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GILA COUNTY 
PROCUREMENT GROUP 

NOTICE OF REQUEST FOR PROPOSALS 

1400 East Ash Street 
Globe, Arizona 

85501 

        SOLICITATION NUMBER 
          011312-1 

 

BID DUE DATE: May 3, 2012 TIME:  3:00 PM 
 

DESCRIPTION: Primary Banking Service 
 
PRE-BID CONFERENCE: Not Applicable 
 
Bid Submittal Location:   Gila County Procurement, 1400 E. Ash St., Globe, AZ 85501 

 
Bid Opening Location:  Gila County Board Conference Room #257, 2nd Floor 

1400 E. Ash Street, Globe, AZ  85501 

 
In accordance with A.R.S. §41-2533, Request for Proposals for the materials or services specified will be received by 
the Gila County Procurement Group at the above specified location until the time and date cited.   
 
Interested Offerors may obtain a copy of the solicitation from the Gila County Procurement Group by calling 
(928)402-8612. Information concerning the solicitation can also be found on the Procurement web site at 
www.gilacountyaz.gov/purchasing/BidRequest.   Request for submittals after the specified date and time shall not be 
considered. 
 
Additional instructions for preparing a bid are provided on pages 12-13, of the bid documents to Offerors as 
contained within this solicitation. 
 
The Board of Supervisors reserves the right to reject any or all bids, or to accept any bid, or to waive any informality 
in any bid, or to withhold the award if deemed in the best interest of Gila County.  All procurement activities 
conducted by Gila County are in conformance with the rules and regulations of the Gila County procurement code.  A 
copy of the Code is available for review in the office of the Clerk of the Board, Gila County Courthouse, 1400 E. Ash 
St., Globe, AZ.                           
 
Advertisement Dates:  April 11, 2012 and April 18, 2012 
 

BIDDERS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION. 

 

Designated Department: Gila County Treasurer 
Type of Contract: Term 
Term of Contract: 36 Months 
Phone Number: 928-402-8612 

 
 

Signed:  Date:  

 Tommie C. Martin, Chairman, Board of Supervisors   
 
 

Signed:  Date:  
 Bryan B. Chambers, Chief Deputy County Attorney   

http://www.gilacountyaz.gov/purchasing/BidRequest
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INTRODUCTION 
 

General Information 

Gila County is located in central Arizona. The southern border is along the Gila River, the namesake for the 
County.  
 
The County has an area of 4,800 square miles. Gila County has both desert areas and mountain areas 
within its borders.  Over half of the land is owned by the U.S. Forest Service and 37% is owned by the 
Apache Indian Nation.   
 
There are four main areas of economy in the County.  They are ranching, tourism, recreation, and copper 
production.  The main emphasis, though, is for the raising of livestock.  All of Gila County is an Enterprise 
Zone. 
 
Main attractions of Gila County include:  the Salt River Canyon, Tonto National Monument, Coolidge Dam, 
Roosevelt Dam and lake. 
 
The County seat is located in Globe, Arizona. Gila County has a population currently estimated at 54,000. 
For detailed information on Gila County, go to:  http://www.gilacountyaz.gov.   
 
Gila County Cities and Towns (*Incorporated Areas): 

 Bear Flat 

 Canyon Day 

 Carrizo 

 Cedar Creek 

 Central Heights 

 Claypool 

 Copper Hill 

 Cutter 

 Flowing Springs 

 Freedom Acres 

 Gisela 

 Globe* 

 Hayden* 

 Jakes Corner 

 Kohls Ranch 

 Mesa Del Caballo 

 Miami* 

 Midland City 

 Oxbow Estates 

 Payson* 

 Peridot 

 Pinal 

 Pine 

 Roosevelt 

 Rye 

 San Carlos 

 Star Valley* 

 Strawberry 

 Tonto Basin 

 Tonto Village 

 Top-of-the-World 

 Washington Park 

 Whispering Pines 

 Winkelman* 

 Young 

 
The Gila County Board of Supervisors is designated as the sole contracting authority for the management 
of Primary Banking Services for all Gila County departments/divisions. 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

http://www.gilacountyaz.gov/
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SCOPE OF SERVICE 
 
The intent of this Request for Proposals (RFP) is to seek proposals from qualified bank(s) to provide for 
Gila County’s Primary Banking Service.  The successful Offeror shall have the ability, and capacity, to 
provide innovative banking and investment services for all funds not restricted by law or bond covenants.   
 
The County’s main objectives are to: 

1. Obtain comprehensive banking services. 
2. Minimize the cost of banking services to the taxpayers of Gila County. 
3. Preserve capital, protect investment principal, and maximize the return on liquid assets while 

avoiding unreasonable risk. 
 
The County reserves the right to eliminate any individual service contained within the RFP for reasons 
such as, but not limited to:  determination that the fees assessed for providing a category of service are 
excessive, or that the service can be performed in-house at no additional cost. 
 

Minimum Qualifications 

In order to be eligible to respond to this RFP, responding banks must meet the following minimum 
qualifications. 

 Authority to offer institutional banking services via charter from either the United States Federal 
Government or the State of Arizona. 

 Institution must be an Arizona State qualified depository for public funds and be in compliance 
with all Arizona Revised Statutory guidelines or the deposit of public funds by government 
agencies. 

 Be a current member of the Federal Reserve System with access to all Federal Reserve System 
services. 

 Institution must have established local branch offices within Gila County that are able to fulfill the 
County’s banking service needs as specified herein. 
 

Banking Service Overview 

The majority of banking services’ activity is conducted under the auspices of the Treasurer’s Office acting 
on behalf of the County’s administrative departments, elected officials’ offices, such as Sheriff, Recorder, 
Assessor, school district(s) and limited courts.  Currently the Treasurer’s Office handles fifteen (15) bank 
accounts under the Gila County Banking Services umbrella. 
 
With reference to A.R.S. § 11-635, the Servicing Bank shall bid a percentage (less than 10%) on warrants 
that cannot be paid for lack of funds which will be carried by the bank until called by the County 
Treasurer. 
 
Offeror’s shall consider the Treasurer’s requirements when preparing the complete service proposal. 
 
Proposals will be evaluated on the basis of the most complete servicing package offered to Gila County for 
the services and requirements set forth herein.   
 
All technical questions concerning this proposal request should be directed to Ms. Debora Savage, Gila 
County Treasurer, at (928)402-8700. 
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Offeror Questionnaire 

Offeror must complete the questionnaire.  All questions must be answered; if an Offeror does not provide 
the service or the question does not pertain to the Offeror, the question must be answered as “N/A” 
meaning “not applicable”.  The Offeror must have a reason why the service is not provided or why the 
question does not pertain to them. 
 
Responder must provide all fee, cost, comparison, payment or credits-related information, and must 
reference the numbering scheme used in the questionnaire on the Pricing Sheet.  For example, for costs 
associated with item 1) Deposits, respond with the following: “1-d) Costs associated with a deposit: <type 
in all costs associated with a deposit, including an aggregate total for this item>”.  This information must 
be included in Offeror’s proposal with the Pricing Sheet in addition to the information requested on the 
Pricing Sheet. 
 

1. DEPOSITS -  Describe bank’s services in this category, including: 

a) Identify any deposit procedures you require, such as a limit on the number checks per deposit. 
b) What method do you have available to allow us to identify the Gila County department or 

political subdivision making the deposit? 
c) Are there branches located throughout Gila County that can accept deposits from various 

political subdivisions and Gila County departments?  If yes, identify the locations in the county. 
d) Identify all costs associated with a deposit.  (Fees or credits-related information shall be 

included on your Pricing Sheet.) 
e) Do you provide for image cash letter processing?  If so, what fees are associated including 

monthly maintenance fees? 
f) Standard return and re-clear processing. 
g) Deposit reconciliation services availability. 
h) Does the bank provide any methods to detect counterfeit currency before it is accepted by the 

County i.e. cash verifying pens, scanners, etc? 
 

2. CHECK CLEARING 

a) Identify all costs associated with check clearing on your Pricing Sheet. 
 

3. WARRANT CLEARING 

a) Can credit be provided to the Treasurer for any missing warrants? 
b) What method do you have available to allow us to identify the political subdivision that issued 

the warrant? 
c) Can you provide images of paid warrants by political subdivision? 
d) Identify all costs associated with clearing and payment of warrants on Pricing Sheet. 

