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LASON SYSTEMS INC
5/13/2014 Page 1
Installation Location Description
GILA COUNTY greement#.  36813CONSVR
RECORDER Type: Premium Hardware
1400 E. ASH STREET Amount: $1,010.00
GLOBE, AZ 85501 Effective: 7/21/2014 through 7/20/2015
Payment Terms: Annual
SADIE DALTON 928 402 8740 Amount shown does not include applicable taxes

See attached Terms and Conditions on page 2

Covered Components

Description LASON Tag # Serial #
Minolta RP605Z 3566-18040 369227
MINOLTA FC5 FICHE CARRIER 615617
MINOLTA RFC11 ROLL FILM CARRIER 2197
Covered Services Notes or Considerations
On-Site Support/Labor THIS CONTRACT IS SUBJECT TO THE CANCELLATION PROVISIONS OF
Parts A.R.S. 38-511
Phone Support ATTACHMENT "A" TO SERVICE AGREEMENT NO. 35186CONSVR, BY

MENTION MADE A BINDING PART OF THIS AGREEMENT.

Unlimited Service Calls Allowed
Includes 1 Scheduled Preventive Maintenance Call(s)

Service Location: 18040 Customer Code:CUS01168

P.O. Date:

Signature: v

Your Purchase W 4
"W Date: &, /4// ¢
C/ 7

Printed Name: Dow & MoDewig, . Tite: _Covni O ensBRcEn

Please sign, date and return a copy of this Support and Maintenance Agreement Renewal along with your
Purchase Order to the address or fax number below. You will then be invoiced for the amount shown plus any
applicable taxes.

Ehrecy aines
HOV Services/LASON Service Administration Signature
11850 Hempstead Highway, Suite 270 9 Authorized HOV Services/LASON Representative

Houston, TX 77092
Fax: 713-957-4858 Date 07/21/2014

Ver2.7




MI{GVSerVices_ _
W =% cecd Expectations Support and Maintenance Agreement
LASON SYSTEMS INC

5/13/2014 Terms and Conditions

1. This agreement is intended to provide technical supportand maintenance by HOV Senvices for the covered componerts described m(rage one of this document and subjectto theterms and condiions
described herein. This agreement shall cover: support and maintenance service cals requested by customer except for those specified herein, all abor charges except for those specificdly mentioned
herein, and pats exceptfor those specificaly mentioned herein. HOV Services will take prompt corrective action via one or more means spediied on page ane under covered senvices deemed necessary to
make the covered oom[g&nents perfarm in accordance with published and documented specificaiions. Techrical support and maintenance is provided duing normatl business hours Monday through Friday
8:00 AM through 5:00 PM with e exception of HOV Senvices and customer observed hdidays, unless otherwise specified on page one under covered senvices.

2. HOV Senvices shal dagnose and repar problems relative to the covered components. The customer shal promptly infam HOV Senvices of any problems arising from the use ofthese components. The
disposition of dagnosed and/or reported problems conceming their severity and scheduing for repair, shal be the decision of the Customer and HOV Senices. HOV Services shal perform routine
preventative maintenance tothe covered componerts on a periodic basis spaced equaly throughout the tem of this agreement as identified inthe covered senvices section on page one of this agreement
accordng to the manufacturer's spedications, and the Customer’s usage requirements. This agreement may also be limited to the number of on-site service calls performed during the term of he
agreementas specified in the covered services section on page one. HOV Senices hereby covenarnts and promises that it shal provide support and maintenance © the Customer on atimely basis and in a
professional mamner. AIHOV Services personnel perorming system mantenance and supportshal be factory faned and knowledgeable about the Customer's spedific components and configurations.

Page 2

3. Special Condtions for Service Agreements Covering Equipment and Hardware

3.1 This ageement does not cover any supply items such as: Starter Toner (developer), Toner, Glass Flats, Glass Cylinders, Paper, Fuser O, Bulbs, Ammonia, or any other supply iem. HOV
Services will not be res ponsble for instaling such items or damages incurred by not installing suchitems as required.

3.2 Standard Hardware Support and Maintenance Agreement. HOV Senices will proide mantenance according to these Terms and Conditions providing dl labor, parts, and non-consumatle items
necessary to repair the equpment. Consumable items such as: PC Drums, Developer Units, Fuser Rollers, Fuser Units, Imaging Urits, Separator pads,, pick /feed rollers, or any ather part
idertifed by the manufacturer as consumable items shal be replaced HOV Senices at the manufaciurers recommended intervals or as needed, and inwiced to the customer a curment HOV
Senvices pricing. Supplies are notcovered under this type of agreement.

