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GILA COUNTY
NOTICE OF REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICE FOR SOUTHERN GILA COUNTY

Notice is hereby given that the Gila County is requesting proposals from qualified Contractors to provide Jani-
torial Services for County facilities located in Southern Gila County.

SUBMITTAL DUE DATE: Wednesday, April 08, 2015 11:00 AM

RETURN PROPOSAL TO: Gila County Procurement
Guerrero Complex
1400 East Ash Street, Globe, AZ 85501

MANDATORY PRE-BID MEETING: Tuesday, March 31, 2015 10:00 AM
Gila County Courthouse, 1400 E. Ash St., Globe, AZ, 21 Floor
Meeting will begin at Courthouse and continue to locations pro-
vided in complete RFP packet.

NOTICE IS HEREBY GIVEN, that sealed competitive Proposals for the material or services as specified will be
received by the Gila County Procurement Department, until the time and date cited.

Interested Bidders may obtain a copy of this solicitation by calling Gila County Procurement at 928-402-8612.
Bidders are strongly encouraged to carefully read the entire Request for Proposal.

Proposals received by the correct time and date will be publicly opened and recorded thereafter in the Guerre-
ro Building Conference Room, 1400 E. Ash St., Globe, AZ, or other site, which may be designated. Any proposals
received later than the date and time specified above will not be considered.

The County takes no responsibility for informing recipients of changes to the original solicitation document. It
is the Offeror’s responsibility to obtain a copy of any amendment relevant to this solicitation.

The Board of Supervisors reserves the right to reject any or all proposals, or to accept any proposal, or to waive
any informality in any proposal, or to withhold the award if deemed in the best interest of Gila County.

All procurement activities conducted by Gila County are in conformance with the rules and regulations of the
Gila County Procurement Code. A copy of the Code is available for review in the Deputy Clerk of the Board’s
office, Globe, AZ.

Arizona Silver Belt advertisement dates: March 25, 2015 and, April 01, 2015

Signed: %/WM/ Date::z-' (?" IS

Bryan B. hambers,'Deputy County Atto;ney/ Civil Bureau Chief
for Bradléy D. Beauchamp, County Attorney

signe:)%/% '//%7 | pate: 3= (745

Michael A. Pastor, Chairman, Board of Supervisors
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REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

PE OF SERVICE

Itis the intention of Gila County to award a contract to a qualified Contractor for janitorial services at several of
its facilities in Southern Gila County. The Contractor shall furnish all necessary labor, supervision, equipment,
transportation and all effort necessary to perform the required services at the designated locations.

Building Square Mop Storage
Address Footage | Floors | Restrooms | Closets | Closets
Gila County Courthouse (0101) 7,661 1st 5 1 1
1400 E. Ash St. 13,858 2nd 7 0 0
Globe, AZ 85501 10,221 3rd 10 1 0
Guerrero Building (0106)
1405 E. Ash St. 5,886 1st - 2 1 0

Globe, AZ 85501
Health & Community Services (6005)

5515 S. Apache Ave. 32,502 1 6 3 1
Globe, AZ 85501

WIC Building (0204)
5515 S. Apache Ave 1,792 1 1 1 0

Globe, AZ 85501

Public Works Administration  (0710)
745 N. Rose Mofford Way 10,130 1 2 1 0
Globe, AZ 85501

Facilities/Sign Shop Building  (0712)

725 N. Rose Mofford Way 2,197 1 2 1 0
Globe, AZ 85501

Michaelson Building (0201) 1st 2 1 1
149 S. Broad St. 7,952 2nd 2 1 1

Globe, AZ 85501
FUTURE BUILDING TO BE ADDED AT
A LATER DATEIN 2015
Copper Administration Bldg.  (0103) 19,902 1 6 1 1
1350 E. Monroe Street
Globe, AZ 85501
Allowances for L.T. and storage rooms, not a part of the contract, have been accounted for in the square
footage.

SCHEDULE

The contract will require cleaning services five (5) nights a week (excluding those weeks with an official holi-
day), Monday through Friday, unless otherwise noted. Cleaning services will not be required on days in which
a declared State of Emergency has been made by the Governor or in the event of any other unforeseen type of
emergency where County offices are closed. There are ten (10) County holidays, and services will not be pro-
vided on these days unless the County agency makes such request and pays for these additional services.

ADOSH GUIDELINES

Contractor must be familiar with and operate within guidelines set forth by the Arizona Division of Occupa-
tional Safety and Health (ADOSH) guidelines, which affects custodial and housekeeping operations. Contractor
must insure that all employees assigned to this contract are knowledgeable of the current ADOSH guidelines
affecting custodial and housekeeping operations.



REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

CONTRACTORS PERSONNEL

All individuals working for the awarded Contractor will be carefully screened and must pass a background
check prior to working on Gila County property under this contract. Investigation will include criminal record,
and driving record. All questionable findings of background checks will be discussed with special panel of Gila
County Management and Law Enforcement. As a minimum, individuals with prior felony convictions within the
past ten (10) years, those who are currently facing misdemeanor or felony charges, and those currently on any
criminal probation will be prohibited from performing any services under this contract in the County Attor-
ney’s Office, Superior or Justice of the Peace Courts, Probation Offices, or Constable’s Office. There will be no
cost to the Contractor for the background investigations.

Contractor must provide trained qualified personnel, at least 18 years or older, to perform the duties required
under this contract. A list of persons, and their phone numbers, performing the work shall be provided by the
Contractor to the County should the need arise in case of an emergency.

Any person assigned to this contract found to be in possession of or under the influence of intoxicants or nar-
cotics shall be removed from assignment to this Contract. Any person found guilty of the use of narcotics or
intoxicants shall not perform services on County property.

= Job Supervisor

The Contractor shall provide a job supervisor for this contract who will be responsible to the County for
the competent performance of all custodial work. The supervisor shall be trained and instructed in proper
methods and systems of custodial maintenance.

The supervisor shall make sufficient daily routine inspections to insure work is performed as specified. In
addition, Contractor supervisor shall direct the cleaning activities of the custodial staff. Contractor super-
visor shall inspect the building prior to employees leaving and any deficiencies will be corrected.

The Contractor shall provide to the County the name and phone number of the supervisor and alternate(s)
who shall act for the Contractor when the supervisor is absent. This information shall be designated in
writing to the Gila County Facilities and Land Management Manager prior to contract start date.

= Contractor Responsibilities
Contractors’ personnel, including any subcontractors, if any, will be supplied with identification badges

that must be worn at all times while on County property.

Contractor will be responsible for assigned keys and card access. Any costs associated with re-keying
doors or replacing access cards will be deducted from monies owed to Contractor, if Contractor, Contrac-
tor’s personnel, or Contractors subcontractor is responsible for the loss.



REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

EQUIPMENT & SUPPLIES

County Provided Equipment

Gila County reserves the right to control all janitorial products and chemicals that will be used in each des-
ignated building. Copies of Material Safety Data Sheets on each chemical shall be kept on file.

The County Facilities Management is responsible for ordering Janitorial Supplies and will control inventory
of the paper products, chemicals and cleaning products and shall be responsible for storage of these prod-
ucts and chemicals.

° Training: Chemical use training is a requirement of the Contractor and will be provided
through Gila County by the Supplier.

Contractor Provided Equipment

Contractor shall provide their own equipment to perform the scope of work under this contract. Contrac-
tor’s equipment must be in good operating condition at all times and must meet Occupational Safety and
Health Administration (OSHA) standards. The appearance, cleanliness, and suitability for the job of all
equipment must be acceptable to the County Facilities Manager or designee at all times.

° Safety: For all operations requiring the placing and movement of the Contractor’s equipment,
Contractor shall observe and exercise, and compel his employees to observe and exercise, all
necessary caution and discretion so as to avoid injury to persons, damage to property of any
and all kinds, and annoyance to or undue interference with the movement of the public and
County personnel.

All ladders, scaffolding, or other devices used to reach the surface of objects not otherwise
accessible for the required cleaning operations, shall be of sound construction, firm and sta-
ble, and shall be maintained in good condition. All such equipment shall be moved onto the
areas where they are required, placed, shifted where necessary, and removed from the areas
in such manner as to provide maximum safety to persons and property in and around areas
of cleaning operations.

DAMAGES

In the event that the Contractor or its employees cause damage to a structure, equipment or other items, the
Contractor shall repair or replace the items damaged at actual replacement value and be responsible for all la-
bor and materials expended by the County or another Contractor in connection with the repair or replacement.
These specific damages do not limit the Contractor’s liability for other unspecified potential damages.
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SPECIFIC REQUIREMENTS
Building Areas and Janitorial Standards

Sweeping and Dust Mopping Standards: Sweeping shall leave the surfaces uniformly clean of all surface
dirt including corners and places inaccessible to the mop. Surface accumulation of hardened dirt that can-
not be loosened with the broom shall be loosened sufficiently to permit removal by sweeping or if neces-
sary, shall be washed. It is intended that all dust and surface contamination except deeply embedded dirt
and stains shall be removed by sweeping or mopping with a treated mop. Dirty mops are not acceptable
for use.

