes content from French Governement {https://www.data.gouv.fr/fr/) licensed in accordance witt
(https://wiki.data.gouv.fr/wiki/Licence_Ouverte_/_Open_Licence)

includes content from Oise County (http://opendata.oise.fr/) licensed in accordance with the license te
{http://opendata.oise.fr/index.php?id=189)

includes content from Montpellier {http://opendata. montpelliernumerigue.fr/} licensed ih accordance
fhttp://www.etalab.gouv.fr/pages/licence-ouverte-open-licence-5899923 htmi).

includes content from Seine Maritime County (http://www.opendata-27-76.fr/) licensed in accordance
27-76.fr/licence/}

includes content from Fure County (http://www.opendata-27-76.ft/) licensed in accordance with the li
76.fr/licence/)




Includes content from Sitra County (http://base.sitra-tourisme.com/consulter/recherche-intuitive/?0) |
{(http://www.etalab.gouv.fr)

tnciudes content from INPN {http://inpn.mnhn.fr/accueil/index) licensed in accordance with the license
legales)

Includes content from Lyon (http://smartdata.grandlyon.com/} licensed in accordance with the license
{http://smartdata.grandlyon.com/files/2014/05/LicenceQOuverte. pdf)

includes content from Muthouse (hitp://www.mulhouse.fr/fr/les-donnees/} licensed in accordance wit
{http://www.mulhouse.fr/?noMessage=19213&noRubrique=2033&preview=18&]g=fr}

includes content from Sadne et Loire County {http://www.opendata71.fr/en/) licensed in accordance w
fhitp://www.opendata7L.fr/enflicence)

includes content from Nice (http://opendata.nicecotedazur.org/) licensed in accordance with the licens
{http://opendata.nicecotedazur.org/data/pdf/licence_ouverte.pdf)

Includes content from Data Publica (www.data-publica.com) licensed in accordance with the license tet
publica.com/search?g=transporis&filters=license_code%3A13)

Includes content from Hauts de Seine County (http://opendata.hauts-de-seine.net/) licensed in accord:
(http://opendata.hauts-de-seine.net/http://opendata.hauts-de-seine.net/la-licence)

Includes content from Saint-Quentin (http://saint-quentin-numerigue.fr/) licensed in accordance with t
guentin.fr/Licence)

Includes content from Epinay-Sur-Seine (http://www.epinay-sur-seine.fr/open_data_donnees_publigw
license terms {(http://www.epinay-sur-seine.fr/open_data_donnees_publiques.html)

includes content from PACA (hitp://opendata.regionpaca.fr} licensed in accordance with the license te
QOuverte-Open-Licence) '

Includes content from Loir-et-Cher County (http://www.pilote41.fr/} licensed in accordance with the lic
blog.com/xxxyyy/4/37/99/26/licence/Licence-Ouverte-Open-Licence. pdf)

Includes content from Versailles {hitp://siteopendataversailles.cloudapp.net/) licensed in accordance w
{http://siteopendataversailles.cloudapp.net/License)

tncludes data supplied by BORDEAUX PORT ATLANTIQUE (bttp://www/bordeaux-port.fr/)includes cont:
the license terms {https://www.data.gouv.fr/fr/datasets/bd-carthage-metropole-entites-hydrographiqt
onm/)

includes content from Chaville licensed in accordance with the license terms (https://www.data.gouv.f
includes content from Vanves licensed in accordance with the license terms {https://www.data.gouv.fi
Includes content from Ville d'Avray licensed in accordance with the license terms (https://www.data.g

Includes content from Marnes la Coguette licensed in accordance with the license terms (https://www
coguette/datasets/}




includes content from Boulogne-Billancourt licensed in accordance with the license terms (hitps://ww
boulogne-billancourt/)

Includes content from Longjumeau licensed in accordance with the license terms {https://www.data.g

includes content from Calvados licensed in accordance with the license terms (http://www.calvados.fr/
departement/se-deplacer-et-communiquer/amenagement-numerique-du-
territoire/geocalvados/openequipementsld;jsessionid=450977203A02D5679740BODADBSD1736)

includes content from Grand Poitiers licensed in accordance with the license terms (hitps://www.data.;
adresses-grand-poitiers-donnees-de-reference/)

includes content from Bretagne Bretagne licensed in accordance with the license terms (http://www.c

Contains information from la Ville de Shawinigan, licensed in accordance with its open data license avai
at http://imap.shawinigan.ca/doc/photos/Donn%C3%A%es%200uvertes.conditions.Shawinigan. pdf.

Contains content from Républigue et Canton de Genéve licensed in accordance with Open License (Lice
Commons Paternité-Pas 'Utilisation Commerciale-Pas de Modification 2.5 Suisse available at http://cre:
nd/2.5/ch/deed.fr and http://creativecommons.org/licenses/by-nc-nd/2.5/ch/legalcode.de

Contains data from Centre Régional Auvergnat de I'Information Géographique, Département de Haute-

Contains data from Centre Régional Auvergnat de I'Information Géographique, Consell général du Puy «
2016.

Includes content from Cdtes d'Armor (http://datarmor.cotesdarmor.fr/web/guest/liens-utiles) licensed

(http://datarmor.cotesdarmor.fr/web/guest/licences).

Germany

Die Grundlagendaten wurden mit Genehmigung der zustdndigen Behorden entnommen.

Contains content of "Bayrische Vermessungsverwaltung — www.geodaten.bayern.de”, licensed in acco
http://creativecommons.org/licenses/by/3.0/legalcode

Contains content of “LGL, www.lgl-bw.de”, licensed in accordance with http://creativecommons.org/lic
Contains Content of “Stadt Kéln - offenedaten-koeln.de”, licensed in accordance with http://creativecc

Contains Content of “Geoportal Berlin / ATKIS® Basis-DLM”, licensed in accordance with
www.stadtentwicklung.berlin.de/gecinformation/downioad/nutzill. pdf

Contains Content of “Geoportal Berlin / Karte von Berlin 1:5000 (K5-Farbausgabe}”, licensed in accorda
http://www.stadtentwicklung.berlin.de/geoinformation/download/nutzilt. pdf

copyright © GeoBasis-DE / Geobasis NRW 2015
copyright © GeoBasis-DE / BKG 2015

Contains Content of "Freie und Hansestadt Hamburg, Behorde fiir Wirtschaft, Verkehr und Innovation,
with "Data licence Germany — attribution — Version 2.0" referring to the ficence text available at www.g
http://suche.transparenz.hamburg.de/dataset/parkraumgis-hamburg




Contains Content of "Freie und Hansestadt Hamburg, Landesbetrieb Geoinformation und Vermessung,
with "Data licence Germany — attribution — Version 2.0" referring to the licence text available at www.g
http://suche.transparenz. hamburg.de/dataset/strassen-hh-sib

Contains Content of “Freie und Hansestadt Hamburg, Landesbetrieb Geoinformation und Vermessung,
with "Data licence Germany — attribution — Version 2.0" referring to the licence text available at www.g
http://suche.transparenz.hamburg.de/dataset/alkis-adressen-hamburg

Geodata of the municipalities and the State of North Rhine-Westphalia NRW @ Geobasis NRW 2015, d:
Copyright @ Zepter und Krone GmbH, http://zkri.de Berlin 2015

Contains Content from "Datenquelle: Bayerische StraRenbauverwaltung - BAYSIS
{www.baysis.bayern.de}", https://www.baysis. bayern.de/web/content/geodaten/wms.aspx, licensed
Attribution 4.0 International Public License {https://creativecommons.org/licenses/by/4.0/) and downl

Includes Content from “Blirgeramt, Statistik und Wahlen, 2013, data changed”, licensed in accordance
Version 2.0” (www.govdata.de/dl-de/by-2-0), http://www.offenedaten. frankfurt.de/dataset/frankfurte

Includes Content from “Freistaat Sachsen, 2015, data changed”, licensed in accordance with “Data lice
(www.govdata.de/di-de/by-2-0), http://www.list.smwa.sachsen.de/inspire/download/DE-SN-SBV_INSP

Includes Content from “Freie und Hansestadt Hamburg, Behérde fiir Wirtschaft, Verkehr und Innovatic
accordance with “Data licence Germany - attribution - Version 2.0" {www.govdata.de/dl-de/by-2-0),
http://suche.transparenz.hamburg.de/dataset/radwegegis-hamburg

Includes Content of “Geoportal Berlin /Radverkehrsanlagen”, licensed in accordance with
http://www .stadtentwicklung.berlin.de/gecinformation/dowrioad/nutzit.pdf

includes Content from,, © Landesbetrieb StraRenwesen Brandenburg, 2015, data changed”, licensed in
attribution - Version 2.0” {www.govdata.de/dl-de/by-2-0), http://inspire.brandenburg.de/services/stra:

Includes content from ,, fur Verkehr und digitale Infrastruktur"BMVI/ MDM 2015 (Date changed),http:/
Contains data from ©GeoBasis-DE / LVermGeoRP, 2016, dl-de/by-2-0, hitp://www.lvermgeo.rip.de, da’

includes Content material adapted from Mobility Logistics Network (hitp://data.deutschebahn.com/da
Attribution 4.0 International (CC BY 4.0) License at https://creativecommons.org/licenses/by/4.0/.

Contains modified material adapted from © 2015 Deutsche Bahn AG (http://data.deutschebahn.com/d
Attribution 4.0 International (CC BY 4.0) License at https://creativecommons.org/licenses/by/4.0/

Contains content of Koordinierungsstelle GDI-FHB “http://metaver.de/trefferanzeige?cmd=doShowDac
4955DADICEES&plugid=/ingrid-group:dsc-adr-HB", licensed in accordance with Creative Commans At
Germany,"https://creativecommons.org/licenses/by/3.0/de/legalcode”

Greece

Copyright Geomatics Ltd.