 

4. RETURNED ITEMS AND STOP PAYMENT 

a) Identify all costs associated with placing a Stop Payment on a check or warrant issued by the 
Gila County Treasurer or any of its political subdivisions. 

b) Can you provide an interface to allow the Treasurer to process stop payments directly into the 
bank’s system?  If so, describe the interface. 

c) Identify the time before the stop-pay becomes effective. 
d) Identify all costs associated with clearing and payment of warrants on the Pricing Sheet. 
e) Can you provide a means for returned items to be deposited a second time before the items is 

returned to the Treasurer for collection? 
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5. WIRE TRANSFER SERVICES – Describe the bank’s process, including: 

a) Ability of County to initiate and monitor wire transfers online. 
b) Ability of County to create and store recurring/repetitive3 wire instruction and templates. 
c) Ability of County to create and store future dated wire instructions. 
d) Security measures for wire initiation and approval. 
e) Same-day credit for incoming wires. 
f) Identify all costs associated with placing an outgoing wire. 
g) Identify all costs associated with receiving an incoming wire. 
h) What provisions are in place to allow the customer to initiate a priority wire transfer requiring 

special handling and immediate release? 
i) Identify the opening hours and the cut-off times in Mountain Standard Time initiating wire 

transfers to ensure same-day execution?  List by type of transfer and method of 
communication. 

j) How soon after wire execution would a confirmation/sequence number (not the Fed 
Reference number) be available?  Explain any delays. 

k) Will the bank look to the funding account if the debit account is a zero balance account? 
l) What steps are you taking to ensure uninterrupted service? 
m) How can the status of wire transfers be tracked by the customer? 
n) Is a method available to allow for wire transfer and ACH payment preparation, review and 

release prior to the payment date?  How far in advance can a wire be prepared and released? 
o) What is the bank’s policy in the event of a wire transfer failure for which receipt of instructions 

has been confirmed to the customer? 
p) At what point does the bank assume legal liability for executing a wire transfer?  How is that 

event identified? 
q) What are procedures and the time limits to effectively cancel a wire? 
r) Describe security measures to protect the validity of wire transfers. 
s) What information is available to identify incoming wires?  Are any of these fields available for 

standardization? 
 

6. REPORTING SERVICES 

a) Identify all costs associated with reporting. 
b) Provide a description of the reporting services available on-line. 
c) Required Service:  Ability to download daily & monthly DDA activity. 
d) Provide a sample of your statement. 

 

7. ACH (Automatic Clearing House) Services 

a) Identify all costs associated with processing ACH transactions. 
b) Identify methods available to transfer ACH files, with complete descriptions and technical 

requirements, including but not limited to modern and FTP (File Transfer Protocol) process. 
c) What services are available to protect our account from unauthorized ACH debits? 
d) Can the bank selectively accept ACH debits only from originators authorized by us? 
e) Describe the bank’s ACH return process.  When will returned funds to be posted to the 

County’s account? 
f) How do you advise customers of NACHA (National Automated Clearing House Association) rule 

changes and their impact? 
g) Identify timelines for ACH transactions? 
h) Define reporting available to the County for ACH transactions and other reconciliation tools 

available. 
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i) Identify data available for incoming ACH transactions. 
j) Can the county specify required data to accept an ACH deposit? 

 

8. ON-LINE BANKING 

a) Identify available on-line banking services. 
b) Identify controls available with on-line banking. 
c) Can access to on-line services be provided to various sites and users? 
d) Can access to on-line services be restricted to users according to a authorization hierarchy? 

 

9. TECHNICAL REQUIREMENTS 

a) If implemented:  Lockbox data must be able to be delivered electronically.  Describe the 
method that will be used for lockbox data in a format usable by the County Treasurer on a 
daily basis. 

b) Provide the methods available to provide images of deposited and paid items, including 
indexes. 

c) Does the bank provide technical customer support for computer hardware, software and 
communications problems?  If so, what are the hours of operation for technical support? 

d) For file transfers between the bank and County, and between the County and the bank 
describe acceptable file types (i.e., CSV, Tab Delimited, Fixed Length, etc.). 

 

10. LOCKBOX SERVICES 

a) Identify all costs associated with your lockbox services including returned items. 
b) Where is your lockbox service provider located? 
c) Identify the relationship of your lockbox service provider. 
d) Identify key staff responsible for our account and their qualifications. 
e) Identify the technical specifications required for wholesale processing. 
f) Describe your lockbox process and procedures. 

i. Identify the controls in place to ensure accurate processing per customer specifications. 
ii. Describe any priority handling of items. 

iii. Describe the methods to assure validity of data. 
iv. Do you retain the actual check in the lockbox department until data capture is completed 

or do you send the check for collection prior to data capture? 
v. What back-up arrangements exist should the system fail? 

vi. Describe procedures to ensure that transmissions are received successfully and contain all 
remittance payment detail.  Describe your backup procedures in the event transmission is 
not successful. 

vii. Describe the receipt and handling of remittances delivered by private services to the 
lockbox for processing. 

viii. How will your processing, procedures and/or timelines change with our extreme peak 
demands for services? 

g) Do you allow for same day credit of lockbox deposits (i.e. lockbox deposits after normal 
deposit cut-off times are posted as same day)? 

h) Do you have the ability to stop and start services without added fees? 
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11. LINE-OF CREDIT AND REGISTERED WARRANTS 

a) Identify all costs associated with line of credit activity. 
b) Provide a sample copy of the line of credit agreements. 
c) Will the bank purchase registered warrants? 
d) If so, identify all costs associated with registered warrant activity. 
e) Will the bank require each entity to have a separate line of credit? 
f) What is the turnaround time to increase a line of credit? 

 

12. COMPENSATION 

a) Identify the rate the bank will use for compensation of bank fees based on account balances. 
b) Identify the method of calculating bank compensation, i.e. earnings credits. 
c) Identify the settle terms, if earnings credits are insufficient. 
d) Identify any charges that would NOT be covered by account balance compensation. 
e) If the county elects to pay for banking fees in cash, identify any variation in terms offered. 

 

13. FRAUD PREVENTION 

a) Identify any fraud prevention and detection services you offer. 
b) Identify any fraud prevention and detection services you require of your customers, such as 

positive pay. 
c) Do you offer positive pay on payee? 
d) What protection do you offer if a warrant is rejected for payment under a positive pay 

program? 
e) Under what conditions will you accept financial burden for fraudulent checks and warrants 

paid from any Gila County funds under the custody of the Gila County Treasurer or any other 
accounts under this agreement? 

 

14. CHECK 21 COMPLIANCE AND OFFERED SERVICES 

a) Identify any new products or services that are expected to be offered and the anticipated 
timeline as a result of Checks 21 legislation. 

 

15. PERSONNEL AND CUSTOMER SERVICE 

b) Identify personnel responsible for our account and provide their qualifications. 
c) Indicate the organizational structure 

 
16. CREDIT CARD PROCESSING (MERCHANT) SERVICES 

a) Do you have the ability to identify transactions by Gila County Department? 
b) Identify all cost associated with credit card processing. 

 

17. CREDIT CARD PROCUREMENT SERVICES E-COMMERCE SERVICES 

a) Identify all costs associated with credit card processing for procurement of goods and services 
for small purchases (Less than $5,000.00). 

b) Describe your credit card procurement process. 
c) Describe your rebate program. 
d) Provide your rebate rate schedule. 
e) Provide sample reports. 
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18. E-COMMERCE SERVICES 

a) Describe your products available to allow Gila County to offer E-Commerce to its citizens. 
b) Identify all costs associated with the available products. 

 

19. INVESTMENT SERVICES 

a) Do you offer same day sweep and end-of-day investment products for the available balance in 
the account? 

b) Identify the supporting investment for these products for conformity with Arizona Revised 
Statutes regarding acceptable investments. 

c) What yield do your products offer and how is the yield determined? 
d) Specify how the following situations are handled: 

i. Settlement of Trades 
ii. Failed Trades 

iii. Difference in monies or securities 
iv. Notification of calls, maturities and interest payments 

e) Do you provide market pricing of the County’s investment portfolio? 
 

20. SAFEKEEPING SERVICES 

a) Identify safekeeping services offered. 
b) Identify all costs associated with safekeeping services. 

 

21. DISASTER RECOVERY 

a) Identify your Disaster Recovery Process. 
b) What arrangements are made regarding service level agreements in the event of a disaster? 
c) Have disaster recovery procedures ever been employed for a real disaster?  If so, explain. 
d) Identify Disaster Recovery Services available and associated fees. 