1. Sweeping and Dust Moping (Uncarpeted Areas)

Vestibules, lobbies and entries

Corridors

Stairwells, stars and landings (interior)
Elevators and elevator vestibules

Offices, Courtrooms and Conference rooms

o anop

Dusting and Vacuuming Standards: Dusting shall be accomplished by means of vacuum cleaners sup-
plemented by chemically treated clean cloths. 0il treatment for cloths will not be permitted. Surfaces shall
be cleaned and free from dust after dusting is completed. Dust shall be removed and not scattered around
the room. Low dusting includes all surfaces not over six feet from the floor. Venetian blinds shall be dust-
ed with a treated dust cloth by hand or with a vacuum cleaner attachment especially designed for cleaning
Venetian blinds. Office equipment such as typewriters, adding machines, calculators and similar instru-
ments shall not be dusted because of possibility of damage. Tops of desks will also be excluded from dust-
ing.

1. Vacuuming (Carpeted Areas)

a. Lobbies and entries (interior)

b. Stairwells, stairs and landings (interior)
c. Corridors

d. Offices, Courtroom and Conference rooms

2. Dusting and Vacuuming (Low Cleaning-Under 6”)

a. All furniture and fixtures (i.e.) file cabinets, tables, etc.
b. Window sills, ledges, etc.

¢. Vending Machines

d. Stairwells, stairs, landings and railings (interior)

3. Dusting and Vacuuming (High Cleaning-Over 6’)

a. Door casings
b. Partitions, wood paneling, etc.

Trash Removal Standards: All waste baskets shall be emptied and boxes, cans, paper, etc. marked trash
which is placed near the trash cans for disposal shall be removed in a manner that will not cause dispersion
of dust. Trash shall not be allowed to blow around. Any trash dropped shall be immediately retrieved by
the custodian or contractor and properly placed in the trash receptacle.
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1. Trash Removal
a. Empty all trash containers, replace liners as needed; DO NOT place leaking trash bags on car-

pet.
b. Dispose of trash in sealed and/or tied plastic bags in outside dumpsters.

Washing Standards: Washed surfaces shall be clean and free from all dirt, grease and film including em-
bedded dirt and grease. All small and narrow openings shall be cleaned to the same degree as other sur-
faces. Surfaces shall be dried and left clean.

1. General Washing

Clean and sanitize urinals inside and out
Clean and sanitize commodes inside and out.
Clean mirrors
Clean and sanitize miscellaneous restroom and toilet fixtures.
Clean and sanitize restroom and toilet floors.
Clean and sanitize restroom wash basin wall area and toilet wall area.
Clean and sanitize shower rooms.
Damp wipe all restroom and locker room ledges and sills.
Spot clean walls, doors and trim.
Clean and sanitize water fountains.
Windows inside and outside of building
Wash baseboards, doors, and door handles
. Clean light switches

2. Washing Glass

a. Glass shall be washed by application of glass cleaner, rubbed with a cloth and finally polished
with a clean soft dry cloth or textile disposable wipers.

b. Use only soft cloths on Plexiglas.

c. The washing shall not contaminate adjacent non-glass areas.

d. Glass shall be left clean and dry, free from film or streaks and any contamination visible when
looking through the glass towards natural light source.

e. Sill and frames shall be damp wiped.

3. Washing Except Glass

a. All surfaces shall be washed with a mild neutral detergent or quaternary disinfectant-
detergent solution following manufacturer’s dilution ration.

b. Surface shall be left clean without streaks.

. Scrub brush or scour pad shall be used where necessary to loosen the dirt.

4. Washing in Restroom, Public and Patient Areas

a. Restroom floors, chairs, tables and mirrors shall be cleaned as specified with quaternary disin-

fectant-detergent.
b.  Commodes and urinals shall be washed clean with disinfectant-detergent and toilet brush

then wiped dry with textile disposable wipers or clean cloths.

AT o mean op

Damp Wiping Standards: Surfaces shall be left clean and free from film or streaks upon completion of
damp wiping.

Disinfecting Standards: Urinals and commode surfaces shall be disinfected with a concentration of qua-
ternary disinfectant-detergent. It shall be allowed to stand in the fixtures for at least ten minutes. Bowl
cleaner shall be used once weekly for lime and iron stain removal except where water conditions require
more frequent applications. In these cases, bowl cleaner shall be used twice weekly.
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Wet Mopping Standards: After dust mopping, all floors shall be cleaned by wet mopping using quater-
nary ammonium germicide and shall be free from streaks, stains and film from dirt or soap. There shall be
no splashes on walls, baseboards, furniture and furnishings. Wet mopping is also required on all stairwells,
stars, landings & elevator hard floors.

There shall be no mop strings left on the floor. Surface should be dry in a reasonable amount of time. Cor-
ners and spaces inaccessible to the mop shall be carefully cleaned and dry. Dirty mops are not acceptable
for use.

1. Wet Mopping
a. Alltile, wooden or hard surface floors.

Polishing Standards: This shall be accomplished with metal polish and all surfaces shall be rubbed to a
soft gloss with clean cloth or textile disposable wipers.

1. Brass and Stainless Steel
a. Clean and polish all brass and stainless steel (i.e. railings, elevators, doorknobs, plumbing fix-

tures, kick plates, etc.)
b. Chromium-plated, stainless steel and brass shall be polished with a dry cloth or textile dispos-

able wipers.

Spray Buffing Standards (Hard Surfaced Floors): Spray buff all lobbies, corridors, and conference
rooms, Spray buff product to be of the same manufacturer as floor finish.

Spot Cleaning Carpets Standards: A carpet adequately spot cleaned is free of all stains, deposits, or spills
(Exceptions: any stain, contractor has made every attempt to remove by industry standards, and such
stain has become permanent to the surface). Care will be taken to use a product for cleaning that will not
harm or discolor the carpet fibers or backing.

DAILY CLEANING SCHEDULE

Daily

Empty all wastebaskets; transport to specified area for removal. Replace liners as needed.
Clean all entryways and walkways six feet outside of entry.

Sweep or dust mop all entrances, entryways, and lobbies.

Spot clean all glass and interior partitions.

Clean all restrooms.

Clean and disinfect all drinking fountains.

Clean and disinfect all sinks, toilets, and urinals.

Remove all finger marks from walls, stalls, doors, and light switches.

Damp wipe all ledges and sills.

Clean all mirrors and ledges of mirrors.

Sweep and mop all uncarpeted floors (Including Health Department Exam Rooms)
Replenish all restroom with paper towels, tissue, and soap.

Empty and remove trash.

Clean elevators, door tracks, and lobbies.

Remove trash from all buildings to the designated dumpster.

Clean all kitchens by sweeping, mopping floors and removing trash only.

Sweep and dust stairwells, stairs, and landings (interior). Wet mop, as needed.

0 Vacuum all courtrooms and offices with vacuum cleaner.

G N e
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Two Times Weekly — (Minimum):

1. Vacuum all carpeted floors (including under desks) with a vacuum cleaner.

2. Clean stairwells, steps and tread in the Courthouse using appropriate cleaning machine. Wipe down
hand rails.

3. Dust furniture in lobby areas (top, side, and lower area), fixtures, ledges, and window sills using a
treated dust cloth or feather duster.

4. Remove all finger marks from furniture, fixtures, ledges and sills.

5. Damp mop all quarry and tile floors.

GENERAL REQUIREMENTS

Temporary or Permanent Work Changes

Locations and janitorial service at the locations may change from time to time pending on the needs of the
County. It is possible during the period of this Contract that new locations may be added and some loca-
tions removed from the schedule. These location changes shall be processed as an amendment to the con-
tract requiring Board approval and shall result in no penalties to the County.

The County shall have the right to require Contractor’s personnel to perform other cleaning duties on the
premises as the County shall deem desirable or necessary and Contractor shall promptly comply with such
requirements, provided however, that only such of Contractor’s personnel who are performing cleaning
services of a routine cleaning nature shall be utilized, and provided further that the Contractor shall not be
required to perform the effected routine cleaning services during such times. No change in payment rate
for routine work will be made due to temporary work changes.

Contract Performance
If at any time during the term of the contract the performance becomes unsatisfactory to the County, the

Contractor will be directed to provide adequate personnel or otherwise correct the unsatisfactory perfor-
mance. Any cost to the County directly related to correction of unsatisfactory performance, or lack of per-
formance, will be deducted from Contractor’s billing. Should the County need to correct unsatisfactory
work performed by the Contractor, or lack of work performed by the Contractor, the cost will be deter-
mined based on the hourly rate for each employee utilized, the number of hours the employee is utilized,
and the labor burden for the utilization of the employee. Contractor shall do all the work provided in the
specifications and shall do additional extra and incidental tasks as may be considered necessary from time
to time to complete the work in a satisfactory manner.

Storage Space
Contractor shall store its supplies and equipment in storage areas and custodial closets designated by the

County. Contractor agrees to keep these areas neat and clean at all times in accordance with all applicable
fire regulations. Basins, sinks and drains will be wiped clean daily and sanitized at least weekly.