Includes Content from Ministry of Productive Reconstruction, Environment and Energy, National
Forests: http://geodata.gov.gr/en/dataset/ethnikoi-drumoi




includes Cantent from Ministry of Productive Reconstruction, Environment and Energy, National Parks
parka

tncludes Content from Ministry of Environment, Energy and Climate Change (YPEKA)- Special Secretari
water: htip://geodata.gov.gr/en/dataset/poioteta-udaton-akion-kolumbeses-2013

Hungary Copyright © 2003; Top-Map Ltd.
Iceland Access addresses: Registers [celand, January.26.2015
Geometry: Based on data from National Land Survey of lceland, htto://www.lmi.is/wp-content/upload:
freland Contains data made available by the Dubiin City Council Multi Story Car Parking Space Availability as of
http://psi.gov.ie/files/2010/03/PSi-Licence.pdf.
ltaly La Banca Dati ltaliana @ stata prodotta usando guale riferimento anche cartografia numerica ed al tratt

Contains data from Trasporto Passeggeri Emilia-Romagna- S.p.A.
includes content of Comune di Bologna licensed under http://creativecommaons.org/licenses/by/3.0/ley
includes content of Comune di Cesena licensed under http://creativecommons.org/licenses/by/3.0/leg

Includes contents of Ministero della Salute, and Regione Sicilia, licensed under http://www.formez.it/ic
2013,

Includes contents of Provincia di Enna, Comune di Torino, Comune di Pisa, Comune di Trapani, Comune
Bergamo, Regione Umbria, licensed under hitp://www.dati.gov.it/iodl/2.0/ and updated by licensee Se

Includes content of GeoforUs, licensed in accordance with http://creativecommons.org/licenses/by/3.0
Milano, licensed under http://creativecommaons.org/licenses/by/2.5/it/legalcode and updated by licen:

Includes content of the “Comunitad Montana della Carnia”, licensed under http://www.dati.gov.it/iodl/:

Includes content of “Agenzia per la mobilita” licensed under http://creativecommons.org/licenses/by/*
1, 2014,

Includes content of Regione Sardegna, licensed under http://www.dati.gov.it/iodl/2.0/ and updated by
Includes content of CISIS, licensed under http://creativecommons.org/licenses/by/2.5/legalcode.
tncludes content of Agenzia Mobilita Ambiente e Territorio s.r.l. Milano, licensed under http://creativec

includes content of Roma Servizi per la Mobilita S.r.1., Comune di Matera, Comune di Venezia, licensed
http://creativecommons.org/licenses/by/3.0/legalcode and updated by licensee January 1, 2014.

includes content of Comune di Firenze and Comune di Palermo, licensed under https://creativecommo

Includes modified content titled "CARTA TECNICA COMUNALE - UNITA VOLUMETRICHE" from Comune -
www.comune.palermo.it/js/server/uploads/opendata/_03052013101356.zip, original author Comune
Creative Commons Attribution 4.0 Unported Public License (https://creativecommons.org/licenses/by,




Includes modified content titled "AMAT Palermo - Dati del trasporto pubblico locale su gomma" from C
www.comune.palermo.it/gtfs/amat_feed_gtfs.zip, original author AMAT Palermo SpA, licensed in accos
Unported Public License (https://creativecommons.org/licenses/by/4.0/legalcode)

Includes modified content titled "Edifici” from COMUNE DI VENEZIA https://portale.comune.venezia.it/
Creative Commons Attribuzione 3.0 ltalia (https://creativecommons.org/licenses/by/3.0/it/legalcode)

Includes modified content titled "Stalli di sosta™ from COMUNE DI FIRENZE opendata.comune.fi.it/mob/
accordance with Creative Commans Attribution 3.0 Unported Public License (https://creativecommons

Includes modified content titled "Sosta a raso in zone blu - agg. 2013" from COMUNE DI TORINO
aperto.comune.torino.it/sites/default/files/zone_blu.csv, licensed in accordance with talian Open Date
{http://www.dati.gov.it/iod/2.0/)

Includes modified content titled "CARTA TECNICA COMUNALE - UNITA VOLUMETRICHE" from Regione |
www.comune.palermo.it/js/server/uploads/opendata/_03052013101356.zip, original author Comune
Creative Commaons Attribution 3.0 Unported Public License {http://creativecommons.org/licenses/by/:

Includes content from, Regione Emilia Romagna; Title of the Work (the dataset), Edifici; http://datier
edifici.html

Contains data from Regione Basilicata, http://www.dati.gov.it/iodl/2.0/

Contains map data content of SardegnaGeopartate from http://www.sardegnageoportale.it/ Licensed i
v2.0. http://www.sardegnageoportale.it/documenti/40_82_20140109151154.pdf

Contains content of Regione Liguria, Structture ricettive alberghiere from, "http://www.regione.liguria.
ricettive-alberghiere html"

Licensed in accordance with Creative Commons 3.0 Unported, "http://creativecommons.org/licenses/k
Includes content of Comune di Siena (http://opendata.comune.siena.it/}, licensed under http://www.d
Includes content of Regione Autonoma Friuli Venezia Giulia (http://irdat.regione. fvg.it/WebGiS/), licens

Includes content of the Comune di Torino, licensed under www.dati.gov.it/iodl/2.0/

Latvia © EuroGeographics

Lithuania © EuroGeographics

Moldova © EuroGeographics

Norway Copyright © 2000; Norwegian Mapping Authority
includes data under the Norwegian licence for Open Government data {NLGD), available at http://data.
Contains information copyrighted by © Kartverket, made available in accordance with http://creativec
Contains data under the Norwegian licence for Open Government data (NLOD) distributed by Norwegia

Poland © EuroGeographics




Portugal

Source: Igeok — Portugal

Slovenia © EuroGeographics
Contains content of Regione Liguria Buildings and Construction- Level of CTR SC. 1:5000-1990/2006 frot
cartografici/item/35693-edifici-e-costruzioni-livelli-della-ctr-s¢-1-5000-1990-2006. htmi&qguot; Licensed
Unported, http://creativecommons.org/licenses/by/3.0/legalcode
Contains content of Regione Liguria strutture ricettive alberghiere from, ™ www.regione liguria.it/opent
ricettive-aiberghiere. htmi&quot; Licensed in accordance with Creative Commons 3.0 Unported,
http://creativecommons.org/licenses/by/3.0/legalcode

Spain Informacién geogréfica proptedad del Inst. Geogra. Nacional

Contains data that is made available by the Generalitat de Catalunya Government in accordance with t}
http://www.gencat.cat/web/eng/avis_legal.htm . Retrieved by HERE 05/2013.

Contains content of Centro Municipal de Informatica —- Malaga, licensed in accordance with creativecon

Contains content of Administracion General de la Comunidad Autdnoma de Euskadi, Hicensed in accord:
http://creativecommons.org/licenses/by/3.0/legalcode

Contains data made availabie by the Ayuntamiento de Santander, licensed in accordance with
http://creativecommons.org/licenses/by/3.0/es/legalcode.es

Contains content of Ajuntament de Sabadell, licensed per http://creativecommons.org/licenses/by/3.0,
includes content of Direccidn General de Trafico, licensed in accordance with hitp://www.datos.gob.es,
Data Source: Madrid City Council

Includes content of Direccion General de Trafico, licensed in accordance with http://www.datos.gob.es,

Includes content from Xunta de Galicia, http://abertos.xunta.es/busca-de-datos, licensed in accordance
3.0, (http://creativecommons.org/licenses/by/3.0/legalcode)

City of Barcelona, www.bcn.cat/opendata, October 1, 2015
Contains data from Ayuntamiento de Las Palmas de Gran Canaria downloaded on lanuary 27, 2016.
Contains data from Junta de Castilla y Ledn, downloaded in February, 2016.

Contains content of Bitbao.net, Catalogo de datos from http://www.bilbao.net/opendata/es/catalogo/
Licensed in accordance with Creative Commons Atrtibution 3.0 Spain, "http://creativecommons.org/lic

Contains copyrighted material from Santander, Tramos de Calle, datos.santander.es/dataset/, licensed
International (CC BY 4.0), Disclaimer of Warranties and Limitation of Liability.

Contains copyrighted material from Santander, Nimeros Postales, datos.santander.es/dataset/, license
International (CC BY 4.0},




Contains content of City of Lieida , URBARNISME-INFRAESTRUCTURES from
“https://aplécacionsweb.paeria.es/eOpenDataPubticWeb/faces/ca/cataleg/territori/urban‘tsmewinfraeﬂ
Last updated 20/11/2015; Licensed in accordance with the City of Lleida,

Contains content of City of Lleida , URBARNISME-INFRAESTRUCTURES
from " https://aplicacionsweb.paeria.es/eOpenDataPublicWeb/faces/ca/cataleg/territori/urbanisme_ir
01/04/2015 ; Licensed in accordance with the City of Lleida, opendatacommons.org/licenses/by/1.0/

Contains content of City of Lleida, CIENCIA-TECNOLOGIA
from ™ https://aplicacionsweb.paeria.es/eOpenDataPublicWeb/faces/ca/cataleg/economia_i_empresa,
lleida/detalls" Last updated 12/11/2015; Licensed in accordance with the City of Lleida, opendatacomr

Sweden Based upon electronic data O National Land Survey Sweden.

Contains public data, licensed under Go Open v1.0, available at hitp://data.goteborg.se/goopen/Avial%
Switzerland Topografische Grundlage: O Bundesamt fiir Landestopographie.

