Support and Maintenance Agreement

6/17/2015

Page 1
Installation Location Description
RECORDER Type: Premium Hardware
1400 E. ASH STREET Amount: $1,015.00
GLOBE, AZ 85501 Effective: 7/21/2015 through 7/19/2016
Payment Terms :Annual
SAD'E JO B]NGHAM 928 402 8740 Amount shown does not include applicable taxes
See attached Terms and Conditions on page 2
Covered Components
Description LASON Tag #  Serial #
Minolta RP605Z 3566-18040 369227
MINOLTA RFC11 ROLL FILM CARRIER 2197
MINOLTA FC5 FICHE CARRIER 615617
Covered Services Notes or Considerations
On-Site Support/Labor THIS CONTRACT IS SUBJECT TO THE CANCELLATION PROVISIONS OF
Parts AR.S. 38-511
Phone Support ATTACHMENT "A" TO SERVICE AGREEMENT NO. 38204CONSVR, BY
MENTION MADE A BINDING PART OF THIS AGREEMENT .
Unlimited Service Calls Allowed
Includes 1 Scheduled Preventive Maintenance Call(s)
Service Location: 18040 Customer Code:CUS01168
Your Purchasew ,1 \Q ‘\27&_ P.O. Date:
L_Q_{ ~ —
Signature:  —¥ A Date: 7///:;/3
Printed Name: Qg E ANET_Dutteze ;\“:ja Title: [oegptrr 17 })-JK///'—"&"Z
Please sign, date and return a copy of this Support and Maintenance Agreement Renewal along with your
Purchase Order to the address or fax number below. You will then be |nv0|ced for the amount shown pJus any
applicable taxes. )
mf\ /‘  ALA
RETURN TO 7 Ay 7 Y DY N
HOV Services/LASON Service Administration Sigristurs
11850 Hempstead Highway, Suite 270 Authorized HOV Services/LASON Representative
Houston, TX 77092
Fax: 713-957-4858 Date 07/21/2015

Ver 2.7



Support and Maintenance Agreement

6/17/2015

Terms and Conditions Fage 2

1. This ageemert is intended toprovide technical supportand mantenance by HOV Senvices for the covered components described an page one of this document and subject to the terms and conditors
descnbed herein. This agreement shall cover: support and maintenance service calls requested by customer except for those specified herein, all labor charges except for those spedificaly mertionec
heren, and parts exceptfor those speciicaly mentioned herein. HOV Services will take prompt corrective action via one or more means specifed on page ae under covered senvices deemed necessary tc

meke the covered companents perfam in accordance w th published and documented specificatons. Technical support and mainterance is provided during namal business hours Monday th h Frida
8:00 AM through 5:00 PM with the exception of HOV Services and customer observed hdidays, unless otherwise specifiad on page one under covered serwgcs LA

2. HOV Services shdl dagnose and repar problems relative to the covered comporents. The customer shal pramplly infam HOV Senvices of any prablems arising from the use ofthese componerts. The
dsposition of dagnosed and/ar reported problems conceming their severity and schedding for repair, shall be the decision of the Customer and HOV Sevices. HOV Sevices shal perorm routine
prevertalive mainenarce tothe covered components on a penodic basis spaced equdly throughaut the tem of ths agreement as identified inthe covered services section on page one of this agreement
accordng to the marufacturers spedfications, and the Customer's usage requrements. This agreement may also be imited to the number of on-ste senvice calls performed durng the term of he
agreement as specified in the covered services seclion onpage one. HOV Senvices hereby covenants and pramises tha it shdl provide support and mantenarce b the Custorer on atimely basis and in 2
professicnal mamer. AllHOV Services personnd performing sy stem mantenance and support shal be factary raned and knowledgeable about the Customer's spedfc canporents and configuratiors

3. Special Condtions for Service Ageements Covering Equipment and Hardware

3.1 This ageement does not cover any supply tems such as: Starter Toner (develcper), Toner, Glass Flats, Glass Cylinders, Peper, Fuser Ol, Bulbs, Ammonia, or any other supply iem. HOV
Senvices wil not beresponsble for instaling such items or damages incurred by not installing suchilems as required.