BILLABLE WORK

Carpet Cleaning Per County Request

Carpet cleaning shall be performed by shampooing or steam cleaning. Carpets must be vacuumed thor-
oughly prior to shampooing or steam cleaning.

Stripping an ing of Floors per Coun uest
Strip all tile floors, removing all dirt and old wax cleaning out door and baseboards, applying 3 coats of
non-slip floor finish.
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INQUIRIES

Requests for additional information relating to this RFP should be directed to the Purchasing Department at
(928) 402-8612, or emailed to jsgroi@gilacountyaz.gov. Responses will be sent out to all plan holders in the
form of an addendum.

Any correspondence related to a Request for Proposals should refer to the appropriate Request for Proposals
number, page, and paragraph number. However, the Contractor must not place the Request for Proposal num-
ber on the outside of an envelope containing questions since such an envelope may be identified as a sealed
Proposal and may not be opened until after the official Request for Proposal due date and time. Questions re-
ceived after 3:00 PM, April 6, 2015, will not be answered.

Only questions answered by formal written addenda will be binding. Oral and other interpretations or clarifi-
cations will be without legal effect.

10
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JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

INSTRUCTIONS TO OFFERQRS

Important: Exhibit “A”, Instructions to Bidders and Exhibit “B”, Bidders Award Agreement, are basic content to
Gila County Bid packages. Individual bids may require different language for instructions and award agree-
ments. Where applicable, such changes will appear in Exhibit “C”, Minimum Product Specifications and Infor-
mation and taken precedence over the language appearing in Exhibits “A & B”.

EXHIBIT “A” INSTRUCTIONS TO BIDDERS

Preparation of Sealed Proposal

A. Sealed Proposals will be received by the Gila County Purchasing Department, from individuals and Con-
tractors to deliver the product(s), goods and services contained to establish a contract for specified loca-
tions within Gila County. The County seeks sealed Proposals only from qualified, experienced Contractors
able to provide services which are, in all respects, responsive to the specifications. All Proposals shall be
on the forms provided in this Request for Sealed Proposal package. It is permissible to copy these forms if
required, but copies must have original signatures.

B. Before submitting the Proposal and Forms each Contractor shall familiarize itself with the Scope of Work,
laws, regulations and other factors affecting performance of work. It shall carefully correlate its observa-
tions with requirements of the Contract and otherwise satisfy itself of the expense and difficulties attend-
ing the performance of the work. The submission of a Proposal will constitute a representation of compli-
ance by the Contractor. There will be no subsequent financial adjustment, other than that provided for by
the Contract, for lack of such familiarization.

C.  Contractors must complete the Proposal and all forms provided in this Request for Proposal package in full,
original signature in ink, by the person(s) authorized to sign the Proposal and to be submitted at the time
of bid, and made a part of this contract. The County will use the Proposal and Qualifications Form in evalu-
ating the capacity of Contractor to perform the Scope of Services as set forth in the Contract. Failure of any
Contractor to complete and submit the Price Sheet and Signature/Offer Page and all required forms at time
and place of opening shall be grounds for automatic disqualification of the Contractor from further consid-
eration.

D. The names of all persons authorized to sign the Proposal must also be legibly printed below the signature.
Evidence of the authority of the person signing shall be furnished.

E. The full name of each person or company interested in the Request for Proposal shall be listed on the Pro-
posal.

F. No alterations in Proposals, or in the printed forms therefore, by erasures, interpolations, or otherwise will
be acceptable unless each such alteration is signed or initialed by the Contractor; if initialed, the County
may require the Contractor to identify any alteration so initialed.

Amendments
Any addendum issued as a result of any change in this Request for Sealed Proposal must be acknowledged by
all Contractors in the following manner:

1. Completion of the Bidder Checklist & Addenda Acknowledgment form, page 32.

Failure to indicate receipt of addenda in the above manner may result in a Proposal being rejected as non-
responsive.

11
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Offer & Acceptance Period
In order to allow for an adequate evaluation, the County requires an offer in response to this solicitation to be
valid and irrevocable for ninety (90) days after the proposal due date and time.

Discussions

The County reserves the right to conduct discussion with offerors for the purpose of eliminating minor irregu-
larities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full
understanding of, and responsiveness to, solicitation requirements.

Public Record
All proposals submitted in response to this Request for Proposals shall become the property of the County and
shall become a matter of public record available for review after contract award notification.

Proposal results ARE NOT provided in response to telephone or written inquires. A tabulation of proposals
received is on file in the Gila County Board of Supervisors Office, and Gila County Website, and available for
review after contract award.

Late Proposals
Any proposal received later than the date and time specified on the Notice of Request for Proposal will not be
considered.

Submittal Proposal Format

It is required that One (1) Original and One (1) copy (2 TOTAL), all with original signatures, on all required
RFP documents be submitted. The County will not be liable for any cost incident to the preparation of Pro-
posal, materials, reproductions, presentations, copy-right infringements, etc. It is permissible to copy these
forms if required. Facsimiles or mailgrams shall not be considered. Failure to include all required documents,
all with original signatures, may invalidate the bid.

1. By signature in the offer section of the Offer and Acceptance page 33, Contractor certifies:

A. The submission of the proposal did not involve collusion or other anti-competitive practices.

B. The Contractor has not given, offered to give, nor intends to give at any time hereafter, any eco-
nomic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service
to a public servant in connection with the submitted offer.

C. In order to conserve resources, reduce procurement costs, improve timely acquisition and cost of
supplies and to improve efficiency and economy of procurement, any political subdivision, County,
City, Town, etc,, of the State of Arizona, will be allowed by the Contractor awarded the contract to
provide the same services, at the same prices stated in the Proposal. Delivery charges may differ-
entiate depending on geographical location.

2. Proposals submitted early may be modified or withdrawn by notice to the party receiving proposals at
the place and prior to the time designated for receipts of Proposals.

3. The County is not responsible for any Contractor’s errors or omissions. Negligence in preparing an offer

confers no right to the Contractor unless the Contractor discovers and corrects such errors prior to the
Proposal deadline.

12
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The Pr hal i i 1 follows:

1.
2.
3.

A minimum of Three (3) copies, all with original signatures shall be provided by the bidder.

The bidder’s company name shall be written on the outside front of the sealed envelope.

The Proposal Title “Janitorial Service for Southern Gila County”, RFP No., “110514”, Date “April 08,
2015”, and time “11:00 AM” of Proposal opening shall be written on the outside of the sealed enve-
lope.

The Bidder shall assume full responsibility for timely delivery at the location designated in the Notice.
Late deliveries will not be considered for award.

13
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GENERAL TERMS AND CONDITIONS

Award of Contract
1. The Gila County Board of Supervisors reserves the right to award the Proposal which is deemed to be
in the best interest and most advantageous to the County of Gila.

a. Notwithstanding any or other provisions of the RFP, the County reserves the right to:
1. Waive any immaterial defects or informalities; or
2. Reject any or all Proposals; or portions thereof: or
3. Reissue a Request for Proposal.

2. Itis the responsibility of the Gila County Board of Supervisors to let the County contracts to the lowest,
responsive, most qualified, and responsible Contractor. To ensure that all Contractors are experi-
enced, reasonably equipped and adequately financed to meet their contractual obligations, a determi-
nation of responsibility shall be made by the Gila County Board of Supervisors prior to contract award.

3. Further, the County reserves the right to reject the Proposal of any Contractor who has previously
failed to perform adequately after having once been awarded a prior Proposal for providing janitorial
services similar in nature.

4. All submitted forms provided in this Request for Proposal will be reviewed by the Gila County Attorney
and Gila County Board of Supervisors.

5. Those Contractors who, in the opinion of the Gila County Board of Supervisors, are best qualified and
whose Proposals are most advantageous to the County may be invited to appear before the Board for
an oral review.

6. The apparent successful Contractor shall sign and file with the County, within ten (10) days after No-
tice of Intent to Award, all documents necessary to successfully execute the contract.

Protests

Only other Contractors who have submitted a bid proposal for this RFP have the right to protest. A protest of
an award must be filed within ten (10) days after the award by the Board of Supervisors. A protest must be in
writing and must include the following:

Name, address and telephone number of the protester.

Signature of the protester or its representative, and evidence of authority to sign.

Identification of the contract and the solicitation or contract number.

Detailed statement of the legal and factual grounds of protest including copies of relevant documents.
The form of relief requested.

MOOwe

All protests shall be sent to the attention of the Gila County Board of Supervisors, 1400 East Ash Street, Globe,
Arizona 85501.

Laws and Ordinances

This agreement shall be enforced under the laws of the State of Arizona and Gila County. Contractor shall main-
tain in current status all Federal, State and Local licenses and permits required for the operation of the busi-
ness conducted by the Contractor. The Contractor shall comply with the applicable provisions of the Americans
with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101-12213) and applicable federal regulations under the
act.