Contains Gebdudeadressen des Kantons Bern © Amt fiir Geoinformation des Kantons Bern

Kanton Ziirich: Geodaten © GIS-ZH
United Contains public sector information licensed under the Open Government License v.3.0 {see the license
Kingdom & government-icence/). Adapted from data from the Office for National Statistics licensed under the Ope
the Crown

Dependencies

Great Britain

Contains Ordnance Survey data © Crown copyright and database right 2010
Contains Royal Mail data © Royal Mail copyright and database right 2010
Contains data from National Rail Enquires, available at www.nationalrail.co.uk.
England

© Natural England copyright.

Contains Ordnance Survey data © Crown copyright and database right 2015. NB This national dataset it
information can only be provided by individual local authorities and you should refer directly to their in
maost up to data and complete dataset.

Powered by TfL Open Data, based on the Open Government Licence v3.0. Please go to: www.nationala
licence/version/2/

Contains data produced by Land Registry (from 2005 and thereafter) © Crown copyright 2015. Please s
https://www.gov.uk/government/statistical-data-sets/price-paid-data-downloads to report any errors |

Contains Highways England data
Guernsey

©OThe States of Guernsey




©The States of Alderney

©The Chief Pleas of Sark

©The Royal Court of Guernsey

Scotland

© Scottish Natural Heritage

Contains Ordnance Survey data {c} Crown copyright and database right 2015

Wales

Contains Natural Resources Wales information © Natural Resources Wales and database right.
Contains derived Ordnance Survey Data. Ordnance Survey license number 100019741, Crown Copyrigl

Contains data produced by Land Registry (from 2005 and thereafter} © Crown copyright 2015. Please s
https://www.gov.uk/government/statistical-data-sets/price-paid-data-downloads to report any errors i

Please note that the EuroGeographics copyright notice is required for Croatia, Cyprus, Estonia, Latvia, Lithuania, Moldov
one or more of these countries, the copyright notice should be mentioned only one time.

The following restriction is applicable to all of Europe:

A. Paper Maps. With respect to any license granted relating to making, selling or distributing paper maps (i.e., a map
such license with respect to map data for Great Britain is conditioned on you entering into and complying with a separa
Survey (“0S”) to create and sell paper maps, you paying to the OS any and all applicable paper map royalties, and you
requirements; {b) such license for selling or otherwise distributing for charge with respect to map data for the Czech Re|
written consent from Kartografie a.s.; (¢} such license for selling or distributing with respect to map data for Switzerland
Bundesamt fiir Landestopografie of Switzerland; (d) you are restricted from using map data for France to create paper n
1:250,000; and (e) you are restricted from using any map data to create, sell or distribute paper maps that are the same
content and specific use of color, symbols and scale, to paper maps published by the European national mapping agenci
Landervermessungamter of Germany, Topografische Dienst of the Netherlands, Nationaal Geografisch Instituut of Belgi
Switzerland, Bundesamt fiir Eich-und Vermessungswesen of Austria, and the National Land Survey of Sweden. The fore
case of an End-User using an electronic application {e.g., a software product) to print a map for such End-User's own int

B.  0OS Enforcement. Without limiting the above paragraph, with respect to map data for Great Britain, you acknowled
may bring a direct action against you to enforce compliance with the OS copyright notice and paper map requirements

Asia
Pacific
Territory

Area Additional Provisions




Australia

prr. Base o rvct nrlie from PSMA AsaIE Limited {www.psma.com.au},

Product incorporates data which is © 20XX Telstra Corporation Limited, intelematics Australia Pty Ltd and HI
Product incorporates traffic location codes which are © 20XX Telstra Corporation Limited and its licensors.
Product incorporates data sourced from Tasmania Parks & Wildlife Services.

Copyright © The State of Victoria, Department of Environment, Land, Water & Planning 2015

Contains material adapted from Speed Zone Data published by VicRoads (https://www.data.vic.gov.au/data;
Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU) License at https://creativecommons.org/licenses,

Contains material adapted from Atherton Forest Mountain Bike Park Trail Maps published by Department of
{https://data.qld.gov.au/dataset/atherton-forest-mountain-bike-park-trail-maps) available under a Creative
License at https://creativecommons.org/licenses/by/3.0/au/

Copyright © State of Queensiand (Department of National Parks, Sport and Racing) 2015, Updated data ava¥
http://gldspatial.information.gld.gov.au/catalogue//

Copyright © State of Queensland {Department of Natural Resources and Mines) 2015.

Contains material adapted from Glenorchy Mountain Bike Park published by Glenorchy City Council
(https://maps.gec.tas.gov.au/metadata/glenorchy_mtbp.html) available under a Creative Commons Attribut
https://creativecommons.orgflicenses/by/3.0/au/

Contains material adapted from Gold Coast Cycleway Guide 2015 published by City of Gold Coast Council htt
bbh2-c9b5c81cca90 available under a Creative Commons Attribution 3.0 CC BY 3.0 AU License at http://crea

Contains material adapted from City of Hobart Road Kerb Use published by City of Hobart (http://www.data.
available under a Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU) License at http://creativecomm

Contains material adapted from Road Network MRWA 20150528 published by Main Roads Western Australi:
Creative Commons Attribution 4.0 International (CC BY 4.0} License at http://creativecommaons.org/licenses/

Contains material adapted from LIST Transport Segments published by Land Tasmania ©State of Tasmar
under a [Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU)] License at http://creativecommons.org,

Contains material adapted from Department of Education and Training (ACT) published by data.gov.au https
available under a Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU) License at http://creativecomm

Contains material adapted from Department of Education and Training published by data.vic.gov.au http
schools-location-2015 available under a Creative Commons Attribution 4.0 International (CC BY 4.0}] Licens
http://creativecommons.org/licenses/by/4.0/.

Contains material adapted from Department for Education and Child Development published by sa.gov.z
schools-and-services/a-z-of-state-schools-and-services available under a Creative Commons Attribution 3.0
http://creativecommons.org/licenses/by/3.0/




Contains material adapted from Department of Education and Training published by data.qld.gov.au htt;
state-school-details available under a Creative Commons Attribution 3.0 Australia {CC BY 3.0 AU) License at

Contains material adapted from South Australia Government Department for Education and Child Develc
schools-and-services/a-z-of-state-schools-and-services available under a Creative Commons Attribution 3.0
creativecommaons.org/licenses/by/3.0/

Contains material adapted from Queenstand Government Department of Education and Training https:/,
school-details available under a Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU} License at httpy

© New South Wales Department of Education and Communities 2014

Contains material adapted from Department of Education and Training published by data.vic.gov.au hitp:
schools-location-2015 available under a Creative Commaons Attribution 4.0 International (CC BY 4.0)] Licens:
http://creativecommons.org/licenses/by/4.0/.

This work is based on/includes Statistics New Zealand’s data which are licensed by Statistics New Zealand
Attribution 4.0 International licence.

Contains material adapted from Speed Limits published by the Launceston City Council lcc.launceston.op
Creative Commons Attribution 3.0 Unported {CC BY 3.0) License at http: http://creativecommons.org/licens

Based on Australian Bureau of Statistics data

Contains material adapted from Road Segments published by the City of Gold Coast https://data.gov.au/d
available under a Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU} License at http://creativecomr

Contains material adapted from Location of ACT Schools published by the Australian Capital Territory http:
aeea-461bh3d356f6¢

available under a Creative Commons Attribution 3.0 Australia (CC BY 3.0 AU) License at http://creativecom

Contains material adapted from Adelaide Metro Real-Time Passenger Information published by the South
infrastructure https://data.sa.gov.au/data/dataset/e794a379-1bf5-457{-b195-7a0be974cc69 available un
International {CC BY 4.0) License at creativecommons.org/licenses/by/4.0/

Contains material adapted from GTES Real-Time published by TransLink, a division of the Department of Ti
Government translink.com.au/about-transtink/open-data available under a Creative Commons Attribution
creativecommaons.org/licenses/by/4.0/

Contains material adapted from PTV Timetable AP! published by Public Transport Victoria https://www.da
licensed for re-use under the Creative Commaons Attribution 4.0 International (CC BY 4.0) License at creative

China

The data for mainland China may include or reflect data provided under ticense from third party licensors, in:
copyright notice:




© Navinfo Co. Ltd. GS (2014} 3167 (mobile internet map) and GS (2014) 6065 {for weh internet map)
Satellite Data for mainiand China is subject to the following notice: G5{2015} 344

The Data for mainland China shall not be exported or in any way transferred outside of maintand China withc
Administration of Surveying, Mapping and Geoinformation.

Contains Material from Environmental Protection Administration Taiwan 2016, "http://web.epa.gov.tw/en/i
public under the Open Government Data License, User can make use of it when complying to the condition a
License: "http:\\data.gov.tw/license”

Nepal

Copyright ©Survey Department, Government of Nepal.