3.2 Standard Hardware Support and Maintenance Agreement, HOV Services will provide manknance according to these Terms and Conditions providing @l labar, parts, and non-consumable tems
necessary to repar the equpment. Consumatle items such as: PC Drums, Developer Units, Fuser Rollers, Fuser Units, Imaging Units, Separalbor pads,, pick /feed rollers, o any dher part
idertifed by the marufacturer as consumable items shdl be redlaced HOV Senvices at the manufacturer's recommended intervals or as needed, and invoiced to the customer & cument HOV
Senvices pncing. Suppies are notcovered under this type of agreement.

Premum Hardware Support and Maintenance Agreement, HOV Services wil provide mairtenance accardng to these Terms and Conditons providing all labar, parts, and corsumable tens
Supgies items are nd covered under this type of agreement

4. Special Condtions Service Agreements Covering Computer Systems and Softwvare

4.1 HOV Services wil grovide remole lechnical support via Custamer provided mears of ranote conneclion whenever possible, for remde diagnosis and/ar repair of the System. HOV Serices shal

also provide telephone support on cperationd and procedurd functions of the appicaion software to Customer. Cusbmer is respansible b provide such means of remoke connectans to the
system.

4.2  The manufacturer's Software License Ageement for all sdllwer e products under this agreementmust be ineffect withoul default onthe part of any party prior to he signing of his agreemert.

4.3 This Agreement does not indude: repair or replacement of filed or broken data storage meda of any kind unless specifically listed as a covered camponent of he system, supply items suwch as
paper, prinker ribbons, loner, magng cartridges, or lamps, sdtware or dala recovery necessitated by improper operation o system, urautharized dterations of sofware, fauts resulting fom
software or hardware not approved for use and or supported by HOV Services, sdtware or data recovery necessitaied due to Custamer's faiure to fathfully adhere to backup pracedures, failure
lo mantain or and update anli-vrus software, falure b protect or sakeguard system canpaonents from compuler viruses, hacking or other maicious securty breaches, software or data recovery
necessitited dwe to unstable eledrical source, apgicaiondevelopment assistance or functonal alteratons to standard sofwvare programs except as provided herein, on-site supportor traning
except as provided heren.

4.4 HOV Senices shdl not be respensible for falure b provide mainlerance service because of upgrades, revisions or migrations of operatng system software without pror notfication anc
autharization. HOV Senvices actors necesstated by and through the above wil be undertaken by HOV Services only on the Customer's approval of estimaked additonal chargas and he
Cusbmers Agreementto pay the actual charges incumed.

4.5 Premium Sysem Support and Mantenance Agreement. HOV Services wil make available © the Customer, all application soflware revsions and associaled documentalion as they became
available fram the manufacturer, provided the Cusiomer is using the most recent or cumert release of the software prior to the effectve dale of th's agreement, as well as, laba to nstall those
updaes or upgrades. This does notinclude updales or upgades to he currentoperaling sysem software.

5. Special Condtions for Service Agreements Covering Wicks and Wilson Scanners

5.1 HOV Senvices will provide mairtenance according to these Terms and Conditiors providing all labor, parts, and mon-consumsble items necessary to repar the equipment, Part dertified by the
manufacurer as consumakie tems shall bereplaced by HOV Senvices atthe manufacturer’s recommended intervds o as needed, and invoiced to the custamer at current HOV Services pricing
Supgies are notcovered under this lype of agreement.

52 HOV Senices wil make available to the Customer, dl applicalion solware revisiors and assocated documentaton as they become avalable from he manuacturer, provided the Customer s
using the most recert or current release o the software prior to the effective dde of ths agreement, a well &, labor to instal those updates o upgrades. This does not indude updates o1
upgrades b the curent operaling system sdftware.

53 HOV Senvices will providz remde technicd suppart via Customer provided mearns of remde connection whenever pessible, for remote dagnosis and/ar repar d he Sysem. HOV SERVICES
shal also provde Elephone supporton operational and procedural functions of the appication sdlware © Customer. Customer is responsibie to provide such means of remok connections to he
syslem.