14
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EXHIBIT “B” BIDDER AWARD AGREEMENT

This exhibit shall serve as the contract agreement to any Contractor, their agents, subcontractors and/or repre-
sentatives, awarded this or any portion of this contract by the County, by submitting Proposals to this or any
other solicitation requiring sealed Proposals, does hereby agree to the following provisions. Proof of ac-
ceptance of these provisions will be the Contractor’s signature(s) appearing on page 33, Offer and Acceptance
Page, and Exhibit “D” Bidders Qualification and Certification Form pages 24-25.

Overcharges by Antitrust Violations

The County maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the
purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to the County any and all
claims for such overcharges as to the goods or services used to fulfill the contract.

Authority to Contract

This contract is based upon the Request for Proposal, Attached Exhibits and Forms, issued by the County and
the offer submitted by the Contractor in response to the RFP. The offer shall substantially conform to the
terms, conditions, specifications and other requirements set forth within the text of the RFP and attached ex-
hibits. All other conditions, specifications and other requirements set forth within the text of the RFP, attached
exhibits and forms are incorporated by this reference into this contract. The county reserves the right to clarify
any contractual terms with the concurrence of the Contractor; however, any substantial non-conformity in the
offer, as determined by the County Attorney, shall be deemed non-responsive and the offer rejected. The con-
tract and incorporated RFP with attached exhibits and forms shall contain the entire agreement between Gila
County and the Contractor relating to these requirements and shall prevail over any and all previous agree-
ments, contracts, proposals, negotiations, purchase orders, or master agreement in any form. The contract ac-
tivity is issued under the authority of the Gila County Manager, after the Gila County Board of Supervisors ap-
proves the award. No alteration of any portion of the contract, any items or services awarded, or any other
agreement that is based upon this contract may be made without express written approval of the Gila County
Board of Supervisors in the form of an official contract amendment. Any attempt to alter any documents on the
part of the Contractor or any agency is a violation of the County Procurement Code. Any such action is subject
to the legal and contractual remedies available to the County inclusive, but not limited to, contract cancellation,
suspension and/or debarment of the Contractor.

Independent Contractor

Contractor is an independent contractor of the County. Contractor represents that he has or will secure, at his
own expense, all personnel required in performing the services under this contract. Such personnel shall not be
employees of or have any contractual relationship with the County. All personnel engaged in work under this
contract shall be fully qualified and shall be authorized or permitted under State and local law to perform such
services. Contractor warrants that he has obtained or will obtain Worker’s Compensation Insurance for his
employees working on this contract and that any subcontractors will likewise obtain Worker’s Compensation
Insurance for their employees working on this contract. It is further agreed by Contractor that he shall obey all
state and federal statutes, rules, and regulations which are applicable to provisions of the services called for
herein. Neither Contractor nor any employee of the Contractor shall be deemed an officer, employee, or agent
of the County.

Contract Amendments
The contract shall be modified only by a written contract amendment signed by the Gila County Board of Su-
pervisors and persons duly authorized to enter into contracts on behalf of the Contractor.

Contract Default
A.  The County, by written notice of default to the Contractor, may terminate the whole or any part of this
contract in any one of the following circumstances:
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1. If the Contractor fails to make delivery of the supplies or to perform the services within the
times specified; or

2. Ifthe Contractor fails to perform any of the other provisions of this contract; and fails to remedy
the situation within a period of ten (10) days after receipt of notice.

B. Inthe event the County terminates this contract in whole or part, the County may procure supplies or
services similar to those terminated, and the Contractor shall be liable to the County for any excess
costs for such similar supplies or services.

Right to Assurance

Whenever one party to this contract in good faith has reason to question the other party’s intent to perform,
the other party may demand that the other party give a written assurance of this intent to perform. In the
event that a demand is made and no written assurance is given within five (5) days, the demanding party may
treat this failure as an anticipatory repudiation of this contract.

Costs and Payments

* Payment: Payments shall comply with the requirements of A.R.S. Title 35 and 41, Net 30 days. Upon re-
ceipt and acceptance of goods and services, the Contractor shall submit a complete and accurate invoice for
payment from the County within thirty (30) days. Invoices may be submitted monthly, or bi-monthly, for
services performed under this contract.

* PaymentofTaxes: The Contractor shall be responsible for paying all applicable taxes.

* Tax Indemnification: Contractor and all subcontractors shall pay all Federal, state and local taxes applica-
ble to its operation and any persons employed by the Contractor. Contractor shall, and require all subcon-
tractors to hold the County harmless from any responsibility for taxes, damages and interest, if applicable,
contributions required under Federal, and/or state and local laws and regulations any other costs includ-
ing transaction privilege taxes, unemployment compensation insurance, Social Security and Worker’s
Compensation.

* IRS W9 Form: In order to receive payment the Contractor shall have a current IRS W9 Form on file with
the County unless not required by law.

Note: If County receives a Preliminary Lien Notice from a subcontractor the Contractor will provide Lien Waiv-
ers prior to Contractor receiving payment.

Co-op Use of Contract - Intergovernmental Purchasing

Gila County has entered into an active purchasing agreement with other political subdivisions, cities, and towns
of the State of Arizona in order to conserve resources, reduce procurement costs and improve timely acquisi-
tion and cost of supplies, equipment and services. The Contractor to whom this contract is awarded may be
requested by other parties of said interactive purchasing agreements to extend to those parties the right to
purchase supplies, equipment and services provided by the Contractor under this contract, pursuant to the
terms and conditions stated herein. Any such usage by other entities must be in accord with the rules and
regulations of the respective entity and the approval of the Contractor.

Cancellation of County Contracts
This contract is subject to the cancellation provisions of A.R.S. §38-511.
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Termination of Contract

The County, with or without cause, may terminate this contract at any time by mutual written consent, or by
giving thirty (30) days written notice to you. The County at its convenience, by written notice, may terminate
this contract, in whole or in part. If this contract is terminated, the County shall be liable only for payment un-
der the payment provisions of this contract for the services rendered and accepted material received by the
County before the effective date of termination.

The County reserves the right to cancel the whole or any part of this contract due to failure of the Contractor to
carry out any term, promise, or condition of the contract. The County will issue a written ten (10) day notice of
default to Contractor for acting or failing to act as in any of the following:

1. In the opinion of the County, the Contractor fails to perform adequately the stipulations, conditions
or services/specifications required in the contract.

2. In the opinion of the County, the Contractor attempts to impose on the County material products, or
workmanship, which is of unacceptable quality.

3. Contractor fails to furnish the required service and/or product within the time stipulated in the con-
tract.
4. In the opinion of the County, the Contractor fails to make progress in the performance of the re-

quirements of the contract and/or give the County a positive indication that Contractor will not or
cannot perform to the requirements of the contract.

Each payment obligation of the County created hereby is conditioned upon the availability of County, State and
Federal funds, which are appropriated or allocated for the payment of such an obligation.

If funds are not allocated by the County and available for the continuance of service herein contemplated, the
contract period for the service may be terminated by the County at the end of the period for which funds are
available. The County shall notify the Contractor at the earliest possible time which service may be affected by
a shortage of funds. No penalty shall accrue to the County in the event this provision is exercised, and the
County shall not be obligated or liable for any future payments due or for any damages as a result of termina-
tion under this paragraph.

Force Majeure

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this Con-
tract if and to the extent that such party’s performance of this Contract is prevented by reason of Force
Majeure. The term “Force Majeure” means an occurrence that is beyond the control of the party affected and
occurs without its fault or negligence. Force Majeure shall not include late performance by a subcontractor
unless the delay arises out of a Force Majeure occurrence in accordance with this Force Majeure term and con-
ditions.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall noti-
fy the other party in writing of such delay, as soon as is practical, of the commencement thereof and shall speci-
fy the causes of such delay in such notice. Such notice shall be hand-delivered or mailed certified-return re-
ceipt and shall make a specific reference to this article, thereby invoking its provisions. The delayed party shall
cause such delay to cease as soon as practicable and shall notify the other party in writing when it has done so.
The time of completion shall be extended by contract modification for a period of time equal to the time that
results or effects of such delay prevent the delayed party from performing in accordance with this Contract.
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Indemnification Clause

Contractor shall indemnify, defend, save and hold harmless the County of Gila and its officers, officials, agents,
and employees (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, liabilities,
damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, investigation
and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including death), or
loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the
negligent or willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees
or subcontractors. This indemnity includes any claim or amount arising out of or recovered under the Work-
ers’ Compensation Law or arising out of the failure of such contractor to conform to any federal, state or local
law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the In-
demnitee shall, in all instances, except for Claims arising solely from the negligent or willful acts or omissions of
the Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed that Contractor
will be responsible for primary loss investigation, defense and judgment costs where this indemnification is
applicable. In consideration of the award of this contract, the Contractor agrees to waive all rights of subroga-
tion against the County, its officers, officials, agents and employees for losses arising from the work performed
by the Contractor for the County.
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NI FI N

BIT “C” MINIM 1 - PECIFICATI

It is the intent of this Invitation for Proposals to enter into a contract with a qualified Contractor to provide jan-
itorial services for Southern Gila County facilities.

