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Installation Location Description

GILA COUNTY Agreement # 37473CONSVR

RECORDER Type: Premium Hardware

1400 E. ASH STREET Amount: $850.00

GLOBE, AZ 85501 Effective: 1/19/2015 through 1/18/2016
Payment Terms:Annual

SADIE JO BINGHAM 928 402 8740 Amount shown does not include applicable taxes

See attached Terms and Conditions on page 2

Covered Components

Description LASON Tag# Serial #
MINOLTA RP603Z MICROFILM READER PRINTER 10614-18040 31011017
MINOLTA FC5 FICHE CARRIER 6119679
Covered Services Notes or Considerations

On-Site Support/Labor THIS CONTRACT IS SUBJECT TO THE CANCELLATION PROVISIONS OF
Parts AR.S. 38-511

Attachment "A" to Support and Maintenance Agreement No. 37473CONSVR, by

Phone Support ; g -
mention made a binding part of this agreement.

Unlimited Service Calls Allowed
Includes 1 Scheduled Preventive Maintenance Call(s)

Service Location: 18040 Customer Code:CUS01168
Your Purchase O, P.O. Date:

Signature: Date: _',/é?/f

Printed Name: Don €. MebDemet In, Title: _Couty Meninee

Please sign, date and return a copy of this Support and Maintenance Agreement Renewal along with your
Purchase Order to the address or fax number below. You will then be invoiced for %mount sh:@ plus.any

applicable taxes. @Lcd-» Zeesld L
et

HOQV Services/LASON Service Administration
11850 Hempstead Highway, Suite 270
Houston, TX 77092

Fax: 713-957-4858 Date

SNt e o760 HOV Services/LASON Representative

01/19/2015

Ver 2.7
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1. This ageemert is intended to provide technical support and maintenance by HOV Senvices for the covered components described on page one of this document and subjectto the terms and conditions
described herein. This agreement shall cover: support and maintenance service calls requested by customer except for those specified herein, all Iabor charges except for those spedificdly mentioned
herein, and parts exceptfor those specificaly mentioned herein. HOV Services will take prompt comective action via one or more means specified on page ane under covered services deemed necessary tc
meke the covered components perfam in accordance with published and documented specificaions. Technical support and maintenance is provided duing namal business hours Monday through Friday
8:00 AM through 5:00 PM with the exception of HOV Senvices and customer observed hdidays, unless otherwise specified on page one under covered services.

2. HOV Senvices shall dagnose and repair problems relative to the covered components. The customer shal promptly infom HOV Senvices o any problems arising from the use ofthese components. The
disposition of dagnosed and/or reported problems conceming their severity and scheduing for repair, shall be the decision of the Customer and HOV Services. HOV Services shal perform routine
prevertative mainenance to the covered components on a periodic basis spaced equally throughout the term of this agreement as identified in the covered services section on page ore of this agreemen!
accordng to the manufacturers spedifications, and the Customer's usage requirements. This agreement may also be limited to the number of on-site service calls performed during the term of te
agreementas specified in the covered services section onpage one. HOV Services hereby covenants and promises that it shal provide support and mantenance o the Customer on atimely basis end in a
professional mamer. Al HOV Services personnel performing sy stem maintenance and supportshal be factay rained and knowledgeable about the Customer's specific components and configurations.

3. Special Condtions for Service Agreements Covering Equipment and Hardware

3.1 This ageement does not cover any supply items such as: Starter Toner (developer), Toner, Glass Flats, Glass Cylinders, Paper, Fuser Of, Bulbs, Ammonia, or any other supply iem. HOV
Senvices wil not be responsible for instaling such items or damages incurred by not installing such iems as required.