 

22. COLLATERAL REQUIREMENTS AND SERVICES 

a) Requirements: 
i. Collateral must be maintained in accordance with Arizona Revised States § 35-323 

regarding deposit and investment of public monies. 
ii. Collateral must be held by a trustee approved by the Gila County Treasurer’s Office. 

iii. The County reserves the right to review all pledged collateral and approve the 
substitution of any item. 

iv. Statements  must be provided to the county at least monthly 
v. Additional collateral may be required daily to cover deposits with same day notification. 

b) Describe your processes and procedures to ensure that a accounts are properly collateralized. 
c) Provide any separate required agreements for collateral. 

 

23. AVAILABILITY SCHEDULES 

a) Provide availability schedule for check deposit. 
b) Provide maximum time of day deposits must be received to be considered a same day deposit 

by type of deposit, e.g., regular branch deposit, armored car deposit, or lockbox deposit. 
c) If this schedule does not pertain to checks of all dollar sizes, explain. 
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24. FEE SCHEDULES 

a) Responder shall provide a list of all fees associated with each offered service.  List any fees not 
specifically requested in the solicitation.  For example, identify all fees associated with a check 
deposit:  a deposit slip fee, a per deposit item fee, a posted credit fee. 

b) Responder shall identify any increases if the bank servicing agreement is extended by the Gila 
County Board of Deposit for up to two additional years. 

c) Identify the rate charged for overdrafts, should they occur. 
 

25. SUPPLEMENTAL AGREEMENTS AND OTHER REQUIRED INFORMATION 

a) Please provide a copy of any supplemental agreements that you anticipate will be required for 
the services to be provided.  For example, revolving line of credit agreement or repurchase 
agreement. 

b) Location where primary services will be provided. 
c) Location of additional branches where services may be provided, such as remote deposits. 
d) Provide any details any merger or acquisition that the bank is currently committed to and the 

expected impact on the services requested in this solicitation. 
e) Does the bank outsource any of the services requested in this solicitation?  If so, describe. 
f) Provide any additional information that you believe to be relevant to this solicitation and your 

capabilities to provide the services requested (e.g., product brochures, articles in trade 
journals). 

g) Identify procedure used to resolve disputed amounts, for example, deposit corrections for cash 
and check deposits. 

h) Supplies to conduct general banking business must be provided by the servicing bank.  These 
include check and warrant stock, deposit slips, bank bags, currency straps, coin wraps, etc.  
Provide price list for these supplies. 

 

26. CONVERSION AND IMPLEMENTATION 

a) Provide conversion plan for implementation by July 1, 2012.  The plan must include the bank’s 
conversion approach, the relevant time lines and the key personnel responsible for the 
conversion.  Including: 

i. What is the average lead-time for implementation?  What are the critical factors that may 
impact that lead time? 

ii. Describe support provided during conversion and implementation, including training, 
technical assistance, user manuals and on-site visits. 

iii. What additional resources does the bank require for successful conversion and successful 
implementation? 

b) Identify any costs of conversion that will be charged by the bank. 
 

END OF QUESTIONAIRE 
 
 

Note:  All costs described in the Questionnaire must also be included on the Pricing Sheet.  Any costs not 
included on the Pricing Sheet will not be considered for award. 
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Proposal Evaluation  
 
Criteria: 

The County will evaluate proposals on three (3) core service areas: 
 

1. Service Capabilities 
2. Earnings Options 
3. Fees (Price Proposal) 

 
Based on the information requested herein, the County will utilize the following evaluation criteria to 
determine award. 
 

A. Financial strength. 
B. Ability to meet County’s current and projected service requirements over the term of the 

Contract. 
C. Availability schedule for deposit items. 
D. Capacity to provide a wide range of electronic banking services. 
E. Cost per identified activity, aggregate banking services cost, and corresponding compensating 

balances, if applicable. 
F. Rate of interest paid historically on accounts, including evaluation of indexed rates. 
G. Proposed benchmark for Earning Credit Rate (ECR). 
H. Experience and governmental knowledge of proposed bank and bank team. 
I. Quality of references. 
J. Completeness of response to all required items on the standard forms provided. 

 
 
General: 

1. Shortlist 
The County reserves the right to shortlist the offerors on all of the sited criteria.  However, the 
County may determine that short-listing is not necessary. 
 

2. Interviews 
The County reserves the right to conduct interviews with all or some of the offerors at any point 
during the evaluation process.  However, the County may determine that interviews are not 
necessary.  In the event interviews are conducted, information provided during the interview 
process shall be taken into consideration when evaluating the state criteria. 
 

3. Additional Investigations 
The County reserves the right to make such additional investigations as it deems necessary to 
establish the competence and financial stability of any firm submitting a proposal. 
 

4. Prior Experience 
Experience with Gila County and entities which have evaluation committee members present 
shall be taken into consideration when evaluating qualifications and experience. 
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INSTRUCTIONS TO BIDDERS 
 

Instructions to Bidders and Bidders Award Agreement are basic content to Gila County bid packages.  
Individual bids may require different language for instructions and award agreements.  Where applicable, 
such changes will appear in Minimum Product Specifications and Information and take precedence over 
the language appearing in Instructions to Bidders and Bidders Award Agreement. 
 
 
INSTRUCTIONS TO BIDDERS 

Preparation of Sealed Proposal 

A. Sealed Proposals will be received by the Gila County Purchasing Department, from bidders to deliver 
the goods and services contained to establish a contract for specified locations within Gila County.  
The County seeks sealed Proposals only from qualified, experienced bidders able to provide services 
which are, in all respects, responsive to the specifications.   
 

1. All proposals shall be on the forms provided in the RFP package.  It is permissible to copy 
these forms as required.   

2. Facsimiles, telegraphic proposals or mailgrams shall not be considered. 
3. Erasures, interlineations, or other modifications in the proposal shall be initialed in original ink 

by the authorized person signing the vendor offer. 
4. No alterations in Proposals, or in the printed forms therefore, by erasures, interpolations, or 

otherwise will be acceptable unless each such alteration is signed or initialed by the bidder. 
5. In case of error in the extension of prices in the proposal, unit price shall govern when 

applicable. 
6. Periods of time, stated as days, shall be calendar days. 
7. The names of all persons authorized to sign the Proposal must also be legibly printed below 

the signature.  Evidence of the authority of the person signing shall be furnished. 
8. The Offer and Acceptance Page shall be submitted with an original ink signature by the person 

authorized to sign the proposal. 
 

B. Before submitting its Proposal and Qualification Form each bidder shall familiarize itself with the 
Scope of Work, laws, regulations and other factors affecting performance of work.  It shall carefully 
correlate its observations with requirements of the Contract and otherwise satisfy itself of the 
expense and difficulties attending the performance of the work.  The submission of a Proposal will 
constitute a representation of compliance by the bidder.  There will be no subsequent financial 
adjustment, other than that provided for by the Contract, for lack of such familiarization. 

 
C. Bidders must complete the Proposal and Qualifications Forms provided in this Request for Proposal 

package in full, original signature in ink, by the person(s) authorized to sign the Proposal and to be 
submitted at the time of bid, and made a part of this contract.  The County will use the Proposal and 
Qualifications Form in evaluating the capacity of bidder to perform the Scope of Services as set forth 
in the Contract.  Failure of any bidder to complete and submit the required forms at time and place of 
opening shall be grounds for automatic disqualification of the bidder from further consideration. 

 
D. It is the responsibility of all offerors to examine the entire RFP package and seek clarification of any 

requirement that may not be clear and to check all response for accuracy before submitting a 
proposal.  Negligence in preparing a proposal confers no right of withdrawal after due time and date. 
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Amendments 

Any addendum issued as a result of any change in this Request for Sealed Proposal must be acknowledged 
by all bidders in the following manner: 
 

 Completion of the Bidder Checklist & Addenda Acknowledgment form, page 31. 
 
Failure to indicate receipt of addenda in the above manner may result in a Proposal being rejected as non-
responsive. 

 

Proposal Format 

It is requested that Two (2) Originals and three (3) copies (5 TOTAL) should be submitted on the forms 
and in the format specified in the RFP.  The two originals shall be clearly labeled “Original” and shall be 
unbound and single-sided.  The material should be in sequence and related to the RFP.  The County will 
not be liable for any cost incident to the preparation of Proposal, materials, reproductions, presentations, 
copy-right infringements, etc.  It is permissible to copy these forms if required.  Facsimiles or mailgrams 
shall not be considered.  Failure to include all required documents, originals with original signatures, may 
invalidate the bid. 