General Purpose
1. All product specifications are minimum,

2. Contractor should have adequate manufacturing/stocking facilities to serve the needs of Gila County.

3. All Proposals must represent the entire package. Partial awards will not be made unless otherwise stated
in the Proposal specifications.

4. Contractor shall review its Proposal submission to assure the following requirements are met.
a.  One (1) original and two (2) copies, total of three (3), all with original signatures shall be sub-

mitted

Qualification and Certification Form

Price Sheet

References List

No Collusion Certification

Intentions Concerning Subcontracting

Legal Arizona Workers Act Compliance

Bidder’s Checklist & Addenda Acknowledgment

Offer and Acceptance Page

Background Investigation Authorization

k. W9

F®@me oo o

—

Term and Renewal

The term of the Contract shall commence upon award and remain in effect for a period of one (1) year, unless
terminated, canceled or extended as otherwise provided herein. The Contractor agrees that the County shall
have the right, at its sole option, to renew the Contract for three (3) more additional one-year periods or por-
tions thereof. In the event the County exercises such rights, all terms, conditions, and provisions of the original
contract, and any amendments issued during the term of the contract, shall remain the same and apply during
the renewal period with the possible exception of price and/or minor scope additions and and/or deletions.

Price Adjustment

The County may review a fully documented request for a price increase only after the Contract has been in ef-
fect for one (1) year. A price increase adjustment shall only be considered at the time of a contract extension
and shall be a factor in the extension review process. The Board of Supervisors shall determine whether the
requested Contract price increase or an alternate option is in the best interest of the County. Any agreed upon
Contract price changes will be applied to each specific location under the contract and documented on the re-
newal amendment as requested.
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Evaluation of Proposal

Award shall be made to the responsible Offeror whose proposal is determined to be the most advantageous to
the County based upon the evaluation criteria listed below. The evaluation factors are listed in their relative
order of importance and percentage weight.

Cost (50%)

Qualifications and Prior Experience (30%)
Conformity to Submittal Requirements (10%)
References (10%)

a0 o

Negotiations with Individual Contractors

Gila County may establish procedures and schedules for conducting Negotiations. Disclosure of a Contrac-
tors Price or any information derived from competing Proposal Prices or any information derived from
competing Proposals is prohibited.

a.  Any Response to a request for Clarification of a Proposal shall be in writing.
b.  Gila County shall keep a record of all Negotiations.

For the purposes of conducting Negotiations with Contractors, Gila County may use any of the following
methods that, in their judgment, best meets the unique requirements.

a. Concurrent Negotiations: Negotiations may be conducted concurrently with Responsible Contrac-
tors for the purpose of determining source selection and/or Contract Award.

b. Exclusive Negotiations: A determination may be made by the Director to enter into exclusive Ne-
gotiations with the Responsible Contractor whose Proposal is determined in the selection process
to be most advantageous to the County.

Exclusive Negotiations may be conducted subsequent to concurrent Negotiations or may be conducted
without requiring previous concurrent Negotiations.

a. A determination to conduct exclusive Negotiations shall not constitute a Contract Award nor shall
it confer any property rights to the successful Contractor.

b. If exclusive Negotiations are conducted and an agreement is not reached, the County may enter in-

to exclusive Negotiations with the next highest rank Contractor without the need to repeat the
formal Solicitation process.
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{Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Jani-Serv, Inc

1 Name (as shown on your income tax retum). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above
N/A

D Individual/sole proprietor or |:| C Corporation

single-member LLC

the tax classification of the single-member owner.
E] Other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
S Corporation |:] Partnership

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

D Trust/estate

Exemption from FATCA reporting
code (if any)
(Appliss to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)
109 West University Dr, Suite 2

Requester’s name and address (optional)

6 City, state, and ZIP code
Mesa, AZ 85201

See Specific Instructions on page 2.

7 List account number(s) here (optional)

ﬁ Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid

| Social security number

backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for | Employer identification number

guidelines on whose number to enter.

or

7(5(-|3|0|8|1|6|7]|7

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. I'am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no ionger subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax retumn. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

p—

Sign

Signature of
Here

U.S. person »

Date > 4/7-’/(

General Instructions

Section references are to the Internal Revenue Code unl rwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we releass it) is at www.irs.gov/fw9.

a/wyu

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

* Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual funds)

¢ Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

» Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

¢ Form 1099-S (proceeds from real estate transactions)

¢ Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
® Form 1099-C (canceled debt)
® Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of

any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 (Rev. 12-2014)
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INSURANCE REQUIREMENTS

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons
or damage to property which may arise from or in connection with the performance of the work hereunder by
the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the in-
demnity covenants contained in this Contract. The County in no way warrants that the minimum limits con-
tained herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of
the work under this contract by the Contractor, his agents, representatives, employees or subcontractors and
Contractor is free to purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liabil-

ity not less than those stated below.

1. Commercial General Liability - Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000

e Products - Completed Operations Aggregate $1,000,000

e  Personal and Advertising Injury $1,000,000

e  Each Occurrence $1,000,000

a. Policy shall be endorsed to include master key coverage.

b. The policy shall be endorsed to include the following additional insured language: "The Coun-
ty of Gila shall be named as an additional insured with respect to liability arising out of
the activities performed by, or on behalf of the Contractor”.

C. Policy shall be endorsed to include coverage for "care-custody-control”.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the per-
formance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The Coun-
ty of Gila shall be named as an additional insured with respect to liability arising out of
the activities performed by, or on behalf of the Contractor, including automobiles
owned, leased, hired or borrowed by the Contractor”.

3. Worker's Compensation and Employers’ Liability

Workers' Compensation Statutory
Employers’ Liability
Each Accident $100,000
Disease - Each Employee $100,000
Disease - Policy Limit $500,000

a. Policy shall contain a waiver of subrogation against the County of Gila.

B. DDITIONAL IN E RE MENTS: The policies shall include, or be endorsed to include, the
following provisions:

1. Oninsurance policies where the County of Gila is named as an additional insured, the County of Gila
shall be an additional insured to the full limits of liability purchased by the Contractor even if those
limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with respect
to all other available sources.

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the indemni-

fication provisions of this Contract.
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NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Con-
tract shall provide the required coverage and shall not be suspended, voided, canceled, reduced in cover-

age or endorsed to lower limits except after thirty (30) days prior written notice has been given to the
County. Such notice shall be sent directly to Gila County Purchasing, 1400 E. Ash St., Globe, AZ
85501, and shall be sent by certified mail, return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or approved unli-
censed companies in the state of Arizona and with an “A.M. Best” rating of not less than B+ VI. The Coun-

ty in no way warrants that the above-required minimum insurer rating is sufficient to protect the Con-
tractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the County with certificates of insurance
(ACORD form or equivalent approved by the County) as required by this Contract. The certificates for
each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its be-

half,

All certificates and endorsements are to be received and approved by the County before work com-
mences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project.

Failure to maintain the insurance policies as required by this Contract or to provide evidence of renewal
is a material breach of contract.

All certificates required by this Contract shall be sent directly to Gila County Purchasing, 1400 E. Ash
St., Globe, AZ 85501. The County project/contract number and project description shall be noted on the
certificate of insurance. The County reserves the right to require complete, certified copies of all insur-
ance policies required by this Contract at any time.

SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insured’s
under its policies or Contractor shall furnish to the County separate certificates and endorsements for
each subcontractor. All coverage’s for subcontractors shall be subject to the minimum requirements
identified above.

APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be

made by the County Attorney, whose decision shall be final. Such action will not require a formal Con-
tract amendment, but may be made by administrative action.
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TION AN TIFICAT

1 “D"” Bidder ificati ertificati

This exhibit shall serve as a requirement to enable the evaluation team to assess the qualifications of Contrac-
tors under consideration for final award.

The information may or may not be a determining factor in award.

Contract Number 110514 Janitorial Service for Southern Gila County

The applicant submitting this Proposal warrants the following:

1.

Name, Physxcal Address, E-Mail Address and Telephone Number of Principal Contractor:

Jpi-Seny, e
Lg W UNIYETS ity Dr, Swi7e 2, MER fr §520/
bl @;ams:ﬁew»\/a LJM ' {/30 X/ 350 ¢

Has Contractor (under its present or any previous name) ever failed to complete a contract?
No. If “Yes, give details, including the date, the contracting agency, and the reasons
Contractor failed to perform in the narrative part of this Contract.

Has Contractor (under its present or ayprevious name) ever been disbarred or prohibited from com-
peting for a contract? Yes No. If “Yes”, give details, including the date, the contracting
agency, the reasons for the Contractors disqualification, and whether this disqualification remains in ef-
fect in the narrative part of this Contract.

Has a contracting agency ever terminated a contract with the Contractor prior to contract expiration date
(under your Contractor’s present or any previous name)? No. If “Yes”, give details
including the date, the contracting agency, and the reasons Contractor was terminated in the narrative
part of this Contract.