3.2 Standard Hardware Support and Maintenance Agreement. HOV Services will provide maintenance according to these Terms and Conditions providing al laber, parts, and non-consumable items
necessary to repar the equpment. Consumable items such as: PC Drums, Developer Units, Fuser Rollers, Fuser Units, Imaging Units, Separabor pads,, pick /feed rollers, o any dher part
identified by the marufacturer as consumable items shal be replaced HOV Senvices at the manufacturer's recommended intervals or as needed, and invoiced to the customer a current HOV
Services pricing. Supplies are notcovered under this type of agreement.

Premium Hardware Support and Maintenance Agreement, HOV Services will provide maintenance accordng to these Terms and Conditions providing all Ialiu', parts, and consumable items.
Supplies items are not covered under this type of agreement.

4. Special Condtions Service Agreements Covering Computer Systems and Software

4.1 HOV Services will provide remote technical support via Customer providedmeans of remote connection whenever possible, for remadte diagnosis and/or repair of the System. HOV Senvices shall
also provide telephone support on operationa and procedurd functions of the application software to Customer. Customer is responsible to provide such means of remote connections to the
system.

4.2 The manufacturer's Software License Agreement for all software products under this agreementmust be in effectwithout default onthe part of any party prior to he signing of his agreement.

4.3 This Agreement does not indude: repalr or replacement of failed or broken data storage meda of any kind unless specifically listed as a covered component of he system, supply items such as
paper, prinier ribbons, toner, imaging cartridges, or lamps, software or data recovery necessitated by improper operation of system, urauthorized dterations of software, faults resulting fom
software or hardware not approved for use and or supported by HOV Services, software or data recovery necessitated due to Customer's failure tofaithfully adhere to backup procedures, failure
to maintain or and update anti-virus software, falure b protect or sakeguard system components from computer viruses, hacking or other mdicious security breaches, software or data recovery
necessifated due to unstable electrical source, application development assistance or functional alterations to standard sofware programs except as provided herein, an-site supportor training,

except as provided herein.

4.4 HOV Senvices shdl not be responsible for falure b provide maintenance service because of upgrades, revisions or migrations of operating system software without pior notification and
autharization. HOV Services actions necessitated by and through the above will be undertaken by HOV Services only on the Customer's approval of estimatd additoral charges and the
Cusibmers Agreementto pay the actual charges incumed.

4.5 Premium System Support and Maintenance Agreement. HOV Senvices wil make available o the Customer, all application software revsions and associaled documentation as they become
available from the manufacturer, provided the Qustomer is using the most recent or current release of the software prior to the effeciive date of this agreement, as well as, labor to install these
updaes orupgrades. This does notinclude updates or upgrades to the currentoperating sysem software.

5. Special Condtions for Service Agreements Covering Wicks and Wilson Scanners

5.1 HOV Services will provide maintenance according to these Terms and Conditions providing all labor, parts, and non-consumable items necessary to repar the equipment. Part identified by the
manufacurer as consumable items shall bereplaced by HOV Services atthe manufacturer’s recommended intervdls or as needed, and invoiced to the customer at current HOV Services pricing.

Supgies are not covered under this type of agreement.

5.2 HOV Senvices wil make available to the Customer, 4l application sotware revisions and associated documentation as they become available from he manuadturer, provided the Customer is
using the most recent or current release of the software prior to the effective date of this agreement, as well as, labor to instdl those updates or upgrades. This does not incude updates ol
upgrades o the current operating system sdftware.

5.3 HOV Senvices will provide remde technica support via Customer provided mearns of remote connection whenever possible, for remote diagnosis and/or repar of he Sysem. HOV SERVICES
shdl also provide telephone supporton operational and procedural functions of the application software o Customer. Customer is responsitle to provide such mears of remote connections to the
system.

5.4 This agreement does not cover travel expenses for non-schedued emergency repars for Customers located more than 100 miles from the HOV Services service centers in Beltsville Maryiand o1
Anaheim California Al travel expense for such services wil be biled upon completion of repair.

