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ADDENDUM

Following is an Addendum effective June 9, 2014, to that certain Service Agreement by
and between Banner Health an Arizona Corporation d/b/a ENTECH (“Provider”) and GILA
COUNTY DIVISION OF HEALTH AND COMMUNITY SERVICES (“Customer”), effective
October 1, 2013.

1. Exhibit “A” attached hereto is revised to include or delete the facilities and/or
equipment.

2. Clinical equipment covered under the Agreement shall include those items listed in
the attached Exhibit “B” inventories.

3. Service provided under the Agreement shall be invoiced in accordance with the
annualized charges specified in Exhibit “A" and the terms specified in Item 5, Billable
& Payment, of the original Service Agreement.

4. All other terms and provisions of the original Agreement shall remain in full force
and effect.

Date: é B ’J\' I b] Banner Health an Arizona Corporation
d/b/a ENTECH®
7300 West Detroit Street
Chandler, AZ 85226

By: Timothy Riehm
Its: Vice President Technology Management

Signature 7

Date: 7@// Gila County Division of Health and Community
/ Services
1400 East Ash Street
Globe, AZ 85501

By: Don E. McDaniel, Jr.
Its: County Manager
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EXHIBIT “A”
SERVICES AND FEES

This Exhibit is attached to and incorporated in that certain Services Agreement by and between
Banner Health, an Arizona Corporation, d/b/a ENTECH (“Provider”) and GILA COUNTY DIVISION OF
HEALTH AND COMMUNITY SERVICES (“Customer”).

Provider agrees to provide the Services for Customer's Equipment at the prices set forth below.
Provider shall have the right to make annual adjustments to the fees in an amount not to exceed Five
Percent (5%) by giving Customer thirty (30) days written notice.

a. Scheduled Maintenance Service. As recommended by the Arizona Department of Health
Services (ADHS), Joint Commission on Accreditation of Healthcare Organizations (JCAHO),
American College of Radiology (ACR), Accreditation Association for Ambulatory Health Care, Inc.
(AAAHC) and other licensing and accrediting agencies, periodic maintenance is scheduled to
include:

Iz[ CLINICAL EQUIPMENT SERVICES

ORIGINAL AGREEMENT DATED October 1, 2013

All Scheduled Maintenance Labor Included in Annual Fee
Invasive /Non-Invasive Output Verification

Electrical Safety Inspection

Physical Inspection and Functional Check

Identification of Equipment Requiring Repair

Complete Service History Documentation

Overall Equipment Inventory by Cost Center
Scheduled Maintenance summary (each inspection)
Delinquent Scheduled Maintenance Report
Quarterly and Year-to-Date Service History Summaries

0 0 0 O

Location: Inspection Frequency: Annual Fee:

Globe Annual $910
1400 E. Ash St.
Globe, AZ 85501

Payson Annual $ 760
107 W. Frontier St., Ste. A
Payson, AZ

IZI AMENDED INJECTOR SERVICES AGREEMENT PER
ADDENDUM DATED June 9, 2014 ,
Lecation: Inspection Frequency: Ananugl Fee:

Globe Annual $ 810
1400 E. Ash St.
Globe, AZ 85501

Payson Annual $ 698
107 W. Frontier St., Ste. A
Payson, AZ
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Demand Repair and Billable Services. Customer will be invoiced for labor, parts, shipping, and
travel as incurred during demand repair. Damage (customer negligence, water and/or accidental),
obsolescence, factory overhauls (e.g. refurbishments, upgrades, modifications), and special projects
(e.g. installations/removals), are billed time and materials as incurred. All consumables (batteries,
light bulbs, etc.) and parts required for scheduled maintenance are billable as incurred.

Normal Working Hours After Hours
Biomedical $ 100 $ 150

c. Scheduling. Scheduled Maintenance Services will be provided during Provider's normal working
hours, 7:00 a.m. to 3:30 p.m., Monday through Friday, excluding holidays. Provider will provide
Customer with a Schedule describing when Customer shall make the Equipment available for
regular Scheduled Maintenance Service.

d. Response Time. Four (4) hours is the maximum response time for returning calls. If the
problem is determined by Provider to be a failure requiring on-site service, a Clinical Engineer
will be dispatched. Provider provides on-site response within twenty-four (24) hours or less,
Monday through Friday, and may be deferred to the next working day on weekends and holidays.

e. Authorized Customer Personnel. At the time of execution of this Agreement, the following
personnel are designated as the representatives of Customer who have been authorized to
schedule maintenance, repairs and other services with Provider pursuant to this Agreement.

(1) Paula Horn*
2) Sarah Chavez*

* Primary Authorization Contact

Provider shall use its best efforts to coordinate the services provided hereunder with the
representative of Customer authorizing or requesting service, and said representative shall sign all
authorizations or other documents required to be signed by Customer hereunder. Customer shall
provide Provider with any changes in authorized personnel immediately, i.e., within three (3) business
days. In any event, Customer agrees to pay Provider for emergency services provided hereunder in
response to a request for service by any employee of Customer if Provider is unable to verify the
request with an authorized representative named herein within the specified time for such emergency
service.
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