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LIBERTY RECORDER
for
GILA COUNTY SUPERIOR COURT

AMENDMENT NO. 1

Effective June 28, 2011, Gila County and JCG Technologies, entered into an agreement whereby
JCG Technologies would provide equipment and support service for the Liberty Recorder system. The JCG
Support Services Package is renewed yearly for all JCG software products installed at the site and
registered with JCG. The support services package contains the following:

= Free software updates, and upgrades, during the twelve month package renewal period.

® Unlimited calls (operational and technical) from 8 AM to 5 PM AZ MST, excluding JCG holidays and
weekends (please direct calls to Peter Chave, JCG Manager of Customer Support, Direct Line:
(480) 396-8278.

= Electronic logging of issues and questions (email & Web) 24 hours per day.

= On-line access to all released Technical Support memos.

= On-line access to product documentation.

®  Software fixes via electronic download.

= Any replacement hardware needed is sold at a discount price.

The JCG Support Services Package is a support services package. All JCG supplied software products
installed at the site are eligible for technical support.

Amendment No. 1 will extend the Support Services Package from August 1, 2012 to July 31, 2014,
for an amount not to exceed $4,318.00, without prior written agreement of the County.



All terms, conditions and provisions of the original Contract, dated October 16, 2010 and signed
on June 28, 2011, shall remain the same and apply during the length of the renewal period from August 1,
2012 to July 31, 2014.

IN WITNESS WHEREOF, two (2) identical counterparts of this amendment, each which shall
include original signatures and for all purposes be deemed an original thereof, have been duly executed
by the parties hereinabove named, on this _ oG« day of Jory , 2013,

GILA COUNTY: JCG TECHNOLOGIES
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JCG Support Services Package — Renewal

The JCG Support Services Package Renewal is a 12-month renewal of the JCG Technical Support
Package that you purchased at the time of your initial installation and training.

The JCG Support Services Package Renewal includes the following:

» Free software updates and upgrades during your 12-month package renewal time.

e Unlimited calls (operational and technical) from 8am to 5pm AZ MST, excluding JCG
holidays and weekends. (Please direct calls to Peter Chave, JCG Manager of
Customer Support, Direct Line: (480) 396-8278)

Electronic logging of issues and questions (email & Web) 24 hours per day.

On-line access to all released Technical Support memos.

On-line access to product documentation.

Software fixes via electronic download.

Any replacement hardware needed is sold at a discounted price.

The JCG Support Services Package is a support services package. All JCG supplied software
products installed at the site are eligible for technical support.

All products must be registered with JCG to be eligible for support.

Please do not hesitate to contact me if you have any questions or require any additional
information.

Best Regards,

Mary Yo Sclment

Mary Jo Schmenk

Vice-President

Direct Line: 480 391-1706

E-mail: mjschmenk@jcgtechnologies.com

9941 E. Mission Lane www.jcgtechnologies.com Phone: 480 661-5629
Scottsdale, AZ 85258 Fax: 480 661-7589
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Date Invoice #

9941 E. Mission Lane
Scottsdale, AZ 85258-5634 7/1/2013 3421Revised
PH: 480 661-5629

BILL TO : SHIP TO
Gila County Superior Court Gila County Superior Court
1400 E. Ash Street, 3rd Floor CIS Department
Globe, Arizona 85501 1400 E. Ash Street, 3rd Floor
Attn: Accounts Payable Globe, AZ 85501

Attn: Eloise Price, 928 402-8680

P.O. Number Terms Rep Ship Date Ship Via F.O.B.
JCG SSP Renewals Due on Completion of Install SRS 7/1/2013
Quantity Iltem Code Product Description Price Each Amount

JCG - Support Services Package Renewals

5 JCG SSP Renewal JCG Support Services Package - Renewal 800.00 4,000.00T
Begins: 8/1/2012 ~ Expires: 7/31/2014

5 Liberty Court Recorder - 4-Channel
LCR 1108-01905 to 1108-01909

Offered Ellie $800 for both years? Waiting to hear
7-1-2013

Sales Tax 7.95% 318.00

TOtaI $4,318.00




