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July 31, 2013

Lisa Modglin

Gila County Sheriff’s Department
1100 South Street

Globe, AZ 85502

Dear Lisa:

Spillman Technologies, Inc. is the developer and proprietary owner of public safety software. This software is
licensed exclusively by Spillman Technologies. Spillman software licenses are not sold through retail outlets,
brokers, or integrators.

Spillman Technologies is the sole-source provider for all requested Spillman products and services. Specifically,
the requested software is developed by the Spillman product development division located in Salt Lake City,
Utah, and all training for Spillman software is provided by the Spillman customer education department. The
installation and implementation of our software products are provided only by the Spillman installation
department and the account management department. Maintenance and support for the Spillman software is
provided by the Spillman technical support department, also located at Spillman headquarters in Salt Lake City,
Utah.

Please call me if | can be of further assistance. My contact information is bduncan@spillman.com, 205-394-2085

Sincerely,
Billy Duncan
Senior Account Sales Representative
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