Qwest"

Spieit of Bervice”

Carrier Service Order

CSO Number 336562-AZSTATE
Product ordered QCC- Reservationless Audio Conferencing
Term 60 Months
Quantity Ordered 1

(Additional Order Detail must be attached)
Total Monthly Recurring Charge Usage Based (See Attached Rates)

Total Non-recurring Charge

$0.00

This CSO (Carrier Service Order) is a supplement to the Telecommunications Carrier Services Agreement
ADSPO11-000402 (“Underlying Agreement”) with the State of Arizona (Qwest Content ID: 336562) between Gila
County Government and Qwest Communications Company, LLC for the provisions of service. Pricing for this CSO
is based on 3037 AZ QCC AUDIO CONFERENCING 05.13.10 as found in Attachment 3, titled Prices and Pricing, in
the Underlying Agreement1. This supplement is effective on the date service becomes functional (“Effective Date”).
The customer represents and certifies that it controls, is controlled by, or is in common control with the Underlying

Agreement as noted above.

Customer: Gila County Government

Customer Signature

Date L ]
Printed Name Tommie C. Martin,
Printed Title Board Chairman
Phone Number

Address 1400 E. Ash St.

Globe, AZ 85501

E-rate SPIN Number: 143001157

ATTEST

Marian Sheppard, Chief Deputy Clerk of the Board

APPROVED AS TO FORM

Bryan B. Chambers, Chief Deputy County Attorney

Qwest Communications Company, LLC
acting on behalf of itself and as agent for its affiliates

T ——

Qwest Signat@
Date ,ﬂ &

"I
AT,

Printed Name

Kimberly Marona

Printed Title GES Manager
Phone Number 602-512-2527
Address 20 E Thomas Rd 17" Floor

Phoenix, AZ 85012

1

' Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify
eligibility, please visit http://www.spo.az.gov/Cooperative_Procurement/SPC/default.asp



GILA COUNTY

CATEGORY 3

QWEST SERVICE TERRITORY

QCC Audio Conferencing

Product Description: Audio Conferencing

outbound rate for

outbound rate for

NO TERM 3 YEAR TERM 5 YEAR TERM
UsoC UNIT NON- UsOC MO UNIT NON- UsoC NON-
Description Price/min RECURRING Price/min RECURRING] ECURRIN
ONE $0.2200 $0.00 NONE $0.1980 $0.00 NONE $0.00
Reservationless Toll Dial In $0.1800 $0.00 NONE $0.1620 $0.00 NONE
Reservationless Dial OQut/Dial Me Domestic NONE $0.22 $0.00 NONE $0.0690 $0.00 NONE
$0.22 plus $0.0690 plus

3037

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit
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Reservationless Dial Out/Dial Me International particular country $0.00 NONE | particular country $0.00 NONE $0.00
Additional Services:
Included with
Reservationless
and Web
Moderator Call Detail Report - Conferencing
Reservationless Audio Recording, price per minute NONE $0.2200 NSP $0.0690 NSP NSP
Reservationless Audio Recording Replay NONE $0.2200 $0.00 NONE $0.0690 $0.00 NONE $0.00
Reservationless Web Conferencing
Web Conferencing (fully integrated with Reservationless audio), per minute,
per participant $0.30 NSP ICB NSP
- Desktop Video - included in the Web Conferencing per minute charge] NSP $0.00 NSP $0.00
Additional Services:
$175.00 per $110.00 per
archive, archive,
unlimited uniimited unlimited
Web and Audio Archive - Hosted (90days), per minute NONE $0.00 playback NONE $0.0000 playback | NONE playback
0 per
$75.00 per
$75.00 per archive, hosted hosted for
archive, hosted for additional additional 90
for additional 90 90 days,
d unlimited unlimited
Web and Audio Archive - Hosted Renewal (90days), per minute NONE $0.00 playback NONE $0.0000 playback | NONE
Web and Audio Archive - Zip File (2 hours turn around) NONE $0.00 $75.00 NONE $0.0000 $75.00 NONE
Web and Audio Archive - CD ROM (includes shipping within 3-5 days) NONE $0.00 $100.00 per CD| NONE $0.0000 $25.00 per CD| 2 1$5.00 per CD)
Moderator Call Detail Report No Charge No Charge No Charge
$7.50 per $6.00 per
Web Audio Streaming NONE $0.00 connection | NONE $0.0000 connection | NONE connection
Multimedia
Multimedia Web Conferencing + Reservationless Audio Toll Free
Conferencing, per minute, per participant NONE $0.3300 $0.00 NONE $0.0850 $0.00 NONE
Passcode Conferences
Passcode Toll Free Dial In, per minute per participant NONE $0.2700 $0.00 NONE $0.2430 $0.00 NONE
Passcode Toll Dial In NONE $0.2100 $0.00 NONE $0.1890 $0.00 NONE
Operator Assisted: (Up to 50 Participants)
Operator Assisted Toll Free Dial In NONE $0.3800 $0.00 NONE $0.3420 $0.00 NONE $0.00
Operator Assisted Toll Dial In NONE $0.2400 $0.00 NONE $0.2160 $0.00 NONE $0.00
Operator Assisted Dial-out Domestic NONE $0.4200 $0.00 NONE $0.3780 $0.00 NONE $0.00
$0.32 plus $0.288 plus
outbound rate for outbound rate for
Operator Assisted Operator Dial-out, International NONE| particular country $0.00 NONE | particular country $0.00 NONE
Toll Free Meet-Me (Operator Assisted) commmitted usage of 400 user/per
call/per month NONE $0.2045 $0.00 $0.1300 $0.00
Operator Assisted Conferencing Additional Services:
$25.00 per CD, $25.00 per CD,
CD Audio only Recording NONE $0.0000] - plus shipping | NONE $0.0000 plus shipping | NONE
goV/C /default.asp.




