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b, Quote
BT 3 Year Renewal
BT Conferencing Video, Inc. ERISET Mark Manning 135080.01
11400 Westmaor Circle (720) 889-B761 06103/2013
Suite 225 :
Westminster, CO 80021 (H1B)EEEE00
' mark.manning2@bt-renewals.com

Gila Superior Courit Gila Superior Courts
1400 E. Ash St 4400 E. Ash 5t

Globe, AZ Globe, AZ

85501 856501

United States United States

Eloise Price Elolse Price

928 402 8680 028 402 8680
eprice@courts.az.qrov eprice@courts az.gov

Our Remit To Address Is:
BT Conferencing Video Inc
Dept CH 18389

Palstine, i 80055-9380
303-448-7853

Wire/Electronic Remittanca
Instructions:

Bank Name: Cilizens Bank
Account Number: 4009650061
Nama on Account: BT Conferencing
Video Inc¢

Routing/ABA Number: 021313103
Swift Coda: CT21US33

EYY DT
1 SVC-RM-BY-P/SX3 BT Conferencing Support One Care Remote for Polycom VSX 3000, 3 Year $1,660.00 $1,660.00
8207200836BEB1
Coverage Perlod: 06/15/2013 - 06/14/2016
{ SVC-RM-3Y-PYSX7-MC-53 BT Conferencing One Care Remote for Polycom VEX 7000 Series Media Cart Bundle, 1-32in $2,770 00 $2,770.00
2 LCD, 3 Yr
8207200835BEB1
Coverage Period: 06/15/2013 - 06/14/2016
Subtotal $4,430.00
Total $4,430.00

Notes:  Submit & cwy of payment directly to Mark Manning:
mark meznnng2@bt-renewals.com or fax: (415) 862-5851 Attn: Mark Manning

REMOT € ONECARE

- 24x7x=365 Help Desk Support
- Help D-eskstaffad by over 50 manufacturer-certified technicians

- Redunsdant Help Desks in Denver, Philadaiphia and London
- Next beserass day failed parts replacement

- After H¥ out Emergency Help Desk Support

- Softwa: re Updates and Upgrades
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- Access i our 24x7 video testing faciltties
- Access to automated trouble ticket system and reporting

To renew support, please choose ane of the foliowing options:
- lssue & Purchase Order, Purchase order ehould be made ot to BT Conferencing Video ino., and should inolude ship 10 #nd bill to address(es), as well as

wax-exemipt 1D {if applicabla).

. Completa the online Craun Card renswal procass.

- Sign Ihe quote and sand a quick email steting "It Ie aurm®
aceording lo BT Contetencing Quote #136080".

ntly Glia Superior Gourt'a policy to not lsaus & Purchase Order. Wa tharefore Bgree to be Invoiced
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QUOTE TERMS AND CONDITIONS:
Any sales of equipment, BT services, or manufacturer's maintenance or installation services under this Quote shall be governed by the Master Service Agreement

between Customer and BTCV then in effect. if a Master Service Agreement is not currently in effect, then BT's standard terms to be found at
http:fiwww. btconferencing.com/about-usfterms-and-conditions/ and the manufacturer's maintenance or installation service description found an the manufacturer's

webslie and/or provided shall apply.
iIf applicant chooses to change Service Providers for any reason, prior ta the completion of this contract with BT Canferencing Video Inc., applicant will be sublect to a 25%

fee of the total contract amount.

Pricing:
Shipping, Taxes, handling charges, VAT or Customs charges are not included in the quoted price unless explicitly identified on the quote.

The cost of freight and in-transit Insurance incurred by BT Conferencing Video [nc. will appsar as an additional charge on Customer's invoice

All equipment sales are FOB origin, shipping prepaid and added
Quotes are valid for 30 days.
Pricing shown is for units sold and shipped In the United States uniess otherwise stated.

Invoice terms are net 30 days.
Additional netwark connectivity may ba required for activation of Remote Equipment Monitoring as a stand alone service or bundled with One Care Plus. Network fees are

ot included unless otherwise stated.

Installations:

Equipment and services may be involced separately depending on installaton schadules.

It is your responsibility to prapare sites for installation prior to & scheduled inatallation date. Site prapacation includes all facility requirements including network. In the
event tha site is unprepared at the time of schaduled instaliation and a retuen visitis required, you will be billed a 2nd trip charge of $1500.

Instaliations cancelled with less than 72 hours notice are subject to B §1500 Instaliation fee.

All installations must be completed within 4 months from the order date or an invoice will be sent, excluding installation,

BT Conferencing Video Inc. standard lead time for installation services is 30 daye fram the date of order release.