CONTRACTOR MUST ALSO PROVIDE AT LEAST THE FOLLOWING INFORMATION ALONG WITH
THEIR PROPOSAL SUBMITTAL:
a. A brief history of the Company.
b. A Cost Proposal shall be submitted on the Price Sheet, attached herein and made a full part of
this contract by this reference.
¢ Alist of previous and current customers, which are considered identical or similar to the Scope
of Services described herein, shall be submitted on the Reference List, attached herein and made
a full part of this contract by this reference.
d. List the specific qualifications the Contractor has in supplying the specified services.
e. Alist of any subcontractors (if applicable) to be used in performing the service must accompany
the Proposal.
f. Sealed list of “equipment used” in performing the services must accompany proposal submitted
by Contractor.
8- Gila County reserves the right to request additional information.
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Contractor Experience Modifier (e-mod) Rating in Arizona: A, /4
(If Applicable)

A method the National Council on Compensation Insurance (NCCI) uses to measure a business’ computed
loss ratio and determine a factor, which when multiplied by premium, can reward policyholders with
lower losses. E-mod rate may be a determining factor in bid award.

Current Contractor Business License Number: /U/”
(If Applicable)

Contractor must provide copies of all required Arizona Certifications and Licenses in performing the
scope of services provided in this request for proposals.

Signature of Adthorized/Representative

R Y

Printed Name

Lo

Title
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JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

PRICE SHEET

Please complete price sheet in its entirety for the services provided in RFP 110514 Janitorial Service for South-
ern Gila County.

/
Contractor Name: J A'A/ / "'{1 Eﬂ‘/) INC Phone No.: 5/80 - 924. 3566
Square Anmnual Cost
Location Foot Per Location
Gila County Courthouse 31,740
1400 E. Ash Street, Globe, AZ 27/ 79 A 6[4’
Guerrero Building 5,886 $ { é / g 7’ 7_
1405 E. Ash Street, Globe, AZ /
Health & Community Services 32,502 $ ; 3 ? j..-—-
5515 S. Apache Ave,, Globe, AZ 21,934 /é/ y
WIC Building 1,792 $ 6 0
5515 S. Apache Ave,, Globe, AZ % §S 9/ '
Public Works Administration Building 10,130 $ f/ JI2. 50
745 N. Rose Mofford Way, Globe, AZ
Facilities/Sign Shop Building 2,197 $ L// ﬁ% é 0

725 N. Rose Mofford Way, Globe, AZ

Michaelson Building 7,952 $ g / R { o
157 S. Broad Street, Globe, AZ 4
—
TOTAL ANNUAL COST FOR JANITORIAL SERVICE $ 7 S J p ¢ }4 é /
Copper Administration Building 19,902 Y
1350 E. Monroe Street, Globe, AZ I/ (' / 9 7 e 2(
TOTAL ANNUAL COST INCLUDING COPPER ADMINISTRATION 3 4 /2 ” g L. X G
/

BUILDING




REQUEST FOR PROPOSALS NO. 110514

JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY
PRICE SHEET {continued)

BILLABLE WORK: (page 9 Cost Per Square Foot
Cost for Carpet Cleaning $ ﬂ 4 X
Cost for Stripping & Waxing Floors $ /2, ;? f

*Each location shall be billed separately with location identified on invoice when submitted to Gila County Ac-
counts Payable Department for payment. County Terms “Net 30”. Services shall be billed monthly

All applicable taxes shall be included in preoposed amount.



REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

REFERENCES LIST
References

Please list a minimum of three (3) references for contracts of similar size and scope as this Request for Pro-
posals during the past twenty-four (24) months, in or as close to Gila County as possible. Bidder may attach
further reference information as necessary.

1. Company Name: (’LWMéT UsA - uvnNersity "th ‘Pf‘bﬁj/x
Contact: Ll ﬂ' L); D !
Phone: & 0% #8Y 6/6J”  pddress: FFXC W /\/3/7‘4-‘/"’&‘/5, P/*x §5 02y
Job Length of Time: Q Months & Years
Job Description: MAW7T A A Jan/tovine CLtna/r/ § ApD
STREL Lor [/,000000 T Squsce Fecl
S DAy l'/E’%’L/ 9, '

2. Company Name: SM.Y’ ASSILS7T
Contact: LTV N Msekox ‘
Phone: Jiry YL Cog0 Address: 575’ "/ M/ﬂzﬁ'/f#?/ A"/&/ ﬁﬁm7 Lo¢ //
Job Length of Time: 2 Months 5 Years
Job Description: /HA1/77 .22 ﬂe‘ﬂ"-’, CHsed 46’145" D éolf e.,g ¢
Sitcs

3. Company Name: G/ LA‘ éo 01.4//71 ~ 7”19‘17504/
Contact: LOAVID /4“#"//;'/‘)‘ A n
Phone:?zy? 70. /69° Addr:ass: b/O & /64“‘7 J‘1("01 744'75”'/ /’7 X{;Sé/
Job Length of Time: E ____Months Years i
Job Description: LA TH N 6\0“'\/’/‘1 /.SM;C:D/;/-,&.( °F om '724'/

C&‘Qa‘ﬂ% o~ '

_—
Hnb-Sewy’ )i/ ¢
Company Name ~

Signature of Alﬁ{o'rized Re[r,e!entative

LEo

Title
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REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

AFFIDAVIT BY CONTRACTOR
CERTIFYING THAT THERE WAS NO COLLUSION
IN BIDDING FOR CONTRACT
STATE OF ARIZONA )
)ss

COUNTY OF:- MAVico PA )

WY L) 75/4&51»/
/

(Name of Individual)

being first duly sworn, deposes and says:

That he/she is d &9
(Title)
of \7/47\// - 5@44/, / ’V (@] and

(Name of Business)

That he/she is bidding on Gila County BID NO. 110514 JANITORIAL SERVICE FOR SOUTHERN GILA
COUNTY, GLOBE, AZ, and,

That neither he/she nor anyone associated with the said

Jav:-Seev /H e

(Name of Busine'ss)

has, directly or indirectly entered into any agreement, participated in any collusion or otherwise taken any ac-
tion in restraint of free competitive bidding in connection with the above mentioned project.

T 4w, S/ 7/ e

Name of BusirEss
/1/(05&«”%“_7(
By /4 U

LeD
Title
A4} .
Subscribed and sworn to befofe me this 7’ day of A’()(' t,\ ,2019
%ﬂ’m / N\ My Commission expires:
NotaryPublic
Ay f 901

i) CASEY LYNN GARRISON
A anlig\ Notary Public - Arizona
p - (e ;J Maricopa County 29
\ '“ *4

LA/ My Commission Expires
“ali . Sep /3/2018




REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

e e
CERTIFICATION: INTENTIONS CONCERNING SUBCONTRACTING
At the time of the submission of bids for Request for Proposals No. 110514, Janitorial Service for
Southern Gila County, my intention concerning subcontracting a portion of the work is as indicated below.
In indicating that it is my intention to subcontract a portion of the work, this will acknowledge that
such subcontractor will be identified and approved by the Facilities Manager prior to award of the contract;
and that documentation, such as copies of letters, requests for quotations, quotations, etc., substantiating the

actions taken and the responses to such actions is on file and available for review.

A list of any subcontractors (if applicable) to be used in performing the service must accompany the
Proposal response. The list must include the subcontractors name, address, and phone number.

Any subcontractor not listed with the bid must be approved by the County Facilities Manager prior to
providing any work pursuant to this contract. Further, contractor warrants that all subcontractors will comply
with all terms and conditions of this contract including but not limited to all insurance and worker’s compensa-

tion coverage provisions of this contract. The County reserves the right to terminate the contract if the con-
tractor fails to comply with the provisions of this certification.

QO 1tis my intention to subcontract a portion of the work.

m/lt is not my intention to subcontract a portion of the work.

\7;1/1 (5€K/’> /I\/C/

Name of Firm
By: (Signature)
lgo ﬂ

Title
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REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

%

LE IZONA W ACT COMPLIANC

Contractor hereby warrants that it will at all times during the term of this Contract comply with all federal
immigration laws applicable to Contractor’s employment of its employees, and with the requirements of A.R.S.
§ 23-214 (A) (together the “State and Federal Immigration Laws”). Contractor shall further ensure that each
subcontractor who performs any work for Contractor under this contract likewise complies with the State and
Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Contractor and any subcontractor in
order to verify such party’s compliance with the State and Federal Immigration Laws.

Any breach of Contractor’s or any subcontractor’s warranty of compliance with the State and Federal Immigra-
tion Laws, or of any other provision of this section, shall be deemed to be a material breach of this Contract
subjecting Contractor to penalties up to and including suspension or termination of this Contract. If the breach
is by a subcontractor, and the subcontract is suspended or terminated as a result, Contractor shall be required
to take such steps as may be necessary to either self-perform the services that would have been provided under
the subcontract or retain a replacement subcontractor as soon as possible so as not to delay delivery of ser-

vices.