Premium Hardware Support and Maintenance Agreement, HOV Services will provide maintenance accerding to these Terms and Conditions providing all labor, parts, and consumable items.
Supplies items are nat covered under this type of agreement

4. Special Condtions Service Agreements Covering Computer Systems and Sofware

4.1 HOV Services will provide remote technical support via Customer proided means of remote connection whenever possible, for remote diagnosis and/or repair of the System. HOV Servces shal
also provide telephone support on operationd and procedurd functions of the application sofware to Customer. Cusomer is responsible © provide such means of remote connecions to the
system.

4.2 The manufacturers Software License Agreement for all software products under this agreement must be in effectwithout default on the part ofany party prior to fhe signing of his agreement.

4.3 'This Agreement does not indude: repar or replacement of failed or broken data storage meda of any kind unless specificaly listed as acovered component of he system, supply items such as
paper, printer ribbons, torer, imaging cartridges, or lamps, sditware or data recovery necessitated by improper operation of system, unauthorized aterations of sofware, faiks resulting fom
software or hardware not approved for use and or supported by HOV Senvices, software or data recovery necessitated due to Customer's failure to faithfully adhere to backup procedures, failure
to maintain or and update anti-virus software, falue b protect or sakguard system companents from computer viruses, hacking or other mdicious securily breaches, software or data recovery
necessitated due to unstable electrical source, application deveiopment assistance or funcional alteraions to standard sofware programs except as provided herein, on-site supportor training,

except as provided herein.

4.4 HOV Senices shdl not be responsible for falure b provide maintenance service because of upgrades, revisions or migrations of operating system sofware without pior notification and
authorization. HOV Senvices acfions necessitated by and through the above will be undertaken by HOV Services only on the Customer's approval of estimaked addifonal charges and he
Cusbmer’s Agreementto pay the actual charges incurred.

4.5 Premium Systm Support and Maintenance Agreement. HOV Services wil make available o the Customer, al applcation software revsions and associaied documentation as they become
available from the manufacturer, provided the Customeris using the most recent or cumrert release of the software prior to the effecive date of this agreement, as well as, labar to install those
updates o upgrades. This does notinciude updates or upgrades to he cumentoperating sysiem software.

5. Special Condtions for Sernvice Agreements Covering Wicks and Wilson Scanners

5.1 HOV Senvices will provide maintenance according to these Terms and Conditions providing all labor, pats, and non-cansumable items necessary to repar the equipment. Part identified by the
manufacurer as consumable items shail bereplaced by HOV Senvices atthe manufacturer’s recommended intervds or as needed, and invoiced to the customer at current HOV Senvices pricing.

Supplies are notcovered under this type of agreement.

5.2 HOV Senices will make available to the Customer, al application sotware revisions and associated documentafon as they become avalable from he manufacturer, provided the Customer is
using the most recent or cuent release of the software priar to the effective date of this agreement, as well as, labor to instdl those updates or upgrades. This does not incude updates o1
upgrades b the current operating system soitware.

5.3 HOV Senvices will provide remde technica support via Customer provided means of remae connection whenever possible, for remote dagnosis and/or repar of he System. HOV SERVICES
shdl also provde elephone supporton operational and procedural functions of the application software b Customer, Customer is responsible to provide such means of remofe connections to he

system.

5.4 This agreement does not cover travel expenses for non-schedued emergency repars for Customers located more than 100 miles from the HOV Services senice centers in Beltsville Maryland o1
Anaheim Calfarnia Al travel epense for such senvices wil be biled upon completion of repair.

5.5 This Agreemert does not include: repair or replacement of failed or broken data storage meda of any kind unless speciicaly listed as acovered component of he system, supply items such as
paper, printer ribbons, toner, imaging cartridges, or lamps, saftware or data recovery necessitated by improper operation of system, unauthorized dterations of sofware, fauls resulting fom
sofware or hardware not approved for use and or supported by HOV Senvices sofware or daa recovery necessitated due to Customer’s failure to fathfuly adhere to backup procedures, faiure to
maintain or and update antivirus software, faiure to protect or safeguard system companents Fom computer viruses, hacking or other malicious security breaches, sofware or data recovery
necessitated due to unstable electrical source, application development assistance or functonal atterafions to standard sofware programs except as provided herein, on-site supportor training,
except as provided herein.