 
1. By signature in the offer section of the Offer and Acceptance page, Contractor certifies: 

A. The submission of the proposal did not involve collusion or other anti-competitive practices. 
B. The Contractor has not given, offered to give, nor intends to give at any time hereafter, any 

economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or 
service to a public servant in connection with the submitted offer. 

C. In order to conserve resources, reduce procurement costs, improve timely acquisition and 
cost of supplies and to improve efficiency and economy of procurement, any political 
subdivision, Stated, County, City, Town, etc., of the State of Arizona, will be allowed by the 
Contractor(s) awarded the contract to provide the same services, at the same prices stated in 
the Proposal.  Delivery charges may differentiate depending on geographical location. 

 
2. Proposals submitted early may be modified or withdrawn by notice to the party receiving proposals 

at the place and prior to the time designated for receipts of Proposals. 
 
3. The County is not responsible for any Contractor’s errors or omissions.  Negligence in preparing an 

offer confers no right to the Contractor unless the Contractor discovers and corrects such errors 
prior to the Proposal deadline. 
 

Where to Submit Proposals 

In order to be considered, the offeror must complete and submit their proposal to the Procurement Office at the 
location indicated, or prior to the exact time and date indicated on the Notice of Request for Proposals page.   

 

 The offerors proposal shall be presented in a sealed envelope 

 The words “SEALED PROPOSAL” with Proposal Title “SERVICING BANK”, Bid No., “011312-1”, Date 
“May 3, 2012”, and time “3:00 PM” of Proposal opening shall be written on the envelope.   

 The Bidder shall assume full responsibility for timely delivery at the location designated in the 
Notice. 
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Late Proposals 

Late proposals shall not be considered.  Globe is considered a “rural” area by many express delivery 
carriers and thus, they do not guarantee priority delivery (next day).  Offerors are encouraged to keep this 
in mind when arranging delivery of their proposals and are advised herein that late proposals shall be 
rejected and returned to the bidder regardless of reason for being late. 

 

Offer and Response Period 

In order to allow for an adequate evaluation, the County requires an offer in response to this solicitation 
to be valid and irrevocable for ninety (90) days after the opening time and date. 
 

Inquires 

Any question related to a Request for Proposal shall be directed to the Procurement Group.  The offeror 
shall not contact or ask questions of the department for whom the requirement is being procured.  
Questions should be submitted in writing when time permits.  The Procurement Officer may require any 
and all questions to be submitted in writing at the Procurement Officer’s sole discretion.    Any 
correspondence related to a solicitation should be referred to the appropriate Request for Proposal 
number, page and paragraph number. 
 
However, the offeror must not place the number on the outside of an envelope containing questions 
since such an envelope may be identified as a sealed proposal and may not be opened until the  official 
proposal due time and date.  Oral interpretations or clarifications will be without legal effect.  Only 
questions answered by formal written Request for Proposal amendment will be binding. 
 

Request for Additional Information 

The County reserves the right to request additional information from Offerors for the purpose of explaining the 
contents of their proposal.  Any such request shall be for information purposes only and does not constitute 
discussions. 

 

Contract Negotiations 
The County reserves the right to enter into negotiations with the offeror(s) determined to be reasonably susceptible 
of being selected for award, or to enter into exclusive negotiations with the Offeror whose proposal is deemed most 
advantageous, whichever is in the County’s best interest, for the purpose of negotiation.  In the event that exclusive 
negotiations are conducted and an agreement is not reached, the County reserves the right to enter into 
negotiations with the next highest ranked Offeror without the need to repeat the formal solicitation process. 
 

Proposal Results 

Proposal results ARE NOT provided in response to telephone inquiries.  A tabulation of proposals received is on file 
in the Office of the Clerk of the Board of Supervisors and the Procurement Office, and available for review after 
official contract award. 

 

 

BIDDER AWARD AGREEMENT 

This exhibit shall serve as the contract agreement to any bidder, their agents, subcontractors and/or 
representatives, awarded this or any portion of this contract by the County, by submitting Proposals to 
this or any other solicitation requiring sealed Proposals, does hereby agree to the following provisions.  
Proof of acceptance of these provisions will be the bidder’s signature(s) appearing on page 32, BIDDERS 
OFFER PAGE, and page 25 Bidders Qualification and Certification forms. 
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Award of Contract   

The Gila County Board of Supervisors reserves the right to award any Proposal by individual line item, by 
group of line items or as total, or any part thereof, whichever is deemed to be in the best interest, most 
advantageous of the County of Gila. 

 Notwithstanding any or other provisions of the RFP, the County reserves the right to:  
1.   Waive any immaterial defects or informalities; or 
2.   Reject any or all Proposals; or portions thereof; or 
3.   Reissue a Request for Proposal. 
 

A response to any RFP is an offer to contract with the County based upon the terms, conditions, and 
specifications contained in the County’s Request for Proposal.  Proposals do not become contracts unless 
and until they are executed by the Gila County Board of Supervisors.  A contract has its inception in the 
award, eliminating a formal signing of a separate contract.  For that reason, all of the terms and 
conditions of the contract are contained in the Request for Proposals, unless any of the terms and 
conditions are modified by the RFP amendment, a contract amendment, or by mutually agreed terms and 
conditions in the contract documents. 
 
It is the responsibility of the Gila County Board of Supervisors to let the County contracts to the lowest 
responsive and responsible bidder.  To ensure that all bidders are experienced, reasonably equipped and 
adequately financed to meet their contractual obligations, a determination of responsibility shall be made 
by the Gila County Board of Supervisors prior to contract award. 

 
Further, the County reserves the right to reject the Proposal of any bidder who has previously failed to 
perform adequately after having once been awarded a prior Proposal for furnishing and installing 
materials similar in nature. 
 
All submitted forms provided in this Request for Proposal will be reviewed by the Gila County Purchasing 
Department, Gila County Attorney, and Gila County Board of Supervisors. 
 
Those bidders who, in the opinion of the Gila County Board of Supervisors, are best qualified and whose 
Proposals are most advantageous of the County may be invited to appear before the Board for an oral 
review. 
 

Familiarization of Scope of Work 

Before submitting a proposal, each Offeror shall familiarize itself with the Scope of Work, laws, 
regulations and other factors affecting performance of work.  It shall carefully correlate its observations 
with requirements of the Contract and otherwise satisfy itself as to the expense and difficulties attending 
the performance of the work.  The submission of a Proposal will constitute a representation of 
compliance by the Offeror.  There will be no subsequent financial adjustment, other than that provided by 
the Contract, for lack of such familiarization. 
 

Withdrawal of Proposal 

At any time prior to a specified solicitation due time and date an offeror (or designated representative) 
may withdraw the proposal.  Facsimile or telephone withdrawals shall not be considered. 
 

Upon Notice of Intent to Award 
The apparent successful offeror shall sign and file with the County, within ten (10) days after Notice of 
Intent to Award, all documents necessary to the successful execution of the contract including Certificate 
of Insurance and Bonds. 
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SPECIAL TERMS AND CONDITIONS 
 

Insurance Requirements 

Contractor and subcontractors shall procure and maintain until all of their obligations have been 
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for 
injury to persons or damage to property which may arise from or in connection with the performance of 
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.   
 
The insurance requirements herein are minimum requirements for this Contract and in no way limit the 
indemnity covenants contained in this Contract.  The County in no way warrants that the minimum limits 
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the 
performance of the work under this contract by the Contractor, his agents, representatives, employees or 
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.  
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of 

liability not less than those stated below. 
 
 1. Commercial General Liability – Occurrence Form 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. 

 General Aggregate $2,000,000 

 Products – Completed Operations Aggregate $1,000,000 

 Personal and Advertising Injury $1,000,000 

 Each Occurrence $1,000,000 

a. The policy shall be endorsed to include the following additional insured language: "The 
County of Gila shall be named as an additional insured with respect to liability arising 
out of the activities performed by, or on behalf of the Contractor". 

 

2. Worker's Compensation and Employers' Liability 
 Workers' Compensation Statutory 
 Employers' Liability  

 Each Accident $100,000 
 Disease – Each Employee $100,000 
 Disease – Policy Limit $500,000 

a. Policy shall contain a waiver of subrogation against the County of Gila. 
 