5.4 This agreement does nol cover travel expenses for non-schedued emergency repars br Cuslomers lccated more than 100 miles from the HOV Senvices service centers in Bellsville Maryland o1
Anaheim California All travel expense for such services will be biled upon completien of repair.

5.5 This Agreement does not ndude: repar or replacement of failed or broken data storage meda of eny knd unless specificaly listed as a covered camponent of he system, supply items swch as
paper, prinkr ribbons, torer, magng cartridges, or lamps, scflware or data recovery necessitated by improper operation of system, urautharzed dterdiors of sofware, fauls resultng fom
softvare or hardware nd apgroved for use and o supported by HOV Senvices software or data recovery necessitaled due to Custemer’s falure to fathfuly adhere to backup procedures, faiure Ic
maintan o and update anti-virus sdtware, faiue lo protect or safequard sysiem canpaneris Fam campuker viruses, hacking or other malicious secunly treaches, softwae o dat recovery
necessitated due to unstabie elecirical source, apdicaion development assistance or functoral alteratons to standard sofware programs except as prodded herein mn-site supportor traning
excepl as provided herein.

56 HOV Senvices shdl nol be respansible for falure b provide mairtenance service because of upgrades, revisiors or migratiors of operating system software without pror nolficalion anc
authorization. HOV Services acfons necesstated by and through the above wil be undertaken by HOV Services only on the Cuslomer's approval of estimaked additoral charges and he
Cusbomers Agreementto pay the actual charges incured.

57 The manufacturers Software License Ageement for all software products under this agreementmust be in effectwithout default onthe part of any party prior to hie signing of his agreemert,

6. This agreement does notcover service, parts, camponents or repars due lomisuse, vandalism, mishandiing, accident, fire, water, unstable electrca source or other casually, repars o service by non-
HOV Semices personnd, parts, components or atachments notswpplied by HOV Senvices or use of supplies, pas o camponents nat meeting HOV Services and manufacturer's s pecficatiors.

7. This agreement shal be in efiect for the temm listed next to “Efieclive” and "Expiration’ dates on page 1 of this Preventve Mantenance Agreement, Pror to, o upon expiraion of ths agreemert, he
cstemer shal be notfied ofthe expiraton o this agreement ard offered a renewal agreemert for asimilar tme period. The customer must respond to this renewd nolce within 15 working days b prevert
a lapse n marntenance coverage.

8. HOV Services may carce this agreement within 30 days o wiritten ndtice for the following reasons 1) If the equipment or covered camponents are moved Fam the locaton specified on page 1 of ths
PMA. 2) If the equpment o covered camporents are sold, leased, or transferred to andher party. 3)If the equipment or covered canponents are cperated by any paty not auhorzed by the custamer. This
agreement is based won the equipmert and covered components beirg operaked nomaly by the cistamer. Any misuse or excessive use of the covered camponents that is not recommended by HOV
Services o he manufactuer, may dsoallov HOV Services to cancel this PMA thraugh writlen notice.

9. Payment for his agreement shal be made in accordarce with the accompanying invoice. If payment is not made in accordance with the terms of the invoice, a fimance charge equal to the maximum
alowable rae by law shall be assessed. The Customer shal be invoiced for and agree to pay HOV Services any labor or dher expenses required for diagnosis, repar, and/ar assslance, which is nof
specified in the Agreement. The Custamer shall be inwiced for and agree to pay HOV Services any addtionad amourt for devices, upgrades, specid progams, and servces other than those provided to the
Custamer by HOV Services wunder this Agreement. The amount of the manknance charges under this ageement are subject to any applicable tax, o user ke assessed by any lkederal, stale, o locd

auhority.

10.At the end of the cortract period, HOV Services may change prices, terms and condifors for thenew centract peried due to unforeseen markel changes, avalability of pats, etc. beyond HOV Service's
control. Customer shal receive a minmum of thirty, (30) days written ndlice for the renewd of ths agreement. Shodd any lapse of mantenance coverage occur, HOV Services reserves the rght loinvoice
the Customer for any time the components were not covered under his agreamert

11.This agreement constitutes the entre agreement between HOV Semvices and he Customer No amerdmert or waiver d e terms of this agreement may be made except by a written agreement signec
by badh parties. Thelaws of he stake of Michiaan wil covem this agreement.