5.5 This Agreemert does not include: repair or replacement of failed or broken data storage meda of any kind unless specificaly listed as a covered component of he system, supply items such as
paper, prinier ribbons, torer, imaging cartridges, or lamps, sdftware or data recovery necessitated by improper operation of system, urautharized adterations of softvare, faults resulting fom
software or hardware ndt approved far use and or supported by HOV Services softw are or data recovery necessitated due to Customer’s failure to fathfuly adhere to backup procedures, failure tc
maintain or and update anti-virus software, falure to protect or safeguard sysiem componerts fam computer viruses, hacking or other malicious security breaches, softvare or data recovery
necessifated due to unstable electrical source, application development assistance or funcfional alteraons to standard softvare programs except as provided herein, on-site supportor training,

except as provided herein.

56 HOV Services shdl not be responsible for failure b provide mainterance service because of upgrades, revisions or migrations of operating system sofware without piior notffication and
authorization. HOV Services actions necessitated by and through the above will be undertaken by HOV Services orly on the Customer's approval of estimaked additonal charges and he
Cusbmer's Agreementto pay the actual charges incumed.

5.7 The manufacturers Softvare License Ageement for all software products under this agreementmust be in effectwithcut default onthe part of any party prior to he signing of his agreement.

6. This agreement does notcover service, parts, conpanents or repairs due to misuse, vandalism, mishandiing, accidert, fire, water, unstable electica source or other casualty, repairs ar service by non
HOV Services personnd, parts, components or attachments not supplied by HOV Services or use of supplies, pars o components nat meeting HOV Services and manufacturer’s specfifications.

7. This agreement shal be in effect for the tem listed next to “Effective” and “Expiration” dates on page 1 of this Preventive Maintenance Agreement, Prior to, ar upan expiraion of this agreemert, the
customer shall be notfied of the expiration of this agreement and offered a renewal agreement for asimilar time period. The customer must respond to this renewa nofice within 15workingdays b prevent

a lapse in maintenance coverage.

8. HOV Services may cancel this agreement witin 30 days of written notice for the following reasons 1) If the equipment or covered camponents are moved fram the location specified on page 1 of this
PMA. 2) if the equipment or covered camponentis are sold, leased, or transfermed to andther party. 3) If the equipment or covered components are aperated by any party not authorized by the customer. This
agreement is based uypon the equipment and covered cormporents being operaied nomaly by the custamer. Any misuse or excessive use of the covered components that is not recommended by HOV

Services o he manufacturer, may dso allow HOV Services to cancel this PMA through w ritten notice.

9. Payment for this agreement shall be made in accordance with the accompanying invoice. If payment is not made in accordance with the terms of the invoice, a finance charge equal to the maximum
allowzble rate by law shall be assessed. The Customer shal be invdiced for and agree to pay HOV Services any labor or ather expenses required for diagnosis, repar, and/or assistance, which is not
specified in the Agreement. The Customer shall be inwiced for and agree to pay HOV Services any addtiona amourt for devices, upgrades, specid progams, and servces cther than those provided to the
Customer by HOV Services under this Agreement. The amount of the maintenance charges under this agreement are subject fo any applicable tax, or user e assessed by any federal, state, o Jocd

authority.

10.At the end of the cortract period, HOV Services may change prices, terms and condifons for the new contract period due to unforeseen market changes, availability of parts, etc. beyond HOV Service’s
control. Customer shall receive a minimum of thirty, (30) days written ndtice for the renewa of this agreement. Shoud any lapse of mantenance coverage occur, HOV Services reserves the right toinvoice
the Customer for any time the components were not covered under his agreement

11.This agreementconstitutes the entire agreement between HOV Services and the Customer Noamendment or waiver of he terms of this agreement may be made except by a written agreement signed
bv bath parties. Thelaw s of the state of Michiaan wil covern this aareement.
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GILA COUNTY:

GILA COUNTY MANAGER HOV SERVICES LASON SYSTEMS INC

Ay Raines

Datf! / Print Name

Director of Maind. +Sves

Title

|- i2-15

Date