5.6 HOV Senices shdl not be responsible for failwe b provide maintenance service because of upgrades, revisions or migrations of operating system software without pior notification and
autharization. HOV Senices acions necessitated by and through the above will be undertaken by HOV Services only on the Customer's approval of estimated addifonal charges and he
Cusbomer's Agreementto pay the actual charges incumred.

5.7 The manufacturer's Software License Ageement for all software products under this agreement must be in effectwithout default on the part of any party prior to the signing of his agreemert.

6. This agreement does notcover senice, parts, components or repars due to misuse, vandalism, mishandling, accident, fire, water, unstable electicd source or other casualty, repdrs ar senvice by non-
HOV Services personnel, parts, components or atachments notsupplied by HOV Services or use ofsuplies, parts or components nat meeting HOV Senvices and manufacturer’s specfications.

7. This agreement shal be in efiect for the term listed next to “Efiective” and “Expiraion” dates on page 1 of this Prevenive Maintenance Agreement, Prior to, or upon expiraiion of this agreement, he
custamer shall be noffied ofthe expirafon of this agreement and offered a renewal agreemert for a similar time period. The customer must respondto this renewd nofice within 15working days b prevert
a lapse in mantenance coverage.

8. HOV Services may carncd this agreement witin 30 days of written natice for the following reasons 1) if the equipment or covered components are moved fom the locafon specified on page 1 of this
PMA. 2) If the equipment or covered components are sold, leased, or transfemed to anather party. 3) If the equipment or covered components are operated by any patty not authorized by the customer. This
agreement is based upon the equipment and covered components being operated nomaly by the customer. Any misuse or excessive use of the covered components that is not recommended by HOV
Senices or he manufacturer, may dso alov HOV Services to cancel this PMA through written notice.

9. Payment for this agreement shall be made in accordance with the accompanying invoice. if payment is not made in accordance with the terms of the inwice, a finance charge equal to the maximum
alovable rake by law shal be assessed. The Customer shal be invoiced for and agree to pay HOV Services any labor or other expenses required for diagnosis, repair, and/or assistance, which is not
spedified in the Agreement. The Customer shall be inwiced for and agree to pay HOV Senvices any addtiona amount for devices, upgrades, spedid programs, and seruces ather than those provided to the
Customer by HOV Services under this Agreement. The amount of the maintenance charges under this agreement are subject to any appliceble tax, or user e assessed by any federal, state, or loca

auhority.

10.At the end of the contract period, HOV Services may change prices, terms and condifons for the new contract period due to unforeseen market changes, avalability of parts, etc. beyond HOV Service’s
control. Customer shal receive a minimum of thirty, (30) days written natice for the renewd of this agreement. Shoud any lapse of mantenance coverage occur, HOV Services reserves the right toinvoice
the Customer for any time the components were not covered under his agreement

11.This agreement constitutes the entire agreement between HOV Services and the Customer Noamendmernt or waiver of the terms of this agreement may be made except by a wiitten agreement signed
bv bath parties. Thelaws of he state of Michiaan wil aovem this aareement.



ATTACHMENT “A”
Gila County Contractor Standard Terms and Conditions Addendum

A. Addendum Applicability

Contractor and Gila County agree that the terms and conditions of this Addendum shall
apply to and govern the contractual relationship between Contractor and Gila County and
shall supplement any other contract or agreement entered into between the parties. In the
event that the terms and conditions in this Addendum conflict with any provision of any
other agreement entered into between the Contractor and Gila County (including a
superiority provision similar to this provision), the terms and conditions of this
Addendum shall control the contractual relationship between the parties and shall
supersede any conflicting provisions found in any other contract or agreement.
Contractor understands that acceptance of the terms and conditions contained in this
Addendum is a condition precedent to entering irto a contractual relationship with Gila

County.
B. Contract Defined

As used in this Addendum, the term “Contract” shall refer to any written agreement
between Gila County and a person, organization, corporation, company or other entity
that provides supplies or services to Gila County regardless of the title or other name
applied to that written agreement. The term includes by this reference all the terms and

conditions of this Addendum.
C. Contractor Defined

As used in this Addendum, the term “Contractor” shall refer to a person, provider,
organization, corporation, company or other entity providing supplies or services to Gila
County pursuant to a written agreement regardless of the title or other name applied to
“Contractor” in that written agreement.



consideration of the award of this contract, the Contractor agrees to waive all rights of
subrogation against the County, its officers, officials, agents and employees for losses
arising from the work performed by the Contractor for the County.

