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SERVICE AGREEMENT NO. 1005/6-2011

LIBERTY RECORDER

AMENDMENT NO. 1

Effective February, 2005, Gila County and JCG Technologies, entered into an agreement whereby
JCG Technologies would provide equipment and support service for the Liberty Recorder system. The JCG
Support Services Package is renewed yearly for all JCG software products installed at the site and
registered with JCG. The support services package contains the following:

=  Free software updates, and upgrades during the renewal period.

= Unlimited calls (operation and technical) from 8am to 5pm AZ MST, excluding JCG Customer

Support, Direct Line.

= Electronic logging of issues and questions (email & Web) 24 hours per day.
= On-line access to all released Technical Support memos.
= On-line access to product documentation.

s Software fixes via electronic download.

= Any replacement hardware needed is sold at a discount price.

Amendment No. 1 will allow the Support Services Package to be automatically renewed every
twelve (12) months on June 1% of each year unless terminated by either party. This agreement may be
terminated by either party at the end of the renewal period upon thirty (30) days notice to the other

party.

Page I of 2



IN WITNESS WHEREOF, three (3) identical counterparts of this amendment, each which shall
include original signatures and for all purposes be deemed an original thereof, have been duly executed

by the parties hereinabove named, on this day of , 2011.
AMENDMENT #1
GILA COUNTY:
GILA COUNTY BOARD OF SUPERVISORS JCG TECHNOLOGIES
Aoy o Scllnendr
Michael A. Pastor, Chairman, Board of Supervisors ' Represe‘ta@%e Authorized to Sign
ATTEST Sy SO S ErE—
Print Name

Marian Sheppard, Chief Deputy Clerk of the Board

APPROVED AS TO FORM:

Bryan B. Chambers, Chief Deputy County Attorney
for Daisy Flores, County Attorney