Contractor shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this
Article by including a provision in each subcontract substantially in the following form: “Subcontractor hereby
warrants that it will at all times during the term of this contract comply with all federal immigration laws appli-
cable to Subcontractor’s employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor further
agrees that County may inspect the Subcontractor’s books and records to insure that Subcontractor is in com-
pliance with these requirements. Any breach of this paragraph by Subcontractor will be deemed to be a mate-
rial breach of this contract subjecting Subcontractor to penalties up to and including suspension or termination
of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this Article shall be the respon-
sibility of Contractor.

o

Signature of Mhoﬁi@presenmﬁve
e §
Wrcer#m J. 7wt L‘?
7

Printed Name

Jev

Title
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REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

%

BIDDER | AD DA A OWL E

=

NOTICE IS HEREBY GIVEN that all Bid Documents shall be completed and/or executed and submitted with
this Request for Proposals (RFP). If Contractor fails to complete and/or execute any portion of the Bid docu-
ments, all with original signatures, the RFP may be determined to be “non-responsive” and rejected.

CHECKLIST:

D D ME COMPLETED / EXECUTED

QUALIFICATION & CERTIFICATION FORM '/4
PRICE SHEET

REFERENCE LIST /‘
NO COLLUSION IN BIDDING

INTENTIONS IN SUBCONTRACTING g
LEGAL ARIZONA WORKERS ACT COMPLIANCE ‘
BIDDER’S CHECKLIST & ADDENDA ACKNOWLEDGMENT ya
OFFER AND ACCEPTANCE PAGE /
BACKGROUND AUTHORIZATION /
w-9

ACKNOWLEDGMENT OF RECEIPT OF ADDENDA:

#2 #3 #4 #5
INITIALS J/‘{W __
DATE '7(/ / /3
e :

Signed and dated this / = day of /4%/” ,2015.

/

Ipvs Sev'v, JN &

?

pntragtor.

D

Each proposal shall be sealed in an envelope addressed to the Gila County Purchasing Department and bearing
the following statement on the outside of the envelope: Company Name, Request for Sealed Proposals No.
110514 Janitorial Service for Southern Gila County. All proposals shall be filed with Gila County Procurement at
1400 E. Ash St, Guerrero Building, Globe, AZ on or before April 08, 2015, 11:00 AM.
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REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

F ND ACCEPTA

TO GILA COUNTY:
The undersigned hereby offers and agrees to furnish the material or service in compliance with all terms and
conditions, instruction, specifications, and any amendments contained in this Request for Proposal document.

Signature also certifies the Contractors bid proposal is genuine, and is not in any way collusive or a sham; that
the bid proposal is not made with the intent to restrict or prohibit competition; that the Contractor submitting
the proposal has not revealed the contents of the proposal to, or in any way colluded with, any other Contractor

which may compete for the contract; and that no other Contractor which may compete for the contract has re-
vealed the contents of a proposal to, or in any way colluded with, the Contractor submitting this proposal.

Contractor S itting P al: r Clarification of this Off n

\ﬁ%//'S'Fﬂ///A/‘/ Name: 5/74’?

6g West uwi/svs LD ot .
7 [ d V4

Add}y[ﬂﬂ’ A' 2' g ‘7/ } a/ Phone No.:

Citw <, . m Zip
4 /t :&/4‘“—- Fax:

Signature of Persoé{ Authorize ign

L] gam T sl Email:
Printed Name 4
Eo
Title
ACCEPT. ' O]
(For Gila County use only)

The Contractor is now bound to provide the materials or services listed in RFP No.: 110514 including all terms
and conditions, specifications, amendments, etc. and the Contractor’s Offer as accepted by County/public entity.

The contract shall henceforth be referenced to as Contract No. 110514

GILA COUNTY BOARD OF SUPERVISORS ATTEST

Awarded this day of ,2015 Marian Sheppard, Clerk of the Board
APPROVED AS TO FORM

Michael A. Pastor, Chairman, Board of Supervisors

Bryan B. Chambers, Deputy County Attorney/Civil
Bureau Chief
for Bradley D. Beauchamp, County Attorney
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WAIVER OF LIABILITY AND RELEASE FORM
BACKGROUND INVESTIGATION AUTHORIZATION

A
- -
| /7// e (. Twre a4 hereby give the Gila County Purchasing Department the right
(Print First, Middle Initial, & Last Name)

to make a thorough investigation of my background as part of the bidding proposal process for Bid
No.110514.

The term “back-ground investigation” as used in this document refers to any and all information and
sources of information that may be deemed necessary to obtain or contact, to determine the offerors fitness
as a bid award candidate.

I understand that I do not have to agree to this background investigation, but that refusal to do so may ex-
clude me from consideration for bid award.

I understand that information collected during this investigation will be limited to that appropriate to de-
termining my suitability for the project out for bids and that all such information collected during the inves-
tigation will be kept confidential.

I hereby release from liability and promise to hold harmless, under any and all possible causes of legal ac-
tion, any and all persons or entities who shall furnish any information or opinions to the Purchasing De-
partment, its agents or employees.

I hereby release from liability and promise to hold harmless, under any and all possible causes of legal ac-
tion, the political subdivision, the Purchasing Department, its agents or employees for any statements, acts
or omissions in the course of my background investigation.

I release from liability given by me to the political division, its officers, agents and employees, all others as

mentioned above, shall apply to any rights of action arising from the denial of bid award based on infor-
mation received from the background investigation.

Please read carefully before signing.

Signed: A/W’b/ Date: 4//7// §

Date of Birth: /2 3 ﬂ'ﬁ —¢?
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GiLA COUNTY
JANITORIAL SERVICE FOR SOUTHERN GILA COUNTY

ADDENDUM #1:
DATE: 4/1/2015

REQUEST FOR INFORMATION:

1

9.

What was the contract amount for 2014? The current contract award amount? Any information relative
to the contract amount for the current contract shall be requested through a Public Records Reguest.
Request may be made by clicking on this link ond following the instructions:
http://www.gilacountyaz.gov/documents/public_records request forms.ph

How long has the current vendor held the contract? The current contract has been in effect since
September 18, 2012.

Has the scope of work changed from the current contract? Yes.

What offices must be cleaned before close of business? Justice of the Peace Courtrooms and offices,
Human Resources offices.

What time is “Close of Business”? Close of Business is 5:00 P.M.

What offices are not to be cleaned? Locked doors that Janitorial Services does not have a Key or
Access Card to and County Attorney’s Offices. The Sq. Footage for the County Attorney’s offices has
not been included in the quantity for the 1™ floor of the Courthouse.

How often are “Billable items” (Carpet shampooing and strip and wax floors) done per year? These

services are only to be performed upon request from the County.
Who is responsible for “Recycle Items, Bins or Boxes”? County Personnel. Janitorial Services is

responsible for trash only.
Who is responsible for cleaning Serenity Garden at Central Heights Complex? County Personnel.

10. Is Janitorial Service responsible for cleaning White Boards in offices or conference rooms? No.
11. Is Janitorial Service responsible for cleaning out refrigerators? No. Janitorial Service shall only wipe

down/dust the outside surfaces and the tops.

REQUEST FOR PROPOSALS NO. 110514
ADDENDUM #1



CLARIFICATIONS:
1. The square footage in the Health & Community Services Building area has been reduced, from

32,502 Sq. Ft. t0 21,934 Sq. Ft. See attached revised price sheet.

ATTACHMENTS:
1. Sign-In Sheet from Pre-Bid Walk-thru meeting is attached

2. Revised Price Sheet

This concludes Addendum No. 1 to Invitation for Bids No. 110514
Bid date and time remain the same.

REQUEST FOR PROPOSALS NO. 110514
ADDENDUM #1
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REQUEST FOR PROPOSALS NO. 110514

JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY
%

PRICE SHEET

Please complete price sheet in its entirety for the services provided in RFP 110514 Janitorial Service for South-
ern Gila County.

Contractor Name: Phone No.:
Square Annual Cost
Location Foot Per Location
Gila County Courthouse 31,740 $
1400 E. Ash Street, Globe, AZ
Guerrero Building 5,886 $
1405 E. Ash Street, Globe, AZ
Health & Community Services 25502 $
5515 S. Apache Ave,, Globe, AZ 21,934
WIC Building 1,792 $
5515 S. Apache Ave, Globe, AZ
Public Works Administration Building 10,130 $
745 N. Rose Mofford Way, Globe, AZ
Facilities/Sign Shop Building 2,197 $
725 N. Rose Mofford Way, Globe, AZ
Michaelson Building 7,952 3
157 S. Broad Street, Globe, AZ
TOTAL ANNUAL COST FOR JANITORIAL SERVICE $
Copper Administration Building 19,902
1350 E. Monroe Street, Globe, AZ
TOTAL ANNUAL COST INCLUDING COPPER ADMINISTRATION $
BUILDING




REQUEST FOR PROPOSALS NO. 110514
JANITORIAL SERVICES FOR SOUTHERN GILA COUNTY

%

PRICE SHEET (continued)
BILLABLE WORK: (page 9) Cost Per Square Foot
Cost for Carpet Cleaning $
Cost for Stripping & Waxing Floors $

*Each location shall be billed separately with location identified on invoice when submitted to Gila County Ac-
counts Payable Department for payment. County Terms “Net 30”. Services shall be billed monthly

All applicable taxes shall be included in proposed amount.



