Quote

Document Date: 08/01/2012

& % : ﬁTA Document #: 001-00-121729.A

. - : Expires On: 08/31/2012
windstreams P

90 Blue Ravine Road Folsom California 95630

Rep: Justin Cullen
Email: Justin.Cullen@PAETEC.com
Phone: (916) 357-5129

Radvision Maintenance Renewal - 1 Year

Gila County
Attn: Shaun Stevenson Aftn: Shaun Stevenson
1400 East Ash Strest 1400 East Ash Street
Aftn: Tyler Solbert Atin: Tyler Solbert
Globe AZ, 85501 Globe AZ, 85501
USA USA
Price Gty Extended Price
Products
56004-00032, Call Center 5x8. Software update 7 upgrade, HW Repair, Remote d $1,425.00 1 $1,425.00
56005-00051, Call Center 5x8, Software update & upgrade, HW Repair, Remote d $7,875.00 1 $7,875.00
56004~ 00005, Direct support to end user $4,450.00 1 _ $4,450.00
$13,750.00
Sub Total: $13,750.00

Grand Total: $13,750.00

Your Existing Service period will be extended through 10/21/2012.

Your service and support coverage renewal date will be from 10/22/2012 through 10/21/2013

Existing Attachment "A" Agreed Upon Terms and Conditions A_pply

IN umbers 10280801 88, 1028080159, 10280802331

PathFinder - Basic Package, Serial Number 1082080067
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Quote

Document Date: 08/01/2012
Document #: 001-00-121728.A
Expires On: 08/31/2012

Authorized Acceptance: WA

on E. McDaniel, Jr., Gila County Manhage

Quagga (Windstream)
Authorized Acceptance

—
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ATTACHMENT “A”

Anti-Terrorism Warranty: Pursuant to A.R.S. §35-397 the Contractor certifies that it does not have scrutinized business
operations in Iran or Sudan and that they are in compliance with the Export Administration Act and not on the Excluded
Parties List.

Legal Arizona Workers Act Compliance: Firm hereby warrants that it will at all times during the term of this Contract
comply with all federal immigration laws applicable to Firm’s employment of its employees, and with the requirements of
A.R.S. § 23-214 (A) (together the “State and Federal Immigration Laws”). Firm shall further ensure that each subcontractor
who performs any work for Firm under this contract likewise complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Firm and any subcontractor in order to verify
such party’s compliance with the State and Federal Immigration Laws.

Any breach of Firm’s or any subcontractor’s warranty of compliance with the State and Federal Immigration Laws, or of any

other provision of this section, shall be deemed to be a material breach of this Contract subjecting Firm to penalties up to
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is
suspended or terminated as a result, Firm shall be required to take such steps as may be necessary to either self-perform
the services that would have been provided under the subcontract or retain a replacement subcontractor, (subject to
County approval if MWBE preferences apply) as soon as possible so as not to delay project completion.

Firm shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this Article by including
a provision in each subcontract substantially in the following form: “Subcontractor hereby warrants that it will at all times
during the term of this contract comply with all federal immigration laws applicable to Subcontractor’s employees, and with
the requirements of A.R.S. § 23-214 (A). Subcontractor further agrees that County may inspect the Subcontractor’s books
and records to insure that Subcontractor is in compliance with these requirements. Any breach of this paragraph by
Subcontractor will be deemed to be a material breach of this contract subjecting Subcontractor to penalties up to and
including suspension or termination of this contract.”

Cancellation: This agreement is subject to cancellation pursuant to A.R.S. §38.511.



Amendment for Gila County’s Radvision Support Agreement

August 1, 2012
To Whom It May Concern:

This is an official amendment to confirm the existing support coverage relative to the Radvision
equipment on Gila County’s PO# 2012-087 will be supported through 10/21/2012.

A new purchase order will extend the term of that support through 10/21/2013.

Elements Covered:
SCOPIA Elite 5110 Bundle, Serial Numbers 1028080188, 1028080159, 10280802331

PathFinder - Basic Package, Serial Number 1082080067

Scope of Service:

Radvision Call Center 8x5 (level 3 & 4)
Software update & upgrade, hardware repair,
Remote diagnostic

Partner Level 1 & Level 2 Direct support to END user

Best regards,

e

e

Justin Cullen
Quagga(Now a Windstream Company)
90 Blue Ravine Road, Folsom CA 95630

916-673-5053 / justin.cullen@winstream.com