New
Zealand

To avoid doubt, nothing in these terms shall have the effect of limiting the Creative Commons licence that ag
from https://data.linz.govt.nz/ that are used in HERE Products or HERE Services. Under the terms of the Crea
you as well (HERE is not sub-licensing those rights). You can find those datasets at https://data.linz.govt.nz/.
example, adding additional geospatial layers or showing anly a subset of data relevant to a user's request or

Contains material adapted from Early Childhood Services Directory published by New Zealand Ministry of Edi
{http://www.educationcounts.govt.nz/data-services/directories} available under a Creative Commons Attrib
http://creativecommons.org/licenses/by/4.0/

Contains material adapted from Maori Medium Schools Directory published by New Zealand Ministry of Edu
services/directories) available under a Creative Commons Attribution 4.0 International License at http://crea

Contains material adapted from New Zealand Schools Directory published by New Zealand Ministry of Educa
services/directories) available under a Creative Commons Attribution 4.0 International License at http://crea

Contains material adapted from Private Schools Directory published by New Zealand Ministry of Education {t
services/directories) available under a Creative Commons Attribution 4.0 International License at http://crea

Contains material adapted from Tertiary Providers Directory published by New Zealand Ministry of Educatior
services/directories) available under a Creative Commons Attribution 4.0 internationat License at http://crea

South
Korea

This data for the Republic of Korea {South Korea) may not be exported or in any way transferred outside of tl

Sri
Lanka

This product incorporates original source digital data obtained from the Survey Department of Sri Lanka.
© 2009 Survey Department of Sri Lanka

The data has been used with the permission of the Survey Department of Sri Lanka.

Middle East/Africa Territory

Area

Additional Provisions



Third Party Notices. The data for the countries listed below may include or reflect data provided under license
from third party licensors, including data which is subject to the following copyright notices:

Israel © Survey of Israel data source

Jordan © Royal Jordanian Geographic Centre

Mozambigue Certain Data for Mozambigue provided by Cenacarta ©20XX by Cenacarta
Réunion source: © IGN 2009 - BD TOPO ©

Central & South America Territory

Area

Additional Provisions

Third Party Notices. The data for the countries listed below may include or reflect data provided under license

from third party licensors, including data which is subject to the following copyright notices:

Ecuador INSTITUTO GEOGRAFICO MILITAR DEL ECUADCR
AUTORIZACION N°1GM-2011-01- PCO-01 DEL 25 DE ENERO DE 2011
Guadeloupe source: © IGN 2009 - BD TOPO ®

French Guiana

source: © IGN 2009 - BD TOPO ®

Guatemala Aprobado por el INSTITUTO GEOGRAFICO NACIONAL — Resolucion del 1GN No
186-2011

Martinique source: © IGN 2009 - BD TOPO ®

Mexico Fuente: INEG! {Instituto Nacional de Estadistica y Geografia)

Nicaragua The Pacific Ocean and Caribbean Sea maritime borders have not been entirely

defined.

Northern land border defined by the natural course of the Coco River (also
known as Segovia River or Wangki River) corresponds to the source of
information available at the moment of its representation.

Additional Content




The following terms shall apply to certain categories of additional location content specified below to
the extent that any such content is made accessible

for use in the application, product and/or service which accessible for use in the application, product
and/or service which you are using:

Additional Content Additional Provisions
2 D Footprints Copyright ©2014 Chicago, lllinois
Actual Address Range The following notice applies to Actual Address Ranges for Australia:

Copyright. Based on data provided under license from PSMA Australia Limited
(www.psma.com.au).

Census Boundaries The following terms apply with respect to Census Boundaries for Canada:

You are restricted from {i) duplicating, redistributing and/or sublicensing
Census Boundaries; (i) deriving for publication, direct commercial sale or other
forms of redistribution, a new or modified product or service that is based on
the Census Boundaries; and {jii} entering into any type of trade exchange or
barter arrangement with any other party with respect to the Census
Boundaries.

The following notices apply to the Census Boundaries for Canada:

Census Boundaries is based on Computer Files licensed from Statistics
Canada. © Statistics Canada 20XX. HERE is an Authorized User of selected
Statistics Canada Computer Files and Distributor of Derived Information
Products under Licensing Agreement 8058,

The following terms apply with respect to Census Boundaries for Mexico:

Fuente: INEGI (instituto Nacional de Estadistica y Geografia), Mapa Digital
de México, 2015

Digital Terrain Model (DTM) The following notice applies to the Digital Terrain Model for Sri Lanka:

Digital Terrain Model data is not sourced from the Survey General of Sri Lanka.

Enhanced Elevation Contours The following notice applies to Enhanced Elevation Contours for Sri Lanka:

Enhanced Elevation Contours data is not sourced from the Survey General of
SriLanka.




Fuel Prices

You are prohibited from using Fuel Prices content to create and display
average fuel prices and you are further restricted from accessing or obtaining
all or substantially all of the available Fuel Prices content at a single time.

HERE Traffic

The foliowing notice applies to the use of HERE Traffic for the United Kingdom:
Certain data provided by TrafficMaster ©200X TrafficMaster.

The following notice applies to HERE Traffic for Central & South America:
©2010 Porto Seguro.
The following notice applies to HERE Traffic for Mexico:

HERE Traffic for Mexico may include certain data from Instituto Nacional de
Estadistica y Geografia.

Lonely Planet: Travel Guide

© [year] Lonely Planet Publications Pty Ltd. All rights reserved.

Lonely Planet Trips

© [year] Lonely Planet Publications Pty Ltd. All rights reserved.

Point Addressing for Australia

The following notice applies to Point Addressing for Australia:

Copyright. Based on data provided under license from PSMA Australia Limited
{www.psma.com.au).

Point Addressing for Austria

© Osterreichischer Adressregister (Austrian Register of Addresses) — GZ
6280/2009

Point Addressing for Finland

The following provision applies to the use of Point Addressing for Finland:
Population Information System

Population Register Centre

P.O. Box 123

FI-00531 HELSINKI, FINLAND

Provided 16/6/2015

Point Addressing for Qatar

The following notice applies to Point Addressing for Qatar:

©The Centre for Geographic Information Systems — MMUP.

Point Addressing for Spain

The following notices apply toPoint Addressing for Spain:

Regions of Andalucia, Aragdn, Asturias, Canarias, Cantabria, Castilla-La
Mancha, Castilla y Le6n, Catalufia, Ceuta, Extremadura, Galicia, Madrid, Murcia
and Melilla:

© Instituto Geografico Nacional de Espafia- Direccion General del Catastro-
INE- Correos




Region of the Balearic Islands:

© Instituto Geografico Nacional de Espafia- Direccién General del Catastro-
INE- Correos -Govern Balear

Region of La Rioja:

© Instituto Geografico Nacional de Espafia- Direccién General del Catastro-
INE- Correos - Gobierno de La Rioja

Region of Valencia:

© Instituto Geografico Nacional de Espafia- Direccién General del Catastro-
INE- Correos -instituto Cartografico Valenciano

Region of Navarra:

© Instituto Geografico Nacional de Espafia- Correos - Gobierno de Navarra

Postal Code Points

The following notice applies to Postal Code Points for Great Britain:

Contains Ordnance Survey data © Crown copyright and database right 2010,
Contains Royal Mail data ® Royal Mail copyright and database right 2010,

The following terms apply to Postal Code Points for Canada:

You are restricted from (i} duplicating, redistributing and/or sublicensing
Postal Code Points for Canada; (i) deriving for publication, direct commercial
sale or other forms of redistribution, a new or modified product or service that
is based on the Postal Code Points; and (iif) entering into any type of trade
exchange or barter arrangement with any other party with respect to the
Postal Code Points for Canada.

You may use the content contained in Postal Code Points for Canada only
for personal, corporate or public policy research, as well as for educational
purposes. Such permission includes the right to use the content in analysis and
the reporting of results and conclusions, including the citation of limited
amounts of supporting data extracted from Postal Code Points in such
documents.

You may seek copyright approval for any intended publication of significant
portions of material extracted from or generated in the course of using Postal
Code Points for Canada in this product.

Postal Code Points for Canada are based on Computer Files licensed from
Statistics Canada. © Statistics Canada 20XX. HERE is an Authorized User of
selected Statistics Canada Computer Files and Distributor of Derived
Information Products under Licensing Agreement 8058,

Safety Cameras

Safety Cameras are provided for informational purposes only and may not be
used to encourage, facilitate or support the violation of any laws. Any usage or




reliance on the Information by user shall be at the user’s own risk and sole
responsibility. No responsibility is assumed by the provider or its supplier for
the use of the information by the user.”

The following provision applies Safety Cameras for France:

This product should not be used without any additional features and displaying
speed camera locations is not allowed. If you want to include warning
functionality in a navigation device, a certification by Infocert
{http://infocert.org/ is required.

Satellite Imagery

Satellite Imagery is made available for online use and viewing only and may not
be downloaded or otherwise extracted for offline use in any capacity.

Ali use and display of Satellite Imagery must include the following copyright
notice: ©@20XX DigitalGlobe. or ©CNES 2015, Distribution Airbus DS; © 2015
DigitalGlobe

Scenic Routes

Information about byways was obtained by permission from www.byways.org

Toll Costs

Actual toll costs may vary from estimates depending upon a number of factors
including inaccurate or imprecise source data and upon variable toll costs
which are dependent upon vehicle characteristics {class, axle number, weight,
etc.) that vary across toll roads.

Traffic Codes for Europe

The following notice applies to Traffic Codes for Belgium:

Traffic Codes for Belgium are provided by the Ministerie van de Vlaamse
Gemeenschap and the Ministérie de Equipement et des Transports.

Traffic Patterns

The following notice applies to Traffic Patterns for Brazil:

© 2010 Porto Seguro

Transit and Pedestrian {TaP)

Certain public transport data used in this product and/or service is subject to
supplier notices and related terms contained at the foliowing URL:

https://legal.here.com/terms/transit-content-supplier/terms-and-notices/
The following notice applies to Transit and Pedestrian for North America:

Neighborhood Boundaries @Maponics, LLC — Duplication is Strictly Prohibited.