ATTACHMENT “A”

Gila County Contractor Standard Terms and Conditions Addendum

A. Addendum Applicability

Contractor and Gila County agree that the terms and conditions of this Addendum shall
apply to and govern the contractual relationship between Contractor and Gila County and
shall supplement any other contract or agreement entered into between the parties. In the
event that the terms and conditions in this Addendum conflict with any provision of any
other agreement entered into between the Contractor and Gila County (including a
superiority provision similar to this provision), the terms and conditions of this Addendum
shall control the contractual relationship between the parties and shall supersede any
conflicting provisions found in any other contract or agreement. Contractor understands
that acceptance of the terms and conditions contained in this Addendum is a condition
precedent to entering into a contractual relationship with Gila County.

B. Contract Defined

As used in this Addendum, the term “Contract” shall refer to any written agreement
between Gila County and a person, organization, corporation, company or other entity that
provides supplies or services to Gila County regardless of the title or other name applied
to that written agreement. The term includes by this reference all the terms and conditions
of this Addendum.

C. Contractor Defined

As used in this Addendum, the term “Contractor” shall refer to a person, provider,
organization, corporation, company or other entity providing supplies or services to Gila
County pursuant to a written agreement regardless of the title or other name applied to
“Contractor” in that written agreement.



D. Relationship to Parties

Contractor is an independent contractor of the County. Contractor represents that he
has or will secure, at his own expense, all personnel required in performing the services
under this contract. Such personnel shall not be employees of or have any contractual
relationship with the County. All personnel engaged in work under this contract shall
be fully qualified and shall be authorized or permitted under State and local law to
perform such services. It is further agreed by Contractor that he shall obey all state and
federal statutes, rules, and regulations which are applicable to provisions of the services
called for herein. Neither Contractor nor any employee of the Contractor shall be
deemed an officer, employee, or agent of the County.

E. Non-Appropriations Clause

Contractor acknowledges that the County is a governmental entity, and the contract
validity is based upon the availability of public funding under its authority. In the event
that public funds are unavailable and not appropriated for the performance of County's
obligations under this contract, then this contract shall automatically expire without
penalty to County after written notice to Contractor of the unavailability and non-
appropriation of public funds. It is expressly agreed that the County shall only activate
this non-appropriation provision as an emergency fiscal measure. The County shall not
activate this non-appropriation provision for its convenience, to circumvent the
requirements of this contract, or to enable the County to contract with another
Contractor for the same supplies or services covered under this Addendum.

F. Hold Harmless/Indemnification Clause

Contractor shall indemnify, defend, save and hold harmless the County of Gila and its
officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”)
from and against any and all claims, actions, liabilities, damages, losses, or expenses
(including court costs, attorneys’ fees, and costs of claim processing, investigation
and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury
(including death), or loss or damage to tangible or intangible property caused, or
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions
of Contractor or any of its owners, officers, directors, agents, employees or
subcontractors. This indemnity includes any claim or amount arising out of or
recovered under the Workers” Compensation Law or arising out of the failure of such
Contractor to conform to any federal, state or local law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee
shall, in all instances, except for Claims arising solely from the negligent or willful acts
or omissions of the Indemnitee, be indemnified by Contractor from and against any and
all claims. It is agreed that the Contractor will be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of



subrogation against the County, its officers, officials, agents and employees for losses
arising from the work performed by the Contractor for the County.

G. Entire Contract Clause

The Contractor and the County have read this Contract and agree to be bound by all
of its terms, and further agree that it constitutes the entire contract between the two
parties and may only be modified by a written mutual contract signed by the parties.
No oral provision in conflict with this Contract shall have any force or effect.

H. Non-Waiver of Enforceability

Failure of the County to enforce, at any time, any of the provisions of this Contract, or

to request at any time performance by Contractor of any of the provisions hereof, shall
in no way be construed to be a waiver of such provisions, nor in any way affect the
validity of this contract or any part thereof, or the right of the County to enforce each
and every provision.