4. Fidelity Bond or Crime Insurance 

 Bond or Policy Limit       $___________ 

a. The bond or policy shall be issued with limits based on the amount of cash being handled 
by the Contractor. 

b. The bond or policy shall include coverage for all directors, officers, agents and employees 
of the Contractor. 

c. The bond or policy shall include coverage for third party fidelity. 
d. The bond or policy shall include coverage for extended theft and mysterious 

disappearance. 
e. The bond or policy shall not contain a condition requiring an arrest and conviction. 
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B. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to include, 
the following provisions: 
1. On insurance policies where the County of Gila is named as an additional insured, the County of 

Gila shall be an additional insured to the full limits of liability purchased by the Contractor even 
if those limits of liability are in excess of those required by this Contract. 

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with 
respect to all other available sources. 

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the 
indemnification provisions of this Contract. 
 

C. NOTICE OF CANCELLATION:  Each insurance policy required by the insurance provisions of this 
Contract shall provide the required coverage and shall not be suspended, voided, canceled, reduced 
in coverage or endorsed to lower limits except after thirty (30) days prior written notice has been 
given to the County.  Such notice shall be sent directly to Gila County Purchasing, 1400 E. Ash St., 
Globe, AZ 85501, and shall be sent by certified mail, return receipt requested. 

 
D. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or approved 

unlicensed companies in the state of Arizona and with an “A.M. Best” rating of not less than B+ VI.  
The County in no way warrants that the above-required minimum insurer rating is sufficient to 
protect the Contractor from potential insurer insolvency. 

 
E. VERIFICATION OF COVERAGE:  Contractor shall furnish the County with certificates of insurance 

(ACORD form or equivalent approved by the County) as required by this Contract.  The certificates 
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 
on its behalf. 

 
 All certificates and endorsements are to be received and approved by the County before work 

commences.  Each insurance policy required by this Contract must be in effect at or prior to 
commencement of work under this Contract and remain in effect for the duration of the project.  
Failure to maintain the insurance policies as required by this Contract or to provide evidence of 
renewal is a material breach of contract. 

 
 All certificates required by this Contract shall be sent directly to, Gila County Purchasing, 1400 E. 

Ash St., Globe, AZ 85501.  The County project/contract number and project description shall be 
noted on the certificate of insurance.  The County reserves the right to require complete, certified 
copies of all insurance policies required by this Contract at any time.   

 
F. SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as additional 

insured’s under its policies or Contractor shall furnish to the County separate certificates and 
endorsements for each subcontractor.  All coverage’s for subcontractors shall be subject to the 
minimum requirements identified above. 

 
G. APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall be 

made by the County Attorney, whose decision shall be final.  Such action will not require a formal 
Contract amendment, but may be made by administrative action. 

 
 

Failure to Insure 

Failure on the part of the Contractor to meet the insurance requirements herein shall constitute a material breach of 
Contract, upon which the County may immediately terminate this agreement. 
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Contract Term and Renewal 

The term of the contract shall commence upon award and remain in effect for a period of three (3) years, unless 
terminated, canceled, or extended as otherwise provided herein.  The Contractor agrees that the County shall have 
the right, at its sole option, to renew the contract for two (2) additional one-year periods or portions thereof.  In the 
event the County exercises such rights, all terms, conditions, and provisions of the original contract shall remain the 
same and apply during the renewal period with the possible exception of rate adjustments and minor scope 
additions and/or deletions which may be mutually agreed upon in writing. 
 

Contract Rate Adjustments 

The County will review fully documented requests for a rate adjustment after services have been successfully 
provided by Contractor for a three (3) year period. 
 
Any rate adjustment will only be made at the time of contract renewal or extension and will be a factor in the 
extension review process and must be fully justified in writing by the Contractor. 
 

Certificates and Licenses 

The contractor shall posses all necessary and valid licenses and certificates required for performance of the work 
specified herein.  Current copies of all applicable licenses and certificates shall be provided to the County within 
twenty-four (24) hours upon demand at any time prior to and during the contract term. 
 

Quality of Work 

The contractor shall be responsible for the professional quality and technical accuracy of the services provided under 
this contract and shall perform services under this contract in accordance with generally accepted professional and 
industry standards.  All services shall conform to and be in compliance with applicable federal, state and local 
statues, rules, codes, laws, ordinances, regulations, and restrictions. 
 

Contract Default 

The County, by written notice of default to the Contractor, may terminate the whole or any part of this 
contract in any one of the following circumstances: 

 
a. If the Contractor fails to make delivery of the supplies or to perform the services within the times 

specified; or 
b. If the Contractor fails to perform any of the other provisions of this contract; and fails to remedy 

the situation within a period of ten (10) days after receipt of notice.   
c. In the event the County terminates this contract in whole or part, the County may procure 

supplies or services similar to those terminated, and the Contractor shall be liable to the County 
for any excess costs for such similar supplies or services. 

 

Co-op Use of Contract – Intergovernmental Purchasing 

Gila County has entered into an active purchasing agreement with other political subdivisions, cities, and 
towns of the State of Arizona in order to conserve resources, reduce procurement costs and improve 
timely acquisition and cost of supplies, equipment and services.  The Contractor to whom this contract is 
awarded may be requested by other parties of said interactive purchasing agreements to extend to those 
parties the right to purchase supplies, equipment and services provided by the Contractor under this 
contract, pursuant to the terms and conditions stated herein.  Any such usage by other entities must be in 
accord with the rules and regulations of the respective entity and the approval of the Contractor. 
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STANDARD TERMS AND CONDITIONS 
 

Termination of Contract 

The County, with or without cause, may terminate this contract at any time by mutual written consent, or 
by giving thirty (30) days written notice to you.  The County at its convenience, by written notice, may 
terminate this contract, in whole or in part.  If this contract is terminated, the County shall be liable only 
for payment under the payment provisions of this contract for the services rendered and accepted 
material received by the County before the effective date of termination. 
 
The County reserves the right to cancel the whole or any part of this contract due to failure of the 
Contractor to carry out any term, promise, or condition of the contract.  The County will issue a written 
ten (10) day notice of default to Contractor for acting or failing to act as in any of the following: 
 

1. In the opinion of the County, the Contractor fails to perform adequately the stipulations, 
conditions or services/specifications required in the contract. 

2. In the opinion of the County, the Contractor attempts to impose on the County material 
products, or workmanship, which is of unacceptable quality.  

3. Contractor fails to furnish the required service and/or product within the time stipulated in the 
contract. 

4. In the opinion of the County, the Contractor fails to make progress in the performance of the 
requirements of the contract and/or give the County a positive indication that Contractor will 
not or cannot perform to the requirements of the contract. 

 
Each payment obligation of the County created hereby is conditioned upon the availability of County, 
State and Federal funds, which are appropriated or allocated for the payment of such an obligation.   
 
If funds are not allocated by the County and available for the continuance of service herein contemplated, 
the contract period for the service may be terminated by the County at the end of the period for which 
funds are available.  The County shall notify the Contractor at the earliest possible time which service may 
be affected by a shortage of funds.  No penalty shall accrue to the County in the event this provision is 
exercised, and the County shall not be obligated or liable for any future payments due or for any damages 
as a result of termination under this paragraph. 

 

Records 
Internal control over all financial transactions related to this contract shall be in accordance with sound 
fiscal policies.  The County may, at reasonable times and places, audit the books and records of you or any 
and all of your sub contractors.  Said audit shall be limited to this contract and its scope of services. 
 

Arbitration 

It is understood and agreed that no provision of the contract relating to arbitration or requiring 
arbitration shall apply to or be binding upon the County except by the County’s express written consent 
given subsequent to the execution of the contract.  However, at the County’s sole option, or by other 
means expressly approved by the County, disputes may be resolved through arbitration.  The dispute shall 
be resolved as provided for in A.R.S. § 12-1501, et seq.  Contractor shall continue to render the services 
required by this contract without interruption, notwithstanding the provisions of this section. 