Terms of Use
Privacy Policy

Cookie Policy




© 2016 HERE



esrr TELE ATLAS USE OF DATA

Esr, 380 New York St, Rediands, CA $2373-8100 USA « TEL 909-783-2853 - FAX 909-783-5053

This page cutlines restrictions for using Tele Atlas Data. Please review the License Agreement (E204 and E300), or Data
License Agreement, as applicable, for complete licensing terms:

RESTRICTIONS

A. Licensee's use of Tele Atlas Data provided with the Software or delivered separately is subject to the following
additional restrictions.

i

2.

3

TANA is a third party beneficiary of Esri's rights under the License Agreement with Licensee in order to
enforce its intellectual property rights, but is not a party thereto and shalf have no obligations thereunder.
Licensee shall acknowledge that the use of the Data with a non-TANA map may result in increased variance
between the location displayed on the map and ground truth location.

Licensee shall not provide display or aliow access to the actual numerical latitude and longitude coordinates.
US Government Rights. If Licensee is an agency, department, or other entity of the United States Government,
or funded in whole or in part by the United States Government, then use, duplication, reproduction, release,
modification, disclosure, or transfer of this commercial product and accompanying documentation, is restricted
in accordance with the Hmited or restricted rights as described in DFARS 252.227-7014(a}(1) (JUN 1995)
(DOD commercial computer software definition), DFARS 227.7202-1 (DOD policy on commercial computer
software), FAR 52.227-19 {JUN 1987) (commercial computer software clause for civilian agencies),

DFARS 252.227-7015 (NOV 1993) (DOD technical data — commercial items clause); FAR 52.227-14
Alternates L, 1X, and 11 (JUN 1987} (civilian agency technical data and noncommercial computer software
clause}, and/or FAR 12.211 and FAR 12.212 {commercial item acquisitions), as applicable. In case of conflict
between any of the FAR and DFARS provisions listed herein and this License, the construction that provides
greater limitations on the Government's rights shall control. Contractor/manufacturer is Tele Atlas North
America, Inc., 11 Lafayette Street, Lebanon, NH 03766- 1445, Phone: 603.643. 0330. The Data are

© 1984-200 by Tele Atlas. ALL RIGHTS RESERVED. For purpose of any public disclosure provision under
any federal, state, or local law, it is agreed that the Data are a trade secret and a proprietary commercial product
and not subject to disclosure,

If Licensee is an agency, department, or other entity of any $tate government, the United States Government, or
any other public entity, or funded in whole or in part by the United States Government, then Licensee hereby
agrees to protect the Data from public disclosure and to consider the Data exempt from any statute, law,
regulation, or code, including any Sunshine Act, Public Records Act, Freedom of Information Act, or
equivalent, which permits public access and/or reproduction or use of the Data. In the event that such exemption
is challenged under any such laws, this agreement shall be considered breached and any and all right to retain
any copies or to use of the Data shall be terminated and considered immediately null and veid. Any copies of
the Data held by Licensee shall immediately be destroyed. If any court of competent jurisdiction considers this
clause void and unenforceable, in whole or in part, for any reason, this agreement shall be considered
terminated and null and void, in its entirety, and any and all copies of the Data shall immediately be destroyed.
Tn addition {o the provisions described above, the following terms apply if Licensee accesses Tele Atias
MultiNet® data of Denmark:

Licensee is prohibited from using the Tele Atlas MultiNet® data of Denmark to create maps within
telephone books or other products similar to telephone books (e.g. directories), including such products in
digital form.

In addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas
MultiNet® data of the United Kingdom:

a.  All warranties of Ordnance Survey, whether express or implied, including but not limited to the
implied warranties of non-infringement, merchantability, completeness, accuracy, and fitness for a
particular purpose are hereby disclaimed and shall not apply. Licensee acknowledges that Ordnance
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Survey makes no warranty and gives no representation that the United Kingdom Data, is complete,
accurate, and/or up to date and it is an essential condition of the agreement with Licensee that Licensee
accepts the United Kingdom Data on that basis.

All tiability of Ordnance Survey, with respect to the United Kingdom Data, is hereby disclaimed.

¢. Licensee is prohibited from using the United Kingdom Data in any printed, published form that results
in products to be distributed freely or sold to the public without the prior permission of Ordnance
Survey.

d. Licensee shall indemnify Ordnance Survey from and against all claims, demands, or actions,
irrespective of the nature of the cause of the claim, demand, or action alleging loss, costs, expenses,
damages, or injuries {including injuries resulting from death) arising out of the use of the United
Kingdom Data.

In addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas
MultiNet® data of Norway:

Licensee is prohibited from using the Tele Atlas MultiNet® data of Norway to create general purpose
printed or digital maps, which are similar to the basic national products of the Norwegian Mapping
Authority. (Any Value-Added Package of the Tele Atlas MultiNet® data of Norway shall be regarded as
similar to the basic national products of the Norwegian Mapping Authority if such Value-Added Package
has a regional or national coverage, and at the same time has a content, scale, and format that are similar to
the basic national products of the Norwegian Mapping Authority.)

1n addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas
MultiNet® data of Poland:

Licensee is prohibited from using the Tele Atlas MultiNet® data of Poland to create commercial printed
maps or map products.

10. In addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas®
Address Points Licensed Product:

Licensee's use of the Tele Atlas® Address Point Data and any portion thereof, is limited to use solely for the
purpose of enhancing the value and/or use of the spatial vector data furnished or made by TANA.
Notwithstanding anything to the contrary herein, or in any attachment or exhibit hereto, in no event shall
Licensee's use the Tele Atlas® Address Point Data or any portion thereof (including but not limited to
longitude/latitude coordinates derived from the Tele Atlas® Address Point Product) in connection with or in
conjunction with spatial street vector data furnished or made by a party other than TANA,

11. In addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas® Brand
Icon Licensed Product (the "Brand Icon Licensed Product™):

a. Licensee's use of the Brand lcon Data and any portion thereof is solely for the purpose of enhancing
the value and/or use of the spatial vector data furnished or made by TANA. Notwithstanding anything
to the contrary herein or in any attachment or exhibit hereto, in no event shall Licensee's use the Brand
Icon Data or any portion thereof in conneciion with or in conjunction with spatial street vector data
furnished or made by a party other than TANA. Licensee may only use the icons, brand names, logos,
trademarks, or other features within {(and not separate from) the map data in any collateral, marketing,
and product packaging. In addition, Licensee shall not modify or alter the celor, shape, size, and
orientation of the Brand Icon Data as provided to Licensee without TANA's prior written approval.

b. Licensee agrees that the use of Brand Icon Licensed Product subject to the terms and conditions set
forth in this agreement and that there may be additional third party terms, conditions, and restrictions
to which the use of the Brand Icon Data will be subject provided in the Release Notes applicable to the
Data.

¢.  Should Licensee enter into any commercial arrangement for advertising, pay-for-placement,
promotion, or any similar paid brand marketing exposure with any owners (or their representatives) of
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any of the brand icons supplied with the Brand Icon Data, TANA shail receive no less than twenty five
percent (25%) of any revenues collected in the context of any such commercial arrangement, unless
otherwise agreed-to in advance and in writing by both parties.

12. In addition to the provisions described above, the following terms apply if Licensee accesses Tele Atlas® 3D
Landmarks Licensed Product {the "3D Landmarks"):

Licensee agrees to include as soon as practically possible, but no later than the first new release of the
Enhanced Offering following Esri's receipt of any 3D Landmarks, any copyright notices related to the
display of such landmarks on every Enhanced Offering and in the "about box" of the Enhanced
Offering.

Notwithstanding the aforementioned, TANA has the right to decide, at its sole discretion, to remove
specific 3D Landmarks in subsequent releases of the Licensed Preducts. In such case, Licensee will
remove those 3D Landmarks from the Enhanced Offering as soon as practically possible, but no later
than the first new release of the Enhanced Offering following Licensee's receipt of the Update to the
Licensed Product. TANA shall not be held responsible for any possible damages, costs, or expenses
incurred by Licensee related to such removal of a 3D Landmark by TANA from the Licensed Product
or fatlure o remove a 31 Landmark by Licensee from the Enhanced Offering.

13. In addition to the provisions described above, the following terms apply if Licensee accesses
Dynamap®/Municipal Boundaries Licensed Product:

Licensee shall not use the Dynamap®/Municipal Boundaries product to create or derive applications which
are used by third parties for the purpose of tariff or tax rate determinration for a particular address or range
of addresses.

14. In addition 1o the provisions described above, the following terms apply if Licensee accesses Tele Atlas
MultiNet™ Premium Points of Interest or Tele Atlas® Dynamap® Premium Points of Interest {the "POI Data"):

a.

b.

h.

i
3.

No Creation of Mailing Lists. Licensee is prohibited from using the POI Data (i) to create mailing lists
or (i1} for other such similar uses.

Compliance. Licensee will use the POI Data in compliance with all applicable federal, state, and local
laws, rules, and regulations.

Indemnification. Licensee shall indemnify and hold infolUSA, Inc., harmless from and against al} third
party claims or liability which are based in whole or in part of the users failure to comply with such
taws, rules, and regulations or which result from the use of the PO} Data through the EULA.
Warranty. In addition to the Warranties contained in the EULA, Licensee understands that the POL
Licensed Product is licensed on an "AS I8 basis without guarantee, and there are no other warranties
made, express or implied, including, without limitation, any express or implied warranties of
merchantability or fitness for a particular purpose.

POI Licensed Product Segregation. Licensee is prohibited from combining or merging in the same file
or database the PO Data with any other PO1 data. The POI Data shall be maintained in such a way that
they are separately identifiable from all other POI data at all times.

Licensee may only use the POI Data in conjunction with maps generated by TANA data.