G. Entire Contract Clause

The Contractor and the County have read this Contract and agree to be bound by all
of its terms, and further agree that it constitutes the entire contract between the two
parties and may only be modified by a written mutual contract signed by the parties.
No oral provision in conflict with this Contract shall have any force or effect.

H. Non-Waiver of Enforceability

Failure of the County to enforce, at any time, any of the provisions of this Contract,
or to request at any time performance by Contractor of any of the provisions hereof,
shall in no way be construed to be a waiver of such provisions, nor in any way affect
the validity of this contract or any part thereof, or the right of the County to enforce

each and every provision.

I. Governing Law

Both parties agree that this Contract shall be governed by the laws of the state of
Arizona. The parties further agree that the jurisdiction for any legal disputes arising
out of this Contract shall be the Superior Court of the State of Arizona. The parties
agree that even if this Contract does not specifically reference any provision required
by state or federal law, those state and federally required provisions are incorporated
into this Contract by this reference as though they were specifically listed herein.

J. Cancellation

Cancellation pursuant to A.R.S. §38-511. This contract is subject to the cancellation
provisions of A.R.S. §38-511.



K. Legal Arizona Workers Act Compliance

Contractor hereby warrants that it will at all times during the term of this Contract

comply with all federal immigration laws applicable to Contractor’s employment of
its employees, and with the requirements of A.R.S. § 23-214 (A) (together the “State
and Federal Immigration Laws”). Contractor shall further ensure that each
subcontractor who performs any work for Contractor under this contract likewise
complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Contractor
and any subcontractor in order to verify such party’s compliance with the State and
Federal Immigration Laws.

Any breach of Contractor’s or any subcontractor’s warranty of compliance with the
State and Federal Immigration Laws, or of any other provision of this section, shall be
deemed to be a material breach of this Contract subjecting Contractor to penalties up
to and including suspension or termination of this Contract. If the breach is by a
subcontractor, and the subcontract is suspended or terminated as a result, Contractor
shall be required to take such steps as may be necessary to either self-perform the
services that would have been provided under the subcontract or retain a replacement
subcontractor as soon as possible so as not to delay project completion.

Contractor shall advise each subcontractor of County’s rights, and the subcontractor’s
obligations, under this Article by including a provision in each subcontract
substantially in the following form: “Subcontractor hereby warrants that it will at all
times during the term of this contract comply with all federal immigration laws
applicable to Subcontractor’s employees, and with the requirements of A.R.S. § 23-
214 (A). Subcontractor further agrees that County may inspect the Subcontractor’s
books and records to insure that Subcontractor is in compliance with these
requirements. Any breach of this paragraph by Subcontractor will be deemed to be a
material breach of this contract subjecting Subcontractor to penalties up to and
including suspension or termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this
Atrticle shall be the responsibility of Contractor.

£l
aap i

Don E. McDaniel, Jr., County Manager



e HOVServices

R <coec Expectations Support and Maintenance Agreement
LASON SYSTEMS INC

May 13, 2014

GILA COUNTY ** Notice of Renewal **

RECORDER

1400 E ASH STREET
GLOBE, AZ 85501
Attn: SADIE DALTON

Dear HOV Services/LASON Customer,

It is that time of year to remind you that the Support and Maintenance Agreement for your
document imaging / management products is due to expire on July 20, 2014. In order for
these products to sustain a high level of quality performance and utilization for your
organization, we strongly recommend that you renew this agreement for an additional term to
avoid a lapse in support coverage.

Please sign the enclosed agreement and provide your purchase order number and return to
our Service Administration Department at the address below. Once we recieve the signed
agreement, you will be invoiced for the amount shown on the contract, plus any applicable
tax.

We hope that the performance of these products and HOV Services/LASON's support has
met your expectations, and as always, we appreciate your business.

If you have any questions
to 5:00PM.

Sincerely,

Charnita Pradia

HOV Services/LASON Servi
11850 Hempstead Highway, S
Houston, TX 77092

800-899-4863