 

Cancellation of County Contracts 

This contract is subject to the cancellation provisions of A.R.S. §38-511 
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Indemnification Clause 

Contractor shall indemnify, defend, save and hold harmless the County of Gila and its officers, officials, 
agents, and employees (hereinafter referred to as “Indemnitee”) from and against any and all claims, 
actions, liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim 
processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal 
injury (including death), or loss or damage to tangible or intangible property caused, or alleged to be 
caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its owners, 
officers, directors, agents, employees or subcontractors.  This indemnity includes any claim or amount 
arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of such 
contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court 
decree.  It is the specific intention of the parties that the Indemnitee shall, in all instances, except for 
Claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by 
Contractor from and against any and all claims.  It is agreed that Contractor will be responsible for primary 
loss investigation, defense and judgment costs where this indemnification is applicable.  In consideration 
of the award of this contract, the Contractor agrees to waive all rights of subrogation against the County, 
its officers, officials, agents and employees for losses arising from the work performed by the Contractor 
for the County. 
 

Confidentiality of Records 

The Contractor shall establish and maintain procedures and controls that are acceptable to the County for 
the purpose o assuring that no information contained in its records or obtained from the County or from 
others in carrying out its functions under the contract shall be used by or disclosed by it, its agents, 
officers, or employees, except as required to efficiently perform duties under the contract.  Persons 
requesting such information should be referred to the County.  Contractor also agrees that any 
information pertaining to individual persons shall not be divulged other than to employees or officers of 
contractor as needed for the performance of duties under the contract, unless otherwise agreed to in 
writing by the County. 
 

Protests 

Only other bidders who have submitted a bid for this proposal have the right to protest.  A protest of an 
award must be filed within ten (10) days after the award by the Board of Supervisors.  A protest must be 
in writing and must include the following: 
 

A. Name, address and telephone number of the protester. 
B. Signature of the protester or its representative, and evidence of authority to sign. 
C. Identification of the contract and the solicitation or contract number. 
D. Detailed statement of the legal and factual grounds of protest including copies of relevant 

documents. 
E. The form of relief requested. 

 
All protests shall be sent to the attention of the Gila County Board of Supervisors, 1400 East Ash Street, 
Globe, Arizona  85501. 
 

Laws and Ordinances 

This agreement shall be enforced under the laws of the State of Arizona and Gila County.  Contractor shall 
maintain in current status all Federal, State and Local licenses and permits required for the operation of 
the business conducted by the Contractor.   
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The Contractor shall comply with the applicable provisions of the Americans with Disabilities Act (Public 
Law 101-336, 42 U.S.C. 12101-12213) and applicable federal regulations under the act. 
 

Overcharges by Antitrust Violations 

The County maintains that, in actual practice, overcharges resulting from antitrust violations are borne by 
the purchaser.  Therefore, to the extent permitted by law, the bidder hereby assigns to the County any 
and all claims for such overcharges as to the goods or services used to fulfill the contract. 
 

Authority to Contract 

This contract is based upon the Request for Proposal, Attached Exhibits and Forms, issued by the County 
and the offer submitted by the bidder in response to the RFP.  The offer shall substantially conform to the 
terms, conditions, specifications and other requirements set forth within the text of the RFP and attached 
exhibits.  All other conditions, specifications and other requirements set forth within the text of the RFP, 
attached exhibits and forms are incorporated by this reference into this contract.  The county reserves the 
right to clarify any contractual terms with the concurrence of the bidder; however, any substantial non-
conformity in the offer, as determined by the County Attorney, shall be deemed non-responsive and the 
offer rejected.  The contract and incorporated RFP with attached exhibits and forms shall contain the 
entire agreement between Gila County and the bidder relating to these requirements and shall prevail 
over any and all previous agreements, contracts, proposals, negotiations, purchase orders, or master 
agreement in any form.  The contract activity is issued under the authority of the Gila County Manager, 
after the Gila County Board of Supervisors approves the award.  No alteration of any portion of the 
contract, any items or services awarded, or any other agreement that is based upon this contract may be 
made without express written approval of the Gila County Board of Supervisors in the form of an official 
contract amendment.  Any attempt to alter any documents on the part of the bidder or any agency is a 
violation of the County Procurement Code.  Any such action is subject to the legal and contractual 
remedies available to the County inclusive, but not limited to, contract cancellation, suspension and/or 
debarment of the bidder. 

 

Right to Assurance 

Whenever one party to this contract in good faith has reason to question the other party’s intent to 
perform, the other party may demand that the other party give a written assurance of this intent to 
perform.  In the event that a demand is made and no written assurance is given within five (5) days, the 
demanding party may treat this failure as an anticipatory repudiation of this contract. 
 

Force Majeure 

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under 
this contract if and to the extent that such party’s performance of this contract is prevented by reason of 
Force Majeure.  The term “Force Majeure” means an occurrence that is beyond the control of the party 
affected and occurs without its fault or negligence.  Force Majeure shall not include late performance by a 
subcontractor unless the delay arises out of a Force Majeure occurrence in accordance with this Force 
Majeure term and condition. 
 
If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall 
notify the other party in writing of such delay, as soon as is practical, of the commencement thereof and 
shall specify the causes of such delay in such notice.  Such notice shall be hand-delivered or mailed 
certified-return receipt and shall make a specific reference to this article, thereby invoking its provisions.   
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The delayed party shall cause such delay to cease as soon as practicable and shall notify the other party in 
writing when it has done so.  The time of completion shall be extended by contact modification for a 
period of time equal to the time that results or effects of such delay prevent the delayed party from 
performing in accordance with this contract. 
 

Contract 

The contract shall be based upon the RFP issued by the County and the offer submitted by the Contractor 
in response to the RFP.  The offer shall substantially conform to the terms, conditions, specifications, and 
other requirements set forth within the text of the RFP.  The County reserves the right to clarify any 
contractual terms with the concurrence of the Contractor; however, any substantial non-conformity in the 
offer, as determined by the County’s Finance Director, shall be deemed non-responsive and the offer 
rejected.  The contract shall contain the entire agreement between the County and the Contractor 
relating to this requirement and shall prevail over any and all previous agreements, contracts, proposals, 
negotiations, purchase orders, or master agreements in any form. 
 

Rights and Remedies 

No provision in this document or in the Contractor’s proposal shall be construed, expressly or by 
implication as a waiver by either party of any existing or future right and/or remedy available by law in 
the event of any claim or default or breach of contract.  The failure of either party to insist upon the strict 
performance of any term or condition of the contract or to exercise or delay the exercise of any right or 
remedy provided in the contract, or by law, or the acceptance of materials or services, obligations 
imposed by this contract or by law, and shall not be deemed a waiver of any right of either party to insist 
upon this strict performance of the contract. 
 

Inspection 
All material or service is subject to final inspection and acceptance by the County.  Material or service 
failing to conform to the specifications of this contract shall be held at Contractor’s risk and may be 
returned to the Contractor.  If so returned, all costs are the responsibility of the Contractor.  
Noncompliance shall conform to the cancellation clause set forth in this document. 
 

Exclusive Possession 
All services, information, computer program elements, reports, and other deliverables which may be 
created under this contract are the sole property of the County and shall not be used or released by the 
Contractor or any other person except with prior written permission by the County. 
 

Liens 

All materials, services, and other deliverables supplied to the County under this contract shall be free of 
all liens other than the security interest held by the Contractor until payment in full is made by the 
County.  Upon request of the County, the Contractor shall provide a formal release of all liens. 
 

Licenses 

Contractor shall maintain in current status all Federal, State, and local licenses and permits required for 
the operation of the business conducted by the Contractor as applicable to this contract. 
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Costs and Payments 

Payment:  Payments shall comply with the requirements of A.R.S. Title 35 and 41, Net 30 days.  Upon 
receipt and acceptance of goods and services, the Contractor shall submit a complete and accurate 
invoice for payment from the County within thirty (30) days. 
 
Payment of Taxes:  The Contractor shall be responsible for paying all applicable taxes. 
 
Tax Indemnification:  Contractor and all subcontractors shall pay all Federal, state and local taxes 
applicable to its operation and any persons employed by the Contractor.  Contractor shall, and require all 
subcontractors to hold the County harmless from any responsibility for taxes, damages and interest, if 
applicable, contributions required under Federal, and/or state and local laws and regulations any other 
costs including transaction privilege taxes, unemployment compensation insurance, Social Security and 
Worker’s Compensation. 
 
IRS W9 Form:  In order to receive payment the Contractor shall have a current IRS W9 Form on file with 
the County unless not required by law. 
 
Note:  If County receives a Preliminary Lien Notice from a subcontractor the Contractor will provide Lien 
Waivers prior to Contractor receiving payment. 
 

