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GILA COUNTY PROFESSIONAL
SUPPORT AGREEMENT NO. GILA-GXY-GLO1
Between
GILA COUNTY COMPUTERS SERVICES
and
COMMVAULT SYSTEMS, INC.

AMENDMENT NO. 1

Effective January 18, 2011, Gila County and CommVault Systems, Inc., entered into a support
agreement whereby CommVault Systems, Inc. would provide maintenance for the CommVault Galaxy
Data Management Software for Disaster Recovery Backup System.

The support agreement automatically renews for one year periods every November unless
terminated per the terms of the Support Agreement. Per the terms of the Support Agreement, additional
Products shall appear as amendments and/or supplements to Schedule 1 and shall co-terminate with the
Term.

Amendment No. 1 increases the annual maintenance fee from $14,955.81 to $20,332.46
(including sales tax) due to the addition of new Products. The Term Date for the Maintenance Renewal is
from November 12, 2012 to November 11, 2013.

All other terms, conditions and provisions of the original Support Agreement shall remain the
same and apply during the renewal period.

IN WITNESS WHEREOF, two (2) identical counterparts of this amendment, each which shall
include original signatures and for all purposes be deemed an original thereof, have been duly executed

by the parties hereinabove named, on this __13n1  dayof __ Deoemewsn , 2012.
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commvault

solving forward”

CommVault®
Quotation for Gila County Computer Services
Globe, AZ
August 22, 2012

Maintenance Renewal Quotation
Part No.: S-PREM-RNWL

Licensed Components
F4DD6 CommServe StorageMgr
Conversion license per TB - upgrade Std Disk Option to Adv Disk
DA-CDR for Windows
DA-Exch DB/MB/PF
DA-IBM AIX
DA-SharePoint Portal
DA-SQL
DA-Virtual Infrastructure Host
DA-Windows Server
DDO
Drive Management Software
Library Management Software
Media Agent (Windows)
ROMS Client License - PLATINUM
ROMS CommServe
ROMS Media Agent

ROMS

N
=2, ORAQRWWORN=_=_2NDNNO -

Pricing

Commvault Software Premium Support Coverage:
(24 hours a day, 7 days a week)

ROMS Renewal

TOTAL AMOUNT DUE FOR PREMIUM COVERAGE:

$ 16,787.51

$1,764.00
$ 18,551.51

Term Date: 11/12/2012 - 11/11/2013

SUBJECT TO SALES TAX, IF APPLICABLE: PLEASE REMIT UPON RECEIVING INVOICE

**Support will be provided in accordance with CommVault’s standard policies, which can be found

at http://services.commvauli.com/mainadv/index.asp.**

CommVaulf® Service Contracts Department
2 Crescent Place servicecontracts@commvault.com

Oceanport, NJ 07757

P — (888) 746-3849
F — (732) 728-7118

Please inquire about CommVault's multi-year maintenance options.
Contact your contract representative for additional information on how you can save today!!!

il/ ofit



— Remit Payment To:

. CommVault Systems, INC. [ INVOICE: | GILA-GXY-GLO1
ATTN: FINANCE DEPARTMENT

* | 2 CRESCENT PLACE
commvau't‘ OCEANPORT, NJ 07757-0900 August 22, 2012

solving forward” (732) 870-4000 DATES
PRO FORMA MAINTENANCE RENEWAL
Bill TO:  Gila County Computer Services PLEASE DIRECT ALL QUESTIONS TO:
1400 East Ash Ben Sheppard
Globe, AZ 85501 C/O COMMVAULT®
2 CRESCENT PLACE

OCEANPORT, NJ 07757
732-870-4152
SERVICECONTRACTS@COMMVAULT.COM

RENEWAL TERM
MTCE TYPE END USER CCID(s) FROM TO Renewal Amount
PREMIUM Gila County Computer Services F4DD6 11/12/2012 11/11/2013 $ 16,787.51
ROMS Gila County Computer Services F4DD6 11/12/2012 11/11/2013 $1,764.00
Sales Tax $1,780.95
TOTAL DUE FOR PREMIUM MAINTENANCE RENEWAL $20,332.46

e Support will be provided in accordance with CommVault’s standard policies, which can be
found at http://services.commvauit.com/mainadv/index.asp.