Jani-Serv, Inc.

Clean and well-maintained buildings and facilities reflect the standards
of your facility. JST handles all your janitorial and housekeeping duties
effectively and affordably. Because we're a leader in facilities
management, clients benefit from our wealth of knowledge in training
staff and implementing innovation that can reduce time, and costs,
without sacrificing quality.

Setting the Standard for today’s needs!

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

Www.janiservinc.com




April 7, 2015

Gila County Procurement
Guerrero Complex
1400 East Ash Street, Globe, AZ 85501

Dear Sir/Madam,

The management and staff at Jani-Serv (JSI) are grateful for your allowing us this
opportunity to survey your facility and provide you with a proposal for services.

JSI has been providing Environmental Services to the states of Arizona, Nevada, Utah,
California and others for over ten-years. Our owners and management have been in
the Facilities Industry nationally for over 35 years providing services such as,
Environmental Services, Plant Operations, CMMS, Landscaping, and others, to a wide
variety of institutions throughout the United States.

Jani-Serv (JSI) currently provides services to the following markets:

¢ Hospitals
Veterans Affairs Medical Centers
Nursing Homes
Surgical Clinics and Centers
Ambulatory Care Centers
Education
Commercial
Retail: Big Box and Specialty Centers
High Technical and Laboratory
Government
Industrial

LA AR R R R J

The following Capabilities Presentation is designed to provide an overview of our
company, its systems and processes.

We look forward to serving you.

Respecifully,

William J. Twilley
CEO
Jani-Serv, Inc

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

www.janiservinc.com
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Company Profile
JSI is pleased to provide the following list of services to our clients. Our portfolio of
services includes:

Environmental Services

Facilities Maintenance,

Tenant Improvement (TI),

Computerized Maintenance Management Systems
Landscaping-Lawn Maintenance.

L K R 2R N 4

JSI specializes in creating integrated facilities management programs for our clients that
includes the benefits of professionalism derived from the implementation of the following
technological innovations and professional personnel expertise:

¢ Professional Industry Staff Training
e |EHA
e ASHES
e JCAHO
o IFMA
e BSCAI
¢ Tiered management communication
e Real-time Communication Devices
e MTIC Personnel Tracking Devices
¢ Real-time response to:
e Work Orders
e Scope of Work requirements

Our knowledgeable management team is totally committed to meeting, and exceeding,
our customers’ expectations. Many are former business owners themselves and
understand the impact of a struggling economy and the need to adapt and change
tactics swiftly, thereby, maintaining better stewardship of our customer’s assets!

At JSI, a high value is placed on innovation and social responsibility. We offer a full line
of Green Seal Certified products, environmental planning, and implementation of
Green friendly practices to a large portion of our client base on request.

JSI provides a single source for Facilities Services. Our integrated approach translates
into cost savings, better service, and a higher level of Service Provision for our valued
customers.

JSI is JCAHO compliant provider and guarantees you will be also!

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

WWW.janiservinc.com
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FACILITIES SERVICES

JSI will develop a custom package of any of the services mentioned in the following sections
or special services that may be required to fit your unique needs.

©CUSTODIAL®
Environmental Services
Carpet and hardwood floor maintenance
Window/glass cleaning
Trash and porter service
Parking ot sweeping
Snow removal
Emergency/disaster cleanup

©PLANT OPERATIONS &
HVAC scheduled maintenance and repairs
Plumbing installations and repairs
Painting
Carpentry
Electrical repairs
Lighting maintenance
Sprinkler installation
Fixture and store repair

Ceiling tile work and replacement

©CONSTRUCTION®
Complete space build-outs
Renovations/restorations
Construction cleanup
Parking lot paving and striping
Barricade partitions
Demolition
Landscaping
Light design and installation

©PROGRAM MANAGEMENT ¢
Fully integrated, single-point management program
Used throughout the entire product life cycle

Implementation of all facility management services

Planning/scheduling
Procurement
Project budgets
Contract compliance
Improvement of cost-effectiveness, efficiency, and best-practices

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767
www.janiservinc.com
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Customer Service

Suppo
JSI employs a 24-hour customer service team. Our staff can always be reached by
email and toll-free telephone number. In the case of an urgent request, there will
always be a manager available to physically visit the site and handle emergency
issues. Management personnel carry a Blackberry at all times and are notified
immediately of any requests. Additionally, we implement an online work order system,
to which the client can log on any time for updated information.

J3
Our company prides itself on its technological advances. JSI uses an online work order
program, augmented by a 24/7/365 land-line support system and run by Appletree.net.
This computerized management system streamlines communications between us and
our clients, allowing real-time information to be shared electronically.

JSI uses a Computerized Maintenance Management System (CMMS) by Facility
Wizards: Work Order System PM. This places Jani-Serv, Inc. in the forefront of client
service and will directly help you maintain your facilities easier, more reliably and less
expensively. Designed specifically to support facilities management, this CMMS
provides cost and job order analysis as well as life-cycle management.

Electronic Reporting
Through these computerized systems, Jani-Serv, Inc. provides our clients with the
following reports:
e Cycle cleaning- given as per scope of work requirements.

¢ Audits- daily by lead, weekly by site manager, monthly by regional
manager, and quarterly by the VP of Operations. Audits are PDA driven,
collated and trended by our in-house customer service operations.

¢ Personnel- Jan-TRAK documents and records all training participation
and completion, employee files, and wage/salary histories.

o Customer satisfaction surveys- monthly by regional operations manager
and quarterly by the VP of Operations.

e Health and Safety- provided upon any incident where employee health or
safety issues arise, including but not limited to injury reports, hazardous
conditions, and AOE/COE claims.

» Broken or Missing Equipment- always provided immediately over our
online system, in the form of a work order.

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

www.janiservinc.com




Reporting
At JSI we provide everything needed for accurate, timely reporting with our
online system. As outlined in the communication plan, we offer several
types of reports for your convenience. Aside from your requested
information and work orders, we provide the following reports in detail:

¢ Cycle cleaning- given as per scope of work requirements.

» Audits- daily by lead, weekly by site manager, monthly by regional
manager, and quarterly by the VP of Operations. Audits are PDA driven,
collated and trended by our in-house customer service operations.

e Training:

Frequency and compliance

IEHA & ASHES methodology based
JCAHO/HIPPA/MERSA compliant (Hospital Standards)
OSHA/BIOHAZARD

Cross-Training segmentation

Source Separation: Recyclables

Communications

e Employee training and tracking device:

= Personnel files
= Wage & salary management
= Health & welfare tracking

e Customer satisfaction surveys- monthly by regional operations manager
and quarterly by the VP of Operations.

e Health and Safety- provided upon any incident where employee health or
safety issues arise, including but not limited to injury reports, hazardous
conditions, and AOE/COE claims.

» Broken or Missing Equipment- always provided immediately over our
online system, in the form of a work order.

* All other information can be processed at the client’s request over our
online management system or by hard copy.

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

www.janiservinc.com
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Quality Assurance

» 2 = -] . . -] - ] . . 5] - . . | B . ] .

Quality Management Team

The purpose of JSI’s Quality Assurance Program is to establish a quality culture - a
culture that focuses on customers, involves employees, measures performance and is
continuously improving. To achieve this goal, we employ a unifying methodology that
places a variety of processes into a single framework. This framework is taken to
new customers and service partners as a starting point from which we customize
project-specific programs. This framework enables us to roll up measurements to
monitor improvements across segments, customers, and service partners. Components
within our Quality program include:

Best Practices Program

Customer Satisfaction Program
Quality Improvement Teams (QITs)
Quality Methodology

Quality Assurance

JSI holds to itself the highest standards of quality, basing its quality control program on
the IEHA/ASHES Quality Management System developed specifically for
environments. This program is concerned with international standards of quality
regarding the following:

The customer's quality requirements

Applicable regulatory requirements

Enhancing customer satisfaction

Achieving continual improvement of performance

Maintaining Our Standards
We are proud of our commitment to monitoring the details. We've set very specific
guidelines for each task performed by our employees. JSI develops task checklists for
supervisory inspections and for continuous tracking of work performance. To measure
the quality of our services, we employ redundant audits and web-based databases for
customer access and real-time reviews.

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

www.janiservinc.com
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JSI welcomes the opportunity to be of service to you and your facility.

Feel free to contact us at any of the below referenced sources:

Email: bill@janiservinc.com

Web-Site: www.janiservinc.com

Phone: 480.921.3566

Fax: 480.921.3767

Office Visit: 109 West University Dr
Suite 2

Mesa, AZ 85201

JSI ...

Setting the standard in cleaning excellence!

109 W University Dr, Suite 2, Mesa, AZ 85201
Phone: 480.921.3566
Fax: 480.921.3767

www.janiservinc.com
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