Public Record 

All proposals submitted in response to the request shall become the property of the County and shall 
become a matter of public record available for review subsequent to the award notification. 
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MINIMUM SPECIFICATIONS 

 
Purpose 

It is the intent of this Request for Proposals to enter into a contract with a qualified contractor to provide 
Primary Banking Services for Gila County, Arizona.  
 

SECTION 1.0 

General Purpose 

1.1 All product specifications are minimum.   
 

1.2 Contractor should have adequate manufacturing/stocking facilities to serve the needs of Gila 
County. 

 
1.3 All Proposals must represent the entire package.  Partial awards will not be made unless 

otherwise stated in the Proposal specifications. 
 

1.4 The parties specifically understand and agree that the quantities used for bidding purposes are 
estimates of County needs and in no event shall the County be obligated to purchase the exact 
quantities of any item set forth in the Proposal.  The County does not guarantee any maximum 
or minimum amounts of purchase. 
 

1.5 Contractor shall review its Proposal submission to assure the following requirements are met. 
1.5.1 Two (2) originals and three (3) copies, total of five (5), shall be submitted at time of 

bid opening. 
1.5.2 Qualification and Certification Forms  
1.5.3 Price Sheet  
1.5.4 References List  
1.5.5 No Collusion Certification  
1.5.6 Legal Arizona Workers Act Compliance  
1.5.7 Checklist & Addenda Acknowledgment   
1.5.8 Offer Page   

 

SECTION 2.0 

Proposal Pricing & Term 

2.1 Prices shall be in effect for the duration of the contract period.   
 
2.2 The contract shall commence upon award and shall remain in effect for a period of thrity-six (36) 

months unless terminated, cancelled or extended as otherwise provided herein.  The Contractor 
agrees that Gila County shall have the right, at its sole option, to renew the contract for two (2) 

 additional one-year periods.  In the event the County exercises such a right, all terms, conditions 
and provisions of the original contract shall remain the same and apply during the renewal period.  

 
2.3 Any price increases after the three (3) year term must meet the Board of Supervisor’s approval by 

an amendment to the contract prior to any such extension.  
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QUALIFICATION AND CERTIFICATION FORMS 

 
Bidder Qualifications and Certification 

This exhibit shall serve as a requirement to enable the evaluation team to assess the qualifications of Offeror’s under 
consideration for final award. 
 
The information may or may not be a determining factor in award. 
 

Contract Number 011312-1 Primary Banking Service 
The applicant submitting this Proposal warrants the following: 
 
1. Name, Address,  Telephone Number and Email Address of Offeror: 

   _____________________________________________________________________ 

   _____________________________________________________________________ 

   _____________________________________________________________________ 
 
2. Had Offeror (under its present or any previous name) ever failed to complete a contract? 

________Yes    ________No.   If “Yes, give details, including the date, the contracting agency, and the reasons 
Contractor failed to perform in the narrative part of this Contract. 

 
3. Has Offeror (under its present or any previous name) ever been disbarred or prohibited from competing for a 

contract?  ________Yes   ________No.   If “Yes”, give details, including the date, the contracting agency, the 
reasons for the Offerors disqualification, and whether this disqualification remains in effect in the narrative 
part of this Contract. 

 
4. Has a contracting agency ever terminated a contract with the Offeror prior to contract expiration date (under 

your Contractor’s present or any previous name)?  ________Yes   ________No.   If “Yes”, give details including 
the date, the contracting agency, and the reasons Offeror was terminated in the narrative part of this 
Contract. 

 
5. Offeror must also provide at least the following information:   

a. A Cost Proposal shall be submitted on the Price Sheet, attached hereon and made a full part of this 
contract by this reference. 

b. A list of previous and current customers, which are considered identical or similar to the Scope of 
Services described herein; shall be submitted on the Reference List, attached hereon and made a 
full part of this contract by this reference. 

c. List the specific qualifications the Offeror has in supplying the specified services. 
d. Gila County reserves the right to request additional information. 

 
6. Current Business License Number:  ________________________________________ 

(If Applicable) 

7. Offeror must provide copies of all required Arizona Certifications in performing the scope of services provided 
in this request for proposals. 

         

________________________________________ 
       Signature of Authorized Representative 
 
       ________________________________________ 
       Printed Name 
 
       ________________________________________ 
       Title 
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PRICE SHEET 

Offeror must complete all items on the pricing sheet and may provide any other costs associated with 
information from the Questionnaire. (Offeror shall also include additional pages to this price sheet with 
detailed information about other costs identified within the Questionnaire as needed.) 
 
Fees shall either be fixed fees or index-based.  An example of a fixed fee is “$0.02 per transaction”.  An 
example of an index based rate is the rate that is tied to an index such as the Federal Funds Rate.  If any index-
based rates are proposed, clearly indentify the name of the index, the organization that publishes it, the web 
address or other means by which the current rate may be readily obtained, the proposed frequency of 
adjustment (such as “annually on the contract anniversary date”) and the formula by which adjustment shall 
be made. 

 
 
 

ITEM DESCRIPTION QUANTITY TOTAL 

  
  

  
 

        

Current Accounts 15 Rate to Service Each Account = 

  
  

  
 

  
  

  

  
  

    $ ___________ x 15 Accounts = $____________ 
  

  
  

 
  

  
  

                  

Deposits & Other Credits Annual         

                  
Daily Deposits 300 / year   

  
  

  
 

      Daily Deposit Rate = $ ____________ x 300 
  

 
        

  
  

  
 

      Daily Deposits / Year = $ _____________ 

                  

Deposits & Other Credits $xxx         

                  

Deposit Items 5,000 / year Rate for Deposit Items = $______________ 

  
 

        
  

  

  
 

      x 5,000 Deposits/Year = 

  
 

      $ ________________________ 

  
 

        
  

  

Currency / Coin Deposits $xxx / year         

                  

                  

ACH Credits 5,000 / year Rate for ACH Credits = $________________ 

  
 

        
  

  

  
 

      x 5,000 ACH Credits/Year = 

  
 

      $ _________________________ 

                  

          
 
 
Offeror Name:  ___________________________________________________ 
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Wire Transfers - Outgoing 10 Rate for Wire Transfers - Outgoing = 

  
 

      $_________________ x 
  

 
        

  
  

  
 

      10 Outgoing Wire Transfers/Year= 
  

 
      $___________________________ 

                  

Wire Transfers - Incoming 20 Rate for Wire Transfers - Incoming = 

  
 

      $_________________ x 
  

 
        

  
  

  
 

      20 Outgoing Wire Transfers/Year= 

  
 

      $___________________________ 
                  

Book Transfers 5 Rate for Book Transfers = 
  

 
      $_________________ x 

  
 

        
  

  

  
 

      5 Book Transfers/Year = 
  

 
      $___________________________ 

  
 

        
  

  
                  

Debits - Warrants 39,000 Rate For Warrants = $____________ x 

  
 

      39,000 Checks/Year = 

  
 

      $ _________________________ 
                  

Debits -Checks 1,000 Rate for Checks = $_____________ x 

  
 

      1,000 Checks/Year = 

  
 

      $ _________________________ 
  

 
        

  
  

                  

Armored Car Service 1 Stop 5 Days/Week In Rate per Week $________________X 

  
 

  April 52 Weeks/Year = 

  
 

      $ _________________________ 
                  

Armored Car Service 1 Stop 5 Days/Week In Rate per Week $________________X 

  
 

  October 52 Weeks/Year = 

  
 

      $ _________________________ 
                  

Armored Car Service 1 Stop 5 Days/Week In Rate per Week $________________X 

  
 

  December 52 Weeks/Year = 

  
 

      $ _________________________ 
                  

Armored Car Service November 1
st

 Rate per Day $________________ 

  
 

  May 1st 2 Days/Year = 

  
 

      $ _________________________ 
                  

                  

GRAND TOTAL PER YEAR     

 
 
Offeror Name: _________________________________________________ 
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REFERENCE LIST 

 
References 

Please list a minimum of three (3) references for contracts of similar size and scope as this Request for 
Proposals during the past twenty-four (24) months, in or as close to Gila County as possible.  Bidder may attach 
further reference information as necessary. 
 
