Document Date: 07/14/2011
. ‘ Document #: 001-00-121729

A PAETEC Company
90 Blue Ravine Road Folsom California 95630 Rep: Kimberly Mollahan
Email:  Kimberly.Mollahan@PAETEC.com
Phone:

Radvision Maintenance Renewal - 1 Year

Gila County Gila County
Attn: Darryl Griffin Attn: Darryl Griffin

1400 East Ash Street 1400 East Ash Street

Attn: Tyler Solbert Attn: Tyler Solbert
Globe AZ, 85501 Globe AZ, 85501

USA USA
Price Qty  Extended Price
Products
56004-00032, Call Center 5x8. Software update 7 upgrade, HW Repair, Remote d $1,425.00 1 $1,425.00
56005-00051, Call Center 5x8, Software update & upgrade, HW Repair, Remote d $7,875.00 1 $7,875.00
56004- 00005, Direct support to end user $4,450.00 1 $4,450.00
T $13,750.00

Grand Total:  $13,750.00

"8080188, 1028080159, 10280802331
PathFinder - Basic Package, Serial Number 1082080067

[End of SOW]

Attachment "A"
Attachment "A" by mention is a binding part of the maintenance agreement as set for herein.

TERM: Maintenance term shall be for one year from August 4, 2011 to August 3, 2012. At the end of the term the County shall have the option to extend the
agreement for 2 more one year terms if they so choose.
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For product only purchases, net 30 terme are available upon cradit approval. if

information prior io accepting the order. For purchases requiring implementation services, our terms are 50% pre-payment for product and

sefvicesfremaining 50% for product upon delivery/balance due upon complstion. Client's signature below acknowledges the client has read and accepted

Quagga's general terms and conditions. Please see addendum for term and conditions language.

Buyer understands that software and/or systems are customer configured and cannot be cancelied upon order going firm (24 hours) to
) Avaya Communications, Inc.

terms are being requested, client authorizes Quagga to obtain credit

Above quote may include annual software support pricing based on a three year term. This quote is valid for 30 days.

Quagga shall not process any Purchase Order Agreement without the Customer’s signature below verifying the transaction type of the
: - Products ordered from Quagga:

Cash Purchase: Date
EFS Lease: Date:
Direct Lease: Date:
Authorized Acceptance: . . - . Date: - e e vt
GILA COUNTY:
BOARD OF SUPERVISORS:

QUAGGA

Michael A. Pastor, Chairman, Board of Supervisors 7éentaﬁve Authorized to Sign

R
ATTEST - . / 5‘5‘&‘ PReslErR

Print Name

&4
pr

Marian Sheppard, Chief Deputy Clerk of the Board

APPROVED AS TO FORM:

Bryan B. Chambers, Chief Deputy County Attorney
for Daisy Flores, County Attorney
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ATTACHMENT “A”

Anti-Terrorism Warranty: Pursuant to A.R.S. §35-397 the Supplier certifies that it does not have scrutinized business operations in
Iran or Sudan and that they are in compliance with the Export Administration Act and not on the Excluded Parties List.

Legal Arizona Workers Act Compliance: Firm hereby warrants that it will at all times during the term of this Contract comply with all
federal immigration laws applicable to Firm's employment of its employees, and with the requirements of A.R.S. § 23-214 (A)
(together the “State and Federal Immigration Laws”). Firm shall further ensure that each subcontractor who performs any work for
Firm under this contract likewise complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Firm and any subcontractor in order to verify such party’s
compliance with the State and Federal Immigration Laws.

Any breach of Firm’s or any subcontractor’s warranty of compliance with the State and Federal Immigration Laws, or of any other
provision of this section, shall be deemed to be a material breach of this Contract subjecting Firm to penalties up to and including
suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is suspended or terminated as a
result, Firm shall be required to take such steps as may be necessary to either self-perform the services that would have been
provided under the subcontract or retain a replacement subcontractor, (subject to County approval if MWBE preferences apply) as
soon as possible so as not to delay project completion.

Firm shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this Article by including a
provision in each subcontract substantially in the following form: “Subcontractor hereby warrants that it will at all times during the
term of this contract comply with all federal immigration laws applicable to Subcontractor’s employees, and with the requirements of
A.R.S. § 23-214 (A). Subcontractor further agrees that County may inspect the Subcontractor’s books and records to insure that
Subcontractor is in compliance with these requirements. Any breach of this paragraph by Subcontractor will be deemed to be a
material breach of this contract subjecting Subcontractor to penalties up to and including suspension or termination of this contract.”

Cancellation: This agreement is subject to cancellation pursuant to A.R.S. §38.511.



APALTEC Darspany gga
Kimberly Mollahan
Inside Sales Representative
(916) 673-5004 Office

(916) 357-5193 Fax
kimberly.mollahan@quagga.com

From: Griffin, Darryl [mailto:dgriffin@co.gila.az.us]

Sent: Wednesday, July 13, 2011 4:59 PM

To: Mollahan, Kimberly

Cc: Stevenson, Shaun

Subject: RE: Support Renewall for Radvision Product - Expiring 8/3/2011

Yeah is that support through HD?

From: Mollahan, Kimberly [mailto:Kimberly.Mollahan@Quagga.com]
Sent: Wednesday, July 13, 2011 4:13 PM

To: Griffin, Darryl

Subject: Support Renewall for Radvision Product - Expiring 8/3/2011

Hi Darryl,
I'm being advised that the coverage on the below product is expiring 8/3/2011.

Would you like me to put a quote together for you for renewal?

SCOPIA Elite 5110 Bundle, Serial Numbers 1028080188, 1028080159,
10280802331

PathFinder - Basic Package, Serial Number 1082080067

Thanks,
Kimberly

APAETEC Company gg
Kimberly Mollahan

Inside Sales Representative
(916) 673-5004 Office

(916) 357-5193 Fax
kimberly.mollahan@guagga.com