Licensee's search functions shall be limited to city, state, ZIP Code, or radius within a particular
geography and therefore business searches without a geographic component within North America are
not permitted.

Licensee may not display ZIP Codes generated from the POl Data,

Licensee may only display up to ten (10) records per page.

Licensee may not generate more than five million (3,000,000) page views per month,

B. Additional Restrictions for Specific Products or Countries

1.

Additional Provisions with Respect to the Tele Atlas MultiNet® Data of Denmark Only. Licensee is prohibited

from using the Tele Atlas MultiNet® data of Denmark to create maps within telephone books or other products
similar to telephone books (e.g. directories), including such products in digital form.

19792
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C. Application Specific. The foliowing additional terms shall apply:

Regarding Navigation Products (means software products and/or on-demand services which enable a Licensee to
select a destination and receive instructions on how to get to that destination based on the position of Licensee
and/or the movement of Licensee during the journey and utilizing the Data to determine a route, where such Data
are contained within a device in the case of a software product, and/or accessed remotely by a device in the case of
an on-demand service. Where the software product utilizes Data supplied separately by Esri, then the Navigation
Products shall include the data pack (means the Data supplied separately by Esri which are to be used with a
software product and which is capable of being used with a device).

1. The Navigation Product cannot be used to generate paper plots larger than A4 (625 cm2);

2. The Navigation Product shall be restricted to Licensee's use only;

3. Paper plots generated from a Navigation Product shall be restricted to Licensee'’s use with no right to
transfer the same to third parties; and

4. No printing is permitted,

D. Specific Restrictions for Internet Use

1. Searches by Name or Reverse-Searches by Telephone Numiber

a.

The Value-Added Package may provide information as a result of any search by any End User that includes a
business name or telephone number. Naticnwide searches and statewide searches within a business category
shall be limited by amount, geography, or both.

In respense to a search by name or phone number, the Value-Added Package will display a "Page” of listings of
businesses with the same or similar names which show name, sireet address, city, state, phone number, and
infoUSA number (no ZIP code). Each such iisting on that Page is hereinafter referred to as a "Listing." An End
User may click on a Listing (displayed without ZIP code) in order to view a Page showing a single record that
includes a ZIP code. Each such record is hereinafter referred to as a "Record.”

No Page shall show maore than ten {10) Listings and no more than five (3) Pages shall be displayed in a single
search session,

Licensee shall not download or print more than fifty (50) Listings in sequence.

Other than as is necessary for Licensee to access and view infoUSA data as described and intended herein,
Licensee shall not download or print more than fifty (50) Listings in sequence.

2. Searches by Business Category

.

The Value-Added Package may limit information resuiting from an End Users search to one (1) business
category or one (1) geographical location. Nationwide searches and statewide searches within a business
category shall be limited by amount, geography, or both.

In response to a search by a business category, the Value-Added Package will display a Page of listings of
businesses which show business name, street address, city, state, phone number and infoUSA number (no ZIP
code). Each such listing is hereinafter referred to as a "Listing." An End User may click on a Listing {(displayed
without ZIP code) in order to view one business record on a Page which includes ZIP code. Each such record is
hereinafter referred to as a "Record.”

No Page shall show more than ten {10) Listings and no more than five (5) Pages shall be displayed in a single
search session.

Licensee shall not download or print more than fifty (50) Listings in sequence.

Other than as is necessary for Developers and End Users to access and view infolUSA data as described and
intended herein, Licensee shall not download or print more than fifty (50) Listings in sequence.
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&
?% eSIﬂlGD SPECIAL TERMS OF USE FOR DATA

AND/OR IMAGERY OWNED BY i-cubed

Esri, 380 New York St., Redlands, CA 92373-8100 USA « TEL $09-793-2883 » FAX 509-793-5963

If Licensee utilizes the third party data and/or imagery owned and provided by i-cubed as part of Licensee's access to Web
Services, such use will be subject to the following additional terms and conditions:

1.

Licensee may use any data and/or imagery for Licensee's own internal business purposes, and solely in conjunction
with any Esri ArcGIS product.

2. Licensee may cache the data and/or imagery on the client side for improved performance of the web-enabled
application, or may delete the cache and access the image tiles from the server on an as needed basis.
3. Data and/or any imagery downloads are not permitted, without the express prior written permission of Esti.
Additional terms and license fees will apply to any such use permission.
4. Inno event shall Licensee resale any data and/or imagery provided by i-cubed,
19946 Page 1 of | G7/30/2010



GEBCQO's gridded bathymetric data sets — BODC Document 289621 Page 1 of 2

GEBCO's gridded bathymetric data sets

Terms of use
Data within GEBCO's gridded data sets are subject to copyright and database right restrictions.

Providing the source material is properly credited, the reproduction of the gridded bathymetry data sets
in derivative form for scientific research, environmental conservation, education or other non-
commercial purposes is authorised without prior permission.

Users are encouraged to advise third parties to download the GEBCO gridded data sets from our web
site rather than providing the grids to third parties themselves. This will allow GEBCO to keep statistics
on how widely the GEBCO gridded data sets are used.

Users who intend to use GEBCO's gridded data for commercial purposes are kindly asked to seek our
prior permission.

» In the first instance, please contact BODC (enquiries@bodc.ac.uk) and include a clear statement
of the purpose for which the material will be used and the manner in which it will be produced.

Users are asked to report any problems encountered with the data as this feedback may result in the
further improvement of GEBCO's data sets.

Attribution

Any material reproduced from GEBCO's gridded data sets should be accompanied by appropriate
atfribution to the source material. Users are advised the consult the accompanying data set
documentation before using the data sets.

For the GEBCO bathymetry data, this should be of the form:

« Reference for the GEBCO 2014 Grid: "The GEBCO_2014 Grid, www.gebco.net'
o Reference for the GEBCG One Minute Grid: 'The GEBCO One Minute Grid, version 2.0

« For non-GEBCO material, such as the land data from the SRTM30 data set, the acknowledgement
should include reference to the original source material.

Disclaimer

GEBCO'S GLOBAL GRIDS SHALL NOT TO BE USED FOR NAVIGATION OR FOR ANY
OTHER PURPOSE INVOLVING SAFETY AT SEA.

Data used in the creation of GEBCO's gridded data sets has been obtained from scurces believed to be
reliable. While every effort has been made to ensure reliability within the limits of present knowledge,
the accuracy and completeness of GEBCO's gridded data sets cannot be guaranteed. No responsibility

httn:/fwww . bode.ac.uk/data/documents/nodb/289621/ 4/29/2016



GEBCO's gridded bathymetric data sets — BODC Document 289621 Page 2 of 2

can be accepted by those involved in their compilation or publication for any consequential loss or
damage arising from their use.

User should be aware that GEBCO's grids are deep ocean products (based on trackline data from many
different sources of varying quality and coverage) and do not include detailed bathymetry for shallow
shelf waters. Even to the present day, most of the world's oceans have not been fully surveyed and, for
the most part, bathymetric mapping is an interpretation based on random tracklines of data from many
different sources. The quality and coverage of the data from these sources is highly variable. Although
GEBCO's grids are presented at 30 arc-second and one arc-minute intervals of latitude and longitude,
this does not imply that knowledge is available on sea floor depth at this resolution - the depth in most
30 arc-second squates of the world's oceans has vet to measured. Users are advised to consult the
accompanying data set documentation before using the data sets.

Copyright — http://www.bodc.ac.uk/help and hints/using this_web_site/copyright/

Disclaimer — http://www.bodc.ac.uk/help and hints/using_this_web_site/disclaimer/

British Oceanographic © BODC & NERC, 2016
Data Centre

NATURAL ERYTHGNMENT RESEARUN CekiNGL,
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Sign In

o
e’srl industries Products Support & Services About Community

Esri Legal Information

Digital Millennium Copyright Act
Policy

Digital Millennium Copyright Act

Esri's policy is to respond fo clear notices of alleged
copyright infringement. This page describes the
information that should be present in these notices. it
is designed to make submitting notices of alieged
infringement to Esri as straightforward as possible
while reducing the number of notices that we receive
that are fraudulent or difficult to understand or verify.
The form of notice specified below is consistent with
the form suggested by the United States Digital
Millersnium Copyright Act (the text of which can be
found at the U.S. Copyright Office Web site,
bttp:/Awww . copyright.gov), but Esri will respond to
notices of this form from other jurisdictions as well.

Regardiess of whether Esri may be liable for such
infringement under focal country law or United States
law, Esti's response to these nofices may include
removing or disabling access tc materiai claimed to
be the subject of infringing activity and/or terminating
subscribers. |f £sri removes or disable access in
response o such a notice, Esri will make a good-
faith attempt to contact the owner or administrator of
the affected site or content so that they may make a
counter notification, Estri may also documeni notices
of alleged infringement on which we act.

infringement Notification

Counter Notification

Account Termination

Infringement Notification for Allegedly
Infringing Materials

To file a notice of infringement with Esri, you must
provide a written communication (by fax or regular
mail -- not by email, except by prior agreement) that
sets forth the items specified below. Please note that
you will be liable for damages (including costs and
attorneys’ fees) if you materially misrepresent that
any content or activity is infringing your copyrights.
Accordingly, if you are not sure whether material
available online infringes your copyright, Esri
suggests that you first contact an attoraey.

To expedite Esri's ability to process your request,
please use the following format (including section
numbers):

1. ldentify in sufficient detail the copyrighted work
that you believe has been infringed upon.

httne/fawwr eert cnm/lecal/dmea nnlicv 4297016
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2. identify the materal that you claim is infringing
the copyrighted work listed in item #1 above.