Installation services include system orientation for up to 1 hour performed by a Field Engineer,

Returns:
Custom products are non-returnable and may require a non-refundable deposit.
f the list price of the items being returned. No defective ltem may be returned without prior RMA approval from

Returns are subject to a minimum re-stocking fee of 25% o
BT Conferencing Video Inc, Any relurn must be received by BT Conferencing Video Inc., or the manufacturer where applicable, within 16 calendar days of delivery or you
will be invoiced for the defective item at the urrent published MSRP price.

Warranty & Maintenance Agreements:

Standard Manufacturer warranties apply on all equipment.

All equipment warranties shall commence upon delivery of the equipment to the cuslomer sile.

BT Conferencing Video Inc. maintenance caverage begins on the date of the service nvoice Maintenance coverage is billed in advance annually.

Any special warranty terms other than BT Conferencing Video inc standard offerings are warranted only by the manufacturer and its terms and conditiona  You are
responsible for special warranly work unless specifically covered under a BT Confarencing Video Inc. Maintenance contract.

BT Confsrencing Video Inc. does not cover "burn-in' on plasmas or sirmilar fiat panel monitors
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ble on custom One Care programe only and ara not included In the standard offer
Video Inc. Any such ralurn must be receivad by BT Conferencing Video Inc., or

Service Leval Agreaments are avallg
No replacement item may be relurned without prior RMA approval from BT Confarencing
he manutaciure: where appilcable, within 16 calendar days of delivery or you will be Involced for the defuctive part replacement gt the curent published MSRP price.

This Quote Is nat binding on BT Conferencing Videa Inc. untll accepted by BT Conferancing Video Inc. by signature of its rapresentative below.

This.Quate Ts canfidentiel batwesn the customer and BT Conferencing Videa Inc. and may not be ehown or distributad without prior written approval from BT Confarencing
Video Ino.
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BY EXECUTING THIS ORDER FORM THE UNDERSIGNED PARTIES ACKNOWLEDGE AND AGREE TO THE TERMS AND CONDITIONS OF THIS QUOTE ORDER
FORM AND NO OTHER TERMS AND CONDITIONS, SPECIFICALLY ANY PRE-PRINTED TERMS AND CONDITIONS ON OR PROVIDED WITH ANY PURCHASE

ORDER SHALL APPLY.

BT Conferencing Video, Inc Customer
T V] — @) 1aTIN

Authonzed Signature

Authorized élgnature

MaR Mo ey R-9-2x3% Dot €. e Desiet., dn. 3%4//,5
Print Name Date ‘ Print Name 6ate v
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ATTACHMENT “A”

Anti-Terrorlsm Warranty: Pursuant to A.R.S. §35-393.06(B) and 35-391.06(A)} the Contractor certifies that it does not have
scrutinized business operations in iran or Sudan and that they are in compliance with the Export Administration Act and not
on the Excluded Parties List.

Y

Legal Arlzona Workers Act Compilance: Firm hereby warrants that It will at all times during the term of this Contract
comply with all federal immlgratio’n laws applicable to Firm’s employment of its employees, and with the requirements of
AR.S. § 23-214 (A) (together the “State and Federal Immigration Laws”). Firm shall further ensure that each subcontractor
who performs any work for Firm under this contract llkewlse complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Firm and any subcontractor in order to verlfy
such party's compllance with the State and Federal Immigration Laws.

beontractor's warranty of compliance with the State and Federal Immigration Laws, or af any
shall be deemed to be a material breach of this Contract subjecting Firm to penalties up to
and Including suspension or termination af this Contract. If the breach is by a subcontractor, and the subcontract is
suspended or terminated as a result, Firm shall be required to take such steps as may be necessary to elther self-perform
the services that would have been provided under the subcantract or retain a replacement subcontractor as soon as

possible so as not to delay project completion,

Any breach of Firm’s or any su
other provision of this section,

Eirm shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this Article by including
t substantially in the following form: “Subcontractor hereby warrants that it will at all times
comply with alf federal immigration jaws applicable to Subcontractor's employees, and with
214 {A). Subcontractor further agrees that County may inspect the Subcontractor's books

lance with these requirements. Any breach of this paragraph by
Ites up to and

a provislon in each subcontrac
during the term of this contract
the requirements of A.R.S. § 23-

and records to Insure that Subcontractor is In compl
Subcontractor will be deemed to be a material breach of this contract subjecting Subcontractor to pena

including suspension or termination of this contract.”

cancellation: This agreement Is subject to cancellation pursuant to A.R.S. §38.511.

BT Conferencing Video, Inc.

ﬁ el AVWM‘F Bl

individual Authorized to Sign

Print Name

Head of Legal |

Title

26Muly201d

Date



