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Employee Name
[ Team Work
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_ |1 Morale Building
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Customer Service
x] Initiative
Example: Two years ago, my brother moved and failed to notify the Treasurer's Office of his new address in Tucson, therefore

putting our property taxes in a delinquent status. Denise took the time to locate my brother. It enabled our family to pay the past due

taxes just in time for us to sell our home. Denise has no idea the heartache she saved us by enabling us to pay the taxes BEFORE

it went to the title company. | consider Denise a courteous and helpful person by solving my problem with respect and in a timely

manner.

Letter from Teresa Spehar

Debi Savage February 6, 2016

Supervisor

Date
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