NOTE: FOR WEB SEARCH, YOU MUST
IDENTIFY EACH SEARCH RESULT THAT
DIRECTLY LINKS TO A WEB PAGE THAT
ALLEGEDLY CONTAINS INFRINGING
MATERIAL. This requires you 0 provide (g) the
search query that you used, and (b) the URL for
each allegedly infringing search result.

3. Provide information reasonably sufficient to
permit £sri to contact you (email address is
preferred).

4. Provide information, if possible, sufficient to
parmit £sri to notify the ownerfadministrator of
the allegedly infringing Web page or other
content {email address is preferred).

5. Include the following statement: "l have a good
faith belief that use of the copyrighted work
described above as aliegedly infringing is not
authorized by the copyright owner, its agent, or
the law."

6. inciude the following statement: "l swear, under
penaity of perjury, that the information in the
notification is accurate and that { am the
copyright owner or am authorized to act on
behalf of the owner of an exclusive right that is
allegedly infringed.™

7. Sign the paper.

8. Send the written communication to the following
address:

Attry: Contracts and Legal Services Department,
DMCA Complaints

Esti

380 New York Street, Redlands, CA 82373,
USA

OR fax to:

(909) 307-3020, Attn: Contracts and Legal
Services Department, DMCA Complaints

Counter Notification

The administrator of an affected site or the provider
of affected content may make a counter notification
pursuant to sections 512(g)(2) and (3) of the Digital
Miitennium Copyright Act. When we receive a
counter notification, we may reinstate the material in
qguestion.

To file a counter notification with us, you must
provide a written communication {by fax or regular
mail -- not by email, except by pricr agreement) that
sets forth the items specified below. Please note that
you will be liable for damages (including costs and
attorneys’ fees) If you materially misrepresent that a
preduct or activity is not infringing the copyrights of
others. Accordingly, if you are not sure whether
certzin material infringes the copyrights of others, we
suggest that you first contact an attorney.

To expedite our ability to process your counter
notification, please use the following format
(including section numbers):

httns/famamar e enm/laoal/dmes nnlicy 4720972016
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1. ldentify the specHic URLs or other unique
identifying information of material that Esri has
removed or fo which Esri has disabied access.

2. Provide your name, address, telephone number,
emafi address, and a stafement that you
consent to the jurisdiction of Federal District
Court for the judicial district in which your
address is located (or San Bernardino County,
California, if your address is outsids of the
United States), and that you will accept service
of process from the person who provided
notification under subsection {c)(1)(C) or an
agent of such person.

3. Include the following statement: " swear, under
penalty of perjury, that | have a geod faith belief
that each search result, message, or other item
of content identified above was removed or
disabled as a result of a mistake or
misidenfification of the material to be removed
or disabled, or that the material identified by the
complainant has been removed or disabled at
the URL identified and will no lenger be shown."

. Sign the paper.

5. Send the written communication to the following
address:

I

Attn: Contracts and Legal Services Department,
DMCA Counter Nofification

Esri

380 New York Street, Redlands, CA 92373,
USA

OR fax to0:

{909} 307-3020:8, Attn: Contracts and Legal
Servicas Department, DMCA Counter
Notification

Account Termination

For Web Services that have named accounts, Esri
will, in appropriate circumstances, terminate repeat
infringers. 1f you believe that an account holder or
subscriber is a repeat infringer, please follow the
instructions above to contact Esri and provide
information sufficient for us fo verify that the account
helder or subscriber is a repeaf infringer.

Esri Home
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10.4 Redistribution Rights

Redistribution

%Descri;)tion Data Source EFiie Name Directory

5 (see FAQ
. | below)
World | | | |
iCountries [’DeLorme icountry.gdb \world %Yes 1
Countries Esri. Del.orme country gen.gdb iworld Yes |
(Generalized) - -
Administrative DeLorme admin.gdb ‘world Yes |
[Airports DeLomme irports.gdb  fworld  |Yes
[Contours Delorme contours.gdb __ world Yesl
iR.Q..adS. . _éDeLQrme _[’1_'0_ad_s.g§bm ..___.EFWO"ld . !K_Yes U
Railroads DeLorme railroads.gdb  fwvorld  |Yes |
Continents ArcWorld continent.gdb \world Yes 1,2,3

Supplement

o ArcWorld .
Regions Supplement .regmn..g,db world Yes 1,2,3
Census [PC US Census entry_ipc.gdb  \world Yes 1.2,3
Demographics International
(table) Division, CIA
. Factbook . . |
Country CIA Factbook poi_org gdb \world Yes 4
Memberships of
Political
Organizations
(table) L B :
|Cities ArcWorld cities.gdb - %\wori_d é_Yes 1,23
IPopuE.ated Places EDeLQrme 1po_pApEaces.gdb %\wortd Yes1
éGazettcer DCW igaz.g_db _ I\_worEd Yes 1,23
ILinear Water  |DeLorme hydrolines.gdb  [\world Yes I
[Water Bodies gDeLorme [hydropolys‘gdb {world Yes |
Drainage Systems, 'ArcWorld lakes.gdb, i\world Yes 1,2,3

Lakes, and Rivers

rivers.gdb, ;
& lqr%in_%ge-gdb._ s




Fund Tarrestial | Vorld Wildife f terrgdb  Nworld No
und Terrestria Fund, DCW wwf terr.g wor
Ecoregions
ildh o e
;\(j(r)aﬁdi\/l\z;ilge]fe World Wildlife wwf mar.gdb  ‘world No
. Fund, DCW -
Eeoregions
ArcWorld .
UIMZones  lqupplement, NGA _tmPoneadb  pworld - Yes 123
Time Zones [Esri ttimezone.gdb ?\\_{vqrid Yes 1,2,3
Latitude and Esri latlong.gdb ‘world Yes 1,2,3
Longitude Grids b o
Named Latitudes  |Esri geogrid.gdb \world Yes 1,2,3
and Longitudes
World Map Esri world30.gdb \world Yes 1,2,3
Background
United States | o o
States and Counties |ArcUSA, US Census, states.gdb, \usa\census Yes 1,2.3
(generalized) Esri jcounties.gdb | _
States and Counties [Esri, derived from  -dtl_st.gdb, \usa\census TomTom -
TomTom, US dtf enty.gdb Yes 1,2; US
Census Census - Yes
1,2,3; Esri -
__ | | L es123
State and County  [Esri, derived from dtl st In.gdb, \usa‘census TomTom -
Boundaries TomTom dtl_cty In.gdb| Yes 1.2
TomTom -
Yes 1,2; US
Census Tracts T_omTom, U.S tracts.gdb \usa‘census Census - Yes
Census, Esri .
1,2,3; Esri -
Yes 123
114th
Congressional Esri cdi14.gdb \usa\census Yes 1,2,3
Districts _ _
|Senate Esri isenate.gdb  |\usa\census  Yes 1,23
}Cities_ ‘US Census |cities.gdb é\_usa\_census ‘*Y'es 123
Populated Place US Census places.gdb \usa\census Yes 1,23
Populated Place TomTom, US placeply.gdb {usa\census Yes 1,2
Areas Census




T T e g

;S_tatistical Areds gTomTom chsa.gdb \usa\census éYes 1,2

]H__ig_hways %Esri [highways.gdb I\usa_\t_rap__s |Yes 1,2,3

]Major Highways iEsri [mjr_hwys. gdb _!-\usa\tran_s Yes [,2,3

National US Bureau intrstat.gdb  ‘wsaltrans Yes 4

Transportation Transportation

Atlas - Interstate | Statistics

Highways B D

National US Bureau rail100k.gdb  Nusaltrans Yes 4

Transportation Transportation

Atlas - Railroads  Statistics ) -

Census Urbanized [US Census urban.gdb \usa\census Yes 4

Areas _

Major Parks National Park parks.gdb fusavlandmarks 1 Yes 1,2

Service, ArcUSA,

e . TomTom . N

Drainage Systems, [ArcWorld drainage.gdb, (wusathydro Yes 1,2,3

Lakes, and Rivers lakes.gdb, and

(generalized) rivers.gdb _

Telephone Area TomTom areacode.gdb usa\census Yes 1,2

Code Boundaries _ _ i _

ZIP Code Points  [TomTom, US zip_usa.gdb  lusa‘census TomTom -

Census, Esri Yes 1,2; Esri -

Yes 1.2,3: US
Census - Yes

| | __ | 112,

ZIP Code Areas TomTom, US zip poly.gdb Musa\census TomTom -

(Five-Digit) Census, Esri Yes 1,2; Esri -
Yes 1,2,3; US
Census - Yes

ZIP Code Areas Esri, derived from  zip3.gdb \usa\census TomTom -

(Three-Digit) TomTom Yes 1,2; Esri -
Yes 1,2,3; US
Census - Yes

National Atlas - National Atlas of the | .

Airports United States airports.gdb .\usa\trans Yes 4

National Atlas - National Atlas of the | . .