 

1. Company:  ________________________________________________ 

Contact:   ________________________________________________ 

Phone:    ________________________________________________ 

Address:   ________________________________________________ 

Job Description:  _______________________________________________________ 

_______________________________________________________                  

________________________________________________________  

 

2. Company:  ________________________________________________ 

Contact:   ________________________________________________ 

Phone:    ________________________________________________ 

Address:   ________________________________________________ 

Job Description:  ________________________________________________________ 

     ___________________________________________________________                

       ________________________________________________________ 

 

3. Company:  ________________________________________________ 

Contact:   ________________________________________________ 

Phone:    ________________________________________________ 

Address:   ________________________________________________ 

Job Description:  _________________________________________________________ 

_____________________________________________________________                                

__________________________________________________________ 

 
 
 
            _____________________________________ 

           Name of Business 

________________________________________ 
           Signature of Authorized Representative 

________________________________________ 
           Title 
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AFFIDAVIT BY OFFEROR 

CERTIFYING THAT THERE WAS NO COLLUSION 
IN BIDDING FOR CONTRACT 

 
STATE OF ARIZONA  ) 

)ss 
COUNTY OF:   ) 

 
____________________________________________________________________________________                                                                     
(Name of Individual) 
being first duly sworn, deposes and says: 

 
That he is ____________________________________________________________________________ 
                                                                                (Title)  
 
of_______________________________________________________________________________  and 
                                                                      (Name of Business) 
 
 

That he is bidding on Gila County BID NO. 011312-1 PRIMARY BANKING SERVICE, GILA COUNTY and, 
 
 

That neither he nor anyone associated with the said _____________________________________  
 
_______________________________________________________________________________________ 
                                                                     (Name of Business) 
 
has, directly or indirectly entered into any agreement, participated in any collusion or otherwise taken any 
action in restraint of free competitive bidding in connection with the above mentioned project. 
 

       ______________________________________________ 
Name of Business 

 
______________________________________________  
By 

 
______________________________________________ 
Title 

 
 
 
 
Subscribed and sworn to before me this __________ day of _________________________, 20________. 

 
_______________________________________________________               My Commission expires: 
Notary Public   
                      _____________________________ 
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LEGAL ARIZONA WORKERS ACT COMPLIANCE 

 
Contractor hereby warrants that it will at all times during the term of this Contract  comply with all federal 
immigration laws applicable to Contractor’s employment of its employees, and with the requirements of A.R.S. 
§ 23-214 (A) (together the “State and Federal Immigration Laws”).  Contractor shall further ensure that each 
subcontractor who performs any work for Contractor under this contract likewise complies with the State and 
Federal Immigration Laws. 
  
County shall have the right at any time to inspect the books and records of Contractor and any subcontractor in 
order to verify such party’s compliance with the State and Federal Immigration Laws.   
 
 Any breach of Contractor’s or any subcontractor’s warranty of compliance with the State and Federal 
Immigration Laws, or of any other provision of this section, shall be deemed to be a material breach of this 
Contract subjecting Contractor to penalties up to and including suspension or termination of this Contract. If 
the breach is by a subcontractor, and the subcontract is suspended or terminated as a result, Contractor shall 
be required to take such steps as may be necessary to either self-perform the services that would have been 
provided under the subcontract or retain a replacement subcontractor, (subject to County approval if MWBE 
preferences apply) as soon as possible so as not to delay delivery of services.   
 
 Contractor shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this 
Article by including a provision in each subcontract substantially in the following form:  “Subcontractor hereby 
warrants that it will at all times during the term of this contract comply with all federal immigration laws 
applicable to Subcontractor’s employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor 
further agrees that County may inspect the Subcontractor’s books and records to insure that Subcontractor is 
in compliance with these requirements.  Any breach of this paragraph by Subcontractor will be deemed to be a 
material breach of this contract subjecting Subcontractor to penalties up to and including suspension or 
termination of this contract.”  
  
Any additional costs attributable directly or indirectly to remedial action under this Article shall be the 
responsibility of Contractor.   
 

 
 
 
 
_____________________________________________ 

      Signature of Authorized Representative 
 
      _____________________________________________ 
      Printed Name 
 
      _____________________________________________ 
      Title 
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BIDDER CHECKLIST & ADDENDA ACKNOWLEDGMENT 
 

NOTICE IS HEREBY GIVEN that all Bid Documents shall be completed and/or executed and submitted with this 
RFP.  If Contractor fails to complete and/or execute any portion of the Bid documents, all with original 
signatures, the RFP may be determined to be “non-responsive” and rejected. 
 
 
CHECKLIST: 
 

REQUIRED DOCUMENT      COMPLETED / EXECUTED 
 
QUALIFICATION & CERTIFICATION FORM              ______________ 

PRICE SHEET                  ______________ 

REFERENCE LIST             ______________ 

NO COLLUSION IN BIDDING            ______________ 

LEGAL ARIZONA WORKERS ACT COMPLIANCE               ______________ 

CHECKLIST & ADDENDA ACKNOWLEDGMENT           ______________ 

OFFER PAGE                ______________ 

BACKGROUND AUTHORIZATION           ______________ 

      

 
----------------------------------------------------------------------------------------------------------------------------------------- 
 
 
ACKNOWLEDGMENT OF RECEIPT OF ADDENDA: 

 

                 #1               #2             #3           #4                        #5 

Initials         ________        ________          ________           ________          ________ 
 
Date         ________           ________          ________            ________          ________  
 

 

 

Signed and dated this _________ day of ______________________, 2012 
 
 
             ______________________________________ 
                                        Offeror: 

                  ______________________________________ 
                                   By:   
 
 
 
Each proposal shall be sealed in an envelope addressed to the Gila County Procurement Group and bearing the 
following statement on the outside of the envelope:  Request for Sealed Proposals No. 011312-1 Primary Banking 
Service.  All proposals shall be filed with Gila County Procurement at 1400 E. Ash St., Globe, AZ on or before May 3, 
2012, by 3:00 PM. 
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OFFER PAGE  

 
TO GILA COUNTY: 

The undersigned hereby offers and agrees to furnish the material or service in compliance with all terms and 
conditions, instruction, specifications, and any amendments contained in this Request for Proposal document. 
 
Signature also certifies the Contractors bid proposal is genuine, and is not in any way collusive or a sham; that 
the bid proposal is not made with the intent to restrict or prohibit competition; that the Contractor submitting 
the proposal has not revealed the contents of the proposal to, or in any way colluded with, any other 
Contractor which may compete for the contract; and that no other Contractor which may compete for the 
contract has revealed the contents of a proposal to, or in any way colluded with, the Contractor submitting this 
proposal. 
 
Pursuant to A.R.S. §35-397 the Contractor certifies that it does not have scrutinized business operations in Iran 
or Sudan and that they are in compliance with the Export Administration Act and not on the Excluded Parties 
List. 
 

 

CONTRACT NUMBER:  011312-1 Primary Banking Service 

 
Contractor Submitting Proposal:    For clarification of this offer, contact: 

 
 
________________________________________  Name:  __________________________________ 
Company Name 
 
________________________________________  Phone No.:  ______________________________ 
Address   
       Fax   ____________________________________ 
_________________________________________ 
City                                State                                Zip  Email:  __________________________________ 
       
 
 
 
 
       ______________________________________ 
       Signature of Authorized Person to Sign 
 
       ______________________________________ 
       Printed Name 
 
       ______________________________________ 
       Title 
 
 
Proposal must be signed by a duly authorized officer(s) eligible to sign contract documents for the Contractor. 
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ACCEPTANCE OF OFFER 

(For Gila County use only) 
 
 

 
 

The Offer is hereby Accepted: 
 
The Contractor       ___________________      is now bound to provide the materials or services listed in RFP 
No.: 011312-1 including all terms and conditions, specifications, amendments, etc. and the Contractor’s Offer 
as accepted by County/public entity. 
 
The contract shall henceforth be referenced to as    Contract No. 011312-1   . The Contractor has been 
cautioned not to commence any billable work or to provide any material or service under this Contract until 
Contractor receives written notice to proceed from Gila County. 
 
 
GILA COUNTY BOARD OF SUPERVISORS: 

 

 Awarded this       __     day of __________________, 2012 

 
 
 ______________________________________________ 
 Tommie C. Martin, Chairman of the Board 
 

ATTEST: 
 
 ______________________________________________ 
 Marian Sheppard, Chief Deputy Clerk of the Board 
 

 

APPROVED AS TO FORM: 
 
 ______________________________________________ 
 Bryan B. Chambers, Chief Deputy County Attorney 
 for Daisy Flores, County Attorney 
 
 
 
 

 
 
 
 
 
 