I. Governing Law

Both parties agree that this Contract shall be governed by the laws of the state of
Arizona. The parties further agree that the jurisdiction for any legal disputes arising
out of this Contract shall be the Superior Court of the State of Arizona. The parties
agree that even if this Contract does not specifically reference any provision required
by state or federal law, those state and federally required provisions are incorporated
into this Contract by this reference as though they were specifically listed herein.

J. Cancellation

Cancellation pursuant to A.R.S. §38-511. This contract is subject to the cancellation
provisions of A.R.S. §38-511.



K. Legal Arizona Workers Act Compliance

Contractor hereby warrants that it will at all times during the term of this
Contract comply with all federal immigration laws applicable to Contractor’s
employment of its employees, and with the requirements of A.R.S. § 23-214 (A)
(together the “State and Federal Immigration Laws”). Contractor shall further ensure
that each subcontractor who performs any work for Contractor under this contract
likewise complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Contractor
and any subcontractor in order to verify such party’s compliance with the State and
Federal Immigration Laws.

Any breach of Contractor’s or any subcontractor’s warranty of compliance with the
State and Federal Immigration Laws, or of any other provision of this section, shall be
deemed to be a material breach of this Contract subjecting Contractor to penalties up
to and including suspension or termination of this Contract. If the breach is by a
subcontractor, and the subcontract is suspended or terminated as a result, Contractor
shall be required to take such steps as may be necessary to either self-perform the
services that would have been provided under the subcontract or retain a replacement
subcontractor as soon as possible so as not to delay project completion.

Contractor shall advise each subcontractor of County’s rights, and the subcontractor’s
obligations, under this Article by including a provision in each subcontract substantially
in the following form: “Subcontractor hereby warrants that it will at all times during
the term of this contract comply with all federal immigration laws applicable to
Subcontractor’s employees, and with the requirements of A.R.S. § 23-214 (A).
Subcontractor further agrees that County may inspect the Subcontractor’s books and
records to insure that Subcontractor is in compliance with these requirements. Any
breach of this paragraph by Subcontractor will be deemed to be a material breach of
this contract subjecting Subcontractor to penalties up to and including suspension or
termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this
Article shall be the responsibility of Contractor.



L. Warranty

Contractor expressly warrants that all goods or services furnished under this
agreement shall conform to all specifications and appropriate standards, will be new,
and will be free from defects in material or workmanship. Contractor warrants that
all such goods or services will conform to any statements made on the containers or
labels or advertisements for such goods, or services, and that any goods will be
adequately contained, packaged, marked and labeled. Contractor warrants that all
goods or services furnished hereunder will be merchantable, and will be safe and
appropriate for the purpose for which goods or services of that kind are normally
used. If Contractor knows or has reason to know the particular purpose for which
County intends to use the goods or services, Contractor warrants that such goods or
services will be fit for such particular purpose. Contractor warrants that goods or
services furnished will conform in all respects to samples. Inspection, test,
acceptance of use of the goods or services furnished hereunder shall not affect the
Contractor’s obligation under this warranty, and such warranties shall survive
inspection, test, acceptance and use. Contractor’s warranty shall run to County, its
successors, and assigns. Contractor agrees to replace or correct, at Contractor’s sole
cost and expense, defects of any goods or services not conforming to the foregoing
warranty, or improperly installed, as well as guarantee to the County and to the
Owner, against liability, losses or damage to any or all parts of the work arising from
said installation during a period of two (2) years from date of completion. All
guarantees will inure to the benefit of the County and the Owner, their successors or
assigns, including equipment warranties, ordinary wear and tear and unusual abuse or
neglect excepted.

In the event of failure of Contractor to correct defects in or replace nonconforming
goods or services promptly, County, after reasonable notice to Contractor, may make
such corrections or replace such goods and services and charge Contractor for the
cost incurred by the County in doing so. Contractor recognizes that County’s
requirements may require immediate repairs in reworking of defective goods, without
notice to the Contractor. In such event, Contractor shall reimburse County for those
costs, delays, or other damages which County has incurred.

By b-17-15

HOV Servidés, Inc. Date

Nerecbor of ’Maind, + Swes -

Title