Cities United States s cbedh Justioensus  ee




National Atlas - [National Atlas ofthe | |
Urbanized Areas  United States urban_dtl.gdbﬂ \usﬂa\cen.sus Yes 4_
National Atlas - National Atlas of the ifedlandp.gdb |\usallandmarks Yes 4
Federal and Indian |United States

Land Areas _ - &

National Atlas-  {National Atlas of the ifedlandl.gdb ‘wusa\landmarks Yes 4
Federal Land Lines United States, USGS | 1 . ...
National Atlas - National Atlas of the jhydroply.gdb, fusa\hydro Yes 4
Water Feature United States, USGS |hydroln.gdb

Areas and Lines o . o
National Atlas - National Atlas of the publdsur.gdb Musa‘other Yes 4
Public Land Survey |United States, USGS | _
EAirports TomTom lirportp.gdb  f\usa'trans lYe_s 1,2
j.lnstit_utions %TomTom 'lir_}stitut.gdb 1\usa\landmarks Yes 1,2
Large Areca ‘TomTom llaEndmrk.gdb %\us—a\landmarks Yes 1,2
Landmarks ; | ] |
Parks [TomTom park_dil.gdb |wsa\landmarks [Yes 1.2
éRecreatiqn Areas l_TomTom }recareas_.gdb _ l\_qs_a\lan_dmarks Yes 1.2
Transportation TomTom tranterm.gdb  \usa'trans Yes 1,2
Terminals _

Geographic Names USGS - GNIS gblding.gdb  Nusa\landmarks [Yes 4
Information

System - Buildings N . N I
Geographic Names USGS - GNIS geemetry.gdb MusaVlandmarks Yes 4
Information

Svstem -

Cemeteries _
Geographic Names [USGS - GNIS gchurch.gdb  Pusa\landmarks |Yes 4
Information

System - Churches .. L
Geographic Names [USGS - GNIS ggolf.gdb ‘\usa\landmarks |Yes 4
Information

System - Golf

Locales | 4 | o
Geographic Names {USGS - GNIS ghospitl.gdb usa‘\landmarks |Yes 4
Information

System - Hospitals _ _ ]
Geographic Names [USGS - GNIS glocale.gdb  ‘wusallandmarks Yes 4
Information

System - Locales




Geographic Names
Information
System - Populated
Places

USGS - GNIS

gppl.gdb

\usé\].an.dfn.afks

Y.es 4

Geographic Names
Information
S_ystem__~ Schools

USGS - GNIS

gschools.gdb

U sa\Eandmari{s

Yes 4

Geographic Names
Information
System - Sumumits

USGS - GNIS

gsummit.gdb

\ﬁ sa\landmarks

Yes 4

State Plane Zones
(NAD 1927, NAD
1983)

NOAA, USGS, Esri

speszn27.gdb,
speszn§3.gdb

\usa\other

Yes 1,2,3

Quadrangle Series
Indexes - 1:24,000,
1:100,000,
1:250,000

USGS Topographic

ArclUSA

topoqg24.gdb,
topoq100.gdb,
topoq250.gdb

‘usa‘other

Yes 1,2,3

Census Block
Groups

TomTom, US
Census, Esri

blkgrp.gdb

\usalcensus

TomTom -
Yes 1,2; US
Census - Yes
1,2,3; Esri -
Yes 1,2,3

Census Block
Centroid
Populations

US Census

blockpop.gdb

\usa‘\census

Yes 1,2,3

iRivers and Streams

USGS, Esri

]d_t_lwriv._gdb ‘usathydro

Yes 1,2,3

iWater Bodies

USGS, Esti

|dtlmwat. gdb

‘_\usa\hydro

Yes 1,23

[Europe |

f
b
:

|

!

i
L

Furope
Demographic -
NUTS 0
Demographics

Michael Bauer
Research GmbH

nuts0.gdb

\europe'data

Yes 1

Europe
Demographic -
NUTS 1
Demographics

Michael Bauer
Research GmbH

nuts1.gdb

\europe\data

Yes |

Europe
Demographic -
NUTS 2
Demographics

Michael Bauer
Research GmbH

nuts2.gdb

\europe'data

Yes |




Burope  |Michacl Bauer  lnuts3.gdb

! heurope\data Yes 1 E
‘Demographic - Research GmbH | '
INUTS 3 | § = |
{Demographies l i i t ]

All data are available for internal use.

Krequently Asked Questions (FAQ)

QQ: Are all of the sample data provided on the Esri Data & Maps disks freely redistributable?

A: No. Much of the sample data are provided by multiple, third party data vendors under license
to Esri for inclusion on these disks specifically for use with Esri software.

Q: What does the last column “Redistribution” on the Redistribution Rights matrix with its
“Yes” or “No’ answers mean?

A: Each data vendor has its own data licensing policies and may grant varying redistribution
rights to end users. Please consult the Redistribution Rights Codes below to determine the
redistribution rights for a certain sample data file provided on the CD-ROMs and DVD-ROMs.
As used herein, “Geodata” shall mean any digital data set consisting of geographic data
coordinates and associated attributes.

“No" Internal Use Only. No redistribution rights are granted by the data vendor and the data is
for the end user’s own internal use only.

“Yes " Redistribution rights are granted by the data vendor for hard-copy renditions or static,
electronic map images (e.g. .gif, .jpeg, etc.) that are plotted, printed, or publicly displayed with
proper metadata and source/copyright attribution to the respective data vendor(s).

“Yes 2" Geodata are redistributable with a Value-Added Software Application developed by Esri
Business Partners on a royalty-free basis with proper metadata and source/copyright attribution
to the respective data vendor(s).

“Yes 3" Geodata are redistributable without a Value-Added Software Application (i.e.. adding
the sample data to an existing, [non]commercial data set for redistribution) with proper metadata

and source/copyright attribution to the respective data vendor(s).

“Yes 4" Public domain data from US government are freely redistributable with proper metadata
and source attribution,

Q: Are there any legal terms and conditions I need to be aware of under this license to use the
sample data provided on the Esri Data & Maps disks?

A Yes. The terms and conditions below apply to all the sample data sets provided on the disks.



High Risk Activities: (a} The Software, Data, and Documentation are not fault-tolerant and are
not designed, manufactured, or intended for use or resale for insurance underwriting or with
critical health and safety or online control equipment in hazardous environments that require fail-
safe performance, such as in the operation of nuclear facilities, aircraft navigation, or
communication systems, air traffic control, emergency response, terrorism prevention or
response, life support, or weapons systems ("High Risk Activities”). ESRI SPECIFICALLY
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR HIGH RISK
ACTIVITIES.

(b) To the extent permitted by law, Licensee agrees to indemnify, defend, and hold Esri, its
officers, directors, employees, agents, subcontractors, licensors, successors, and assigns harmless
from and against any and ali liability, losses, claims, expenses (including attorneys' fees),
demands, or damages of any kind, including direct, indirect, special, punitive, incidental, or
consequential damages, arising out of or in any way connected with Licensee's use or permitting
the use by others of the Software, Data, and vendor's hardware for High Risk Activities. Delivery
of the Software, Data, and vendor's hardware does not constitute a waiver of the rights and
obligations set forth in this Article.

Proprietary Rights and Cepyright: Licensee acknowledges that the Data and Related
Materials contain proprietary and confidential property of Esri and its licensor(s). The Data and
Related Materials are owned by Esri and its licensor(s) and are protected by United States
copyright laws and applicable international copyright treaties and/or conventions.

Limited Warranty and Disclaimer: Esri warrants that the media upon which the Data and
Related Materials are provided will be free from defects in materials and workmanship under
normal use and service for a period of ninety (90) days from the date of receipt.

THE DATA AND RELATED MATERIALS ARE EXCLUDED FROM THE LIMITED
WARRANTY, AND THE LICENSEE EXPRESSLY ACKNOWLEDGES THAT THE
DATA CONTAIN SOME NONCONFORMITIES, DEFECTS, OR ERRORS. ESRI DOES
NOT WARRANT THAT THE DATA WILL MEET LICENSEE'S NEEDS OR
EXPECTATIONS; THAT THE USE OF THE DATA WILL BE UNINTERRUPTED; OR
THAT ALL NONCONFORMITIES, DEFECTS, OR ERRORS CAN OR WILL BE
CORRECTED. ESRI IS NOT INVITING RELIANCE ON THESE DATA, AND THE
LICENSEE SHOULD ALWAYS VERIFY ACTUAL DATA.

EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, THE DATA AND
RELATED MATERIALS CONTAINED THEREIN ARE PROVIDED "AS-IS,"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Exclusive Remedy and Limitation of Liability: The entire Liability of Esri or its licensor(s) and
Licensee's exclusive remedy shall be to terminate the Agreement upon Licensee returning the
Data and Related Materials to Esri with a copy of Licensee's invoice/receipt and Esri returning
the license fees paid to Licensee.



IN NO EVENT SHALL ESRI AND/OR ITS LICENSOR(S) BE LIABLE FOR COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS, LOST
SALES, OR BUSINESS EXPENDITURES, INVESTMENTS, OR COMMITMENTS IN
CONNECTION WITH ANY BUSINESS; LOSS OF ANY GOODWILL; OR FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES ARISING OUT OF THIS AGREEMENT OR USE OF THE DATA AND
RELATED MATERIALS, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY,
AND WHETHER OR NOT ESRI OR ITS LICENSOR(S) HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE. THESE LIMITATIONS SHALL APPLY
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY
EXCLUSIVE REMEDY.

Third Party Beneficiary: Esri's licensor(s) has (have) authorized Esri to (sub)distribute and
(sub)license its (their) data as incorporated into the Data and Related Materials. As an intended
third party beneficiary to this Agreement, the Esri licensor(s) is (are) entitled to directly enforce,
in its own name, the rights and obligations undertaken by the Licensee and to seek all legal and
equitable remedies as are afforded to Esri.

Q: How should I attribute the sample data provided on the CD-ROMs and DVD-ROMs if | use
it as proscribed above?

A: In the event that the data vendor(s) has (have) granted the end user permission to redistribute
the Geodata, please use proper proprietary or copyright attribution for the various data vendor(s),
and provide the associated metadata file(s) with the Geodata. In compliance with FGDC
metadata standards, Esri has attempted to practice proper metadata methodologies by providing
any data source information, descriptions, and file names to assist in this effort.



